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Daimler Truck México

2ÀFLQDV�FRUSRUDWLYDV��$YHQLGD�6DQWD�)H��7RUUH����1R�������,QW�3LVR����&RO��6DQWD�)H��
&XDMLPDOSD��&�3���������&XDMLPDOSD�GH�0RUHORV��&LXGDG�GH�0p[LFR��0p[LFR
IUHLJKWOLQHU�FRP�P[

$XWREXVHV�0HUFHGHV�%HQ]
DXWREXVHVPHUFHGHVEHQ]�FRP�P[

'DLPOHU�)LQDQFLDO�6HUYLFHV
GDLPOHUWUXFN�ÀQDQFLDOVHUYLFHV�P[

',6&/$,0(5
(O� ,QIRUPH� GH� 6RVWHQLELOLGDG� ����� GH� ODV� RSHUDFLRQHV� GH� 'DLPOHU� 7UXFN� HQ�
0p[LFR�UHSUHVHQWD�OD�FRQWLQXLGDG�HQ�OD�UHQGLFLyQ�GH�FXHQWDV�VREUH�ODV�DFFLRQHV�
OOHYDGDV�D�FDER�HQ�PDWHULD�GH�VRVWHQLELOLGDG�

/DV�RSHUDFLRQHV�GH�'DLPOHU�7UXFN�0p[LFR�HVWiQ�HQPDUFDGDV�EDMR�ODV�SROtWLFDV�
\� OLQHDPLHQWRV�GHO� JUXSR�'DLPOHU� 7UXFN�$*�� 3RU� HOOR�� SDUD� OD� HODERUDFLyQ�GHO�
SUHVHQWH� LQIRUPH�� UHWRPDPRV� OD� HVWUXFWXUD�� SROtWLFDV�� GHFODUDFLRQHV� \�� HQ�
JHQHUDO��OD�LQIRUPDFLyQ�TXH�HV�FRP~Q�D�ODV�RSHUDFLRQHV�HQ�0p[LFR�GHO�GRFXPHQWR�
$QQXDO�5HSSRUW������_�'DLPOHU�7UXFN���%�_�&RPELQHG�0DQDJHPHQW�5HSRUW�ZLWK�
1RQ�)LQDQFLDO�6WDWHPHQW�RI�WKH�*URXS�_�6XVWDLQDELOLW\�DW�'DLPOHU�7UXFN�

(Q� HVWH� LQIRUPH� VH� XWLOL]DUi� OD� GHQRPLQDFLyQ� 'DLPOHU� SDUD� UHIHULUVH�
LQGLVWLQWDPHQWH� D� ODV� HPSUHVDV� GHO� JUXSR� 'DLPOHU� 7UXFN� 0p[LFR�� (Q� HVWD�
VHJXQGD�HGLFLyQ��VH�UHSRUWD�HO�SHULRGR������

1RWD��(VWH�,QIRUPH�GH�6RVWHQLELOLGDG������LQFOX\H�LQIRUPDFLyQ�GHVGH�������\D�
TXH�HVH�DxR�IXH�HO�SULPHUR�HQ�TXH�VH�REWXYLHURQ�GDWRV�GHVDJUHJDGRV�SDUD�WRGR�
HO�DxR��D�UDt]�GH�OD�VHSDUDFLyQ�GHO�JUXSR�'DLPOHU�$*�\�OD�FUHDFLyQ�GH�'DLPOHU�
7UXFN�$*�

5HFRSLODFLyQ�RULJLQDO�GH�OD�LQIRUPDFLyQ��([WHUQDO�$ɆDLUV
(GLFLyQ�\�VXSHUYLVLyQ��&RQWHQLGRV�$UFDGLD
'LVHxR��&RQWHQLGRV�$UFDGLD
)RWRV��'DLPOHU�7UXFN�0p[LFR
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0HQVDMH�GH�QXHVWUD�GLUHFWLYD

3UyORJR

'DLPOHU�7UXFN�HQ�0p[LFR

(VWUDWHJLD�HPSUHVDULDO�SDUD�OD�VRVWHQLELOLGDG

5HVSRQVDELOLGDG�FRQ�OD�VRVWHQLELOLGDG

2EMHWLYRV�GH�'HVDUUROOR�6RVWHQLEOH

3DFWR�*OREDO�GH�ODV�1DFLRQHV�8QLGDV

$QiOLVLV�GH�PDWHULDOLGDG

������7HPDV�PDWHULDOHV

3URGXFWRV

6RVWHQLELOLGDG�HQ�'DLPOHU�7UXFN�0p[LFR

MEDIO AMBIENTE    
Productos verdes    
H&DVFDGLD�

0HUFHGHV�%HQ]�H2���

&RQVHUYDFLyQ�GH�UHFXUVRV���QXHYD�YLGD�SDUD�YHKtFXORV�\�SLH]DV�XVDGDV

Producción verde      
3URWHFFLyQ�GHO�FOLPD��FRQWURO�GH�OD�FRQWDPLQDFLyQ�GHO�DLUH� 
\�FRQVHUYDFLyQ�GH�UHFXUVRV�HQ�OD�SURGXFFLyQ

*HVWLyQ�DPELHQWDO

(QHUJtD�UHQRYDEOH�HQ�OD�SURGXFFLyQ

&RQVXPR�HQHUJpWLFR

,QGXVWULD�OLPSLD

(PLVLRQHV�GH�&2�H�

 

Cadena de suministro verde
*HVWLyQ�GH�HQHUJtD

8VR�HÀFLHQWH�GHO�DJXD

5HVLGXRV
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%LRGLYHUVLGDG�

&XPSOLPLHQWR�DPELHQWDO

SOCIAL 
7HPDV�VRFLDOHV�PDWHULDOHV

Nuestra Gente
(PSOHR

$FFLRQHV�H�LQLFLDWLYDV

6HJXULGDG�\�VDOXG���

'LYHUVLGDG��HTXLGDG�H�LQFOXVLyQ���

)RUPDFLyQ�\�GHVDUUROOR�SURIHVLRQDO

Derechos Humanos
/LEHUWDG�GH�DVRFLDFLyQ�\�QHJRFLDFLyQ�FROHFWLYD����

 

Seguridad Vial 
6HJXULGDG�YLDO�\�FRQGXFFLyQ�DXWRPDWL]DGD

0RYLOLGDG�VRVWHQLEOH�HQ�HO�WUDQVSRUWH�XUEDQR���

6HUYLFLRV�GLJLWDOHV�SDUD�HO�WUDQVSRUWH�GH�SDVDMHURV

3URJUDPD�GH�FDSDFLWDFLyQ��0RYLOLGDG�VXVWHQWDEOH

&HQWUR�GH�0DQHMR�LQWHJUDO

Ciudadanía Corporativa  
/tGHUHV�HQ�0RYLPLHQWR

0XMHU�'LJLWDO

3UR\HFWRV�67(0

)HVWLYDO�,QWHUQDFLRQDO�GH�&LQH�81$0

'RQDWLYRV�HQ�HVSHFLH�D�IDYRU�GH�OD�FRPXQLGDG�

'RQDFLyQ�GH�DXWRE~V�SDUD�QLxDV�\�QLxRV�HQ�0LFKRDFiQ�

9ROXQWDULDGR�HQ�%DUUDQFD�GH�7DUDQJR�

&OXE�GH�6XVWHQWDELOLGDG

3UR\HFWRV�VRFLDOHV�HQ�3ODQWD�6DOWLOOR

9LYH�5RVD

&HQWUR�GH�'HVDUUROOR�/DERUDO�\�$UWtVWLFR

6HxDOpWLFD�SDUD�XQD�UHFUHDFLyQ�UHVSRQVDEOH
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GOBERNANZA  
Gobierno corporativo responsable 
Gestión de sostenibilidad en Daimler Truck y Daimler Truck México
Políticas
Gestión de riesgos y oportunidades
Cumplimiento  
6LVWHPD�GH�*HVWLyQ�GH�&XPSOLPLHQWR�

��� &XOWXUD�FRUSRUDWLYD�\�YDORUHV�GH�FXPSOLPLHQWR

��� 2EMHWLYRV�GH�FXPSOLPLHQWR

��� 2UJDQL]DFLyQ�GH�FXPSOLPLHQWR

��� 5LHVJRV�GH�FXPSOLPLHQWR

��� 3URJUDPD�GH�FXPSOLPLHQWR

� 'HQXQFLD�GH�YLRODFLRQHV�GH�ODV�QRUPDV�D�WUDYpV�GHO�VLVWHPD�GH� 

� GHQXQFLD�GH�LUUHJXODULGDGHV�SpeakUp

� &RODERUDFLyQ�FRQ�VRFLRV�GH�YHQWDV�\�SURYHHGRUHV

��� ,QIRUPDFLyQ�LQWHUQD��FRPXQLFDFLyQ�\�PHGLGDV�GH�HQWUHQDPLHQWR

��� 0RQLWRUHR�\�PHMRUDV

Áreas de enfoque de la gestión de cumplimiento
3ULQFLSDOHV�REMHWLYRV

��� /XFKD�FRQWUD�OD�FRUUXSFLyQ

��� )RUWDOHFHU�\�SURPRYHU�OD�FRPSHWHQFLD�OHDO

��� *DUDQWL]DU�HO�FXPSOLPLHQWR�GH�ORV�UHTXLVLWRV�WpFQLFRV�\�UHJODPHQWDULRV

��� 5HVSHWR�\�DSR\R�GH�ORV�GHUHFKRV�KXPDQRV

��� &XPSOLPLHQWR�GH�ODV�OH\HV�GH�SURWHFFLyQ�GH�GDWRV

��� 3UHYHQFLyQ�GH�ODYDGR�GH�GLQHUR�\�ÀQDQFLDPLHQWR�DO�WHUURULVPR

��� &XPSOLPLHQWR�GH�VDQFLRQHV�\�UHJXODFLRQHV�GH�H[SRUWDFLyQ

��� 9HQWDV�UHVSRQVDEOHV

��� &XPSOLPLHQWR�GH�REOLJDFLRQHV�ÀVFDOHV

���� &XPSOLPLHQWR�GH�UHFXUVRV�KXPDQRV

Alianzas y compromiso
Diálogo con la política y la sociedad
Asociaciones industriales e iniciativas

ÌQGLFH�*5,�����

$JUDGHFLPLHQWRV
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(VWH� LQIRUPH� UHÁHMD� QXHVWUR� FRPSURPLVR� FRQWLQXR�
FRQ�OD�FUHDFLyQ�GH�XQ�IXWXUR�PiV�VRVWHQLEOH�\�OLPSLR��
/D� LQGXVWULD� GH� FDPLRQHV� \� WUDFWRFDPLRQHV� HV�
IXQGDPHQWDO� SDUD� OD� HFRQRPtD� JOREDO�� IDFLOLWDQGR� HO�
WUDQVSRUWH�GH�ELHQHV�\�VHUYLFLRV�HVHQFLDOHV��(Q�'DLPOHU�
7UXFN�0p[LFR�� UHFRQRFHPRV�QXHVWUD� UHVSRQVDELOLGDG�
QR� VROR� GH� RSHUDU� GH� PDQHUD� HÀFLHQWH� \� UHQWDEOH��
VLQR� WDPELpQ� GH� KDFHUOR� GH�PDQHUD� VRVWHQLEOH�� 1RV�
FRPSURPHWHPRV�D�UHGXFLU�QXHVWUD�KXHOOD�GH�FDUERQR�
PHGLDQWH�OD�LQQRYDFLyQ�HQ�WHFQRORJtDV�GH�FRPEXVWLEOHV�
OLPSLRV� \� HO� GHVDUUROOR� GH� VROXFLRQHV� GH� WUDQVSRUWH�
PiV� HFROyJLFDV� \� WDPELpQ� HVWDPRV� LQYLUWLHQGR� HQ�
LQYHVWLJDFLyQ�\�GHVDUUROOR�SDUD�OLGHUDU�HO�FDPLQR�KDFLD�
XQ�IXWXUR�FRQ�XQD�PRYLOLGDG�FHUR�HPLVLRQHV�

1XHVWUR�FRPSURPLVR�FRQ�OD�VRVWHQLELOLGDG�YD�PiV�DOOi�GH�
QXHVWUDV�ODERUHV�GLDULDV��(VWDPRV�GHGLFDGRV�D�DSR\DU�D�
ODV�FRPXQLGDGHV�GRQGH�RSHUDPRV�PHGLDQWH�LQLFLDWLYDV�
TXH� SURPXHYDQ� HO� ELHQHVWDU� VRFLDO� \� HFRQyPLFR�� $O�
PLVPR�WLHPSR��QRV�HVIRU]DPRV�SRU�PLQLPL]DU�QXHVWUR�
LPSDFWR�DPELHQWDO�D�WUDYpV�GH�SUiFWLFDV�UHVSRQVDEOHV�
GH� JHVWLyQ� GH� UHVLGXRV�� HÀFLHQFLD� HQHUJpWLFD� \�
FRQVHUYDFLyQ�GH�UHFXUVRV�QDWXUDOHV�

(Q�'DLPOHU�7UXFN�0p[LFR��RWUR�SLODU�GH�QXHVWUD�FXOWXUD�HV�
TXH�FUHHPRV�TXH�OD�GLYHUVLGDG��OD�HTXLGDG��OD�LQFOXVLyQ�
\� OD� SHUWHQHQFLD� QR� VRQ� VROR� YDORUHV� IXQGDPHQWDOHV��
VLQR� WDPELpQ� SLODUHV� HVHQFLDOHV� SDUD� HO� p[LWR� D� ODUJR�
SOD]R��+HPRV�LPSOHPHQWDGR�SROtWLFDV�\�SURJUDPDV�TXH�
IRPHQWDQ�XQ�HQWRUQR�GH�WUDEDMR�LQFOXVLYR��GRQGH�FDGD�
HPSOHDGR�VH�VLHQWD�YDORUDGR�\�UHVSHWDGR��1XHVWUD�PHWD�
HV� FUHDU� XQ� OXJDU� GH� WUDEDMR�GRQGH� FDGD�HPSOHDGR� \�
HPSOHDGD�� LQGHSHQGLHQWHPHQWH� GH� VX� RULJHQ�� JpQHUR��
UD]D��RULHQWDFLyQ�VH[XDO�R�FDSDFLGDG��WHQJD�ODV�PLVPDV�
RSRUWXQLGDGHV�SDUD�FUHFHU�\�DOFDQ]DU�VXV�PHWDV�

/D�LQFOXVLyQ�\�OD�LJXDOGDG�GH�JpQHUR�VRQ�FRPSRQHQWHV�
YLWDOHV�GH�QXHVWUD�HVWUDWHJLD�GH�VRVWHQLELOLGDG��+HPRV�
DGRSWDGR� PHGLGDV� SURDFWLYDV� SDUD� FHUUDU� OD� EUHFKD�

GH� JpQHUR� HQ� QXHVWUD� LQGXVWULD�� WUDGLFLRQDOPHQWH�
GRPLQDGD� SRU� KRPEUHV�� (VWR� LQFOX\H� SURJUDPDV� GH�
PHQWRUtD� \� GHVDUUROOR� SURIHVLRQDO� HVSHFtÀFRV� SDUD�
PXMHUHV�� DVt� FRPR� SROtWLFDV� GH� FRQWUDWDFLyQ� TXH�
DVHJXUHQ�XQD�UHSUHVHQWDFLyQ�HTXLWDWLYD�HQ�WRGRV� ORV�
QLYHOHV�GH�OD�RUJDQL]DFLyQ��$GHPiV��KHPRV�HVWDEOHFLGR�
PHWDV� FODUDV� SDUD� DXPHQWDU� OD� UHSUHVHQWDFLyQ�
IHPHQLQD�HQ�UROHV�GH�OLGHUD]JR�

&RQ�OD�FRODERUDFLyQ�\�HO�HVIXHU]R�FRQWLQXR�GH�WRGRV�
QXHVWURV� FOLHQWHV�� GLVWULEXLGRUHV�� SURYHHGRUHV��
FRODERUDGRUHV�� VRFLRV� \� OD� FRPXQLGDG� HQ� JHQHUDO��
HVWDPRV�VHJXURV�GH�TXH�SRGHPRV�FRQVWUXLU�XQ�IXWXUR�
PiV� VRVWHQLEOH�� HTXLWDWLYR� H� LQFOXVLYR� SDUD� WRGRV��
$JUDGHFHPRV�VX�DSR\R�FRQVWDQWH�\�VX�FRQÀDQ]D�HQ�
QXHVWUD� PDUFD�� )UHLJKWOLQHU�� -XQWRV�� FRQWLQXDUHPRV�
LPSXOVDQGR�HO� FDPELR�SRVLWLYR� HQ�QXHVWUD� LQGXVWULD�
\�PiV�DOOi�

0DUFHOD�%DUUHLUR
3UHVLGHQWH�	�&(2�GH�'DLPOHU�7UXFN�0p[LFR
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'HVGH� KDFH� ��� DxRV� HVWDPRV� SUHVHQWHV� HQ� 0p[LFR�
SURGXFLHQGR�DXWREXVHV�HÀFLHQWHV��VHJXURV��FRQIRUWDEOHV�
\� VREUH� WRGR� DPLJDEOHV� FRQ� HO�PHGLR� DPELHQWH�� FRQ� OD�
ÀQDOLGDG�GH�WUDQVIRUPDU�OD�PRYLOLGDG�GHO�SDtV�\�FRQWULEXLU�HQ�
EULQGDU�VROXFLRQHV�UHQWDEOHV�\�EHQpÀFDV�SDUD�OD�VRFLHGDG��

(V�XQD�JUDQ�UHVSRQVDELOLGDG�OLGHUDU�HO�PHUFDGR�SRU����
DxRV�FRQVHFXWLYRV��SXHV�HQ�HIHFWR�� ODV�DFFLRQHV�TXH�
UHDOLFHPRV�FRPR�HPSUHVD�WLHQHQ�XQ�JUDQ�LPSDFWR�HQ�
HO�SDtV��KR\�PiV�GH����PLOORQHV�GH�SHUVRQDV�DO�GtD�VH�
WUDQVSRUWDQ�HQ�DXWREXVHV�0HUFHGHV�%HQ]�

3RU�WDO�PRWLYR�FXLGDPRV�FDGD�HVODEyQ�GH�OD�FDGHQD�GH�
SURGXFFLyQ��SURYHHGRUHV�HQ�OD�SURGXFFLyQ�GH�SLH]DV�\�
FRPSRQHQWHV��QXHVWUD�OtQHD�GH�SURGXFFLyQ�HQ�3ODQWD�
*DUFtD� PHMRU� FRQRFLGD� FRPR� OD� &DVD� GHO� $XWRE~V�
UHFLFODQGR�PiV�GHO�����GH�ORV�PDWHULDOHV��XQD�SODQWD�
OLPSLD��OD�UHG�GH�'LVWULEXLGRUHV�EULGDQGR�H[SHULHQFLDV�
D� ORV� FOLHQWHV� \� VLHPSUH� DFWXDQGR� FRQ� UHFWLWXG� \�
pWLFD��\�SRU�VXSXHVWR�QXHVWURV�FOLHQWHV��DSR\iQGRORV�
HQ� FRQVWUXLU� SUR\HFWRV� D� ODUJR� SOD]R� DFRUGH� D� ODV�
QHFHVLGDGHV�GH�ORV�XVXDULRV��HVWH������QRV�KDFH�FDGD�
GtD�PiV�IXHUWHV��FDGD�YH]�PiV�FRPSURPHWLGRV�\�SRU�
VXSXHVWR�L0%DWLEOHV�

1XHVWUD�YLVLyQ�HV�FODUD�\�VLJXH�ÀUPH��VHU�HO�SURYHHGRU�
OtGHU�HQ�VROXFLRQHV�GH�DXWREXVHV�\�PRYLOLGDG�DOUHGHGRU�
GHO� PXQGR�� KR\� OH� OODPDPRV� OD� GpFDGD� GHO� DXWRE~V�
GHULYDGR�GH�OD�LPSRUWDQFLD�JOREDO�TXH�WLHQH�HVWH�PHGLR�
GH�WUDQVSRUWH��SXHV�D�WUDYpV�GHO�DXWRE~V�FRQHFWDPRV�
FDPLQRV�� KLVWRULDV�� FLXGDGHV�� HVFXHODV�� WUDEDMRV�� VH�
KDFHQ�PiV�HÀFLHQWH�ORV�WUD\HFWRV�\�HQ�ODV�FLXGDGHV�VH�
UHGXFH�HO�WUiÀFR�\�HO�HVWUpV��&RPR�HPSUHVD�GH�YHKtFXORV�
FRPHUFLDOHV�Q~PHUR���JOREDO��WHQHPRV�OD�RSRUWXQLGDG�
GH�UHVDOWDU�OR�TXH�QRV�XQH�\�QRV�KDFH�TXLHQHV�VRPRV��
7UDEDMDPRV�SDUD�PDQWHQHU�DO�PXQGR�HQ�PRYLPLHQWR�

&RQWLQXDUHPRV�WUDEDMDQGR�SRU�OD�PRYLOLGDG�VRVWHQLEOH�
TXH�LQFOX\D�DXWRULGDGHV��FOLHQWHV��VRFLHGDG�\�QRVRWURV�
FRPR� DUPDGRUD�� HVFXFKDQGR� VXV� QHFHVLGDGHV��
DFWXDQGR�\�FRQ�XQD�YLVLyQ�FODUD�KDFLD�HO�IXWXUR��WHQHU�
XQ�WUDQVSRUWH�VRVWHQLEOH�HQ�WRGR�HO�SDtV�

6HJXLUHPRV� UHIRU]DQGR� QXHVWURV� FXDWUR� JUDQGHV�
SULQFLSLRV�TXH�ULJHQ�HO�DFWXDU�\�WDUHDV�GHVHPSHxDGDV�
GH�FDGD�FROHJD�TXH�IRUPD�SDUWH�GH�HVWD�HPSUHVD�

��� (PSH]DU� SRU� HVFXFKDU�� D� FOLHQWHV�� DXWRULGDGHV��
XVXDULRV��DVRFLDFLRQHV��SURYHHGRUHV��GLVWULEXLGRUHV�\�
WRGRV�DTXHOORV�LQYROXFUDGRV�HQ�OD�PRYLOLGDG�

��� &RQVWUX\HQGR� VROXFLRQHV�� SHQVDPRV� VLHPSUH� HQ� OD�
VROXFLyQ�\�QR�HQ�HO�SUREOHPD�

���/LGHUDU�D�ODUJR�SOD]R��OOHJDPRV�KDFH����DxRV�D�0p[LFR�
SDUD�TXHGDUQRV��VHU�HO�UHVSDOGR�GH�ORV�FOLHQWHV�\�D\XGDUORV�
D�KDFHU�QHJRFLRV�SUyVSHURV�\�UHQWDEOHV�

��� 3URJUHVDU� MXQWRV�� LPSXOVDPRV� OD� UHQWDELOLGDG� GH� ORV�
QHJRFLRV�GH�FOLHQWHV��GLVWULEXLGRUHV�\�SURYHHGRUHV�

/RV�LQYLWR�D�OHHU�HVWH�UHSRUWH�GH�VRVWHQLELOLGDG������TXH�
PXHVWUD� ODV� DFFLRQHV� TXH� FRPR� HPSUHVD� UHDOL]DPRV��
\� TXH� IXH� SRVLEOH� JUDFLDV� DO� WUDEDMR� GH� XQ� HTXLSR�PX\�
LQVSLUDGR� \� GHGLFDGR� D� KDFHU� UHDOLGDG� XQD� PRYLOLGDG�
VRVWHQLEOH�� UHQWDEOH�H� LQFOXVLYD��+R\� WUDEDMDPRV�QR�VROR�
SRU�OD�PRYLOLGDG�VL�QR�SRU�OD�GLYHUVLGDG�H�LQFOXVLyQ�

$OH[DQGUH�1RJXHLUD�
&(2�'DLPOHU�%XVHV�0p[LFR



INFORME DE SOSTENIBILIDAD 2023
8

(O�DxR������UHSUHVHQWy�XQ�KLWR�VLJQLÀFDWLYR�SDUD�QXHVWUD�
HPSUHVD��DO�FRQPHPRUDU�FRQ�RUJXOOR�WUHV�GpFDGDV�GH�
LQQRYDFLyQ� \� FRPSURPLVR� HQ� HO� PHUFDGR� PH[LFDQR��
1RV� GHVWDFDPRV� SRU� RIUHFHU� VROXFLRQHV� ÀQDQFLHUDV�
HVSHFLDOL]DGDV� SDUD� OD� LQGXVWULD� GH� FDUJD� \� SDVDMH��
TXH� VDWLVIDFHQ� ODV� QHFHVLGDGHV� GH� QXHVWURV� FOLHQWHV��
GLVWULEXLGRUHV�\�VRFLRV�GH�PDUFD��DVSLUDQGR�VLHPSUH�D�
VHU�HO�SURYHHGRU�OtGHU�GH�VHUYLFLRV�ÀQDQFLHURV�

(Q� HVWH� VHQWLGR�� FUHHPRV� ÀUPHPHQWH� TXH� ´WRGR�
HV� SRVLEOHµ�� \� SRU� HVR� WUDEDMDPRV� SDUD� GHVDUUROODU�
VROXFLRQHV� LQWHJUDOHV� GH� PRYLOLGDG� VRVWHQLEOH�
TXH� IDFLOLWHQ� HO� DFFHVR� D� ODV� QXHYDV� WHFQRORJtDV�
LQFRUSRUDGDV� HQ� ORV� YHKtFXORV� GH� ODV� PDUFDV� \�
FRQWULEX\DQ�D�XQ�PHGLR�DPELHQWH�PiV�OLPSLR�

3DUD�ORJUDU�QXHVWURV�REMHWLYRV��WHQHPRV�XQD�DJHQGD�GH�
VRVWHQLELOLGDG�IXHUWH�\�FODUD��HQIRFDGD�SULQFLSDOPHQWH�
HQ�ORV�VLJXLHQWHV�SXQWRV�

 • Promover la incorporación acelerada de  

  productos con tecnologías limpias en el mercado.

 • $SR\DU� PHGLDQWH� HO� ÀQDQFLDPLHQWR�� SUR\HFWRV� 
  de movilidad urbana que permitan hacer más  

� � HÀFLHQWH�HO�WUDQVSRUWH�S~EOLFR�

 • Nos involucramos activamente en acciones de  

  apoyo social y ambiental en las comunidades  

� � GRQGH�RSHUDPRV��EXVFDQGR�JHQHUDU�XQ�LPSDFWR� 
  positivo y sostenible.

7H�LQYLWR�D�FRQRFHU�PiV�D�IRQGR�QXHVWUDV�DSRUWDFLRQHV�
GHWDOODGDV� HQ� HVWH� LQIRUPH� GH� VRVWHQLELOLGDG� \� TXH�
WH� PDQWHQJDV� DFWXDOL]DGR� VREUH� ODV� GHFLVLRQHV� TXH�
OLGHUDQ�QXHVWUD�IRUPD�GH�KDFHU�QHJRFLRV�

'DYLG�9HOD]TXH]��
&(2�'DLPOHU�)LQDQFLDO�6HUYLFHV
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ORJUy�LQFUHPHQWDU�HO�FRQVXPR�GH�HQHUJtDV�UHQRYDEOHV�
HQ�HO�VLWLR�

2WUD� GH� ODV� PD\RUHV� DFWLYLGDGHV� GH� QXHVWUD� SODQWD�
HVWiQ� OLGHUDGDV� SRU� HO� &OXE� GH� 6XVWHQWDELOLGDG�� TXH�
EXVFD� FRQWLQXDU� FRQ� HO� GHVDUUROOR� GH� SUR\HFWRV�
DOLQHDGRV�D� ORV�WHPDV�GH�VDOXG��FDSDFLWDFLyQ�SDUD�HO�
WUDEDMR�\�PHGLR�DPELHQWH��6LHPSUH�YDPRV�GH�OD�PDQR�
GH�QXHVWURV� YROXQWDULRV� HQ�GLVWLQWDV� iUHDV� \� QLYHOHV��
TXLHQHV�VXPDQ�VX� WDOHQWR�\�FRQYLFFLyQ�SDUD�JHQHUDU�
PiV�\�PHMRUHV�RSRUWXQLGDGHV�SDUD�OD�FRPXQLGDG��

6HJXLPRV�DYDQ]DQGR�HQ�OD�GLUHFFLyQ�FRUUHFWD��7HQHPRV�
XQ� JUDQ� SRWHQFLDO� SDUD� DPSOLDU� QXHVWUR� LPSDFWR� DO�
FRODERUDU� FRQ� RWUDV� HPSUHVDV� ORFDOHV� HQ� 6DOWLOOR��
&RQWLQXDUHPRV� HQIRFiQGRQRV� HQ� OD� VRVWHQLELOLGDG�
SDUD�SURWHJHU�HO�PHGLR�DPELHQWH�\�PHMRUDU�OD�HÀFLHQFLD�
HPSUHVDULDO��JDUDQWL]DQGR�OD�VHJXULGDG�\�HO�ELHQHVWDU�
GH� QXHVWURV� HPSOHDGRV� \� OD� VRFLHGDG�� &RQ� RUJXOOR�
LQVSLUDPRV� \� PRYHPRV� DO� PXQGR� SDUD� FRQVWUXLU� XQ�
PHMRU�IXWXUR�

-DQH�5RVDDVHQ
'LUHFWRUD�GH�3ODQWD�6DOWLOOR��'DLPOHU�7UXFN�0p[LFR

/D�VRVWHQLELOLGDG�HV�XQD�SULRULGDG�SDUD�'DLPOHU�7UXFN�
HQ�OD�3ODQWD�6DOWLOOR��&RPR�OD�PiV�JUDQGH�\�OD�SULQFLSDO�
IDEULFDQWH� GH� FDPLRQHV� \� WUDFWRFDPLRQHV�� VRPRV�
SOHQDPHQWH�FRQVFLHQWHV�GHO�LPSDFWR�TXH�JHQHUDPRV��
3RU� HOOR�� QXHVWUR� HQIRTXH� QR� VH� OLPLWD� D� OR� TXH�
SURGXFLPRV��VLQR�WDPELpQ�D�FyPR�OR�SURGXFLPRV��(VWR�
LPSOLFD�QR�VROR�DVHJXUDU� OD� IDEULFDFLyQ�GH�FDPLRQHV�
GH�DOWD�FDOLGDG�\�EDMR�FRQVXPR�GH�FRPEXVWLEOH��TXH�
HPLWDQ� PHQRV� JDVHV� GH� HIHFWR� LQYHUQDGHUR�� VLQR�
WDPELpQ� JDUDQWL]DU� TXH� OD� HQHUJtD� \� ORV� LQVXPRV�
XWLOL]DGRV� HQ� QXHVWURV� SURFHVRV� GH� SURGXFFLyQ� \�
ORJtVWLFD� VHDQ� ORV� PiV� HÀFLHQWHV� SDUD� PLQLPL]DU�
QXHVWUD� KXHOOD� GH� FDUERQR�� DVt� FRPR� EULQGDU� ODV�
FRQGLFLRQHV�GH�GHVDUUROOR��VDOXG�\�VHJXULGDG�SDUD�WRGR�
QXHVWUR�HTXLSR��

(Q�HVWH� LQIRUPH��HQFRQWUDUiQ� ODV�DFFLRQHV�FRQFUHWDV�
TXH� KHPRV� OOHYDGR� D� FDER� SDUD� PHMRUDU� QXHVWUR�
HQWRUQR� DPELHQWDO� \� IRUWDOHFHU� QXHVWUD� FRODERUDFLyQ�
FRQ� OD�FRPXQLGDG��FRQ�HO�REMHWLYR�GH�FUHDU�HVSDFLRV�
IDYRUDEOHV�H�LQFOX\HQWHV�SDUD�WRGDV�\�WRGRV�

$WHQGLHQGR� ORV� FRPSURPLVRV� HVWDEOHFLGRV� SRU� ODV�
1DFLRQHV� 8QLGDV� D� WUDYpV� GH� ORV� 2'6�� OD� SODQWD� GH�
6DOWLOOR�\D�RSHUD�DO������FRQ�HOHFWULFLGDG�SURYHQLHQWH�
GH� HQHUJtDV� UHQRYDEOHV�� OR� TXH� OD� FRQYLHUWH� HQ� OD�
SULPHUD�GH�'DLPOHU�HQ�DOFDQ]DU�HVWH�KLWR�\�OD�VHJXQGD�
GHO�JUXSR�'DLPOHU�7UXFN�1RUWK�$PHULFD��'71$��

$O�SURGXFLU� ORFDOPHQWH� ODV�SLH]DV�GH�PD\RU�YROXPHQ�
\�PHQRV�FRPSOHMLGDG�� WDPELpQ�HVWDPRV�RSWLPL]DQGR�
QXHVWUDV� SUiFWLFDV� ORJtVWLFDV� SRUTXH� DVt� UHGXFLPRV�
ODV� UXWDV� GH� HQWUHJD�� OR� TXH�PLQLPL]D� ODV� HPLVLRQHV�
GH�WUDQVSRUWH��6HJXLPRV�LQQRYDQGR�\�GXSOLFDQGR�HVWD�
SUiFWLFD�HQ�RWUDV�SODQWDV�\�UHFRUULGRV�GH�VXPLQLVWUR�

'HULYDGR� GH� OD� HVWUDWHJLD� JOREDO� DPELHQWDO� GH�
'DLPOHU�� FX\R� REMHWLYR� HV� FXPSOLU� FRQ� ORV� UHTXLVLWRV�
GH� QHXWUDOLGDG� GH� FDUERQR�� OD� SODQWD� GH� 6DOWLOOR�
LQLFLy�XQ�SUR\HFWR�HQ������SDUD�DOFDQ]DU�HVWD�PHWD��
&RPR�UHVXOWDGR��HQ�XQ�DxR�VH�ORJUy�TXH�HO������GHO�
FRQVXPR�HOpFWULFR� SURYLQLHUD� GH� IXHQWHV� UHQRYDEOHV��
FRPR�HQHUJtD� VRODU� \� HyOLFD��PHGLDQWH� HO� FDPELR�GH�
VXPLQLVWUDGRU�HOpFWULFR�\�OD�DGTXLVLFLyQ�GH�,5(&V�

&RQ�HO�XVR�GH�HQHUJtD�OLPSLD��QXHVWUD�SODQWD�FRQWULEX\y�
D� OD� OXFKD� FRQWUD� HO� FDPELR� FOLPiWLFR� DO� HYLWDU� OD�
HPLVLyQ�GH�����������7RQ&2�H�SRU�FRQVXPR�HOpFWULFR�
YHUGH�GXUDQWH�������/DV�DFFLRQHV�QR�VH�GHWLHQHQ�DKt��
\D�TXH�VH�FRORFDURQ�PiV�GH�����SDQHOHV�VRODUHV�TXH�
D\XGDURQ�D�JHQHUDU�PiV�GH�����PLO�N:K��FRQ�OR�TXH�VH�
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'HVGH�HO� LQLFLR�GH�VXV�RSHUDFLRQHV�HQ������'DLPOHU�
3ODQWD�6DQWLDJR�VH�KD�FRQVROLGDGR�FRPR�XQ�UHIHUHQWH�
HQ� WpUPLQRV� GH� FDOLGDG�� ÁH[LELOLGDG� \� H[FHOHQFLD�
RSHUDFLRQDO��HVWR�JUDFLDV�D�OD�SDVLyQ�\�FRPSURPLVR�GH�
FDGD�XQR�GH�ORV�FRODERUDGRUHV�\�FRODERUDGRUDV��OR�TXH�
QRV�KD�SHUPLWLGR�HQ�ORV�~OWLPRV�DxRV�OD�LQFRUSRUDFLyQ�
GH�QXHYRV�PRGHORV���;�\���;�HQ�QXHVWUR�SRUWDIROLR�GH�
SURGXFWR�GH�OD�PDUFD�:HVWHUQ�6WDU�

3RU� HOOR� GHÀQLPRV� OD� VXVWHQWDELOLGDG� FRPR� SDUWH� GH�
QXHVWUD�FDGHQD�YDORU��EDViQGRQRV�HQ�ORV�WUHV�SLODUHV�
$PELHQWH�� 6RFLDO� \� *REHUQDQ]D� �(6*��� FRQ� HVWD�
YLVLyQ� SURPRYHPRV� OD� VXVWHQWDELOLGDG� HQ� QXHVWUDV�
RSHUDFLRQHV�� LPSXOVDQGR� HO� GHVDUUROOR� GH� ORV�
FRODERUDGRUHV�� SURPRYLHQGR� HO� ELHQHVWDU� GH� QXHVWUD�
FRPXQLGDG�D�WUDYpV�GH�SURJUDPDV�VRFLDOHV��DVt�FRPR�
GHVDUUROODQGR� LQLFLDWLYDV� \� SUR\HFWRV� SDUD� UHGXFLU�
QXHVWUR�LPSDFWR�DPELHQWDO�

3DUD� 'DLPOHU� 6DQWLDJR� OD� VXVWHQWDELOLGDG� HV� XQD�
FRQGLFLyQ� IXQGDPHQWDO� HQ� QXHVWURV� SURFHVRV�� FRPR�
PXHVWUD�ORV�UHVXOWDGRV�HQ�HO�XVR�GH�QXHVWURV�UHFXUVRV�
GXUDQWH�HO������

 • Agua: reducción de consumo del 6%  

  comparado con 2022.

 • Energía: durante 2023 obtuvimos el menor  

  consumo después de 8 años de mejoras en los  

  procesos 8.2 %.

 • Residuos: reducción del 5% comparado con el  

  año 2022

 • Compromiso Ambiental - Cumplimiento  
  Legal:�&RQÀUPDPRV�QXHVWUR�GHVHPSHxR� 
  ambiental al alcanzar el cumplimiento al 100%  

  de todos nuestros requerimientos legales.

(Q�QXHVWUR�FDPLQR�KDFLD�OD�PRYLOLGDG�FHUR�HPLVLRQHV��
FRQWDPRV�FRQ�XQD�HVWDFLyQ�GH�FDUJD�'HWURLW�H)LOO�SDUD�
OD�RSHUDFLyQ�GH�XQLGDGHV�HOpFWULFDV�HQ�HO�PRYLPLHQWR�
GH�FDUJD�GHQWUR�GH�QXHVWUDV�LQVWDODFLRQHV�

(VWRV� ORJURV� \� UHVXOWDGRV� QRV� SHUPLWHQ� WHQHU� XQ�
FUHFLPLHQWR� VRVWHQLEOH� \� UHQWDEOH� D� ODUJR� SOD]R� TXH�
JDUDQWL]D�OD�FRQWLQXLGDG�GH�QXHVWUR�QHJRFLR��OD�JHQHUDFLyQ�
GH� HPSOHRV� \� HO� GHVDUUROOR� GH� OD� FRPXQLGDG� D� OD� TXH�
SHUWHQHFHPRV��£6RPRV�'DLPOHU�7UXFN�3ODQWD�6DQWLDJR�

-RUJH�,YiQ�9HUDVWHJXL�0XVFXWW�
*HQHUDO�0DQDJHU�6DQWLDJR�703
Daimler Truck México
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(Q�XQ�PXQGR�GRQGH� ORV�GHVDItRV�PHGLRDPELHQWDOHV�
VH� YXHOYHQ� FDGD� YH]�PiV� FUtWLFRV�� OD� VRVWHQLELOLGDG�
HPHUJH�QR�VROR�FRPR�XQD�WHQGHQFLD��VLQR�FRPR�XQD�
QHFHVLGDG� LPSHUDWLYD� SDUD� WRGDV� ODV� LQGXVWULDV�� (Q�
HVWH�FRQWH[WR��'DLPOHU�KD�DGRSWDGR�OD�VRVWHQLELOLGDG�
FRPR�HO�SLODU�IXQGDPHQWDO�GH�VX�PRGHOR�GH�QHJRFLR��

+HPRV�FRPSUHQGLGR�TXH�OD�VRVWHQLELOLGDG�QR�HV�XQD�
RSFLyQ�� VLQR� XQD� REOLJDFLyQ� FRQ� ODV� JHQHUDFLRQHV�
SUHVHQWHV�\�IXWXUDV��(VWH�FRPSURPLVR�VH�PDQLÀHVWD�
HQ� P~OWLSOHV� GLPHQVLRQHV� GH� QXHVWUD� RSHUDFLyQ��
&RQWLQXDPHQWH�EXVFDPRV�DGDSWDU�QXHVWUDV�SODQWDV�
GH�SURGXFFLyQ�SDUD�PLQLPL]DU�HO�LPSDFWR�DPELHQWDO��
XWLOL]DQGR� WHFQRORJtDV� GH� YDQJXDUGLD� TXH� UHGXFHQ�
HO�FRQVXPR�GH�HQHUJtD�\�ODV�HPLVLRQHV�GH�JDVHV�GH�
HIHFWR� LQYHUQDGHUR��+HPRV� LPSOHPHQWDGR� VLVWHPDV�
GH�UHFLFODMH�\�UHXWLOL]DFLyQ�GH�PDWHULDOHV��DVHJXUDQGR�
TXH�QXHVWURV�SURFHVRV�VHDQ�OR�PiV�FLUFXODUHV�SRVLEOH�

/D� LQQRYDFLyQ� WHFQROyJLFD� HV� XQ�PRWRU� FODYH� HQ� OD�
HVWUDWHJLD� GH� VRVWHQLELOLGDG�� 1XHVWURV� HTXLSRV� GH�
LQYHVWLJDFLyQ�\�GHVDUUROOR� WUDEDMDQ� LQFDQVDEOHPHQWH�
SDUD� GLVHxDU� YHKtFXORV� TXH� QR� VROR� VHDQ� PiV�
HÀFLHQWHV�HQ�WpUPLQRV�GH�FRQVXPR�GH�FRPEXVWLEOH��
VLQR� TXH� WDPELpQ� LQWHJUHQ� DOWHUQDWLYDV�PiV� OLPSLDV�
FRPR� PRWRUHV� HOpFWULFRV�� GH� KLGUyJHQR� YHUGH� \�
WHFQRORJtDV�KtEULGDV��(VWRV�DYDQFHV�QR�VROR�EHQHÀFLDQ�
DO�PHGLR� DPELHQWH�� VLQR� TXH� WDPELpQ�SURSRUFLRQDQ�
D� QXHVWURV� FOLHQWHV� VROXFLRQHV� PiV� HFRQyPLFDV� 
\�GXUDGHUDV�

(QWHQGHPRV� TXH� OD� VRVWHQLELOLGDG� YD� PiV�
DOOi� GH� QXHVWUDV� LQVWDODFLRQHV� \� SURGXFWRV��

35Ð/2*2
1RV� HVIRU]DPRV� SRU� FUHDU� XQD� FDGHQD� GH�
VXPLQLVWUR� UHVSRQVDEOH�� EXVFDQGR� FRODERUDU� FRQ� 
SURYHHGRUHV�TXH�FRPSDUWHQ�QXHVWUD�YLVLyQ�HFROyJLFD�
\� pWLFD�� $VLPLVPR�� QXHVWUD� UHVSRQVDELOLGDG� QR�
WHUPLQD� FRQ� OD� HQWUHJD� GH� QXHVWURV� SURGXFWRV��
1RV� FRPSURPHWHPRV� D� DFRPSDxDU� D� QXHVWURV�
FOLHQWHV� HQ� VX� WUDQVLFLyQ� KDFLD� XQD� PRYLOLGDG� PiV�
VRVWHQLEOH��SURSRUFLRQDQGR�VRSRUWH�\�DVHVRUDPLHQWR�
SDUD�PD[LPL]DU� OD�HÀFLHQFLD�\�PLQLPL]DU�HO� LPSDFWR�
DPELHQWDO�GH�VXV�RSHUDFLRQHV�

/D� VRVWHQLELOLGDG� WDPELpQ� HVWi� HQ� HO� FRUD]yQ�
GH� QXHVWUD� UHODFLyQ� FRQ� ODV� FRPXQLGDGHV��
5HFRQRFHPRV� OD� UHVSRQVDELOLGDG� TXH� WHQHPRV�
FRQ� OD� VRFLHGDG� \� FRQ� ODV� FRPXQLGDGHV� HQ� ODV�
TXH� IDEULFDPRV� QXHVWURV� YHKtFXORV� \�� SRU� HOOR��
GHVDUUROODPRV�SURJUDPDV�GH�UHVSRQVDELOLGDG�VRFLDO�
TXH� LQFOX\HQ� OD� SURPRFLyQ� GH� HPSOHRV� MXVWRV�� OD�
HGXFDFLyQ� YLDO� \� HO� DSR\R� D� SUR\HFWRV� ORFDOHV� GH�
VHJXULGDG�YLDO�

(Q�'DLPOHU��OD�VRVWHQLELOLGDG�QR�HV�XQ�HOHPHQWR�TXH�
XWLOL]DPRV� FRPR� DFFHVRULR�� VLQR� FRPR� HO� Q~FOHR�
TXH� RULHQWD� QXHVWUR� DFWXDU� \� TXH� VRVWLHQH� QXHVWUR�
QHJRFLR�� (VWDPRV� FRPSURPHWLGRV� D� OLGHUDU� OD�
LQGXVWULD�FRQ�HO�HMHPSOR�KDFLD�XQ�IXWXUR�PiV�OLPSLR�
\� MXVWR�� GHPRVWUDQGR� TXH� HV� SRVLEOH� FRPELQDU� HO�
p[LWR� HPSUHVDULDO� FRQ� XQ� SURIXQGR� UHVSHWR� SRU� HO�
PHGLR� DPELHQWH� \� OD� VRFLHGDG�� &RQ� HOOR�� QR� VROR�
DVHJXUDPRV� OD� YLDELOLGDG� GH� QXHVWUD� HPSUHVD�� VLQR�
TXH�WDPELpQ�FRQWULEXLPRV�D�OD�FUHDFLyQ�GH�XQ�IXWXUR�
PiV�VRVWHQLEOH�\�MXVWR�SDUD�WRGRV�
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GRI 2 – 1,2,3,4,6,7
/D�KLVWRULD�GH�'DLPOHU�7UXFN�LQLFLD�HQ�$OHPDQLD�FRQ�OD�
IDEULFDFLyQ� GHO� SULPHU� DXWRE~V� GHO� PXQGR� HQ� ������
8Q�DxR�GHVSXpV��HQ�������VH�IDEULFy�HO�SULPHU�FDPLyQ�
'DLPOHU��GHVGH�HQWRQFHV�FRPHQ]DPRV�HO�ODUJR�FDPLQR�
GH�OD�LQGXVWULD�GHO�WUDQVSRUWH�GH�FDPLRQHV�\�DXWREXVHV��
+R\�VRPRV�XQR�GH�ORV�PD\RUHV�IDEULFDQWHV�GH�YHKtFXORV�
FRPHUFLDOHV� GHO� PXQGR�� &RQWDPRV� FRQ� XQD� IXHU]D�
ODERUDO�GH�DOUHGHGRU�GH�����PLO�SHUVRQDV�HQ�PiV�GH����
OXJDUHV�HQ�$PpULFD�GHO�1RUWH��(XURSD��$VLD�\�$PpULFD�
/DWLQD�� DVt� FRPR� HQ� QXPHURVRV� SXQWRV� GH� YHQWD� \�
VHUYLFLR�HQ�OD�PD\RUtD�GH�ORV�SDtVHV�GHO�PXQGR�

'XUDQWH� ���� DxRV�� QXHVWUR� QHJRFLR� GH� FDPLRQHV� \�
DXWREXVHV�IRUPy�SDUWH�GHO�*UXSR�'DLPOHU��GHVGH������
QRV�FRQYHUWLPRV�HQ�XQD�HPSUHVD�LQGHSHQGLHQWH��+DFHU�
HVWR�SRVLEOH�D�QLYHO�RUJDQL]DFLRQDO�IXH�XQD�KD]DxD��(VWH�
HV�SUREDEOHPHQWH�HO�KLWR�PiV�LPSRUWDQWH�HQ�OD�KLVWRULD�

'$,0/(5�758&.�(1�0e;,&2

6,7,26

GH� OD�HPSUHVD��(Q�HO� IXWXUR�� ORV� LQYHUVRUHV� WHQGUiQ� OD�
RSRUWXQLGDG�GH�FRPSUDU�GLUHFWDPHQWH�ODV�DFFLRQHV�GH�
XQR�GH�ORV�PD\RUHV�IDEULFDQWHV�GH�YHKtFXORV�FRPHUFLDOHV�
GHO� PXQGR�� 'DLPOHU� 7UXFN� VH� FHQWUD� GH� PDQHUD�
FRQVWDQWH�\�FRQWLQXD�HQ�PHMRUDU�OD�UHQWDELOLGDG�FRQ�HO�
ÀQ�GH�OLGHUDU�OD�LQGXVWULD�KDFLD�HO�WUDQVSRUWH�QHXWUR�HQ�
&2�H��$KRUD�HVSHUDPRV�DSURYHFKDU�ODV�RSRUWXQLGDGHV�
FUHDWLYDV� FRPR� XQD� HPSUHVD� LQGHSHQGLHQWH� FRQ�
QXHVWUR�JUDQ�HTXLSR�JOREDO��SDUD�ORJUDU�D~Q�PiV�p[LWR�
HPSUHVDULDO�HQ�HO�IXWXUR�

(Q� ������ HVWDEOHFLPRV� DFWLYLGDGHV� FRPHUFLDOHV� HQ�
0p[LFR� FXDQGR� 0HUFHGHV�%HQ]� LQLFLD� RSHUDFLRQHV�
GH� HQVDPEOH� GH� DXWRPyYLOHV�� $FWXDOPHQWH�� �������
SHUVRQDV�ODERUDQ�HQ���VLWLRV��XELFDGRV�HQ���HVWDGRV��
&LXGDG�GH�0p[LFR��&RDKXLOD�GH�=DUDJR]D�� (VWDGR�GH�
0p[LFR��1XHYR�/HyQ�\�6DQ�/XLV�3RWRVt�

 • Daimler Vehículos Comerciales  

� � 0p[LFR��6��GH�5�/��GH�&�9�
 • 'DLPOHU�0DQXIDFWXUD�� 
� � 6��GH�5�/��GH�&�9�
 • 'DLPOHU�)LQDQFLDO�6HUYLFHV� 
� � 0p[LFR��6��GH�5�/��GH�&�9�
 • 'DLPOHU�)LQDQFLDO�6HUYLFHV�� 
� � 6�$��GH�&�9��62)20�(15
 • 'DLPOHU�0p[LFR��6�$��GH�&�9�

'DLPOHU� 7UXFN� $*� HV� OD� HPSUHVD� OtGHU� HQ� OD�
SURGXFFLyQ�GH�YHKtFXORV�FRPHUFLDOHV��DXWREXVHV�
�EXVHV��\�FDPLRQHV��WUXFNV���(O�JUXSR�HQ�0p[LFR�
VH�FRPSRQH�GH���HPSUHVDV�RSHUDWLYDV�

Planta Saltillo

Planta García

PDC

Planta Santiago

REMAN

Corporativo



'DLPOHU�7UXFN�$*�HV�UHVXOWDGR�GH�OD�HVFLVLyQ�HQWUH�'DLPOHU�
7UXFN� \� 'DLPOHU� $*� �DKRUD� 0HUFHGHV�%HQ]� *URXS� $*��
HQ� ������ (Q� GLFLHPEUH� GHO�PLVPR� DxR��'DLPOHU� 7UXFN� $*�
FRPHQ]y�D�FRWL]DU�HQ�EROVD��

'DLPOHU�9HKtFXORV�&RPHUFLDOHV�0p[LFR��6��GH�5�/��GH�&�9���
WLHQH� GRV� GLYLVLRQHV�� %XVHV� \� 7UXFNV�� /D� SULPHUD� IDEULFD�
DXWREXVHV� XUEDQRV�� VXEXUEDQRV�� DXWREXVHV� GH� WUiQVLWR�
UiSLGR� �%57V�� \� IRUiQHRV� EDMR� OD� PDUFD� 0HUFHGHV�%HQ]�
$XWREXVHV��PLHQWUDV� TXH� OD� VHJXQGD� SURGXFH� FDPLRQHV� \�
WUDFWRFDPLRQHV�EDMR�OD�PDUFD�)UHLJKWOLQHU�

3RU�VX�SDUWH��'DLPOHU�)LQDQFLDO�6HUYLFHV�0p[LFR��6��GH�5�/��
GH�&�9���\�'DLPOHU�)LQDQFLDO�6HUYLFHV��6�$��GH�&�9��62)20�
(15��EULQGDQ�VHUYLFLRV�\�SURGXFWRV�ÀQDQFLHURV�

7HQHPRV�OD�DPELFLyQ�FODUD�GH�EULQGDU�VROXFLRQHV�SDUD�
TXH�QXHVWURV�WUDQVSRUWHV�H�LQIUDHVWUXFWXUD�VHDQ�PiV�
SURGXFWLYRV��HVWpQ�OLEUHV�GH�DFFLGHQWHV�\�FXHQWHQ�FRQ�
XQ�WUHQ�PRWUL]�GH�FHUR�HPLVLRQHV�

'HÀQLPRV�QXHVWUR�PDSD�GH�UXWD�SRQLHQGR�DWHQFLyQ�D�OD�
HÀFLHQFLD�GH�QXHVWUDV�VROXFLRQHV�\�DO�DSR\R�D�FRPEXVWLEOHV�
DOWHUQDWLYRV��(O�HQIRTXH�GH�SURWHFFLyQ�VH�GD�D�WUDYpV�GH�OD�
HYROXFLyQ�GH�ORV�VLVWHPDV�GH�VHJXULGDG�DFWLYD��HQ�FRQMXQWR�
FRQ� VLVWHPDV� GH� DVLVWHQFLD� SDUD� UHGXFLU� DFFLGHQWHV�
\� PHMRUDU� OD� H[SHULHQFLD� GHO� FRQGXFWRU�� 3RU� VX� SDUWH��
QXHVWUDV�VROXFLRQHV�VRQ�FDSDFHV�GH�FRQYHUWLU�DO�YHKtFXOR�
HQ�XQD�SODWDIRUPD�SURJUDPDEOH�TXH��HQ�FRQMXQWR�FRQ�OD�
LQIUDHVWUXFWXUD�� RSWLPL]DQ� ODV� RSHUDFLRQHV� GH� QXHVWURV�
FOLHQWHV�� &RPR� VDEHPRV� TXH� HO� IXWXUR� HV� HOpFWULFR� \�
GHEH�HVWDU�FRQHFWDGR��HVWDPRV�FR�FUHDQGR�FRQ�QXHVWURV�
FOLHQWHV�\�GLVWULEXLGRUHV�XQ�HFRVLVWHPD�GH�HOHFWURPRYLOLGDG�
FRPR�XQD�VROXFLyQ�HQ�WLHPSR�UHDO�

&RQ�QXHVWURV�FDPLRQHV�\�DXWREXVHV�KHPRV� IXQGDGR�
OD� LQGXVWULD�PRGHUQD�GHO� WUDQVSRUWH��+R\�VRPRV�XQR�
GH� ORV�PD\RUHV� IDEULFDQWHV�GH�YHKtFXORV� LQGXVWULDOHV�
GHO�PXQGR��$FWXDPRV� VREUH� OD�EDVH�GH� OD� FRQÀDQ]D�
HQWUH� FRODERUDGRUHV�� FOLHQWHV�� VRFLRV� FRPHUFLDOHV��
LQYHUVRUHV�\�OD�VRFLHGDG�HQ�VX�FRQMXQWR��

(675$7(*,$�(035(6$5,$/� 
3$5$�/$�6267(1,%,/,'$'

(Q�'DLPOHU�HVWDPRV�FRPSURPHWLGRV�FRQ�QXHVWUD�YLVLyQ�
GH�FRQYHUWLUQRV�HQ�OtGHUHV�GH�WUDQVSRUWH�VRVWHQLEOH�

 • Diseñar el futuro del transporte de mercancías  

� � \� SHUVRQDV�� DVt� FRPR� VX� IXQFLRQDPLHQWR� GH� 
  forma sostenible.

 • $VXPLU�UHVSRQVDELOLGDGHV�KDFLD�ODV�SHUVRQDV��HO� 
  medio ambiente y la sociedad.

/D� VRVWHQLELOLGDG� HV� XQD� SDUWH� LQWHJUDO� GH� QXHVWUR�
QHJRFLR�� HO�PDUFR� TXH� KHPRV� HVWDEOHFLGR� GH� IRUPD�
UHVSRQVDEOH�VH�OODPD�(6*�SRUTXH�UHSUHVHQWD�ODV�VLJODV�
HQ�LQJOpV�GH�WUHV�FDPSRV�WHPiWLFRV�

1. Medio ambiente 

2. 6RFLDO�
3. Gobernanza

/D� FRPELQDFLyQ� GH� ODV� GLIHUHQWHV� FDUDFWHUtVWLFDV� GH�
QXHVWURV� FRODERUDGRUHV� ²FRPR� HO� JpQHUR�� OD� HGDG�� OD�
GLYHUVLGDG��FRJQLWLYD���ORV�DQWHFHGHQWHV�FXOWXUDOHV�R�HO�
QLYHO�HGXFDWLYR²�SHUPLWHQ�REWHQHU�PHMRUHV�UHVXOWDGRV��
7UDEDMDPRV�MXQWRV�SDUD�GHVDUUROODU�QXHYDV�WHFQRORJtDV�
\�HO�SURJUHVR�HQ�FRQMXQWR�KDFH�TXH�QXHVWURV�FOLHQWHV�
WDPELpQ�DYDQFHQ�

,1)250(�'(�6267(1,%,/,'$'�2023
13
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5(63216$%,/,'$'� 
&21�/$�6267(1,%,/,'$'
Sostenible, creíble e inclusivo 

1RV�PDQWHQHPRV�HQ�HVWiQGDUHV�HOHYDGRV��1XHVWUD�JHQWH��SURGXFWRV��SURFHVRV�\�FRPXQLFDFLyQ�
UHÁHMDQ�QXHVWUR�FRPSURPLVR�FRQ�OD�VRVWHQLELOLGDG�

 • (PEDMDGRU�DPELHQWDO
 • 5HVSRQVDELOLGDG�VRFLDO�
 • Gobernanza e integridad

3DUD�ORJUDUOR�KHPRV�HVWDEOHFLGR���LQLFLDWLYDV�PDUFR�TXH�UHÁHMDQ�OD�HVWUDWHJLD�
y la visión que tenemos con respecto a la responsabilidad de ESG:

1XHVWUD�YLVLyQ�HVWi�DOLQHDGD�D�OD�FRQGXFFLyQ�VLQ�DFFLGHQWHV��LQWHJUDQGR�OD�WHFQRORJtD�
PiV�DYDQ]DGD�HQ�QXHVWURV�YHKtFXORV��7DPELHQ�TXHUHPRV�VHU�XQ�HPSOHDGRU�DOWDPHQWH�
DWUDFWLYR� DO� RIUHFHU� XQ� JUDQ� Q~PHUR� GH� LQLFLDWLYDV� \� DFWLYLGDGHV� SDUD� QXHVWURV�
FRODERUDGRUHV��TXH�WHQJDQ�XQ�IXHUWH�HQIRTXH�HQ�OD�GLYHUVLGDG��HTXLGDG�H�LQFOXVLyQ��
OD� VDOXG�� OD� VHJXULGDG�� HO� UHVSHWR� D� OD� SULYDFLGDG� GH� ORV� GDWRV� \� OD� FDSDFLWDFLyQ��
3DUD� QXHVWUDV� LQWHUYHQFLRQHV� FRPXQLWDULDV�� UHDOL]DPRV� DOLDQ]DV� HVWUDWpJLFDV� FRQ�
RUJDQL]DFLRQHV�GH�OD�VRFLHGDG�FLYLO��DXWRULGDGHV�\�FRPXQLGDGHV��\D�TXH�FUHHPRV�HQ�
OD�GLYHUVLGDG��HTXLGDG�H�LQFOXVLyQ��GH�DFWRUHV�VRFLDOHV�SDUD�HO�GLVHxR�GH�VROXFLRQHV�D�
ODUJR�SOD]R��VLHPSUH�EDMR�XQ�HQIRTXH�GH�GHUHFKRV� 

([FHOHQFLD�HQ�OD�JREHUQDQ]D�\�HO�GHVDUUROOR�GH�LQWHJULGDG�VRQ�JXtDV�TXH�QRV�OOHYDQ�D�
FXPSOLU�FRQ�ODV�ÀGXFLDULDV�HQIRFDGDV�D�ORV�JUXSRV�GH�LQWHUpV��UHIRU]DPRV�SURFHVRV�\�
PHGLFLRQHV�SDUD�XQ�PHMRU�JRELHUQR�FRUSRUDWLYR�\�HVWDEOHFHPRV�XQ�&RQVHMR�DVHVRU�
TXH�IRUWDOHFH�ODV�LQLFLDWLYDV�GH�GLYHUVLGDG��HTXLGDG�H�LQFOXVLyQ��'(	,���

4XHUHPRV�VHU�XQ�PLHPEUR�UHVSRQVDEOH�GH�OD�VRFLHGDG�DO�FRQYHUWLUQRV�HQ�XQD�HPSUHVD�GRQGH�OD�JHQWH�
LQWHUDFW~H� \� WUDEDMH� FRQ� JXVWR�� GRQGH� H[LVWD� OD� FRQÀDQ]D� HQWUH� ODV� SHUVRQDV� \� VH� UHVSDOGHQ� QXHVWURV�
FRPSURPLVRV�FRQ�HO�PHGLR�DPELHQWH�\�OD�VRFLHGDG�JUDFLDV�D�XQ�VyOLGR�JRELHUQR�FRUSRUDWLYR�
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'H�DFXHUGR�FRQ�QXHVWURV�SURSyVLWRV��FUHDPRV�HO�IXWXUR�
GH� ODV� FDUUHWHUDV� SRUTXH� HVWDPRV� FRQWULEX\HQGR�
DFWLYDPHQWH� HQ� DOFDQ]DU� ORV�2EMHWLYRV� GH�'HVDUUROOR�
6RVWHQLEOH� �2'6�� SURSXHVWRV� SRU� OD� 2UJDQL]DFLyQ�
GH� ODV� 1DFLRQHV� 8QLGDV� �218��� FX\DV� PHWDV� VRQ�
HUUDGLFDU� OD� SREUH]D�� SURWHJHU� HO� SODQHWD� \� DVHJXUDU�
OD�SURVSHULGDG�SDUD� WRGRV�FRPR�SDUWH�GH�XQD�QXHYD�
DJHQGD�GH�VRVWHQLELOLGDG�

(Q�'DLPOHU�UHFRQRFHPRV�OD�LPSRUWDQFLD�GH�WRGRV�ORV�
2'6��VROR�TXH�QRV�HQIRFDPRV�HQ�HVWRV�HQ�SDUWLFXODU��
WUDEDMDQGR� DFWLYDPHQWH� SDUD� DOFDQ]DUORV�� SXHV� VRQ�

2%-(7,926�'(�'(6$552//2�
6267(1,%/(

ORV�TXH�HVWiQ�PiV�UHODFLRQDGRV�D�QXHVWUR�PRGHOR�GH�
QHJRFLR�\�VX�FDGHQD�GH�YDORU��DVt�HVWDPRV�VHJXURV�GH�
TXH�SRGHPRV�PDUFDU�XQD�GLIHUHQFLD�

• Igualdad de género 

• (QHUJtD�DVHTXLEOH�\�QR�FRQWDPLQDQWH�
• Trabajo decente y crecimiento económico 

• ,QGXVWULD��LQQRYDFLyQ�H�LQIUDHVWUXFWXUD�
• Ciudades y comunidades sostenibles 

• Producción y consumo responsable 

• Acción por el clima 

• Alianzas para lograr los objetivos

IGUALDAD DE 
GÉNERO

PRODUCCIÓN 
Y CONSUMO 

RESPONSABLE

ENERGÍA 
ASEQUIBLE Y NO 
CONTAMINANTE

ACCIÓN POR  
EL CLIMA 

INDUSTRIA, 
INNOVACIÓN E 
INFRAESTRUC- 

TURA

CIUDADES Y 
COMUNIDADES 
SOSTENIBLES

TRABAJO 
DECENTE Y 

CRECIMIENTO 
ECONÓMICO

ALIANZAS PARA 
LOGRAR LOS 
OBJETIVOS
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3$&72�*/2%$/�'(�/$6�
1$&,21(6�81,'$6

Principio 1
/DV�HPSUHVDV�GHEHQ�DSR\DU�\�
UHVSHWDU�OD�SURWHFFLyQ�GH�ORV�
GHUHFKRV�KXPDQRV�IXQGDPHQWDOHV�
UHFRQRFLGRV�LQWHUQDFLRQDOPHQWH��
GHQWUR�GH�VX�iPELWR�GH�LQÁXHQFLD�

Principio 2
/DV�HPSUHVDV�GHEHQ�DVHJXUDUVH�
GH�TXH�VXV�HPSUHVDV�QR�VRQ�
FyPSOLFHV�HQ�OD�YXOQHUDFLyQ�GH�ORV�
GHUHFKRV�KXPDQRV�

Principio 3
/DV�HPSUHVDV�GHEHQ�DSR\DU�
OD�OLEHUWDG�GH�DÀOLDFLyQ�\�HO�
UHFRQRFLPLHQWR�HIHFWLYR�GHO�
GHUHFKR�D�OD�QHJRFLDFLyQ�FROHFWLYD�

Principio 4
/DV�HPSUHVDV�GHEHQ�DSR\DU�OD�
HOLPLQDFLyQ�GH�WRGD�IRUPD�GH�
WUDEDMR�IRU]RVR�R�UHDOL]DGR�EDMR�
FRDFFLyQ�

Principio 5
/DV�HPSUHVDV�GHEHQ�DSR\DU�OD�
HUUDGLFDFLyQ�GHO�WUDEDMR�LQIDQWLO�

Principio 6
/DV�HPSUHVDV�GHEHQ�DSR\DU�OD�
DEROLFLyQ�GH�ODV�SUiFWLFDV�GH�
GLVFULPLQDFLyQ�HQ�HO�HPSOHR�\�OD�
RFXSDFLyQ�Principio 7

/DV�HPSUHVDV�GHEHUiQ�PDQWHQHU�XQ�
HQIRTXH�SUHYHQWLYR�TXH�IDYRUH]FD�HO�
PHGLR�DPELHQWH�

Principio 8
/DV�HPSUHVDV�GHEHQ�IRPHQWDU�
LQLFLDWLYDV�TXH�SURPXHYDQ�XQD�
PD\RU�UHVSRQVDELOLGDG�DPELHQWDO�

Principio 9
/DV�HPSUHVDV�GHEHQ�IDYRUHFHU�
HO�GHVDUUROOR�\�OD�GLIXVLyQ�GH�ODV�
WHFQRORJtDV�UHVSHWXRVDV�FRQ�HO�
PHGLR�DPELHQWH�

Principio 10
/DV�HPSUHVDV�GHEHQ�WUDEDMDU�
FRQWUD�OD�FRUUXSFLyQ�HQ�WRGDV�
VXV�IRUPDV��LQFOXLGDV�H[WRUVLyQ�
\�VRERUQR�

0HGLR
$PELHQWH

'HUHFKRV�
+XPDQRV

(VWDQGDUHV
/DERUDOHV

(VWDQGDUHV
/DERUDOHV
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GRI 3-1
(VWH� LQIRUPH� XWLOL]D� FRPR� DQiOLVLV� GH�
PDWHULDOLGDG�HO�HVWXGLR�HODERUDGR�SRU�'DLPOHU�
7UXFN� $*� FRQ� HVWiQGDU� *5,� HQ� HO� YHUDQR� GH�
������YiOLGR�WDPELpQ�SDUD�HO�LQIRUPH�GH�������
HQ�HO�FXDO�VH�LGHQWLÀFDURQ�ORV�WHPDV�FODYH�\�VH�
SULRUL]DURQ�� WRPDQGR� FRPR�EDVH� OD� HVWUDWHJLD�
FRUSRUDWLYD�� OD� UHJXODFLyQ� \� ODV� WHQGHQFLDV�
DFWXDOHV�GH�OD�LQGXVWULD�

&RPR� SUHSDUDFLyQ� SDUD� HO� UHSRUWHR� GH� OD�
'LUHFWLYD� GH� 5HSRUWH� GH� 6RVWHQLELOLGDG�
&RUSRUDWLYD��&65'��SRU�VXV�VLJODV�HQ�LQJOpV���
H[LJLGR�SRU� OD�8QLyQ�(XURSHD�\�TXH�DSOLFDUi�
SDUD�'DLPOHU�HQ�������VH�UHDOL]DUi�XQ�GREOH�
DQiOLVLV� GH� PDWHULDOLGDG� GH� DFXHUGR� FRQ�
ORV� QXHYRV� UHTXLVLWRV� OHJDOHV�� (VWH� DQiOLVLV�
H[KDXVWLYR� QRV� SHUPLWLUi� LGHQWLILFDU� \�
SULRUL]DU� ORV� DVSHFWRV� PiV� UHOHYDQWHV� GH�
VRVWHQLELOLGDG� TXH� DIHFWDQ� WDQWR� D� QXHVWUD�
RSHUDFLyQ� FRPR� D� QXHVWURV� JUXSRV� GH�
LQWHUpV�� /RV� UHVXOWDGRV� REWHQLGRV� GH� HVWH�
DQiOLVLV� VHUiQ� LQFRUSRUDGRV� HQ� HO� SUy[LPR�
LQIRUPH�� SURSRUFLRQDQGR� XQD� YLVLyQ� FODUD�
\� WUDQVSDUHQWH� GH� QXHVWUR� GHVHPSHxR� \�
FRPSURPLVRV�HQ�PDWHULD�GH�VRVWHQLELOLGDG�

(O�DQiOLVLV�VH�KL]R�FRQ�XQD�YLVLyQ� LQWHJUDO�TXH�
WRPD�HQ�FXHQWD�OD�UHOHYDQFLD�GH�OD�VRVWHQLELOLGDG�
HQ� FXDQWR� D� OR� VRFLDO� \� HO� PHGLR� DPELHQWH��
VH� DQDOL]y� HO� LPSDFWR� SRVLWLYR� \� QHJDWLYR� GH�
ODV� DFWLYLGDGHV� FRPHUFLDOHV� GHO� JUXSR�� XQD�
HYDOXDFLyQ�GHO�LPSDFWR�GH�ORV�2'6�\�HQWUHYLVWDV�
FRQ� H[SHUWRV�� 3RU� RWUR� ODGR�� VH� DQDOL]y� HO�
LPSDFWR�GH� ORV�SUREOHPDV�GH� VRVWHQLELOLGDG�D�
WUDYpV�GH�XQD�HQFXHVWD�HQ� OtQHD�D�HPSOHDGRV�
\�FOLHQWHV��DQDOL]DQGR�ORV�UHTXLVLWRV�UHOHYDQWHV�
GH�VRVWHQLELOLGDG�

Temas materiales

GRI 3-2
'HVGH�XQD�SHUVSHFWLYD� LQWHUQD� \� H[WHUQD�� HO� SXQWR�
IRFDO�HV�HO�UHODWLYR�DO�PHGLR�DPELHQWH��HQ�HVSHFtÀFR�
HO�FRPEDWH�DO�FDPELR�FOLPiWLFR��OD�HÀFLHQFLD�GH�ORV�
UHFXUVRV�\�OD�SUHYHQFLyQ�GH�OD�FRQWDPLQDFLyQ��(Q�OR�
VRFLDO�� GHVWDFDQ� ORV�GHUHFKRV�KXPDQRV�� OD� VDOXG�\�
OD� VHJXULGDG� HQ� HO� WUDEDMR�� DVt� FRPR� OD� FLXGDGDQtD�
FRUSRUDWLYD�

/RV� UHVXOWDGRV� GHO� DQiOLVLV� GH� PDWHULDOLGDG�
LGHQWLÀFDQ���iUHDV�GH�DFFLyQ�FRPR�HVHQFLDOHV��HVWRV�
VRQ�ORV�PiV�UHOHYDQWHV�SDUD�QRVRWURV�\�FRQVWLWX\HQ�
ORV�WHPDV�KDFLD�GRQGH�TXHUHPRV�HQIRFDU�OD�JHVWLyQ�
GH�VRVWHQLELOLGDG�

1. Mitigación y adaptación al cambio climático

2. Derechos humanos

3. (ÀFLHQFLD�HQ�HO�XVR�GH�ORV�UHFXUVRV
4. 6DOXG�\�VHJXULGDG
5. Prevención de la contaminación

6. Cadena de suministro sostenible

7. Cumplimiento

8. 6HJXULGDG�YLDO

$GHPiV��GHWHFWDPRV�RWURV�WHPDV�FRPSOHPHQWDULRV�

1. 'LYHUVLGDG��HTXLGDG�H�LQFOXVLyQ
2. (PSRGHUDPLHQWR�GHO�WDOHQWR
3. Buen gobierno corporativo

4. Biodiversidad

5. Alianzas

6. Ciudadanía corporativa

$1É/,6,6�'(�0$7(5,$/,'$'
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&$6&$',$
(O�WUDFWRFDPLyQ�PiV�UHYROXFLRQDULR�GH�OD�LQGXVWULD�HV�
HO�TXH�FXHQWD�FRQ�PD\RU�WHFQRORJtD��HO�PiV�UHQWDEOH��
VHJXUR� \� FyPRGR� GHO� PHUFDGR� PH[LFDQR�� UHVXOWDGR�
GH� OD� PD\RU� LQYHUVLyQ� HQ� KRUDV� GH� LQYHVWLJDFLyQ� \�
GHVDUUROOR�GH�)UHLJKWOLQHU�

/D� YHUVDWLOLGDG� GHO� &DVFDGLD� OH� SHUPLWH� VDWLVIDFHU�
FXDOTXLHU�UHTXHULPLHQWR�HQ�WHPD�GH�HPLVLRQHV�DO�FRQWDU�
FRQ�PRWRUHV�TXH�FXPSOHQ�ORV�HVWiQGDUHV�(XUR�9�\�(3$�
���*+*���\�*+*����DGHPiV��RIUHFH�XQ�DPSOLR�UDQJR�GH�
UDWLQJV�GH�PRWRU�SDUD�WUDVODGDU�FDUJDV�OLJHUDV�\�SHVDGDV�
HQ�DSOLFDFLyQ�VHQFLOOD�\�GH�FDMD�GH�GREOH�UHPROTXH�TXH��
HQ� FRQMXQWR� FRQ� HO� UHVWR� GHO� WUHQ� PRWUL]� SURSLHWDULR��
SHUPLWHQ�OD�PHMRU�H[SHULHQFLD�SDUD�HO�FOLHQWH�HQ�WHPDV�
GH�RSHUDFLyQ�\�UHQGLPLHQWR�GH�FRPEXVWLEOH��

(VWDV�LPiJHQHV�VROR�GHEHQ�VHU�WRPDGDV�FRPR�UHIHUHQFLD��)UHLJKWOLQHU��HV�XQD�PDUFD�GH�'DLPOHU�7UXFN�

&$0,21(6
7RGD�OD�IDPLOLD�GH�SURGXFWRV�)UHLJKWOLQHU�HVWi�FRPSURPHWLGD�FRQ�OD�VXVWHQWDELOLGDG�\�HO�FXLGDGR�GHO�PHGLR�DPELHQWH��
SRU�HOOR��WRGDV�QXHVWUDV�SODWDIRUPDV�FXPSOHQ�FRQ�HVWULFWRV�HVWiQGDUHV�QDFLRQDOHV�H�LQWHUQDFLRQDOHV�GH�HPLVLRQHV��
1XHVWUDV�SODWDIRUPDV�&DVFDGLD��0��\����6'�FXPSOHQ�FRQ�HVWiQGDUHV�GH�HPLVLRQHV�(XUR�9� \�(3$����*+*����
PLHQWUDV�TXH�ORV�SURGXFWRV�GH�OD�IDPLOLD�����FXPSOHQ�FRQ�(XUR�9�H�LQFOXVR�HO�PRGHOR�����FXPSOH�FRQ�(XUR�9,�

PRODUCTOS

/D�VXLWH�GH�VHJXULGDG�'HWURLW�$VVXUDQFH�D\XGD�D�PLWLJDU�
LQFLGHQWHV� GXUDQWH� OD� RSHUDFLyQ� \� HV� HVWiQGDU� HQ�
&DVFDGLD�SDUD�WRGDV�VXV�YHUVLRQHV��FRPSOHPHQWDQGR�
OD�RIHUWD�HQ�WpUPLQRV�GH�VHJXULGDG��OR�TXH�UHVSDOGD�DO�
FOLHQWH�D�UHGXFLU�FRVWRV�\�WLHPSRV�GH�HVWDGtD�HQ�WDOOHU��
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'LVHxDGR� \� FRQVWUXLGR� SDUD� VDWLVIDFHU� ODV�
QHFHVLGDGHV� PiV� GHPDQGDQWHV� HQ� DSOLFDFLRQHV�
YRFDFLRQDOHV�\�GH�XVR�VHYHUR��HVWH�YHKtFXOR�FXHQWD�
FRQ�RSFLRQHV�GH�PRWRUL]DFLyQ�'HWURLW�''���(XUR�9��
TXH�EULQGD�SRWHQFLDV�GHVGH����KS������OE�IW�KDVWD�
���� KS� ����� OE�IW�� 7DPELpQ� VH� RIUHFH� HQ� QLYHOHV�
GH� HPLVLyQ� (3$� ��� FRQ� RSFLRQHV� GH�PRWRUL]DFLyQ�
'HWURLW�''�� \�''���� TXH� YDQ� GHVGH�����KS������
OE�IW�KDVWD�����KS������OE�IW��/D�JDPD�GH�PRWRUHV�
GLVSRQLEOHV�FXHQWD�FRQ�OD�WHFQRORJtD�PiV�DYDQ]DGD��
SHUPLWLHQGR�Pi[LPR� UHQGLPLHQWR�DO�PLVPR� WLHPSR�
TXH�FXLGD�HO�PHGLR�DPELHQWH�

/DV�FRQÀJXUDFLRQHV�GH�HVWH�FDPLyQ�SURSRUFLRQDQ�XQD�
LQFUHtEOH� FRPELQDFLyQ� GH� GXUDELOLGDG� \� FRPRGLGDG��
SXHV� HVWiQ� RSWLPL]DGDV� SDUD� EULQGDU� XQ� WUHQ�PRWUL]�
EDODQFHDGR� \� XQ� EDVWLGRU� YHUViWLO� FRQ� RSFLRQHV� GH�
FRPSRQHQWHV� GH� PD\RU� FDSDFLGDG� SDUD� DVHJXUDU�
HO� PHMRU� GHVHPSHxR� \� PD\RU� SURGXFWLYLGDG� HQ� ORV�

$O� FRQWDU� FRQ� XQD� FDELQD� GH� DOXPLQLR� GLVSRQLEOH� HQ�
���� SXOJDGDV� %%&�� TXH� JDUDQWL]D� OD� FRPRGLGDG� GH�
ORV� RFXSDQWHV� HQ� FXDOTXLHU� RSHUDFLyQ�� VRQ� ORV� PiV�
YHUViWLOHV�HQ�VX�FDWHJRUtD�

$GHPiV� GH� XQD� DPSOLD� YDULHGDG� GH� DSOLFDFLRQHV�
IXQFLRQDOHV� HQ� FLXGDG� R� FDUUHWHUD�� HO� 0�� WLHQH� GRV�
RSFLRQHV� GH� PRWRUL]DFLyQ� TXH� VH� DGDSWDQ� D� ODV�
QHFHVLGDGHV� GH� FXDOTXLHU� QHJRFLR�� 0%(� ���� \�0%(�
�����3RU�VX�SDUWH��HO�0��3OXV�FXHQWD�FRQ�ORV�PRWRUHV�
'HWURLW� ''��� 'HWURLW� ''��� WRGRV� HOORV� UHFRQRFLGRV�
SRU� VX� GXUDELOLGDG�� EDMR� FRVWR� GH� PDQWHQLPLHQWR� H�
LQLJXDODEOH�HFRQRPtD�HQ�HO�FRQVXPR�GH�FRPEXVWLEOH�

&$0,Ð1����6'�3/86

&$0,21(6�0��<�0��3/86

WUDEDMRV� PiV� UXGRV�� (O� GLVHxR� GH� FKDVLV� VLPSOLÀFD�
HO� HQVDPEOH� SDUD� ORV� IDEULFDQWHV� GH� HTXLSRV� \�
FDUURFHUtDV�� (O� 6LVWHPD� 4XLFN)LW�� GH� )UHLJKWOLQHU�
RIUHFH� XQD� ÁH[LELOLGDG� VLQ� LJXDO� DO� FRQÀJXUDU� XQ�
FDPLyQ�SDUD�DGDSWDUVH�D�ODV�LQVWDODFLRQHV�HVSHFtÀFDV�
GHO�FKDVLV�\�FDUURFHUtD�

(VWDV�LPiJHQHV�VROR�GHEHQ�VHU�WRPDGDV�FRPR�UHIHUHQFLD��)UHLJKWOLQHU��HV�XQD�PDUFD�GH�'DLPOHU�7UXFN�

Detroit Assurance está disponible para este modelo.

Detroit Assurance está disponible para estos modelos.
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9HUViWLO�� JUDFLDV� D� VX� GLVHxR� \� GLPHQVLRQHV�� HVWH�
YHKtFXOR�HV� LGHDO�SDUD�DSOLFDFLRQHV�GH�~OWLPD�PLOOD�\�
UHSDUWR� LQWHUXUEDQR�� 7LHQH� XQ� SHVR� EUXWR� YHKLFXODU�
GH� ������ NJ� \� XQD� FDUJD� ~WLO� GH� KDVWD� �� WRQHODGDV��
LQFOX\HQGR� OD� FDUURFHUtD�� OD� RSFLyQ� TXH� RIUHFH� GH�
FXDWUR�GLIHUHQWHV�GLVWDQFLDV�HQWUH�VXV�HMHV�OR�YXHOYHQ�
XQR� GH� ORV�PiV� FRPSOHWRV� GH� VX� VHJPHQWR�� &XHQWD�
FRQ� OD�SRVLELOLGDG�GH� LQVWDODU�XQD� WRPD�GH� IXHU]D�HQ�
DTXHOODV�DSOLFDFLRQHV�TXH�DVt�OR�UHTXLHUDQ�

'HQWUR�GHO�SRUWDIROLR�GH�OD�IDPLOLD������HQFRQWUDPRV�
ORV� FDPLRQHV� ����� \� ������ TXH� KDQ� OOHJDGR� SDUD�
SURSRQHU� VROXFLRQHV� GH� PRYLOLGDG� D� QXHVWURV�
FOLHQWHV� FRQ� XQ� PRWRU� GH� ���� KS�� (ÀFLHQFLD� \�
FRPRGLGDG�VRQ�SXQWRV�FODYH�GH�HVWDV�XQLGDGHV�cab 

over engine��TXH�RIUHFHQ�GRV�WLSRV�GH�FDELQD��GH�GtD�
R�H[WHQGLGD�FRQ�GRUPLWRULR���PiV�GRV�RSFLRQHV�GH�
GLVWDQFLD� HQWUH� HMHV�� KDFLpQGROR� LGHDO� SDUD� HO� XVR�
FDUUHWHUR�R�GH�FLXGDG��

,QWHJUiQGRVH�D�OD�IDPLOLD������HVWRV�FDPLRQHV�FKDWRV�
KDQ� OOHJDGR� SDUD� SURSRQHU� VROXFLRQHV� FRQ� XQ� SDU�
GH� QXHYRV� \� iJLOHV� YHKtFXORV� GH� ���� FDEDOORV� GH�
IXHU]D��WDPELpQ�RIUHFHQ�YDULDV�RSFLRQHV�GH�GLVWDQFLD�
HQWUH� HMHV�� EULQGDQGR� XQD� PD\RU� YHUVDWLOLGDG� HQ�
ODV� DSOLFDFLRQHV� SDUD� ODV� TXH� SXHGH� XWLOL]DUVH�� /D�
HÀFLHQFLD�\� OD�FRPRGLGDG�VRQ�SXQWRV�FODYH�GH�HVWDV�
XQLGDGHV�cab over engine�

&$0,21(6������<�����

&$0,Ð1���������

(VWDV�LPiJHQHV�VROR�GHEHQ�VHU�WRPDGDV�FRPR�UHIHUHQFLD��)UHLJKWOLQHU��HV�XQD�PDUFD�GH�'DLPOHU�7UXFN�

&$0,Ð1� 
)/��������(852�9,
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3RU�OD�JUDQ�YHUVDWLOLGDG�TXH�GD�VX�WDPDxR��HVWH�YHKtFXOR�
HV�HO�LQGLFDGR�SDUD�HO�VHJPHQWR�GH�UXWDV�DOLPHQWDGRUDV�
\�XUEDQDV�HQ�ODV�FLXGDGHV�DOWDPHQWH�FRQJHVWLRQDGDV��

&RQWDPRV� FRQ�P~OWLSOHV�PRGHORV� GH� FDUURFHUtD� TXH�
SHUPLWHQ�XQD�RFXSDFLyQ�GH�KDVWD����SDVDMHURV�\��HQ�
VX� YHUVLyQ� GH� FDUURFHUtD� HMHFXWLYD�� HV� LGHDO� SDUD� HO�
WUDQVSRUWH� GH� SHUVRQDO� R� WXULVPR� FRQ� ODV�PiV� DOWDV�
H[LJHQFLDV� HQ� FRQIRUW�� VHJXULGDG� \� SULYDFLGDG�� (VWi�
HTXLSDGR� FRQ� XQ�PRWRU� FDSD]� GH� SURGXFLU� ���� KS� \�
����OE�IW�GH�WRUTXH��FRQ�WHFQRORJtD�(852�9��$GHPiV��
FXHQWD�FRQ�IUHQRV�GH�WDPERU��VLVWHPD�GH�GREOH�6SOLW�
LQGHSHQGLHQWH�\�$%6�

&+$6,6�/2

(VWDV�LPiJHQHV�VROR�GHEHQ�VHU�WRPDGDV�FRPR�UHIHUHQFLD��)UHLJKWOLQHU��HV�XQD�PDUFD�GH�'DLPOHU�7UXFN�

&+$6,6(6�0(5&('(6�%(1=

AUTOBUSES
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,GHDO� SDUD� HO� WUDQVSRUWH� XUEDQR� SRU� VX� XQLGDG� GH�
FRQWURO� GHODQWHUR�� TXH� EULQGD� DO� RSHUDGRU� PD\RU�
YLVLELOLGDG� \� JUDQ� FRQIRUW� HQ� VXV� WUD\HFWRV�� HVWH�
YHKtFXOR� WLHQH� OD� FDSDFLGDG� GH� OOHYDU� KDVWD� ���
SDVDMHURV�� /LVWR� SDUD� ODV� DSOLFDFLRQHV� XUEDQDV�
HQ� FLXGDGHV� GH� DOWRV� DIRURV�� HO� WUHQ� PRWUL]� HVWi�
LQWHJUDGR� SRU� XQ�PRWRU� GH� �� FLOLQGURV� GH� ���� KS�
\� ���� OE�IW� GH� WRUTXH�� WUDQVPLVLyQ�0HUFHGHV�%HQ]�
*�����PDQXDO�GH���YHORFLGDGHV�\�IUHQRV�GH�WDPERU�
FRQ� DFFLRQDPLHQWR� QHXPiWLFR�� 3DUD� VHJXULGDG� GH� 
ORV� XVXDULRV�� OD� FDUURFHUtD� WLHQH� XQD� YHQWDQD� 
GH�HPHUJHQFLD�GH�FDGD�ODGR�FRQ�DFFLRQDPLHQWR�GH�
SDODQFD�\�XQD�IDOOHED�HQ�HO�WROGR�

&+$6,6�2)

(VWDV�LPiJHQHV�VROR�GHEHQ�VHU�WRPDGDV�FRPR�UHIHUHQFLD��)UHLJKWOLQHU��HV�XQD�PDUFD�GH�'DLPOHU�7UXFN�

5HVXOWDGR� GH� OD� PD\RU� LQYHUVLyQ� GH� KRUDV� HQ� UXWD�
SDUD� QXHVWUR� VHJPHQWR� XUEDQR� \� WUDQVSRUWH� GH�
SHUVRQDO��KD�VLGR�GHVDUUROODGR�H[FOXVLYDPHQWH�SDUD�ODV�
FRPSOHMDV� UXWDV�GHO�PHUFDGR�QDFLRQDO��3RU�HVR��HV�HO�
TXH� WLHQH�PD\RU�SUHVHQFLD�HQ�VXV�VHJPHQWRV��2IUHFH�
JUDQ�PDQLREUDELOLGDG�SRU� VX�iQJXOR�GH�JLUR�GH�����\�
ORQJLWXGHV�TXH�YDQ�GHVGH�ORV�����KDVWD�ORV������PHWURV�

&RQ� XQD� RFXSDFLyQ� GH� KDVWD� ��� SDVDMHURV� HQ� VXV�
GLIHUHQWHV� FRQÀJXUDFLRQHV� \� HO� WUHQ� PRWUL]� PiV�
DUPyQLFR� GHO� PHUFDGR�� HV� HO� DXWRE~V� LGHDO� SDUD�
REWHQHU�HO�PHMRU�7&2�GHO�PHUFDGR��JUDQ�GXUDELOLGDG��
WLHPSR�GH�YLGD�\�FRQÀDELOLGDG��

'LVSRQLEOH�FRQ�WHFQRORJtD�(XUR�9��FRQ�PRWRU�20�����/$��
FRQ�SRWHQFLD�GH�����KS�\�����OE�IW�GH�WRUTXH��HTXLSDGR�
FRQ�OD�QXHYD�VXVSHQVLyQ�PXOWL�KRMDV��OD�PiV�FRQIRUWDEOH�

GHO�VHJPHQWR��WDPELpQ�FXHQWD�FRQ�IUHQRV�QHXPiWLFRV�
GH� WDPERU�� VLVWHPD� $%6� \� XQ� VLVWHPD� GH� OODYH� GH�
HQFHQGLGR� FRGLÀFDGD� \� WUDQVSRQGHU� SDUD� SURWHJHU� HO�
YHKtFXOR�FRQWUD�URER�GH�PyGXORV�HOHFWUyQLFRV�

&+$6,6�0%2
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7LHQH�FDUDFWHUtVWLFDV�TXH�OR�KDFHQ�LQFOX\HQWH��VHJXUR��
UHQWDEOH�\�FRQÀDEOH��HV�GH�~OWLPD�JHQHUDFLyQ�SRUTXH�
FXHQWD� FRQ� XQ� PRWRU� 0HUFHGHV�%HQ]� 20� ���� /$�
(852�9�\�WHFQRORJtD�%OXH7HF����FDSD]�GH�WUDQVSRUWDU�
KDVWD�����SDVDMHURV���

(V� HO� UHVXOWDGR� GH� P~OWLSOHV� VLVWHPDV� TXH� VH�
FDUDFWHUL]DQ� SRU� VHU� OD� RSFLyQ� LGHDO� SDUD� WUDQVSRUWH�
PDVLYR��FRPR�%56��%57�DO�FRQWDU�FRQ�HQWUDGD�EDMD��
6LVWHPD�(&$6�FRQ�DUURGLOODPLHQWR��HVSDFLR�SDUD�VLOOD�
GH�UXHGDV��HTXLSR�GH�DLUH�DFRQGLFLRQDGR��FRQÀJXUDFLyQ�
GH� SLVR� SRGR�WiFWLO�� FiPDUDV� GH� YLGHR�YLJLODQFLD��
SXHUWRV� 86%�� VLVWHPD�*36�� VLVWHPD� EUDLOOH�� DVLHQWRV�
SUHIHUHQWHV� �PXMHUHV�� SHUVRQDV� GH� OD� WHUFHUD� HGDG��
HPEDUD]DGDV��HWF���H�LQFOX\H�UDFN�SDUD�ELFLFOHWDV��

(VWH� DXWRE~V� FXPSOH� FRQ� WRGRV� ORV� FULWHULRV�
HVWDEOHFLGRV� SRU� ODV� DXWRULGDGHV� SDUD� SUHVHUYDU� HO�

&+$6,6�2����8

(VWDV�LPiJHQHV�VROR�GHEHQ�VHU�WRPDGDV�FRPR�UHIHUHQFLD��)UHLJKWOLQHU��HV�XQD�PDUFD�GH�'DLPOHU�7UXFN�

PHGLR�DPELHQWH�\�SULRUL]DU�OD�DFFHVLELOLGDG�XQLYHUVDO��
OR� TXH� D\XGD� D� GHVFRQJHVWLRQDU� GH� IRUPD� UiSLGD� \�
HÀFLHQWH� ODV� YLDOLGDGHV� SULQFLSDOHV� GH� ODV� JUDQGHV�
FLXGDGHV�FRQ�XQD�LQYHUVLyQ�PtQLPD�HQ�LQIUDHVWUXFWXUD�

7RGRV�QXHVWURV�FKDVLVHV�WLHQHQ� OD�ÁH[LELOLGDG�GH�
ser carrozados de acuerdo con las necesidades de 
cada negocio.

(V� HO� DXWRE~V� LGHDO� SDUD� GLVIUXWDU� GHO� FDPLQR�
SRUTXH� RIUHFH� XQ� H[FHOHQWH� FRQIRUW�� VHJXULGDG� \�
HVSDFLR� SDUD� DSOLFDFLRQHV� XUEDQDV�� LQWHUXUEDQDV� R�
WUDQVSRUWH�GH�SHUVRQDO��WLHQH�FDSDFLGDG�KDVWD�SDUD�
��� SDVDMHURV� �GHSHQGLHQGR� OD� DSOLFDFLyQ�� \� HVWi�
HTXLSDGR�FRQ�VXVSHQVLyQ�QHXPiWLFD��OR�TXH�OR�KDFH�
VXPDPHQWH�FRQÀDEOH��

&RQ�PRWRU�WUDVHUR�GH���FLOLQGURV������KS�����OE�IW�\�
FHUWLÀFDFLyQ�(852�9��OD�VHJXULGDG�FRQ�OD�TXH�FXHQWD�
YD� GHVGH� HO� VLVWHPD� $%6� KDVWD� IUHQR� GH� SDUDGD� H�
LQKLELGRU� GH� DFHOHUDGRU�� $GHPiV�� VH� SXHGH� DJUHJDU�
FRPR�RSFLyQ� OD�FROXPQD�GH�GLUHFFLyQ�DMXVWDEOH��XQD�
OODYH�JHQHUDO�GH�HPHUJHQFLD��YiOYXODV�GH�GUHQDGR�GH�
DLUH�\�HTXLSR�GH�WHOHPiWLFD�%XV�&RQQHFWLRQ�

&+$6,6�2+
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Áreas de enfoque

Medio ambiente
3URGXFWRV�YHUGHV
3URGXFFLyQ�YHUGH
&DGHQD�GH�VXPLQLVWUR�
YHUGH

SOSTENIBILIDAD EN DAIMLER TRUCK MÉXICO

Social
6HJXULGDG�ODERUDO�\�SURWHFFLyQ� 
GH�OD�VDOXG��1XHVWUD�*HQWH�
'HUHFKRV�KXPDQRV
6HJXULGDG�YLDO
&LXGDGDQtD�FRUSRUDWLYD��FRPXQLGDGHV�
 

Gobernanza
*RELHUQR�FRUSRUDWLYR�UHVSRQVDEOH
*HVWLyQ�GHO�FXPSOLPLHQWR�\�SUHYHQFLyQ� 
GH�ULHVJRV�(6*
,QIRUPHV�GH�VRVWHQLELOLGDG�WUDQVSDUHQWHV�� 
LQWHJUDOHV�\�ÀDEOHV
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MEDIO AMBIENTE
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352'8&726�
9(5'(6

352'8&&,Ð1�
9(5'(

&$'(1$�'(�
680,1,6752�

9(5'(

/RV� FDPLRQHV� \�
DXWREXVHV�VHUiQ�&2�H�
QHXWUR�SDUD�����

/D� SURGXFFLyQ� GH�
FDPLRQHV�\�DXWREXVHV�
VHUiQ� &2�H� QHXWUR�
SDUD������HQ�0p[LFR

/RV� SURGXFWRV� \�
VHUYLFLRV� GH� QXHVWURV�
SURYHHGRUHV� VHUiQ�
&2�H�QHXWUR�SDUD�����

6H� KDQ� LQWURGXFLGR� GRV�
YHKtFXORV� HOpFWULFRV� HQ�
QXHVWURV� VHJPHQWRV� GH�
FDUJD�\�SDVDMH

/DV� SODQWDV� 6DOWLOOR� \�
*DUFtD� DOFDQ]DURQ� OD�
QHXWUDOLGDG� GH� FDUERQR�
HQ�����

1XHVWURV� SURYHHGRUHV�
GHEHQ� DOLHQDUVH� SRU�
FRQWUDWR� D� QXHVWUDV�
PHWDV�GH�VRVWHQLELOLGDG

��(Q������VH�LQWURGXFLUiQ�GRV�
QXHYRV� YHKtFXORV� HOpFWULFRV�
HQ� HO� VHJPHQWR� GH� FDUJD� \�
VH� LQLFLDUiQ� ODV� SUXHEDV� GH�
QXHVWUR�DXWRE~V�HOpFWULFR�FRQ�
FOLHQWHV

�� $XPHQWDUHPRV� HO� XVR�
GH� HQHUJtDV� UHQRYDEOHV� HQ�
QXHVWURV�VLWLRV
�� 6HJXLUHPRV� UHDOL]DQGR�
DFFLRQHV� SDUD� TXH� WRGRV�
QXHVWURV� VLWLRV� VHDQ� QHXWURV�
HQ�FDUERQR

�� 6HJXLUHPRV� WUDEDMDQGR�
FRQ� QXHVWURV� SURYHHGRUHV�
SDUD�DOLQHDU�OD�YLVLyQ�GH�&2�H�
QHXWUR

Categorías Ambición En dónde estamos Hacia dónde vamos 

&RPR� HPSUHVD� OtGHU� HQ� HO� VHFWRU�� HVWDPRV�
SUHRFXSDGRV� SRU� HO� FXLGDGR� GHO� PHGLR�
DPELHQWH�� 3RU� HOOR�� HVWDPRV� GHVDUUROODQGR�
WHFQRORJtDV� TXH� WHQJDQ� HQ� FXHQWD� ORV�
LPSDFWRV�DPELHQWDOHV�D�OR�ODUJR�GH�OD�FDGHQD�
GH�YDORU�\�TXH�ORJUHQ�TXH�QXHVWURV�FOLHQWHV�
WHQJDQ�p[LWR�D�ODUJR�SOD]R��

0(',2�$0%,(17(
(Q� HO� HQIRTXH� GH� JHVWLyQ� SDUD� REWHQHU�
XQD� SHUVSHFWLYD� FRPSOHWD� GHO� LPSDFWR�
DPELHQWDO� HQ� 'DLPOHU�� VH� LGHQWLÀFDURQ� ORV�
VLJXLHQWHV�WHPDV�PDWHULDOHV�

 • Mitigación y adaptación  

  al cambio climático

 • (ÀFLHQFLD�HQ�HO�XVR�GH�ORV�UHFXUVRV
 • Prevención de la contaminación

 • Cadena de suministro sostenible

&RPR�HPSUHVD� OtGHU�GHO� VHFWRU�TXHUHPRV�FRQWULEXLU�FRQ�HO�FXPSOLPLHQWR�GH� ORV�$FXHUGRV�GH�3DUtV�GHÀQLHQGR�
PHGLGDV�\�DFFLRQHV�TXH�DJUXSDPRV�HQ�WUHV�FDWHJRUtDV��
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(VWDPRV�WUDEDMDQGR�SDUD�TXH�ORV�YHKtFXORV�HOpFWULFRV�
VHDQ� XQD� UHDOLGDG�� TXHUHPRV� LQWURGXFLU� QXHVWURV�
FDPLRQHV� \� DXWREXVHV� HQ� HO� HQWRUQR� PiV� PDGXUR�
SRVLEOH��OR�TXH�LQYROXFUD�FRODERUDU�FRQ�ORV�GLIHUHQWHV�
DFWRUHV� TXH� WLHQHQ� TXH� YHU� FRQ� OD� LQIUDHVWUXFWXUD�
QHFHVDULD��'H�KHFKR��D�SDUWLU�GH�������FRPHQ]DPRV�
FRQ�OD�LQVWDODFLyQ�GH�OD�LQIUDHVWUXFWXUD�QHFHVDULD�SDUD�
VX�IXQFLRQDPLHQWR�HQ�DOJXQRV�GH�QXHVWURV�VLWLRV��

$�LQLFLRV�GH�������HQWUHJDPRV�ORV�SULPHURV�H&DVFDGLD�
D� GRV� GH� QXHVWURV� FOLHQWHV�� (VWRV� YHKtFXORV� HVWiQ�
UHDOL]DQGR� RSHUDFLRQHV� ORJtVWLFDV� HQ� QXHVWUD� SODQWD�
GH�6DQWLDJR�\�HQ�HO�QRUWH�GHO�SDtV�UHFRUULHQGR�OD�UXWD�
0RQWHUUH\�1XHYR�/DUHGR��&RQ�ORV�GDWRV�REWHQLGRV�GHO�
GHVSOLHJXH� GH� WHFQRORJtD� SRGUHPRV�PHMRUDU� QXHVWUD�
HVWUDWHJLD� GH� ODQ]DPLHQWR� DGDSWDGD� DO� PHUFDGR�
QDFLRQDO�� 1XHVWUD� YLVLyQ� QR� VROR� FRQWHPSOD� DO�
H&DVFDGLD��DPSOLDUHPRV�QXHVWUD�JDPD�GH�SURGXFWRV�
SDUD�XQ� WUDQVSRUWH�GH�FDUJD�FHUR�HPLVLRQHV�FRQ� ODV�
IXWXUDV�LQFRUSRUDFLRQHV�GHO�H0��\�HO�H�����

PRODUCTOS 
VERDES

3DUD� HO� WUDQVSRUWH� GH� SDVDMHURV� FHUR� HPLVLRQHV�
GXUDQWH� ([SR� )RUR� ������ D� LQLFLRV� GH� HVWH� DxR��
SUHVHQWDPRV�HO�FKDVLV�GH�QXHVWUR�DXWRE~V�HOpFWULFR�
0HUFHGHV�%HQ]� H2����� HO� FXDO� LQLFLDUi� SUXHEDV� GH�
IXQFLRQDPLHQWR�HQ�FDPSR�GXUDQWH�OD�VHJXQGD�PLWDG�
GH�������&RQ�HVWDV�DFFLRQHV�HPSH]DPRV�HO�FDPLQR�
KDFLD� HO� WUDQVSRUWH� QHXWUR� GH� HPLVLRQHV� GH� &2�H��
OR� TXH� QRV� SHUPLWLUi� DGTXLULU� H[SHULHQFLD� SDUD� VX�
PDVLÀFDFLyQ�SRVWHULRU�

'DLPOHU�7UXFN�HV�XQD�PDUFD�FRQ�SUHVHQFLD�JOREDO�TXH�
VLHPSUH�HVWi�EXVFDQGR�ODV�PHMRUHV�VROXFLRQHV�SDUD�
QXHVWURV�FOLHQWHV�ORFDOHV��3RU�HVWD�UD]yQ��OD�HPSUHVD�
QR�VROR�VH�HQIRFD�HQ�OD�YHQWD�GH�XQLGDGHV�HOpFWULFDV��
VL� QR� TXH� GD� WRGR� XQ� DFRPSDxDPLHQWR� LQWHJUDO�
GHVGH�TXH� HO� FOLHQWH� VH� DFHUFD� FRQ� OD� LQTXLHWXG�GH�
DGTXLULU�XQ�YHKtFXOR�HOpFWULFR��(O�REMHWLYR�HV�RIUHFHU�
XQ�HFRVLVWHPD�HOpFWULFR�FRPSOHWR�TXH�OH�Gp�VRSRUWH�
D� OD� RSHUDFLyQ� GH� DFXHUGR� FRQ� ODV� QHFHVLGDGHV�
SDUWLFXODUHV�GH�FDGD�FOLHQWH�

Durante los próximos años, los vehículos de combustión interna continuarán operando, sin embargo, 
es fundamental reducir las emisiones de CO2e en el transporte. Por tanto, nuestra principal prioridad a 
FRUWR�SOD]R�HV�PHMRUDU�OD�HÀFLHQFLD�GH�ORV�YHKtFXORV�GH�FRPEXVWLyQ��DO�PLVPR�WLHPSR�TXH�LQWURGXFLPRV�
vehículos cero emisiones con un sistema de propulsión totalmente eléctrico.
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Por el momento, estos son los vehículos eléctricos que se están ofreciendo:

e&$6&$',$

&RQVWUXLGR�VREUH�OD�SODWDIRUPD�GH�FDPLRQHV�SHVDGRV�
PiV� YHQGLGD� HQ� 1RUWHDPpULFD�� HVWH� YHKtFXOR� RIUHFH�
XQD�YHUVLyQ�FHUR�HPLVLRQHV�GHO�PRGHOR�&DVFDGLD��VH�
HQIRFD�D�OD�FODVH���FRQ�XQ�SHVR�EUXWR�FRPELQDGR�GH�
���PLO�OLEUDV�\�HV�LPSXOVDGR�SRU�XQ�PRWRU�LQWHJUDGR�HQ�
HO�HMH�OODPDGR�H$[OH��TXH�HQWUHJD�XQD�SRWHQFLD�GHVGH�
����KDVWD�����KS��&XHQWD�FRQ�OD�RSFLyQ�GH�EDWHUtD�GH�
���� N:K� �TXH� SXHGH� FDUJDUVH� KDVWD� HQ� ���PLQXWRV�
GHSHQGLHQGR� GH� OD� FDSDFLGDG� GHO� FDUJDGRU��� (VWH�
WUDFWRFDPLyQ�FXHQWD�FRQ�WRGD�OD�VXLWH�GH�VHJXULGDG�GH�
'HWURLW�$VVXUDQFH�����

(O�SURFHVR�IXQFLRQD�GH�OD�VLJXLHQWH�PDQHUD�

1. 1XHVWUR� HTXLSR� GH� &RQVXOWRUtD� (OpFWULFD� YLVLWD� DO�
FOLHQWH�\�OH�SUHVHQWD�WRGR�OR�TXH�LPSOLFD�OD�WUDQVLFLyQ�
D�HVWD�WHFQRORJtD�

2. 7DPELpQ� VH� PHQFLRQD� HO� H3RZHUWUDLQ�� XQ� HMH�
FRPSOHWDPHQWH� HOpFWULFR� TXH� RIUHFH� OR� ~OWLPR� HQ�
FRQGXFFLyQ�� GHVHPSHxR� \� FRQÀDELOLGDG�� H[FOXVLYR� GHO�
H&DVFDGLD��(QWUH�VXV�YHQWDMDV�GHVWDFDQ� OD� UHJHQHUDFLyQ�
GH�KDVWD�XQ�����GH�OD�SRWHQFLD�GH�OD�EDWHUtD�PHGLDQWH�HO�
IUHQDGR��OD�FDSDFLGDG�GH�WUDQVSRUWDU�KDVWD��������OLEUDV�
GH�SHVR�EUXWR�FRPELQDGR�\�XQ�WDEOHUR�GH�FRQWURO�DYDQ]DGR�

3. (QWRQFHV��QXHVWUR�HTXLSR�GH�&RQVXOWRUtD�(OpFWULFD�
PHQFLRQD�OD�LPSRUWDQFLD�TXH�WLHQH�XQD�LQIUDHVWUXFWXUD�
GH� FDUJD� DGHFXDGD� \� HO� SHUVRQDO� HVSHFLDOL]DGR� TXH�
SXHGD�RSHUDU�HVWDV�XQLGDGHV�

4. (Q� FRPSDxtD� GHO� FOLHQWH�� VH� OOHYD� D� FDER� XQ�
OHYDQWDPLHQWR� WpFQLFR� SDUD� GHWHUPLQDU� TXp� WDQ�
IDFWLEOH� HV� LQVWDODU� XQD� HVWDFLyQ� GH� FDUJD� �DGDSWDGD�
D� QHFHVLGDGHV� HVSHFtÀFDV��� TXH� SHUPLWD� GHWHUPLQDU�
VL� OD�FDSDFLGDG�HOpFWULFD� LQVWDODGD�HV�VXÀFLHQWH�SDUD�
SURYHHU� OD� HQHUJtD� TXH� UHTXLHUHQ� ORV� YHKtFXORV� R� HV�
QHFHVDULR�KDFHU�DMXVWHV�

5. 3RU� ~OWLPR�� VH� DERUGD� OD� FDSDFLWDFLyQ� GHO�
SHUVRQDO�� \D� TXH� ORV� WHPDV� GH� VHJXULGDG� \�
RSHUDFLyQ� GH� HVWRV� YHKtFXORV� VRQ� GLIHUHQWHV� D� ORV�
GH�OD�WHFQRORJtD�GLpVHO��3RU�HMHPSOR��HO�SURFHVR�GH�
FDUJD� GHO� YHKtFXOR� \� HO� XVR� GHO� IUHQR� UHJHQHUDWLYR�
SUHVHQWDQ�FDUDFWHUtVWLFDV�HVSHFtÀFDV�TXH�GHEHQ�VHU�
FRPSUHQGLGDV�\�PDQHMDGDV�DGHFXDGDPHQWH�



&216(59$&,Ð1�'(�5(&85626�²18(9$�9,'$�
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5(0$1� 7ROXFD� HV� XQD� SODQWD� GH� UHPDQXIDFWXUD� GH�
FRPSRQHQWHV�SDUD�FDPLRQHV�\�DXWREXVHV��FRPR�FDMDV�
GH�FDPELRV��PRWRUHV��VHQVRUHV�\�FRPSUHVRUHV��HV�XQD�
RSFLyQ� HFRQyPLFDPHQWH� YLDEOH� \� WLHQH� XQ� LPSDFWR�
SRVLWLYR�HQ�HO�PHGLR�DPELHQWH��

7RGDV� ODV� SLH]DV� UHPDQXIDFWXUDGDV� WLHQHQ� DOJR� HQ�
FRP~Q��EDMDQ�VXV�FRVWRV�VLQ�FRPSURPHWHU�OD�FDOLGDG�
SUREDGD�� HVWiQ� UHDFRQGLFLRQDGDV� \� VRQ� YHULÀFDGDV�
SDUD�FXPSOLU�FRQ�ORV�HVWiQGDUHV�PiV�DOWRV�GH�FDOLGDG��
UHQRYDGDV� FRQ� SDUWHV� RULJLQDOHV� \� QXHYDV�� (VWR�
QRV� SHUPLWH� SRQHU� D� ORV� YHKtFXORV� UiSLGDPHQWH� HQ�
PRYLPLHQWR��DKRUUDQGR�WLHPSR�\�GLQHUR�

(O�DKRUUR�JHQHUDGR�HQ�XQ�SURGXFWR�UHPDQXIDFWXUDGR�
HV�GH�KDVWD�HO�����FRPSDUDGR�FRQ�XQ�SURGXFWR�QXHYR��
HO�SURGXFWR�UHPDQXIDFWXUDGR�WLHQH�OD�PLVPD�JDUDQWtD�
TXH�XQR�QXHYR�

(Q� 5(0$1� 7ROXFD� UHPDQXIDFWXUDPRV� PiV� GH� ���
PLO�FRPSUHVRUHV�GH�DLUH������PRWRUHV��PiV�GH�����
PLO�VHQVRUHV�GH�12[��$�VX�YH]��ODQ]DPRV�XQ�QXHYR�
SURGXFWR�� %RPEDV� GH� $JXD� +'(3�� XVDQGR� PiV� GH�
�� PLO� ERPEDV� UHPDQXIDFWXUDGDV�� /RV� SURFHVRV�
GH� UHPDQXIDFWXUD� FXPSOHQ� FRQ� FHUWLÀFDFLRQHV�
GH� FDOLGDG� \� DPELHQWDO� �,62� ���������� H� ,62�
������������ TXH� QRV� SHUPLWHQ� JHVWLRQDU� QXHVWURV�
SURFHVRV� DVHJXUDQGR� OD� FDOLGDG� \� DWHQGLHQGR� ORV�
DVSHFWRV� H� LPSDFWRV� DPELHQWDOHV� JHQHUDGRV�� /RV�
SURFHVRV� GH� UHPDQXIDFWXUD� GH� 5(0$1� 7ROXFD�
FRQWULEX\HQ�D�PLWLJDU�KDVWD�HQ�XQ�����ORV�JDVHV�GH�
HIHFWR� LQYHUQDGHUR� FRPSDUDGR� FRQ� OD� SURGXFFLRQ�
GH� HVWRV� FRPSRQHQWHV� GHVGH� ��� *UDFLDV� D� OD�
UHPDQXIDFWXUD� GH� PiV� GH� ���� PLO� FRPSRQHQWHV�
GXUDQWH� ������ VH� ORJUDURQ� PLWLJDU� ���� WRQHODGDV�
GH� &2�H� FRPSDUiQGROD� FRQ� OD� SURGXFFLyQ� GH�
HVWH� PLVPR� Q~PHUR� GH� FRPSRQHQWHV� FRPR� 
SLH]DV�QXHYDV��

(VWH�DXWRE~V�GH�HQWUDGD�EDMD�WLHQH�XQD�FDSDFLGDG�GH�
���SDVDMHURV��FXHQWD�FRQ�XQ�PRWRU�HOpFWULFR�GH�����N:�
�����KS���TXH�HVWi�OLVWR�HQ���KRUDV�JUDFLDV�D�VX�FDUJDGRU�
GH� WLSR� &&6���� (Q� WHPDV� GH� VHJXULGDG�� FXHQWD� FRQ�
IUHQRV�$%6��VLVWHPD�$65��IUHQR�UHJHQHUDWLYR��DGHPiV�
GH�WHQHU�XQ�FRQWURO�HOHFWUyQLFR�SDUD�OD�VXVSHQVLyQ�GH�
DLUH��(&$6���&RPR�DSR\R�DO�FRQGXFWRU��HVWi�HTXLSDGR�
FRQ�XQ�VLVWHPD�GH�WHOHPHWUtD�TXH�SHUPLWH�FRQRFHU�ODV�
FRQGLFLRQHV� GH� WUDEDMR�� PLHQWUDV� TXH� HO� WDEOHUR� GH�
LQVWUXPHQWRV�PXHVWUD�HO�HVWDWXV�GH�FDUJD�GH�EDWHUtD��
GLVWDQFLD�UHFRUULGD��DXWRQRPtD��YHORFLGDG�SURPHGLR�\�
WLHPSR�GH�YLDMH���

0(5&('(6�%(1=�e2���
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(Q� 'DLPOHU�� WUDEDMDPRV� WRGRV� ORV� GtDV� SDUD� UHGXFLU� HO�
FRQVXPR� GH� UHFXUVRV� HQ� OD� IDEULFDFLyQ� GH� QXHVWURV�
SURGXFWRV�� HVWR� DEDUFD� WRGDV� ODV� iUHDV� GHVGH� HO�
GHVDUUROOR�� OD�SODQHDFLyQ�GH�SURGXFWRV�\� OD�SURGXFFLyQ�
HQ� Vt�� $� OD� KRUD� GH� GLVHxDU� \� SURGXFLU� ORV� YHKtFXORV��
PRQLWRUHDPRV� GH� FHUFD� \� WUDWDPRV� GH� UHGXFLU�
FRQWLQXDPHQWH�OD�FDQWLGDG�GH�PDWHULDO�TXH�VH�QHFHVLWD�
SRU�XQLGDG��

PRODUCCIÓN 
VERDE

3527(&&,Ð1�'(/�
&/,0$��&21752/�'(�/$�
&217$0,1$&,Ð1�'(/�
$,5(�<�&216(59$&,Ð1� 
'(�5(&85626�(1�/$�
352'8&&,Ð1

+HPRV�DGRSWDGR�HO�HQIRTXH�GH�GLVHxR�SDUD�HO�PHGLR�
DPELHQWH�� OR� TXH� VLJQLÀFD� TXH� FRQFHELPRV�QXHVWURV�
YHKtFXORV�SDUD�TXH�VHDQ� OR�PiV� UHVSHWXRVRV�SRVLEOH�
FRQ�ORV�UHFXUVRV�\�OD�QDWXUDOH]D�D�OR�ODUJR�GH�WRGR�VX�
FLFOR�GH�YLGD��/DV�SLHGUDV�DQJXODUHV�GH�HVWH�HQIRTXH�
VRQ�OD�LQJHQLHUtD�OLJHUD��HO�XVR�GH�PDWHULDOHV�UHFLFODGRV��
HO�UHFLFODMH�\�ODV�HYDOXDFLRQHV�GHO�FLFOR�GH�YLGD�
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&RPR�SDUWH�GHO�HQIRTXH�GH�JHVWLyQ�DPELHQWDO�HQ�ODV�
SODQWDV�*DUFtD��6DOWLOOR�\�6DQWLDJR�VH�KD�LPSOHPHQWDGR�
OD� FHUWLÀFDFLyQ� ,62� ������� SRU� PHGLR� GH� OD� FXDO�
HQPDUFDPRV� OD� SURWHFFLyQ� GHO� SODQHWD�� (VWR� QRV�
SHUPLWH� UHVSRQGHU� D� ODV� FRQGLFLRQHV� DPELHQWDOHV�
FDPELDQWHV�\�VLHPSUH�HQ�HTXLOLEULR�FRQ�ODV�QHFHVLGDGHV�
VRFLRHFRQyPLFDV��

$� VX� YH]�� KHPRV� LPSOHPHQWDGR� VLVWHPDV� GLJLWDOHV�
TXH� QRV� SHUPLWHQ�PRQLWRUHDU� \� UHSRUWDU� GH� PDQHUD�
HÀFLHQWH� \� HÀFD]� QXHVWURV� LQGLFDGRUHV� DPELHQWDOHV�
HQ� PDWHULD� GH� FRQVXPRV� HQHUJpWLFRV�� HPLVLRQHV�
FRQWDPLQDQWHV��XVR�GH�UHFXUVRV�\�PDQHMR�GH�UHVLGXRV��

$GHPiV�� DQWLFLSDPRV� IXWXUDV� UHJXODFLRQHV� OHJDOHV�
H� LQFRUSRUDPRV� ORV� UHTXLVLWRV� HVSHUDGRV� HQ� HO�
GHVDUUROOR� GHO� SURGXFWR� HQ� XQD� HWDSD� WHPSUDQD��
3RU�HMHPSOR��HVWDPRV�SUHSDUDGRV�SDUD�FXPSOLU� FRQ�
OD� 120�����6(0$51$7������ �HPLVLRQHV� GH� JDVHV�
FRQWDPLQDQWHV� GH� YHKtFXORV� SHVDGRV� D� GLpVHO�� FRQ�
PRWRUHV�TXH�FXPSOHQ�ORV�HVWiQGDUHV�GH�HPLVLyQ�(3$�
���*+*���\�(XUR�9,�

3ODQWD�*DUFtD�������

3ODQWD�6DQWLDJR�������

*(67,Ð1�$0%,(17$/

(1(5*Ì$�5(129$%/(�(1�/$�352'8&&,Ð1

8QD�PHWD�DPELFLRVD�TXH�WHQHPRV�HV�TXH�QXHVWURV�VLWLRV�
GH�SURGXFFLyQ�VHDQ�&2�H�QHXWUR�SDUD�HO�DxR������HQ�
0p[LFR�� OR� FXDO� UHSUHVHQWD� XQ� HQRUPH� UHWR�� 3DUD� HOOR��
\D�FRPHQ]DPRV�D�VXVWLWXLU�SDUWH�GH�OD�HQHUJtD�HOpFWULFD�
TXH�VH�XWLOL]D�HQ�QXHVWUDV�SODQWDV�SRU�XQD�SURYHQLHQWH�

GH�IXHQWHV�UHQRYDEOHV��DVt�FRPR�GH�OD�DXWRJHQHUDFLyQ�GH�
HOHFWULFLGDG�PHGLDQWH� VLVWHPDV� IRWRYROWDLFRV��&RQ�JUDQ�
RUJXOOR�SRGHPRV�PHQFLRQDU�TXH�QXHVWUD�SODQWD�GH�6DOWLOOR�
HV�OD�SULPHUD�HQ�0p[LFR�HQ�RSHUDU�FRQ������GH�HQHUJtD�
HOpFWULFD�SURYHQLHQWH�GH�IXHQWHV�UHQRYDEOHV�GHVGH������
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GRI 302-1
(O�FRQVXPR�GH�HQHUJtD�UHQRYDEOH�HQ������UHSUHVHQWy�
FHUFD�GHO�����GH�OD�HQHUJtD�WRWDO�TXH�FRQVXPLPRV�HQ�
'DLPOHU��IXH�SRVLEOH�SRU�PHGLR�GH�GRV�PHFDQLVPRV�

1. &RPSUD�GH�HQHUJtD�UHQRYDEOH�D�WUDYpV�GHO�0HUFDGR�
(OpFWULFR�0D\RULVWD��0(0�
2. ,QVWDODFLyQ�GH�VLVWHPDV� IRWRYROWDLFRV�HQ�QXHVWUDV�
SODQWDV�

$WHQGLHQGR� ORV� FRPSURPLVRV� HVWDEOHFLGRV� SRU� ODV�
1DFLRQHV� 8QLGDV� D� WUDYpV� GH� ORV� 2'6�� OD� SODQWD� GH�
6DOWLOOR�\D�RSHUD�DO������FRQ�HOHFWULFLGDG�SURYHQLHQWH�
GH�HQHUJtDV�UHQRYDEOHV��(VWR�OD�FRQYLHUWH�HQ�OD�SULPHUD�
GH�'DLPOHU�HQ�DOFDQ]DU�HVWH�KLWR�\�OD�VHJXQGD�GHO�JUXSR�
'DLPOHU�7UXFN�1RUWK�$PHULFD��'71$��

'HULYDGR�GH�OD�HVWUDWHJLD�JOREDO�DPELHQWDO�GH�'DLPOHU��
FX\R� REMHWLYR� HV� TXH� WRGDV� ODV� SODQWDV� FXPSODQ� FRQ�
ORV�UHTXLVLWRV�GH�QHXWUDOLGDG�GH�FDUERQR�� OD�SODQWD�GH�
6DOWLOOR� LQLFLy�XQ�SUR\HFWR�HQ������SDUD�DOFDQ]DU�HVWD�
PHWD��&RPR�UHVXOWDGR��HQ�XQ�DxR�VH�ORJUy�TXH�HO������
GHO�FRQVXPR�HOpFWULFR�SURYLQLHUD�GH�IXHQWHV�UHQRYDEOHV��
FRPR� HQHUJtD� VRODU� \� HyOLFD�� PHGLDQWH� HO� FDPELR� GH�
VXPLQLVWUDGRU�HOpFWULFR�\�OD�DGTXLVLFLyQ�GH�,5(&V�

&RQ� HO� XVR� GH� HQHUJtD� UHQRYDEOH�� OD� SODQWD� GH�
6DOWLOOR� FRQWULEX\y� D� OD� OXFKD� FRQWUD� HO� FDPELR�
FOLPiWLFR� DO� HYLWDU� OD� HPLVLyQ� GH� ����������
7RQ&2�H� SRU� FRQVXPR� HOpFWULFR� YHUGH�
GXUDQWH� ������ /DV� DFFLRQHV� GH� OD� SODQWD� GH� 
6DOWLOOR�QR�VH�GHWLHQHQ�DKt��\D�TXH�VH�FRORFDURQ�PiV�
GH� ���� SDQHOHV� VRODUHV� TXH� D\XGDURQ� D� JHQHUDU� 
PiV�GH�����PLO�N:K��FRQ�OR�TXH�VH�ORJUy�LQFUHPHQWDU�
HO�FRQVXPR�GH�HQHUJtDV�UHQRYDEOHV�HQ�HO�VLWLR�

(VWD�HVWUDWHJLD�WDPELpQ�KD�VLGR�UHSOLFDGD�HQ�QXHVWURV�
GHPiV� VLWLRV� GH� SURGXFFLyQ�� (Q� 3ODQWD� 6DQWLDJR� VH�
LQYLUWLy�GXUDQWH������SDUD�OD�FRPSUD�H�LQVWDODFLyQ�GH�
���SDQHOHV�IRWRYROWDFLRV�FRQ�FDSDFLGDG�GH�JHQHUDFLyQ�
GH� ������ ZDWWV�PHV�� DVt� FRPR� GH� XQD� LQYHUVLyQ�
DGLFLRQDO�SDUD� OD�FRPSUD�GH�HTXLSR�GH�PRQLWRUHR�GH�
HQpUJHWLFRV�� OR� TXH� QRV� SHUPLWH� KDFHU� XQ� XVR� PiV�
HÀFLHQWH�GH�OD�HQHUJtD�XWLOL]DGD�HQ�OD�SODQWD�\�GH�XQD�
PHMRU�JHVWLyQ�\�PRQLWRUHR�GH�OD�PLVPD�

3DQHOHV�HQ�OD�SODQWD�GH�6DOWLOOR

(Q� HO� VLWLR� GH�SURGXFFLyQ�GH� DXWREXVHV�GH� OD� SODQWD�
GH�*DUFtD��WDPELpQ�VH�LQVWDODURQ�SDQHOHV�IRWRYROWDLFRV�
TXH�KDQ�SHUPLWLGR�DOFDQ]DU�OD�DXWRJHQHUDFLyQ�GHO������
GH�OD�HQHUJtD�XWLOL]DGD�HQ�HO�VLWLR��(VWH�SUR\HFWR�WLHQH�
FRPR�PHWD�HO�DOFDQ]DU�HO����GH�DXWRJHQHUDFLyQ�TXH�
QRV�SHUPLWH� OD�UHJXODFLyQ�PH[LFDQD�YLJHQWH��FRQ�HOOR�
SRGUHPRV�PLWLJDU����WRQHODGDV�GH�&2�H�DQXDOPHQWH��
&RQ�HVWDV�DFFLRQHV��'DLPOHU�UHIUHQGD�HO�FRPSURPLVR�
FRQ� HO� DPELHQWH�� OD� FRPXQLGDG� \� FRQ� VHJXLU�
PDQWHQLHQGR�D�0p[LFR��\�DO�PXQGR��HQ�PRYLPLHQWR�

$FWXDOPHQWH�� ODV� SODQWDV� GH� 'DLPOHU� FRQVXPHQ�
DOUHGHGRU� GH� ����*:K� VREUH� WRGR� HQ� HOHFWULFLGDG� \�
JDV�QDWXUDO��0HGLDQWH�OD�FRPSUD�GH�HQHUJtD�HOpFWULFD�
SURYHQLHQWH� GH� IXHQWHV� UHQRYDEOHV� \� OD� LQVWDODFLyQ�
GH�VLVWHPDV� IRWRYROWDLFRV�VH�KD� ORJUDGR� LQFUHPHQWDU�
HO� SRUFHQWDMH� GH� HQHUJtD� UHQRYDEOH� D� �������� (VWR�
UHSUHVHQWD� XQ� LQFUHPHQWR� GH� ������� FRPSDUDGR�
FRQ� ����� \� GH� �������� FRQ� ������ 6L� FRQVLGHUDPRV�
VROR� OD�HQHUJtD�HOpFWULFD��QXHVWUDV�SODQWDV�\D�RSHUDQ�
FRQ�����GH�HQHUJtD�HOpFWULFD�SURYHQLHQWH�GH�IXHQWHV�
UHQRYDEOHV��(VWDPRV�FRPSHQVDQGR�QXHVWUDV�DFWXDOHV�
HPLVLRQHV� GH� &2�H� UHVWDQWHV� FRQ� FHUWLÀFDGRV� GH�
SURWHFFLyQ� FOLPiWLFD� FDOLÀFDGRV� �*ROG� 6WDQGDUG��� /D�
FRPSHQVDFLyQ� HV� XQ�PHGLR� SDUD� KDFHU� OD� WUDQVLFLyQ�
D�XQD�SURGXFFLyQ�QHXWUD�GH�&2�H��$O�PLVPR�WLHPSR��
HVWDPRV� WUDEDMDQGR� HQ�PHGLRV� WpFQLFRV� DGLFLRQDOHV�
SDUD� UHGXFLU� ODV� HPLVLRQHV� HQ� ORV� SURSLRV� VLWLRV� GH�
SURGXFFLyQ��1XHVWUD�HVWUDWHJLD�GH�QHJRFLR�VRVWHQLEOH�
WLHQH�FRPR�REMHWLYR�HYLWDU�HPLVLRQHV�HQ�HO�IXWXUR�WDQWR�
FRPR�VHD�SRVLEOH�

&216802�(1(5*e7,&2
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Paneles en la planta de García
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2021

2021

����

�������

2022

2022

����

�������

2023

2023

98.4

1,493.3

(OHFWULFLGDG

$XWREXVHV

127$��(Q������VH�UHDOL]y�XQD�FRUUHFFLyQ�HQ�HO�FRQVXPR�GH�GLpVHO�SDUD�
UHÁHMDU�HO�YROXPHQ�TXH�IXH�XWLOL]DGR�HQ�HIHFWR�GXUDQWH�HO�DxR�FDOHQGDULR� 

127$��/D�FDtGD�HQ������HQ�HPLVLRQHV�GH�&2�H�HV�EHQHÀFLR�
directo de la inversión que hacemos en energía renovable. 

����

�������

����

�������

89.3

1,834.7

*DV�QDWXUDO

&DPLRQHV�

��� ��� 8.7*DV�OLFXDGR�GH�SHWUyOHR

����� ����� 43.22'LpVHO

��� ��� 1.42WURV

����� ����� 240.97RWDO

����� ������ 30.83%(QHUJtD�UHQRYDEOH��HQ����

GRI 302-3,4 

*UDFLDV� D� ODV� PHGLGDV� LPSOHPHQWDGDV� HQ� HÀFLHQFLD�
HQHUJpWLFD� GXUDQWH� ������ VH� KD� ORJUDGR� EDMDU�
VLJQLÀFDWLYDPHQWH� OD� LQWHQVLGDG� HQHUJpWLFD� SRU� YHKtFXOR��
(Q�HO�FDVR�GH� ORV�FDPLRQHV��HO�FRQVXPR�GH�HQHUJtD�VH�KD�
UHGXFLGR�XQ�����FRQ�UHVSHFWR�D�������PLHQWUDV�TXH�SDUD�
ORV�DXWREXVHV�OD�GLVPLQXFLyQ�IXH�GHO������(VWRV�UHVXOWDGRV�
UHÁHMDQ�QXHVWUR�FRPSURPLVR�GH�OLPLWDU�HO�XVR�GH�UHFXUVRV�
HQ�OD�IDEULFDFLyQ�GH�QXHVWURV�YHKtFXORV�

(Q� OD� SODQWD� GH� 6DOWLOOR� VH� KDQ� FRPSHQVDGR�
ODV� HPLVLRQHV� GH� &2�H� UHODFLRQDGDV� FRQ� HO�
XVR� GH� JDV� QDWXUDO� PHGLDQWH� OD� DGTXLVLFLyQ� GH�
FHUWLÀFDGRV�GH�FDUERQR��3DUD�GLFLHPEUH�GH�������
HO�FRQVXPR�GH��������0:K�GH�JDV�QDWXUDO� IXH�
FRPSHQVDGR�FRQ��������WRQHODGDV�GH�&2�H��'H�
HVWD�PDQHUD��FXPSOLPRV�HO�REMHWLYR�JOREDO�GH�VHU�
XQD�SODQWD������QHXWUDO�HQ�FDUERQR�FRPELQDGR�
SRU� FRQVXPR� GH� HOHFWULFLGDG� \� JDV� QDWXUDO��
DERUGDQGR�ODV�HPLVLRQHV�GH�$OFDQFH���\����

(Q�OD�SODQWD�GH�*DUFtD��PHGLDQWH�OD�REWHQFLyQ�GH�
FUpGLWRV�GH�KXHOOD�GH�FDUERQR��9HULÀHG�(PLVVLRQ�
5HGXFWLRQV� ²� 9(5V��� VH� ORJUDURQ� PLWLJDU� ������
WRQHODGDV�GH�&2�H�D�OD�DWPyVIHUD��(VWR�UHSUHVHQWD�
HO������GH�ODV�HPLVLRQHV�GH�&2�H�JHQHUDGDV�SRU�
OD�SODQWD�SDUD�$OFDQFH���\���HQ�HO�DxR�������$Vt�
FRQVHJXLPRV�RWUD�SODQWD������QHXWUDO�HQ�FDUERQR�
\� UHIUHQGDPRV� TXH� QXHVWUR� FRPSURPLVR� FRQ�
OD� SURWHFFLyQ� GHO� DPELHQWH� \� OD� PLWLJDFLyQ� GHO�
LPSDFWR�GH�QXHVWUDV�RSHUDFLRQHV�YD�PiV�DOOi�GH�
REMHWLYRV�SRUTXH�VH�FHQWUD�HQ�DFFLRQHV�
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3DUD� HO� DxR� ����� \� GHELGR� DO�
XVR� GH� HQHUJtD� HOpFWULFD�� ODV�
HPLVLRQHV� GH� &2�H� UHJLVWUDURQ�
XQD� QRWDEOH� GLVPLQXFLyQ� GHO�
���� FRQ� UHVSHFWR� D� �����
JUDFLDV� D� OD� WUDQVLFLyQ� GH� OD�
SODQWD� GH� 6DOWLOOR� KDFLD� HO�
XVR� H[FOXVLYR� GH� HQHUJtDV�
UHQRYDEOHV� \� ORV� SUR\HFWRV�
GH� JHQHUDFLyQ� PHGLDQWH�
VLVWHPDV� IRWRYROWDLFRV� HQ� WRGRV� 
QXHVWURV�VLWLRV�

,1'8675,$�/,03,$

GRI 305
/D� FRPSUD� GH� HQHUJtD�
UHQRYDEOH� \� OD� JHQHUDFLyQ� HQ�
VLWLR� LPSDFWDQ� GLUHFWDPHQWH� D�
OD�GLVPLQXFLyQ�GH�ODV�HPLVLRQHV�
GH� &2�H� HQ� ODV� SODQWDV�� SRU�
OR� WDQWR�� HQ� FDGD� XQR� GH� ORV�
YHKtFXORV� TXH� VH� IDEULFDQ��
$Vt�� QXHVWURV� FOLHQWHV� WLHQHQ�
DFFHVR� D� YHKtFXORV� TXH� GHVGH�
VX�IDEULFDFLyQ�WLHQHQ�XQ�PHQRU�
LPSDFWR�DO�PHGLR�DPELHQWH��

7$%/$����(0,6,21(6�'(�&2�H�325�&216802�'(�(1(5*Ì$��7�'(�&2�H4��

2021

���������

2022

�����������

2023

10,827.0 (OHFWULFLGDG

����������� ����������� 18,032.8 *DV�QDWXUDO

������� �������� 1,978.7 *DV�OLFXDGR�GH�SHWUyOHR

����������� ����������� 11,503.8 'LpVHO

������� ������ 341.8 2WURV

 91,675.6  80,045.1 42,684.2 7RWDO

7$%/$����(0,6,21(6�'(�&2�H�325�9(+Ì&8/2� 
�.*�'(�&2�H4��9(+Ì&8/2��

2021

������

2022

������

2023

454.8 $XWREXVHV

127$��/D�FDtGD�HQ������HQ�HPLVLRQHV�GH�&2�H�HV�XQ�EHQHÀFLR�GLUHFWR�GH�
la inversión que hace Daimler en energía renovable. 

����� �����  316.1 &DPLRQHV�

&RPR�SDUWH�GH� ODV�DFFLRQHV�HQFDPLQDGDV�D� WHQHU�
XQD� SURGXFFLyQ� GH� &2�H� QHXWUR� HQ� ODV� SODQWDV�
GH� *DUFtD�� 6DOWLOOR� \� 6DQWLDJR�� VH� FXHQWD� FRQ� OD�
FHUWLÀFDFLyQ� GH� ,QGXVWULD� /LPSLD� HPLWLGD� SRU� OD�
3URFXUDGXUtD� )HGHUDO� GH� 3URWHFFLyQ� DO� $PELHQWH�
�352)(3$��� (VWH� SURJUDPD� FRQVLVWH� HQ� XQD�

VHULH� GH� DFWLYLGDGHV� TXH� IRPHQWDQ� OD� UHDOL]DFLyQ� GH�
DXGLWRUtDV� DPELHQWDOHV� FRQ� OD� ÀQDOLGDG� GH� JDUDQWL]DU�
HO� FXPSOLPLHQWR� HIHFWLYR� GH� OD� OHJLVODFLyQ�� DVt� FRPR�
PHMRUDU�HQ� ORV�SURFHVRV�GH�SURGXFFLyQ�\�VX� UHODFLyQ�
FRQ� HO� GHVHPSHxR� DPELHQWDO�� /D� VROLFLWXG� GH� HVWD�
FHUWLÀFDFLyQ�HV�GH�FDUiFWHU�YROXQWDULR��

(0,6,21(6�'(�&2�e
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CADENA DE 
SUMINISTRO 
VERDE

En Daimler, reconocemos que la integración 
de nuestros proveedores en la cadena de 
suministro es esencial para alcanzar las metas 
de sostenibilidad establecidas en nuestra visión 
2039. Por esta razón, nuestros proveedores deben 
cumplir con rigurosos estándares que incluyen 
el respeto a los derechos humanos y laborales 
reconocidos internacionalmente, como la 
SURKLELFLyQ�GHO�WUDEDMR�LQIDQWLO�\�IRU]RVR��OD�JHVWLyQ�
UHVSRQVDEOH� GH�PLQHUDOHV� HQ� iUHDV� GH� FRQÁLFWR��
la promoción de prácticas éticas en los negocios, 
así como el cumplimiento de normativas legales y 
ambientales, incluyendo medidas preventivas de 
protección ambiental.

(VWRV� HVWiQGDUHV� VH� EDVDQ� HQ� QXHVWURV� 3ULQFLSLRV�
GH� 6XVWHQWDELOLGDG� \� HQ� QXHVWURV� 3ULQFLSLRV� GH�
5HVSRQVDELOLGDG� 6RFLDO� &RUSRUDWLYD�� DOLQHDGRV� FRQ�
HO�3DFWR�0XQGLDO�GH� ODV�1DFLRQHV�8QLGDV�� ODV�1RUPDV�
,QWHUQDFLRQDOHV� GHO� 7UDEDMR� GH� OD� 2UJDQL]DFLyQ�
,QWHUQDFLRQDO�GHO�7UDEDMR��2,7���ORV�3ULQFLSLRV�5HFWRUHV�
GH� ODV� 1DFLRQHV� 8QLGDV� VREUH� (PSUHVDV� \� 'HUHFKRV�

+XPDQRV��DVt�FRPR�HQ�ODV�'LUHFWULFHV�GH�OD�2UJDQL]DFLyQ�
SDUD�OD�&RRSHUDFLyQ�\�HO�'HVDUUROOR�(FRQyPLFR��2&'(���

3DUD� DVHJXUDU� HO� FXPSOLPLHQWR� GH� HVWRV� UHTXLVLWRV��
HYDOXDPRV� D� QXHVWURV� SRWHQFLDOHV� SURYHHGRUHV� D�
WUDYpV�GH� LQVSHFFLRQHV�HQ�VLWLR� �26$��R�YDORUDFLRQHV�
IXQFLRQDOHV� LQWHUQDV� �,&$��� (VWRV� GLDJQyVWLFRV�
LQFRUSRUDQ� FULWHULRV� GH� VXVWHQWDELOLGDG� \�
UHVSRQVDELOLGDG�VRFLDO�FRPR�FRPSRQHQWHV�HVHQFLDOHV�
GHO�SURFHVR�GH�VHOHFFLyQ�\�FRODERUDFLyQ�

&RQ�HVWDV�DFFLRQHV��QR�VROR�QRV�OLPLWDPRV�D�FXPSOLU�FRQ�
QXHVWURV�FRPSURPLVRV�DPELHQWDOHV�\�VRFLDOHV��WDPELpQ�
EXVFDPRV�LQÁXLU�SRVLWLYDPHQWH�HQ�QXHVWURV�SURYHHGRUHV�
SDUD�TXH�DGRSWHQ�SUiFWLFDV�VLPLODUHV�TXH�FRQVWUX\DQ�XQ�
IXWXUR�PiV�VRVWHQLEOH�\�UHVSRQVDEOH�SDUD�WRGRV�
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GRI 303 
(O� DJXD� XWLOL]DGD� SDUD� OD� SURGXFFLyQ� GH� FDPLRQHV� \�
DXWREXVHV�VH�REWLHQH�SULQFLSDOPHQWH�GH�OD�H[WUDFFLyQ�
GH� SR]RV� HQ� VLWLR� \� DJXD� GH� OOXYLD� TXH� VH� UHFROHFWD�
HQ� OD�SODQWD�GH�6DQWLDJR��Toda el agua utilizada es 
tratada en el lugar y se ocupa principalmente 
para riego de zonas reforestadas, minimizando la 
GHVFDUJD�GH�DJXD�DO�GUHQDMH�� 

(Q�OD�SODQWD�GH�*DUFtD�VH�KD�LPSOHPHQWDGR�XQ�WDQTXH�
DQy[LFR� GLVHxDGR� SDUD� VHSDUDU� VyOLGRV� \� PHWDOHV�
SHVDGRV�� OR� FXDO� KD� IRUWDOHFLGR� QXHVWUR� FRPSURPLVR�
FRQ�OD�SURWHFFLyQ�DPELHQWDO�\�OD�HÀFLHQFLD�HQ�QXHVWURV�

*(67,Ð1�'(�(1(5*Ì$

&RQ� OD� FHUWLÀFDFLyQ� GH� XQ� 6LVWHPD� GH� *HVWLyQ� GH�
(QHUJtD�� VHJ~Q� OD� ,62� ������� KHPRV� LPSOHPHQWDGR�
XQD�SROtWLFD�TXH�PDQHMD�DGHFXDGDPHQWH�ORV�DVSHFWRV�
HQHUJpWLFRV�� OR� TXH� VH� WUDGXFH� HQ� XQ� DKRUUR� UHDO�
\� FXDQWLÀFDEOH�� 0HGLDQWH� OD� QRUPD� PHQFLRQDGD�
VH� LGHQWLÀFDURQ� ORV� SURFHVRV� PiV� LQWHQVLYRV� HQ� HO�
FRQVXPR�GH�HQHUJtD��DVt�GHWHUPLQDPRV� ODV�iUHDV�GH�
RSRUWXQLGDG�SDUD�UHGXFLU�ORV�FRQVXPRV�

'H�ODV�GLYHUVDV�PHGLGDV�LPSOHPHQWDGDV�HQ�ODV�SODQWDV�
GH�6DOWLOOR�\�6DQWLDJR��HQ�HO�PDUFR�GH�OD�LPSOHPHQWDFLyQ�
GH�OD�,62��������GHVWDFDQ��

 • ,OXPLQDFLyQ� HÀFLHQWH�� VH� KL]R� XQD� VXVWLWXFLyQ� 
� � SRU�OXPLQDULDV�/('�
 • $LUH�DFRQGLFLRQDGR�HÀFLHQWH 

 • 0HGLGDV�GH�HÀFLHQFLD�HQHUJpWLFD�HQ�JHQHUDO 
 • 6LVWHPDV� IRWRYROWDLFRV� SDUD� JHQHUDFLyQ� 
  de electricidad  

(QIRFDUHPRV� QXHVWURV� HVIXHU]RV� GXUDQWH� ����� SDUD�
TXH�OD�SODQWD�GH�*DUFtD�WDPELpQ�REWHQJD�OD�,62�������
\�DVt� WRGRV�QXHVWURV�VLWLRV�GH�SURGXFFLyQ�HQ�0p[LFR�
FXPSODQ�FRQ�HVWD�FHUWLÀFDFLyQ�GHO�6LVWHPD�GH�*HVWLyQ�
GH�(QHUJtD���

/DV� RÀFLQDV� GH� 'RZQWRZQ� VH� HQFXHQWUDQ� HQ� XQ�
HGLÀFLR�FRQ�&HUWLÀFDFLyQ�HQ�/LGHUD]JR�HQ�(QHUJtD�\�
'LVHxR�$PELHQWDO� �/(('��SRU�VXV�VLJODV�HQ� LQJOpV���
TXH�VH�FRQVLGHUy�GHVGH�VX�VHOHFFLyQ�SDUD�HVWDEOHFHU�
ODV� RÀFLQDV� FRUSRUDWLYDV� HQ� XQ� HGLÀFLR� FRQ� WDOHV�
FDUDFWHUtVWLFDV�� VLHQGR� FRQJUXHQWHV� FRQ� ORV�
REMHWLYRV�SODQWHDGRV�HQ�PDWHULD�GH� VRVWHQLELOLGDG��
$� VX� YH]�� HVWDPRV� HQ� SURFHVR� GH� REWHQHU� XQD�
FHUWLÀFDFLyQ� ,62� ������� FRQ� OR� TXH� EXVFDPRV�
UHIUHQGDU� QXHVWUR� FRPSURPLVR� FRQ� HO� FXLGDGR� GHO�
DPELHQWH�HQ�WRGRV�QXHVWURV�VLWLRV�\�QR�VROR�HQ�ODV�
SODQWDV�GH�SURGXFFLyQ�

SURFHVRV�LQGXVWULDOHV��(VWD�PHMRUD�QR�VROR�DVHJXUD�HO�
FXPSOLPLHQWR�GH�ODV�QRUPDWLYDV�DPELHQWDOHV�YLJHQWHV��
VLQR�TXH�WDPELpQ�UHIXHU]D�QXHVWUR�FRPSURPLVR�FRQ�OD�
FRPXQLGDG�\�HO�PHGLR�DPELHQWH�HQ�JHQHUDO�

&RQ� HO� PLVPR� REMHWLYR�� HQ� 6DQWLDJR�� VH� HMHFXWy� XQ�
SUR\HFWR�GH�PRGLÀFDFLyQ�GH�OD�SODQWD�GH�WUDWDPLHQWR�
ELROyJLFR� GXUDQWH� ������ *UDFLDV� D� HVWD� LQYHUVLyQ� VH�
ORJUy� LQFUHPHQWDU�HO�YROXPHQ�GH�WUDWDPLHQWR�SDUD�HO�
DJXD�XWLOL]DGD�HQ�HO�VLWLR��(VWDV�DFFLRQHV�FRQMXQWDV�QRV�
SHUPLWLHURQ�WUDWDU�XQ�YROXPHQ�DGLFLRQDO�GH���PLOORQHV�
GH�OLWURV�GH�DJXD�GXUDQWH������

862�(),&,(17(�'(�$*8$
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GRI  301-2 
Reducción de residuos 
$� SHVDU� GH� TXH� KHPRV� REVHUYDGR� XQ� LQFUHPHQWR�
HQ� OD� FDQWLGDG� WRWDO� GH� UHVLGXRV� SDUD� HO� DxR� ������
HVWD� VLWXDFLyQ� HVWi� GLUHFWDPHQWH� UHODFLRQDGD�

(O� FRQVXPR� GH� DJXD� SDUD� OD� IDEULFDFLyQ� GH�
DXWREXVHV� \� FDPLRQHV� HV� PX\� GLVWLQWD� GHELGR� D�
ORV� YDULRV� SURFHVRV� SURGXFWLYRV� \� D� OD� GLIHUHQFLD�
HQ� HO� SURGXFWR� ÀQDO� TXH� VH� FRPHUFLDOL]D�� 3DUD� HO�
FDVR�GH�DXWREXVHV�HQ� OD�SODQWD�GH�*DUFtD��QR�VH�
XWLOL]D�DJXD�HQ�OD�OtQHD�GH�SURGXFFLyQ��\D�TXH�VROR�
VH�UHDOL]D�HO�HQVDPEOH�GH�FKDVLVHV��HO�DJXD�VROR�VH�
UHTXLHUH�SDUD�ORV�VHUYLFLRV�JHQHUDOHV��0LHQWUDV�TXH�
ODV�SODQWDV�GH�6DOWLOOR�\�6DQWLDJR�Vt�UHTXLHUHQ�DJXD�
GLUHFWDPHQWH�HQ�OD�IDEULFDFLyQ�GH�FDPLRQHV�GHELGR�
D�TXH�VH�UHDOL]DQ�WRGRV�ORV�SURFHVRV�GH�SLQWXUD��

7$%/$����&216802�'(�$*8$��0,//21(6�'(�/,7526��

7$%/$����$*8$�75$7$'$�<�'(6&$5*$6��0,//21(6�'(�/,7526��

2021

2021

����

������

2022

2022

������

������

2023

2023

2.35 

235.20

6XPLQLVWUR�H[WHUQR

$JXD�WUDWDGD��HQ�VLWLR��

������

������

������

������

344.80

35.77 

$JXD�GH�SR]R��H[WUDtGR�HQ�VLWLR��

'HVFDUJD�GLUHFWD��GUHQDMH��

�������

������

����  

������

1.00 

215.38

$JXD�GH�OOXYLD�

'HVFDUJD�LQGLUHFWD��ULHJR�X�RWURV��

7$%/$����&216802�'(�$*8$�325�9(+Ì&8/2� 
�/,7526�9(+Ì&8/2��

2021 2023

������� ������� 2,421.6&DPLRQHV�

5(6,'826 FRQ� HO� LQFUHPHQWR� HQ� OD� SURGXFFLyQ� HQ� QXHVWUDV�
LQVWDODFLRQHV�� (V� LPSRUWDQWH� VHxDODU� TXH� PHQRV�
GHO� ������ GH� QXHVWURV� UHVLGXRV� VRQ� FRQVLGHUDGRV�
GHVSHUGLFLRV��\D�TXH�HO��������UHVWDQWH�HV�UHFLFODGR�
UHXWLOL]DGR��&DEH�GHVWDFDU�TXH�WRGR�OR�GHVHFKDGR�HV�
VRPHWLGR�D�XQ�SURFHVR�GH�FRPSRVWDMH��OR�FXDO�SUHYLHQH�
OD�FRQWDPLQDFLyQ�GH�ORV�YHUWHGHURV�\�DVHJXUD�TXH�VH�
OOHYH�D�FDER�XQ�PDQHMR�DPELHQWDOPHQWH�UHVSRQVDEOH�
GH�ORV�PLVPRV��
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7$%/$����5(6,'826�325�9(+Ì&8/2��.*�9(+Ì&8/2�

7$%/$����5(6,'826�325�&$7(*25Ì$��0,/(6�'(�721(/$'$6��

2021

2021

402.1

�����

���

����

190.4

������

����

���

��������

�����

�����

����

�����

2022

2022

385.8

�������

���

����

200.6

���

����

���

����

�����

�����

����

�����

2023

2023

468.2

5.07 

0.6

75.7

234.6

��

17.6

4.6

38.4 

178.6

�����

16.01

371.4

$XWREXVHV�

5HVLGXRV�SHOLJURVRV�SDUD�UHFLFODMH�

5HVLGXRV�SHOLJURVRV�SDUD�GHVHFKR

&KDWDUUD�SDUD�UHFLFODMH�GHVHFKR�

&DPLRQHV

5HVLGXRV�SHOLJURVRV�SDUD�GHVHFKR

&KDWDUUD�SDUD�UHFLFODMH

5HVLGXRV�QR�SHOLJURVRV�SDUD�GHVHFKR

5HVLGXRV�SHOLJURVRV�SDUD�UHFLFODMH�

5HVLGXRV�QR�SHOLJURVRV�SDUD�UHFLFODMH��QR�LQFOX\H�FKDWDUUD��

5HVLGXRV�QR�SHOLJURVRV�SDUD�GHVHFKR�

5HVLGXRV�SHOLJURVRV�SDUD�UHFLFODMH�

5HVLGXRV�QR�SHOLJURVRV�SDUD�UHFLFODMH��QR�LQFOX\H�FKDWDUUD��

���� ������� 0.002 5HVLGXRV�SHOLJURVRV�SDUD�GHVHFKR

�������� �������� 23.19 5HVLGXRV�QR�SHOLJURVRV�SDUD�UHFLFODMH��QR�LQFOX\H�FKDWDUUD�

������� ������� 2.58 &KDWDUUD�SDUD�UHFLFODMH�

������� ������� 0.004 5HVLGXRV�QR�SHOLJURVRV�SDUD�GHVHFKR�

 20.38   24.61  30.56 7RWDO�

(VWH�ORJUR�KD�VLGR�SRVLEOH�JUDFLDV�D�QXHVWURV�HVIXHU]RV�
SRU�UHGXFLU�HO�FRQVXPR�GH�PDWHULDV�SULPDV��UHXWLOL]DU�
LQVXPRV� \� IRPHQWDU� HO� UHFLFODMH� HQ� WRGDV� QXHVWUDV�
LQVWDODFLRQHV� GH� SURGXFFLyQ�� (VWDV� DFFLRQHV� VH�
UHÁHMDQ�HQ�HO�DXPHQWR�GHO�SRUFHQWDMH�WRWDO�GH�UHVLGXRV�
UHFLFODGRV�\�HQ�OD�UHGXFFLyQ�GH�GHVHFKRV�JHQHUDGRV��

$VLPLVPR��DXGLWDPRV�D�QXHVWURV�SURYHHGRUHV�HQ�PDWHULD�
GH� UHVLGXRV� SHOLJURVRV�� D� ÀQ� GH� TXH� WRGR� QXHVWUR�
VXPLQLVWUR�FXPSOD�FRQ�OD�QRUPDWLYLGDG�FRUUHVSRQGLHQWH�

6H� KDQ� LPSOHPHQWDGR� PHMRUDV� VLJQLÀFDWLYDV� HQ� HO�
PDQHMR� GH� UHVLGXRV� &�&� HQ� OD� SODQWD� GH� 6DOWLOOR��
$QWHULRUPHQWH��VH�DGTXLUtDQ����WRQHODGDV�DQXDOHV�GH�
EROVDV� GH� FRORUHV� SDUD� FODVLÀFDU� GLIHUHQWHV� WLSRV� GH�
UHVLGXRV�� $KRUD�� VH� KDQ� DGRSWDGR� EROVDV� IDEULFDGDV�
D� SDUWLU� GH� SURFHVRV� GH� UHFLFODMH�� OR� FXDO� HOLPLQD�
OD� QHFHVLGDG� GH� FRPSUDU� QXHYDV� EROVDV�� $GHPiV��
RSWLPL]y� HO� SURFHVR� GH� UHFROHFFLyQ� GH� EROVDV�� VH�
PDQWLHQHQ�ODV�EROVDV�HQ�EXHQ�HVWDGR�HO�PD\RU�WLHPSR�
SRVLEOH�\�VROR�VRQ�UHHPSOD]DGDV�FXDQGR�HV�QHFHVDULR��
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GRI 304
3UHRFXSDGRV�SRU�OD�SUHVHUYDFLyQ�GH�OD�ELRGLYHUVLGDG��
HQ� QXHVWUDV� SODQWDV� OOHYDPRV� D� FDER� DFFLRQHV� TXH�
FRQWULEX\DQ�D�OD�UHPHGLDFLyQ�GH�ORV�KiELWDWV�QDWXUDOHV�
DOHGDxRV��&RQWDPRV�FRQ�SURJUDPDV�GH�UHIRUHVWDFLyQ�
WDQWR� HQ� ODV� SODQWDV� GH� 6DQWLDJR� FRPR� GH� 6DOWLOOR��
GRQGH� VH� KDQ� VHPEUDGR� PiV� GH� ������ iUEROHV�
�UHSUHVHQWDQ�XQD�PLWLJDFLyQ�GH����WRQHODGDV�GH�&2�H�
DO� DxR��� $GLFLRQDOPHQWH�� HQ� 6DQWLDJR� VH� KD� GDGR�
PDQWHQLPLHQWR�\�FRQVHUYDFLyQ�D��������P2�GH�iUHDV�
YHUGHV�HQ�ODV�YLDOLGDGHV�FRQWLJXDV��

3RU�VX�SDUWH��HQ�OD�SODQWD�GH�*DUFtD��VH�KD�GHVDUUROODGR�
XQD� UHVHUYD� HFROyJLFD� FRQ� ÁRUD� QDWLYD� TXH� DEDUFD�
������ P2� TXH� KD� SURSLFLDGR� OD� OOHJDGD� GH� IDXQD�
VLOYHVWUH��LQFOXVR�VH�KD�FRQYHUWLGR�HQ�XQD�SDUDGD�GH�OD�
PLJUDFLyQ�GH�OD�PDULSRVD�PRQDUFD��

%,2',9(56,'$'

GRI 307 
(Q� 'DLPOHU�� WHQHPRV� XQ� ÀUPH� FRPSURPLVR� FRQ� HO�
FXPSOLPLHQWR� GH� QRUPDWLYDV� WDQWR� D� QLYHO� QDFLRQDO�
FRPR�LQWHUQDFLRQDO��1XHVWURV�SURGXFWRV�FXPSOHQ�FRQ�
ODV� 1RUPDV� 2ÀFLDOHV� 0H[LFDQDV� �120��� ODV� FXDOHV�
VRQ� UHJXODFLRQHV� WpFQLFDV� REOLJDWRULDV� HPLWLGDV� SRU�
DXWRULGDGHV� FRPSHWHQWHV�� FRPR� OD� 6HFUHWDUtD� GH�
0HGLR�$PELHQWH� \� 5HFXUVRV�1DWXUDOHV� �6(0$51$7���
\�HVWiQ�GLVHxDGDV�SDUD�JDUDQWL]DU�OD�VHJXULGDG�GH�ODV�
SHUVRQDV�\�SURWHJHU�VX�VDOXG��DVt�FRPR�SDUD� UHJXODU�
DVSHFWRV�WHUPLQROyJLFRV�\�GH�DSOLFDFLyQ��

$GHPiV� GH� FXPSOLU� FRQ� ODV� 120�� WDPELpQ� QRV�
DGKHULPRV�D�GLYHUVDV�QRUPDV�LQWHUQDFLRQDOHV�FRPR�OD�
,62������\�OD�,62��������FHUWLÀFDGDV�HQ�WRGRV�QXHVWURV�
VLWLRV�RSHUDWLYRV��(Q�HVSHFtÀFR��ODV�SODQWDV�GH�6DOWLOOR�
\� 6DQWLDJR� FXHQWDQ� FRQ� OD� FHUWLÀFDFLyQ� ,62� �������
TXH� VH� HQIRFD� HQ� OD� JHVWLyQ� HÀFLHQWH� GH� OD� HQHUJtD��
/D� SODQWD� GH� 6DOWLOOR� WDPELpQ� SRVHH� OD� FHUWLÀFDFLyQ�

,62�������SDUD�OD�YHULÀFDFLyQ�GH�OD�KXHOOD�GH�FDUERQR�
RUJDQL]DFLRQDO� PHGLDQWH� HO� LQYHQWDULR� GH� HPLVLRQHV�
GH� JDVHV� GH� HIHFWR� LQYHUQDGHUR� �*(,��� $GHPiV�� KD�
REWHQLGR�HO�FHUWLÀFDGR�7KH�,QWHUQDWLRQDO�5(&�6WDQGDUG��
TXH� UHFRQRFH� TXH� �������0:K� GH� HOHFWULFLGDG� VRQ�
JHQHUDGRV�D�SDUWLU�GH�IXHQWHV�UHQRYDEOHV���

(Q�OD�SODQWD�GH�*DUFtD��FXPSOLPRV�FRQ�ODV�QRUPDWLYDV�
PH[LFDQDV� DSOLFDEOHV� D� QXHVWURV� YHKtFXORV� \� KHPRV�
REWHQLGR� OD� &HUWLÀFDFLyQ� ,62�,(&� ������������ (VWD�
QRUPD� LQWHUQDFLRQDO� HVWDEOHFH� ORV� UHTXLVLWRV� SDUD�
OD� FRPSHWHQFLD� WpFQLFD� GH� ODERUDWRULRV� GH� HQVD\R� \�
FDOLEUDFLyQ��/D�DFUHGLWDFLyQ�EDMR�HVWD�QRUPD�VH�ORJUD�
D� WUDYpV� GH� RUJDQLVPRV� UHJLRQDOHV� SDUWLFLSDQWHV� HQ�
UHGHV�LQWHUQDFLRQDOHV�GH�FRODERUDFLyQ��/D�&HUWLÀFDFLyQ�
,62�,(&� ������ JDUDQWL]D� TXH� QXHVWURV� ODERUDWRULRV�
VRQ� WpFQLFDPHQWH�FRPSHWHQWHV�\�TXH� ORV� UHVXOWDGRV�
GH�VXV�SUXHEDV�VRQ�SUHFLVRV�\�FRQÀDEOHV��

&803/,0,(172�$0%,(17$/
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&RPR� IDEULFDQWH� JOREDO� GH� YHKtFXORV� FRPHUFLDOHV��
WHQHPRV�XQD�JUDQ�LQÁXHQFLD�HQ�ODV�SHUVRQDV�DIHFWDGDV�
SRU� QXHVWUDV� DFFLRQHV� FRUSRUDWLYDV�� DVt� FRPR� HQ�
OD� VRFLHGDG� HQ� OD� TXH� YLYLPRV�� 1XHVWUD� YLVLyQ� GH�
´/LGHUDU�HO�7UDQVSRUWH�6RVWHQLEOHµ�VLJQLÀFD�GDU�IRUPD�
DO� WUDQVSRUWH� GHO� PDxDQD� GH� PDQHUD� UHVSRQVDEOH��
1XHVWURV� HPSOHDGRV� VRQ� XQD� EDVH� LPSRUWDQWH�
SDUD� HVWR�� FRQ� VXV� LGHDV�� WDOHQWRV� \� KDELOLGDGHV��
GHVHPSHxDQ� XQ� SDSHO� FUXFLDO� HQ� OD� IRUPDFLyQ� GH�
QXHVWUD� HPSUHVD� \� QRV� D\XGDQ� D� HVWDU� SUHSDUDGRV�
SDUD�HO�IXWXUR�

1RV� HVIRU]DPRV� SRU� VHU� XQ� H[FHOHQWH� OXJDU� SDUD�
WUDEDMDU� \� RIUHFHU� XQ� HQWRUQR� ODERUDO� GRQGH� VH�

SURWHMDQ� OD� VDOXG�� OD� VHJXULGDG� RFXSDFLRQDO� \�
HO� ELHQHVWDU� GH� QXHVWURV� HPSOHDGRV�� 1XHVWURV�
FDPLRQHV� \� DXWREXVHV� VRQ� XQD� SDUWH� LPSRUWDQWH�
GH�OD�YLGD�FRWLGLDQD�GH�PXFKDV�SHUVRQDV��3RU�HVWD�
UD]yQ��OD�VHJXULGDG�YLDO�\�OD�SURWHFFLyQ�GH�WRGRV�ORV�
XVXDULRV�GH�OD�FDUUHWHUD�VRQ�QXHVWUDV�SULRULGDGHV��
8Q� VHQWLGR� GH� UHVSRQVDELOLGDG� \� VRVWHQLELOLGDG�
WDPELpQ� DIHFWD� D� WRGD� OD� FDGHQD� GH� YDORU�� SRU� OR�
TXH�HVWDPRV�HQIUHQWDQGR�ORV�FUHFLHQWHV�GHVDItRV��
&RODERUDPRV� FRQ� QXHVWURV� SURYHHGRUHV� \� ORV�
FRPSURPHWHPRV� D� WUDEDMDU� FRQ� QRVRWURV� SDUD�
JDUDQWL]DU� HO� UHVSHWR� GH� ORV� GHUHFKRV� GH� WRGDV� 
ODV� SHUVRQDV� D� TXLHQHV� LQIOXLPRV� D� WUDYpV� GH�
QXHVWUDV�RSHUDFLRQHV�

(TXLSR�FRODERUDGRU�GH�OD�SODQWD�GH�*DUFtD������

GRI 3-3
&RPR�SDUWH�GHO� DQiOLVLV� GH�PDWHULDOLGDG��
VH� FRQVLGHUDURQ� ORV� HIHFWRV� GH� QXHVWUDV�
DFWLYLGDGHV� HPSUHVDULDOHV� HQ� QXHVWURV�
HPSOHDGRV�� ODV� SHUVRQDV� DIHFWDGDV� D� OR�
ODUJR�GH�WRGD�QXHVWUD�FDGHQD�GH�YDORU�\�OD�
VRFLHGDG�HQ�JHQHUDO��7DPELpQ�DQDOL]DPRV�
\�HYDOXDPRV�ORV�HIHFWRV�GH�ODV�LQÁXHQFLDV�
VRFLDOHV�HQ�ODV�DFWLYLGDGHV�HPSUHVDULDOHV�
GH� 'DLPOHU�� 3DUD� VHU�PiV� HVWUDWpJLFRV� \�
HVSHFtÀFRV�KHPRV�DJUXSDGR�ODV�DFFLRQHV�
HQ�ODV�VLJXLHQWHV�FDWHJRUtDV��

1. Nuestra Gente

2. Derechos Humanos

3. 6HJXULGDG�9LDO
4. Ciudadanía Corporativa

7(0$6�62&,$/(6�
0$7(5,$/(6
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1RV� HVIRU]DPRV� SRU�
VHU� XQ� HPSOHDGRU�
SUHIHULGR�\�IRPHQWDP�
RV�XQD�FXOWXUD�GH�HTXL�
GDG�H�LQFOXVLyQ��OR�TXH�
JHQHUD� XQ� VHQWLGR� GH�
SHUWHQHQFLD� HQ� QXHV�
WUD�JHQWH��

1XHVWUR� REMHWLYR�
HV� JDUDQWL]DU� HO�
UHVSHWR� \� HO� DSR\R� DO�
FXPSOLPLHQWR� GH� ORV�
GHUHFKRV� KXPDQRV�
HQ� WRGDV� QXHVWUDV�
RSHUDFLRQHV� \� HQ�
OD� FDGHQD� GH� YDORU��
SURPRYLHQGR� XQ�
HQWRUQR�ODERUDO�VHJXUR�
\� HTXLWDWLYR�� $� WUDYpV�
GH� HVWD� GHGLFDFLyQ��
EXVFDPRV� FRQWULEXLU�
S R V L W L Y D P H Q W H�
DO� ELHQHVWDU� GH�
QXHVWURV� HPSOHDGRV��
FRPXQLGDGHV� \� HO�
HQWRUQR� HQ� HO� TXH�
RSHUDPRV�

&RQWDPRV�FRQ�XQD�JUDQ�
FDQWLGDG�GH�LQLFLDWLYDV�\�
DFWLYLGDGHV� SDUD� WRGRV�
ORV� HPSOHDGRV�� FRQ� XQ�
IXHUWH�HQIRTXH�HQ� OD�GL�
YHUVLGDG��OD�HTXLGDG�\�OD�
LQFOXVLyQ��DVt�FRPR�HQ�OD�
VDOXG��OD�VHJXULGDG�\�HQ�
HO� GHVDUUROOR� \� DSR\R� D�
ORV�HPSOHDGRV�

• $� WUDYpV� GH� GLYHUVRV�
FXUVRV� \� FDPSDxDV�
GH� FDSDFLWDFLyQ�
VHQVLELOL]DPRV� D�
QXHVWURV� FRODERUDGRUHV�
HQ� WHPDV� GH� GHUHFKRV�
KXPDQRV��

• ([LVWHQ� FDQDOHV�
GH� FRPXQLFDFLyQ�
HVSHFtÀFRV�� DVt� FRPR�
XQ� iUHD� GH� &RPSOLDQFH�
TXH� PRQLWRUHD� HO�
FXPSOLPLHQWR� GH� HVWDV�
SROtWLFDV��

• &RQWLQXDUHPRV� HQIRFDGRV�
HQ� FXOWLYDU� XQD� FXOWXUD�
RUJDQL]DFLRQDO� TXH� YDORUD� \�
IRUWDOHFH� SURJUHVLYDPHQWH�
HO� ELHQHVWDU� HQ� WRGDV�
QXHVWUDV� SODQWDV� \� RÀFLQDV��
OR� ORJUDUHPRV� D� WUDYpV� GH�
SUR\HFWRV� \� HVWUDWHJLDV�
GLVHxDGDV� SDUD� PHMRUDU� OD�
HPSOHDELOLGDG��HO�UHQGLPLHQWR�
\� HO� GHVDUUROOR� SHUVRQDO� GH�
QXHVWUR�HTXLSR�

�� &RQWLQXDUHPRV� HQIRFDGRV�
HQ�DXPHQWDU�OD�HPSOHDELOLGDG�
GH� QXHVWURV� FRODERUDGRUHV�
PHGLDQWH� SURJUDPDV� GH�
FDSDFLWDFLyQ� \� GHVDUUROOR�
SURIHVLRQDO�� FRQ� HO� REMHWLYR�
GH� TXH� QXHVWUD� JHQWH� WHQJD�
ODV� KDELOLGDGHV� QHFHVDULDV�
SDUD� HQIUHQWDU� ORV� GHVDItRV�
FDPELDQWHV� GHO� PHUFDGR�
ODERUDO�DFWXDO�\�IXWXUR��

• 6H� EXVFD� JDUDQWL]DU�
TXH� WRGRV� QXHVWURV� VRFLRV�
FRPHUFLDOHV� FRPSUHQGDQ�
\� UHVSHWHQ� SOHQDPHQWH�
ORV� GHUHFKRV� KXPDQRV�� HV�
GHFLU�� TXH� QR� TXHGH� VROR�
GH� PDQHUD� LQWHUQD�� $Vt�
HOHYDUHPRV� FRQMXQWDPHQWH�
ORV� HVWiQGDUHV� HQ� WRGD� OD�
LQGXVWULD��

• Speak up:� ,PSOHPHQWDPRV�
XQ� FDQDO� GH� GHQXQFLDV�
DFFHVLEOH�� SDUD� DVHJXUDU�
TXH� FXDOTXLHU� YLRODFLyQ� D�
ORV� GHUHFKRV� KXPDQRV� VHD�
DWHQGLGD� FRQ� XUJHQFLD� \�
VHQVLELOLGDG��

Categorías Ambición En dónde estamos Hacia dónde vamos 
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&,8'$'$1Ì$�
&25325$7,9$

&XDQGR� KDEODPRV� GH�
FDPLRQHV�\�DXWREXVHV��
QHFHVLWDPRV� VLVWHPDV�
GH� VHJXULGDG� DFWLYD�
SRU� HQFLPD� GH� WRGR�
SDUD� ORJUDU� HVWR��
1HFHVLWDPRV� OD�
SUHYHQFLyQ� WRWDO� GH�
DFFLGHQWHV�� 1XHVWUR�
SURSyVLWR� HV� VHJXLU� HO�
SURJUDPD� GH� ´9LVLRQ�
=HURµ�\�QRV�HVIRU]DPRV�
SRU� QR� WHQHU� QLQJ~Q�
DFFLGHQWH����

7UDEDMDU� HQ� FRQMXQWR�
FRQ� WRGDV� ODV� iUHDV�
SDUD� IRPHQWDU� HO�
GHVDUUROOR� VRVWHQLEOH�
\� OD� LQFOXVLyQ�
FRPXQLWDULD��0HGLDQWH�
OD� HGXFDFLyQ� LQWHJUDO�
\� HO� IRUWDOHFLPLHQWR�
GH� FDSDFLGDGHV�� QRV�
FRPSURPHWHPRV� D�
SURPRYHU� OD� HTXLGDG�
GH� JpQHUR�� PHMRUDU�
OD� VHJXULGDG� YLDO�
\� FRQWULEXLU� D� OD�
SUHVHUYDFLyQ� GHO�
DPELHQWH�� (VWH�
HQIRTXH� QR� VROR� FUHD�
XQ� HQWRUQR� VHJXUR�
\� FRODERUDWLYR� SDUD�
OD� HPSUHVD�� WDPELpQ�
SRVLFLRQD� D� ODUJR�
SOD]R� EHQHÀFLRV�
WDQJLEOHV� SDUD�
QXHVWUDV� RSHUDFLRQHV�
\� UHODFLRQHV�
FRPXQLWDULDV�

• (VWDPRV� DPSOLDQGR�
ODV� OtQHDV� GH� YHKtFXORV�
FRQ� PiV� VLVWHPDV� GH�
VHJXULGDG� GH� VHULH��
WDQWR� HQ� DXWREXVHV�
FRPR�HQ�FDPLRQHV��
• (VWDPRV� WUDEDMDQGR�
HQ� OD� DPSOLDFLyQ�
GH� FDSDFLGDGHV� HQ�
VLVWHPDV� GH� PRQLWRUHR�
\� WHOHPiWLFD�� ,98�
FRQQHFWLRQ� \� (QODFH�
)UHLJKWOLQHU�

• &RQVROLGDPRV�
H� LPSOHPHQWDPRV��
SUR\HFWRV� FRPXQLWDULRV�
YLQFXODGRV� D� ODV�
QHFHVLGDGHV� GH� OD�
FRPXQLGDG� \� GH� OD�
RUJDQL]DFLyQ�
•� &RQWLQXDPRV�
LQFUHPHQWDQGR� HO�
Q~PHUR�GH�EHQHÀFLDULRV�
HQ�ORV�SUR\HFWRV�
• &UHDPRV� XQ� SURFHVR�
SDUD� ORV� GRQDWLYRV�
LQGLYLGXDOHV�� DVt� FRPR�
XQ� HQWUHQDPLHQWR� D�
WRGRV� ORV� QLYHOHV� GH� OD�
RUJDQL]DFLyQ� VREUH� ORV�
SURFHVRV�GH�GRQDFLyQ�

•� %XVFDPRV� LQWURGXFLU�
VLVWHPDV� GH� VHJXULGDG�
HIHFWLYRV� FRQ� HO� REMHWLYR� GH�
HTXLSDU� FRQ� HOORV� DO� PHQRV�
DO� ���� GH� ORV� YHKtFXORV�
RSHUDWLYRV� HQ� QXHVWURV�
PHUFDGRV�SULQFLSDOHV��
•�3DUD�HO�DxR������� WHQHU�DO�
PHQRV� HO� ���� GH� QXHVWURV�
YHKtFXORV� HQWUHJDGRV� FRQ� XQ�
VLVWHPD�GH�VHJXULGDG�

• /RV� SUy[LPRV� SDVRV� FRQ�
ODV� FRPXQLGDGHV� FRQWLQ~DQ�
\� PXOWLSOLFDQ� QXHVWURV�
SUR\HFWRV� GH� PDQHUD� TXH�
WRGRV� ORV� PLHPEURV� GH�
OD� HPSUHVD� VH� VLHQWDQ�
LQYROXFUDGRV�
• %XVFDPRV� JHQHUDU� XQD�
FXOWXUD� GH� PHMRUD� FRQWLQXD��
GRQGH� VH� HVWDEOH]FD� XQ�
SURFHVR� GH� HYDOXDFLyQ� TXH�
SHUPLWD� UHDOL]DU� ORV� DMXVWHV�
QHFHVDULRV�SDUD�VX�FRUUHFWD�\�
HÀFLHQWH� LPSOHPHQWDFLyQ� HQ�
OD�FRPXQLGDG��

Categorías Ambición En dónde estamos Hacia dónde vamos 
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NUESTRA 
GENTE

(03/(2

GRI 401
&RQ�QXHVWUD�HVWUDWHJLD�GH�UHFXUVRV�KXPDQRV��TXHUHPRV�
FRQYHUWLU� D� 'DLPOHU� HQ� HO� HPSOHDGRU� PiV� DWUDFWLYR�
GH� OD� LQGXVWULD�� HPSRGHUDQGR� H� LQVSLUDQGR� D� QXHVWUR�
HTXLSR�SDUD�LPSXOVDU�OD�WUDQVIRUPDFLyQ�GHO�QHJRFLR�GH�
YHKtFXORV� FRPHUFLDOHV�� 1RV� EDVDPRV� HQ� XQD� FXOWXUD�
FRUSRUDWLYD�HQ�OD�TXH�FDGD�FRODERUDGRU�HV�HO�FHQWUR�GH�
DWHQFLyQ�\�SXHGH�GHVDUUROODU�VX�FRQWULEXFLyQ�LQGLYLGXDO�
D�OR�ODUJR�GH�VX�WUD\HFWRULD�ODERUDO�

8QR�GH�QXHVWURV�SULQFLSDOHV�REMHWLYRV�HV�PDQWHQHU�OD�
VDOXG��WDQWR�SHUVRQDO�FRPR�RFXSDFLRQDO���OD�VHJXULGDG�
\�HO�ELHQHVWDU�GH�QXHVWUR�HTXLSR��

Nos esforzamos por ofrecer un sistema de 
UHPXQHUDFLyQ� MXVWR� \� PRGHORV� ÁH[LEOHV� GH�
horarios que promuevan la compatibilidad del 
WUDEDMR�\� OD� IDPLOLD�� DVt� FRPR�XQ�EXHQ�HTXLOLEULR�
entre la vida laboral y personal. 

&RODERUDGRUD��3ODQWD�*DUFtD������

7DPELpQ� DSR\DPRV� HO� GHVDUUROOR� GH� QXHVWURV�
HPSOHDGRV�D�WUDYpV�GH�XQD�DPSOLD�JDPD�GH�SURJUDPDV�
GH� FDSDFLWDFLyQ� \�PpWRGRV� GH� DSUHQGL]DMH� ÁH[LEOHV��
4XHUHPRV�DSURYHFKDU�HO�FRPSURPLVR�\�OD�FRRSHUDFLyQ�
GH� WRGRV� ORV� HPSOHDGRV� \� DVHJXUDU� XQD� LQWHUDFFLyQ�
DELHUWD� \� UHVSHWXRVD� HQWUH� HOORV�� FRQ� XQD� IXHUWH�
LQÁXHQFLD�SRU�OD�GLYHUVLGDG�GH�QXHVWURV�FRODERUDGRUHV��
ODV�FRPXQLGDGHV�HQ�GRQGH�WUDEDMDPRV�\�ODV�SHUVRQDV�
TXH�LPSDFWDPRV�FRQ�QXHVWUR�TXHKDFHU�GLDULR��
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358
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19

7

231

117

74

17
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Operación

Operación

Administración

Administración

Becarios

Becarios

3/$17$�6$17,$*2�7,$1*8,67(1&2

5(0$1�3/$17$�72/8&$�

0XMHUHV

0XMHUHV

0XMHUHV

0XMHUHV

0XMHUHV

0XMHUHV

7$%/$�����(03/($'26�325�6,7,2�'(�75$%$-2
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2023

131

12

242

125

15

70

137

7

5,486

500

494

10

34

119

328

27

0XMHUHV

0XMHUHV

0XMHUHV

0XMHUHV

0XMHUHV

Operación

Administración

Becarios

'2:172:1�<�3/$17$�*$5&Ì$���$872%86(6

3/$17$�6$/7,//2

0XMHUHV

0XMHUHV

0XMHUHV

Administración

Operación

Administración

Becarios

Becarios

'2:172:1�²�&$0,21(6
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Administración

Administración

Becarios
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'2:172:1���'$,0/(5�),1$1&,$/�6(59,&(6

'2:172:1�²�'$,0/(5�0e;,&2��6�$��'(�&�9���

0XMHUHV

0XMHUHV

0XMHUHV

0XMHUHV

7$%/$�����(03/($'26�325�6,7,2�'(�75$%$-2
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2023

55

22

3

5

11

2

26

2

23

2

2

4

0XMHUHV

127$6�� /RV� GDWRV� GHVDJUHJDGRV� SRU� VH[R� SUHVHQWDQ� LQIRUPDFLyQ� VHSDUDGD� SDUD�PXMHUHV� \� KRPEUHV� FRQ� HO� ÀQ� GH�
LGHQWLÀFDU�ORV�UROHV��VLWXDFLRQHV�UHDOHV�\�FRQGLFLRQHV�JHQHUDOHV�SRU�UXEUR��/RV�DXWREXVHV�UHSRUWDGRV�SRU�3ODQWD�*DUFtD�\�
Downtown no hacen esta distinción por sitio de trabajo. Daimler inició el reporte de información a partir de 2021.

0XMHUHV

0XMHUHV

Operación

Administración

Becarios

$06���$)7(5�0$5.(7�2876,'(�/2&$7,216��6$1�/8,6�32726Ì

$06���$)7(5�0$5.(7�2876,'(�/2&$7,216��7/$/1(3$17/$

0XMHUHV

0XMHUHV

0XMHUHV

Operación

Administración

Becarios
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Personal externo

3RU� OD� UHIRUPD�D� OD�/H\�)HGHUDO�GHO�7UDEDMR�GH�������
OD� VXEFRQWUDWDFLyQ�GH�SHUVRQDO�TXHGy� UHJXODGD�SDUD�
VHUYLFLRV� X� REUDV� HVSHFLDOL]DGDV� TXH� QR� IRUPHQ�
SDUWH�GHO� REMHWR� VRFLDO� QL� GH� OD� DFWLYLGDG�HFRQyPLFD�

Empleados totales por razón social

7$%/$�����(03/($'26�325�5$=Ð1�62&,$/

2021

�����

�����

���

��

������

���

202

2022

������

������

���

��

������

���

���

2023

10,846

10,369
126

21

11,160

477

167

'DLPOHU�9HKtFXORV�&RPHUFLDOHV�0p[LFR��6��GH�5�/��GH�&�9�

&DPLRQHV

'DLPOHU�0DQXIDFWXUD��6��GH�5�/��GH�&�9�

'DLPOHU�0p[LFR��6�$��GH�&�9�

7RWDO

127$6��'DLPOHU�LQLFLy�HO�UHSRUWH�GH�LQIRUPDFLyQ�D�SDUWLU�GH�������1R�VH�FXHQWD�FRQ�GDWRV�GH�3'&���$IWHU�0DUNHW�2XWVLGH�
/RFDWLRQV��7ODOQHSDQWOD��DQWHULRUHV�D�������VROR�VH�FRQVLGHUDQ�ORV�GDWRV�GHO�DxR�GHO�LQIRUPH�

$XWREXVHV

'DLPOHU�)LQDQFLDO�6HUYLFHV�0p[LFR��6��GH�5�/��GH�&�9���\�
'DLPOHU�)LQDQFLDO�6HUYLFHV��6�$��'(�&�9��62)20�(15

SUHSRQGHUDQWH��SRU�OR�TXH�'DLPOHU�KD�UHFRQRFLGR�FRPR�
WUDEDMDGRUHV�SURSLRV�D�ORV�FRODERUDGRUHV�UHODFLRQDGRV�
FRQ� QXHVWUDV� DFWLYLGDGHV� FRPHUFLDOHV� TXH� KXELHUDQ�
HVWDGR�VXEFRQWUDWDGRV�HQ�HO�SDVDGR�

Rotación de personal

7$%/$�����7$6$�'(�527$&,Ð1�'(�3(5621$/����

2021

�����

�����

�����

2022

�����

�����

�����

2023

8%

6%

18.94%

$XWREXVHV�'RZQWRZQ�\�3ODQWD�*DUFtD

'RZQWRZQ�&DPLRQHV

'DLPOHU�)LQDQFLDO�6HUYLFHV�0p[LFR��6��GH�5�/��GH�&�9���\�
'DLPOHU�)LQDQFLDO�6HUYLFHV��6�$��'(�&�9��62)20�(15

����� ����� 6%3ODQWD�6DOWLOOR

����� ����� 4%3ODQWD�6DQWLDJR

���� ����� 7%3ODQWD�7ROXFD

'$,0/(5�9(+Ì&8/26�&20(5&,$/(6�0e;,&2��6��'(�5�/��'(�&�9�

����� 0%3'&���$IWHU�0DUNHW�2XWVLGH�/RFDWLRQV��6DQ�/XLV�3RWRVt

����� 6%$06���$IWHU�0DUNHW�2XWVLGH�/RFDWLRQV��7ODOQHSDQWOD

����� 10.4%'DLPOHU�0p[LFR��6�$��GH�&�9�

127$6��'DLPOHU�LQLFLy�HO�UHSRUWH�GH�LQIRUPDFLyQ�D�SDUWLU�GH�������1R�VH�FXHQWD�FRQ�GDWRV�GH�3'&���$IWHU�0DUNHW�2XWVLGH�
/RFDWLRQV��7ODOQHSDQWOD��DQWHULRUHV�D�������VROR�VH�FRQVLGHUDQ�ORV�GDWRV�GHO�DxR�GHO�LQIRUPH�
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Minicolegas en Daimler Buses México
£&HOHEUDPRV� OD� PDJLD� GH� FRPSDUWLU� XQ� GtD� FRQ� ORV� 0LQLFROHJDV� GH�
'DLPOHU� %XVHV�0p[LFR�� HQ� OD� &DVD� GHO� $XWRE~V� HQ� 1XHYR� /HyQ� \� HQ�
QXHVWUDV�RÀFLQDV�FRUSRUDWLYDV�HQ�OD�&LXGDG�GH�0p[LFR��/RV�SHTXHxRV�\�
SHTXHxDV�IXHURQ�ORV�SURWDJRQLVWDV�DO�GHVFXEULU�HO�IDVFLQDQWH�PXQGR�GH�
ORV�DXWREXVHV�UHÁHMDQGR�HPRFLyQ�\�DOHJUtD�HQ�VXV� URVWURV��9DORUDPRV�
OD�FRQFLOLDFLyQ�GH�OD�YLGD�ODERUDO�\�IDPLOLDU��HV�DVt�FyPR��HQ�HVWH�HYHQWR��
WXYLPRV�OD�RSRUWXQLGDG�SHUIHFWD�SDUD�IRUWDOHFHU�ORV�OD]RV�IDPLOLDUHV� (YHQWR�0LQLFROHJDV�HQ�&RUSRUDWLYR������

Experiencia del Empleado
%XVFDPRV� JHQHUDU� H[SHULHQFLDV�
ODERUDOHV� VLJQLÀFDWLYDV� DO� SURPRYHU� XQ�
VHQWLGR�GH�SHUWHQHQFLD�\�VDWLVIDFFLyQ�D�
WUDYpV�GH�XQ�DFRPSDxDPLHQWR�HQ�FDGD�
HWDSD� GH� QXHVWURV� FRODERUDGRUHV�� DVt�
FRPR� OD� SURPRFLyQ� GH� XQD� FXOWXUD� GH�
DSUHFLDFLyQ�� UHFRQRFLHQGR� VX� OHDOWDG� \�
WUD\HFWRULD�FRQ�HVWDV�SUHVWDFLRQHV�

$&&,21(6�(�,1,&,$7,9$6

3DUWH�GHO�HTXLSR�GH�5+�� 
Daimler Buses México

1. &HUHPRQLD�GH�$QWLJ�HGDG��SRU�TXLQTXHQLRV�
2. 7DOOHU� 2XWSODFHPHQW� ��� VHVLRQHV� LQGLYLGXDOHV�
IDPLOLDUHV�� FRPR� SUHSDUDFLyQ� SDUD� XQD� QXHYD� HWDSD� 
GH�YLGD�

3. 6HJXUR� GH� JDVWRV� PpGLFRV� PD\RUHV� SDUD� ORV�
GHSHQGLHQWHV�HFRQyPLFRV

4. 6HJXUR� GH� JDVWRV� PpGLFRV� PD\RUHV� SDUD� WRGR� HO�
SHUVRQDO�DGPLQLVWUDWLYR

5. (QWUHJD�GH�~WLOHV�HVFRODUHV� �SURJUDPD�DQXDO�SDUD� ORV�
KLMRV�GH�WRGRV�ORV�FRODERUDGRUHV�

6. 5HJDORV� GH� 1DYLGDG� �FDGD� GLFLHPEUH� VH� HQWUHJDQ�
REVHTXLRV�D�ORV�KLMRV�PHQRUHV�GH����DxRV�GH�HGDG�

7. 5HJDORV�GH�FXPSOHDxRV��FDGD�DxR�OH�GDPRV�XQ�GHWDOOH�
D�FDGD�FRODERUDGRU�

8. 9DPRV� DO� (VWDGLR� �ORV� FRODERUDGRUHV� WLHQHQ� OD�
RSRUWXQLGDG�GH�JDQDU�SDVHV�

9. %HFDV�HVFRODUHV��SDUD�KLMRV�GHO�SHUVRQDO�VLQGLFDOL]DGR�
10. 0RGHORV� GH� WUDEDMR� PiV� ÁH[LEOHV� �VH� EXVFD� ORJUDU�
XQ�EXHQ�EDODQFH�HQWUH� OD�YLGD�SHUVRQDO�\� ODV�DFWLYLGDGHV�
ODERUDOHV��

11. 3HUPLVRV�ÁH[LEOHV�GH�PDWHUQLGDG�\�SDWHUQLGDG

0HGLDQWH� HVWDV� LQLFLDWLYDV� EXVFDPRV� HVWDQGDUL]DU� \�
IRUWDOHFHU�QXHVWURV�SURJUDPDV�IRUPDOHV�GH�UHFRQRFLPLHQWR�
D� WUDYpV� GH� OD� FRPXQLFDFLyQ� LQWHUQD� FRQ� WRGRV� QXHVWURV�
FRODERUDGRUHV�
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3/$17$�6$/7,//2

3/$17$�6$17,$*2�7,$1*8,67(1&2

7$%/$�����(03/(2�3(50$1(17(�<�7(0325$/�325�6,7,2�'(�75$%$-2

Empleo permanente y temporal

2021

���

��

���

���

���

��

2022

���

��

���

���

���

23

2023

154

14

427

168

395

32

0XMHUHV

0XMHUHV

Tiempo completo

'2:172:1�<�3/$17$�*$5&Ì$���$872%86(6

0XMHUHV

Permanente

Temporal 

'2:172:1�²�&$0,21(6�

��

�

���

66

���

�

��

�

���

��

���

�

96

3

475

97

466

11

0XMHUHV

0XMHUHV

Tiempo completo

0XMHUHV

Permanente

Temporal 

�

�

�

2

2

2

Tiempo parcial

0XMHUHV

���

2

�����

���

�����

��

���

2

�����

���

�����

9

618

0

6,014

629

5,953

0

0XMHUHV

0XMHUHV

Tiempo completo

0XMHUHV

Permanente

Temporal 

���

��

�����

�����

���

���

22

�����

�����

���

260

53

3,572

313

3,178

394

0XMHUHV

0XMHUHV

Tiempo completo

0XMHUHV

Permanente

Temporal 
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$06���$)7(5�0$5.(7�2876,'(�/2&$7,216��7/$/1(3$17/$

'2:172:1�²�'$,0/(5�),1$1&,$/�6(59,&(6

6

�
33

6

33

�

8

1
53
9

52

1
0XMHUHV

0XMHUHV
Tiempo completo

0XMHUHV

Permanente

Temporal 

��

�

202

��

202

�

��

�

���

��

���

3

70

0
166
70

165

0
0XMHUHV

0XMHUHV

Tiempo completo

0XMHUHV

Permanente

Temporal 

7$%/$�����(03/(2�3(50$1(17(�<�7(0325$/�325�6,7,2�'(�75$%$-2

Empleo permanente y temporal

2021

��

��

���

��

���

��

2022

��

��

���

���

���

��

2023

136

6
408
142

400

8
0XMHUHV

0XMHUHV

Tiempo completo

3'&���$)7(5�0$5.(7�2876,'(�/2&$7,216��6$1�/8,6�32726Ì

0XMHUHV

Permanente

Temporal 

3/$17$�72/8&$�

��

�
66

��

66

�

��

�
��

��

��

�

16

0
77
16

77

0
0XMHUHV

0XMHUHV
Tiempo completo

0XMHUHV

Permanente

Temporal 

'2:172:1�²�'$,0/(5�0e;,&2��6�$��'(�&�9���

�

��

�

��

8

2
19
8

19

2
0XMHUHV

0XMHUHV

Tiempo completo

0XMHUHV

127$6��/RV�GDWRV�GHVDJUHJDGRV�SRU�VH[R�SUHVHQWDQ�LQIRUPDFLyQ�VHSDUDGD�SDUD�PXMHUHV�\�KRPEUHV�FRQ�HO�ÀQ�GH�LGHQWLÀFDU�
ORV�UROHV��VLWXDFLRQHV�UHDOHV�\�FRQGLFLRQHV�JHQHUDOHV�SRU�UXEUR��'DLPOHU�LQLFLy�HO�UHSRUWH�GH�LQIRUPDFLyQ�D�SDUWLU�GH������

Permanente

Temporal 
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Permiso parental

7$%/$�����1Ô0(52�'(�3(50,626�3$5(17$/(6

2021

2

2

�

2022

2

2

�

2023

5

15

0

0XMHUHV

127$6��/RV�GDWRV�GHVDJUHJDGRV�SRU�VH[R�SUHVHQWDQ�LQIRUPDFLyQ�VHSDUDGD�SDUD�PXMHUHV�\�KRPEUHV�FRQ�HO�ÀQ�GH�LGHQWLÀFDU�
ORV�UROHV��VLWXDFLRQHV�UHDOHV�\�FRQGLFLRQHV�JHQHUDOHV�SRU�UXEUR��'DLPOHU�LQLFLy�HO�UHSRUWH�GH�LQIRUPDFLyQ�D�SDUWLU�GH������

7HQHPRV�FRODERUDGRUHV�TXH�HVWiQ�FXELHUWRV�SRU�SROtWLFDV��DFXHUGRV�R�FRQWUDWRV�GH�OD�RUJDQL]DFLyQ�TXH�LQFOX\HQ�
VX�GHUHFKR�DO�SHUPLVR�SDUHQWDO�

Autobuses

Daimler Financial Services México, S. de R.L. de C.V., y  
Daimler Financial Services, S.A. DE C.V. SOFOM ENR

� 6Downtown Camiones

3 � 40XMHUHV

�� �� 167Planta Saltillo

'$,0/(5�9(+Ì&8/26�&20(5&,$/(6�0e;,&2��6��'(�5�/��'(�&�9�

�� �� 110XMHUHV

22 30 44Planta Santiago Tianguistenco

3 2 80XMHUHV

��� �� 22Planta Toluca 

��

�

�

�

8

0

0XMHUHV

0XMHUHV

��

��

0

�

3

0

PDC /After Market Outside Locations, San Luis Potosí

Daimler México, S.A. de C.V.

0

�

0

�

1

0

0XMHUHV

0XMHUHV

�� � 1AMS /After Market Outside Locations Tlalnepantla

� � 00XMHUHV
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'RZQWRZQ�&DPLRQHV

7$%/$�����(03/(26�325�('$'�'(�/26�75$%$-$'25(6

Empleos por rangos de edad

2021

���

��

36

2022

290

��

��

2023

101

74
302

PHQRUHV�GH����DxRV

PD\RUHV�GH����DxRV

�$XWREXVHV

HQWUH����\����DxRV

'$,0/(5�9(+Ì&8/26�&20(5&,$/(6�0e;,&2��6��'(�5�/��'(�&�9�

66

��

���

��

��

���

3,117

777
6,475

PHQRUHV�GH����DxRV

PD\RUHV�GH����DxRV

HQWUH����\����DxRV

3ODQWD�6DOWLOOR

�����

���

�����

�����

���

�����

2,073

389
3,543

PHQRUHV�GH����DxRV

PD\RUHV�GH����DxRV

HQWUH����\����DxRV

3ODQWD�6DQWLDJR�7LDQJXLVWHQFR

�����

���

�����

�����

���

�����

862

293
2,408

PHQRUHV�GH����DxRV

PD\RUHV�GH����DxRV

HQWUH����\����DxRV

3ODQWD�7ROXFD

���

��

���

���

��

���

130

36

249
PHQRUHV�GH����DxRV

PD\RUHV�GH����DxRV

HQWUH����\����DxRV

3'&���$IWHU�0DUNHW�2XWVLGH�/RFDWLRQV��6DQ�/XLV�3RWRVt

��

��

��

��

��

��

15

16
50

PHQRUHV�GH����DxRV

PD\RUHV�GH����DxRV

HQWUH����\����DxRV

'DLPOHU�)LQDQFLDO�6HUYLFHV�0p[LFR��6��GH�5�/��GH�&�9���\�'DLPOHU�)LQDQFLDO�6HUYLFHV��6�$��'(�&�9��62)20�(15

36

30

���

26

30

���

5

19
143

PHQRUHV�GH����DxRV

PD\RUHV�GH����DxRV

HQWUH����\����DxRV

'DLPOHU�0p[LFR��6�$��GH�&�9�

�

�

�

�

2

��

6

1

14

PHQRUHV�GH����DxRV

PD\RUHV�GH����DxRV

127$6��/RV�GDWRV�GHVDJUHJDGRV�SRU�VH[R�SUHVHQWDQ�LQIRUPDFLyQ�VHSDUDGD�SDUD�PXMHUHV�\�KRPEUHV�FRQ�HO�ÀQ�GH�LGHQWLÀFDU�
ORV�UROHV��VLWXDFLRQHV�UHDOHV�\�FRQGLFLRQHV�JHQHUDOHV�SRU�UXEUR��'DLPOHU�LQLFLy�HO�UHSRUWH�GH�LQIRUPDFLyQ�D�SDUWLU�GH������

HQWUH����\����DxRV
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6(*85,'$'�<�6$/8'

GRI 403
3DUD� QRVRWURV�� OD� VHJXULGDG� ODERUDO�� OD� VDOXG� \� HO�
ELHQHVWDU�GH�QXHVWURV�FRODERUDGRUHV�HV�HVHQFLDO�HQ�OD�
HVWUDWHJLD�JHQHUDO�GH�VRVWHQLELOLGDG��1XHVWUR�REMHWLYR�
HV� SUHVHUYDU� OD� VHJXULGDG� \� VDOXG� RFXSDFLRQDO� GH�
WRGRV� ORV� HPSOHDGRV�� LGHQWLÀFDU� \� SUHYHQLU� ULHVJRV�
SDUD� OD�VDOXG�\�SURPRYHU�SHUPDQHQWHPHQWH� OD�VDOXG�
\� HO� ELHQHVWDU� FRPR� XQ� UHTXLVLWR� LQGLVSHQVDEOH� SDUD�
OD� SURGXFWLYLGDG�� (VWDPRV� FRPSURPHWLGRV� FRQ� OD�
´9LVLyQ� &HURµ� \�� SRU� OR� WDQWR�� IRUPDPRV� SDUWH� GH�
XQD� LQLFLDWLYD�JOREDO�GH� OD� ,QVWLWXFLyQ�GH�6HJXULGDG�\�
6DOXG� 2FXSDFLRQDO� �,26+�� SRU� VXV� VLJODV� HQ� LQJOpV��
\� OD� $VRFLDFLyQ� ,QWHUQDFLRQDO� GH� OD� 6HJXULGDG� 6RFLDO�
�,66$�� WDPELpQ� SRU� VXV� VLJODV� HQ� LQJOpV��� $PEDV�
RUJDQL]DFLRQHV� WLHQHQ� FRPR� REMHWLYR� SUHYHQLU�
DFFLGHQWHV� \� HQIHUPHGDGHV� ODERUDOHV�� DO� PLVPR�
WLHPSR�TXH�SURPXHYHQ�OD�VHJXULGDG��VDOXG�\�ELHQHVWDU�
GH�ORV�HPSOHDGRV�

3HUVHJXLPRV� XQ� HQIRTXH� LQWHJUDO� \� D� ODUJR� SOD]R��
TXH�UHYLVDPRV�\�GHVDUUROODPRV�FRQWLQXDPHQWH��SDUD�
WHQHU�XQ�VLVWHPD�GH�JHVWLyQ�GH�OD�VDOXG�\�VHJXULGDG�
ODERUDO�IXQFLRQDO���

$GLFLRQDOPHQWH�� FXPSOLPRV� FRQ� ODV� UHJXODFLRQHV�
HQ� PDWHULD� GH� VHJXULGDG� ODERUDO� \� XWLOL]DPRV� ORV�
HTXLSRV� GH� SURWHFFLyQ� SUHVFULWRV�� QRV� DVHJXUDPRV�
SRU�SURSLD�LQLFLDWLYD�GH�TXH�ODV�FRQGLFLRQHV�GH�WUDEDMR�
VHDQ� VHJXUDV� \� QRWLÀFDPRV� ORV� ULHVJRV� GHWHFWDGRV��
QR� WUDEDMDPRV� EDMR� OD� LQÁXHQFLD� GH� VXVWDQFLDV�
TXH� SXHGDQ� OLPLWDU� FRQVLGHUDEOHPHQWH� QXHVWUDV�
FDSDFLGDGHV� �FRPR�DOFRKRO�R�GURJDV��SDUD�QR�SRQHU�
HQ� SHOLJUR� QXHVWUD� SURSLD� LQWHJULGDG� QL� OD� GH� ORV�
GHPiV��&RQWDPRV�FRQ�SHUVRQDO�GH�VDOXG�HQ�VHUYLFLR�
PpGLFR� HQ� WRGRV� QXHVWURV� VLWLRV� SDUD� OD� DWHQFLyQ� \�
SUHYHQFLyQ�GH� HQIHUPHGDGHV� JHQHUDOHV� \� ULHVJRV�GH�
WUDEDMR�� 7DPELpQ� RIUHFHPRV� SURJUDPDV� HVSHFtÀFRV�
GH�SURPRFLyQ�GH�OD�VDOXG��RULHQWDGRV�D�OD�SUHYHQFLyQ��
PRWLYDQGR�D�ORV�HPSOHDGRV�SDUD�TXH�SDUWLFLSHQ�HQ�ODV�
VLJXLHQWHV�iUHDV�

 • Medicina y protección laboral

 • 6HJXULGDG�ODERUDO
 • Promoción de la salud 

 • 5HLQVHUFLyQ
 • Asesoramiento social

(Q� 'DLPOHU�� RIUHFHPRV� RSFLRQHV� GH�
MXELODFLyQ�SDUD�QXHVWURV�FRODERUDGRUHV�TXH�
LQFOX\HQ� OD� FRQWUDWDFLyQ� GH� SURYHHGRUHV�
H[WHUQRV� SDUD� RULHQWDUORV�� 2WUD� SRVLELOLGDG�
HV� OD� MXELODFLyQ� DQWLFLSDGD�� GLULJLGD� D�
FRODERUDGRUHV� QR� VLQGLFDOL]DGRV� TXH�
FXPSODQ�FRQ�ORV�VLJXLHQWHV�UHTXLVLWRV��WHQHU�
���DxRV��KDEHU�WUDEDMDGR����DxRV�FRQWLQXRV�
HQ� 'DLPOHU� \� QR� WHQHU�PHGLGDV� DFWLYDV� GH�
&RPSOLDQFH��$O� FXPSOLU� HVWRV� UHTXLVLWRV�� HO�
HPSOHDGR�UHFLELUi�

��%HQHÀFLR�GHÀQLGR��(TXLYDOHQWH�D�OD�LQGHPQL]DFLyQ�OHJDO�
• Beneficio flexible: (TXLYDOHQWH�DO�PRQWR�DFXPXODGR� 
����HQ�HO�3ODQ�GH�3HQVLRQHV�
��%HQHÀFLR�SXHQWH�� (TXLYDOHQWH�D� ODV�DSRUWDFLRQHV�KDVWD� 
����ORV����DxRV�DO�,QVWLWXWR�0H[LFDQR�GHO�6HJXUR�6RFLDO��,066��

%HQHÀFLRV�SRU�MXELODFLyQ�\�MXELODFLyQ�DQWLFLSDGD

(VWRV� EHQHÀFLRV� VH� RWRUJDQ� HQ� XQD� VROD� H[KLELFLyQ� DO�
PRPHQWR� GH� OD� EDMD� GHO� FRODERUDGRU�� ,QWHUQDPHQWH�� VH�
GD� VHJXLPLHQWR� D� TXLHQHV� HVWiQ� SUy[LPRV� D� FXPSOLU� ORV�
UHTXLVLWRV�SDUD�EULQGDUOHV�DVHVRUtD�\�DFRPSDxDPLHQWR�
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32/Ì7,&$�'(�35(9(1&,Ð1�'(�
)$&725(6�'(�5,(6*2�36,&262&,$/

(VWDEOHFH� ORV� HOHPHQWRV� SDUD� LGHQWLÀFDU��
DQDOL]DU�� SUHYHQLU� \� DWHQGHU� ORV� IDFWRUHV� GH�
ULHVJRV� SVLFRVRFLDOHV�� DVt� FRPR� OD� SUHYHQFLyQ�
\� HUUDGLFDFLyQ� GH� OD� YLROHQFLD� ODERUDO�� WDPELpQ�
SURPXHYH� XQ� HQWRUQR� RUJDQL]DFLRQDO� IDYRUDEOH��
HOHYDQGR� HO� QLYHO� GH� ELHQHVWDU� \� OD� VDWLVIDFFLyQ�
HQ�HO�WUDEDMR��&RQ�HVWR�FXPSOLPRV�FRQ�OD�1RUPD�
2ÀFLDO�0H[LFDQD����\�HO�&yGLJR�GH�&RQGXFWD��

%5,*$'$6�'(�(0(5*(1&,$�(1�
18(67526�6,7,26�'(�23(5$&,Ð1

+HPRV� IRUPDGR� OD� %ULJDGD� GH� (PHUJHQFLD� FRQ�
FRODERUDGRUHV� YROXQWDULRV�� ORV� FXDOHV� UHFLEHQ�
FDSDFLWDFLyQ� \� DGLHVWUDPLHQWR� SDUD� UHDOL]DU� HO�
FRQWURO� GH� HPHUJHQFLDV� \� DVt� VDOYDJXDUGDU� OD�
LQWHJULGDG� GH� ODV� SHUVRQDV� HQ� SODQWD� \� RÀFLQDV�
D� WUDYpV� GH� SURWRFRORV� GH� DFFLyQ� �LQFHQGLRV�
HQ� FHQWURV� GH� WUDEDMR�� SULPHURV� DX[LOLRV��
HPHUJHQFLDV� FDXVDGDV� SRU� VLVPRV�� E~VTXHGDV�
\� UHVFDWHV�� HYDFXDFLRQHV�� HWF���� $O� VHU� XQ�
SURJUDPD� YROXQWDULR�� OOHYDPRV� D� FDER� FDPSDxDV�
SDUD� PRWLYDU� OD� SDUWLFLSDFLyQ�� LQIRUPDQGR� OD�
LPSRUWDQFLD� \� UHVSRQVDELOLGDG�TXH� HVWR� FRQOOHYD��
DVt� FRPR� ORV� EXHQRV� UHVXOWDGRV� TXH� WHQGUHPRV��
(VWDPRV� DOLQHDGRV� D� OD� QRUPDWLYLGDG� RÀFLDO�� DVt� 
FRQWULEXLPRV� DO� FXPSOLPLHQWR� GH� OD� 120�����
6736������� FRQGLFLRQHV� GH� VHJXULGDG�SUHYHQFLyQ� \� 
SURWHFFLyQ�FRQWUD�LQFHQGLRV�HQ�ORV�FHQWURV�GH�WUDEDMR��

���

���

Nuestra estrategia para promover espacios seguros y saludables se traduce en las siguientes acciones: 

���,1,&,$7,9$6�&2175$� 
(/�&É1&(5�'(�0$0$

'XUDQWH� HO� PHV� GH� RFWXEUH� QXHVWURV� VLWLRV�
OLGHUDQ� GLIHUHQWHV� LQLFLDWLYDV� FRPR� 5RVD�
&KDOOHQJH�� &RQVWUX\HQGR� SRU� OD� &XUD�� 9LYR�
5RVD� \� $]XO�� ODV� FXDOHV� EXVFDQ� UHIRU]DU� OD�
LPSRUWDQFLD� GH� OD� GHWHFFLyQ� RSRUWXQD� \� HO�
DXWRFXLGDGR�� VH� EXVFD� TXH� WRGRV� QXHVWURV�
FRODERUDGRUHV� SDUWLFLSHQ�� LQGLVWLQWDPHQWH�
GH� VX� JpQHUR�� HQ� ODV� SOiWLFDV� \� WDOOHUHV�
TXH� GDQ� QXHVWURV� SURYHHGRUHV� GH� VHUYLFLR�
PpGLFR��FRPR�&RQVXOPHG�\�($3�/DWLQD��SDUD�
PDQWHQHUORV� HQWHUDGRV� \� DO� GtD�� DVt� WHQGUiQ�
KHUUDPLHQWDV�H�LQIRUPDFLyQ�SDUD�VX�ELHQHVWDU�
\�HO�GH�VXV�VHUHV�TXHULGRV��'XUDQWH�HVWH�PHV�
VH�UHDOL]DQ�FKDUODV�\�WDOOHUHV�GH�VHQVLELOL]DFLyQ��
UHFROHFFLyQ�GH�FDEHOOR�SDUD�OD�HODERUDFLyQ�GH�
SHOXFDV�RQFROyJLFDV��VH�UHDOL]DQ�PDVWRJUDItDV�
D� WRGDV� ODV� PXMHUHV� GH� OD� RUJDQL]DFLyQ� R�
IDPLOLDUHV� GLUHFWRV� GH� ORV� FRODERUDGRUHV� TXH�
WHQJDQ�PiV�GH����DxRV�GH�HGDG�

3DUD� H[WHQGHU� HVWH� EHQHÀFLR� HQ� OD�
FRPXQLGDG��VH�UHDOL]DQ�GRQDWLYRV�LQGLYLGXDOHV�
D� RUJDQL]DFLRQHV� VLQ� ÀQHV� GH� OXFUR� FRPR�
&DVD� 5RVD�� $�&��� HQ� 6DOWLOOR� SDUD� HO� FRVWHR�
GH� WUDWDPLHQWRV� \� WHUDSLDV� GH� PXMHUHV� HQ�
HVWDGRV�YXOQHUDEOHV�
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(;É0(1(6�3(5,Ð',&26�(1�/$6�
3/$17$6�'(�*$5&Ì$��6$/7,//2�<�
5(0$1�72/8&$

%XVFDPRV� TXH� QXHVWURV� FRODERUDGRUHV�
WHQJDQ� FHUR� HQIHUPHGDGHV� SURIHVLRQDOHV� D�
WUDYpV�GH�OD�GHWHFFLyQ�RSRUWXQD�GH�SDWRORJtDV�
RFXSDFLRQDOHV��OD�SURPRFLyQ�GH�OD�VDOXG�HQ�HO�
DPELHQWH�ODERUDO�\�OD�YLJLODQFLD�GHO�WUDEDMDGRU�
H[SXHVWR�D�ULHVJRV�

3DUD� ORJUDU� ORV� REMHWLYRV�� 6HJXULGDG� \� 6DOXG�
2FXSDFLRQDO� FRRUGLQD� �FRQ� ODV� iUHDV� GH�
JHUHQFLD�� SURGXFFLyQ�� VHUYLFLR� PpGLFR� \�
SHUVRQDO� LQYROXFUDGR�� ODV� IHFKDV�� KRUDULRV� \�
HO�Q~PHUR�GH�FRODERUDGRUHV�TXH�VH�UHDOL]DUiQ�
HVWXGLRV� FOtQLFRV�� YDORUDFLRQHV� \� HVWXGLRV�
GH� LPDJHQ��/RV�H[iPHQHV�TXH�VH� UHDOL]DQ�D�
SHUVRQDO�FRQ�H[SRVLFLyQ�D�ULHVJR�VRQ��

En Planta García
 • Audiometría 

 • (VSLURPHWUtD�
 • Historia clínica

 • 6DOXG�UHVSLUDWRULD
 • Programa de nutrición 

���

+LFLPRV� XQD� YDORUDFLyQ� GHO� HVWDGR�GH� VDOXG�
SDUD�JHQHUDU�XQ�GLDJQyVWLFR��FRPSOHPHQWDGR�
FRQ� XQ� DQiOLVLV� DQWURSRPpWULFR�� KLVWRULD�
FOtQLFD� \� XQ� HVWXGLR� QXWULFLRQDO� FRPSOHWR�
GH� OD� SHUVRQD�� DVt� FRPR� XQD� HYDOXDFLyQ� GHO�
SHUÀO� QXWULFLRQDO� GRQGH� YHPRV� HO� HVWLOR� GH�
YLGD�\�DTXHOORV�DVSHFWRV�TXH�LQÁX\DQ�GLUHFWD�
R� LQGLUHFWDPHQWH� HQ� HO� DSURYHFKDPLHQWR�
GH� OD� DOLPHQWDFLyQ�� 8QD� YH]� UHDOL]DGRV� ORV�
DQiOLVLV��HODERUDPRV�XQ�SURJUDPD�QXWULFLRQDO�
SHUVRQDOL]DGR��3RU�~OWLPR��GDPRV�VHJXLPLHQWR�
SDUD� REVHUYDU� ORV� UHVXOWDGRV� TXH� VH� KDQ�
FRQVHJXLGR� \�� HQ� FDVR� QHFHVDULR�� KDFHU� ODV�
PRGLÀFDFLRQHV�SHUWLQHQWHV�

En REMAN Toluca
����H[iPHQHV�PpGLFRV�DSOLFDGRV�
������GH�OD�SREODFLyQ�
���SUXHEDV�GH�SURVWiWLFDV�DO������
GH�TXLHQ�GHEH�DSOLFDU
���FRQVXOWDV�SVLFROyJLFDV�HQ���
PHVHV
���SUXHEDV�GH�SDSDQLFRODRX
����SUXHEDV�GH�JOXFRVD�\�SUHVLyQ�
DUWHULDO�
����SUXHEDV�GH�VLGD
������GRVLV�GH�YLWDPLQD�&

En Planta Santiago
������GHVSDUDVLWDFLRQHV
�������GRVLV�GH�9LWDPLQD�&
����YDFXQDV�GH�&29,'���
������YDFXQDV�FRQWUD�LQÁXHQ]D
����SUXHEDV�GH�DQWtJHQR�SURVWiWLFR
���PDVWURJUDItDV
������DSOLFDFLRQHV�GH�%H\RGHFWD
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En Planta Saltillo

• Evaluaciones optométricas: 
6H�KDQ�UHDOL]DGR�D�ORV�FRODERUDGRUHV�
FRPR� SDUWH� GHO� SURJUDPD�
GH� FRQVHUYDFLyQ�� HO� REMHWLYR�
LQLFLDOPHQWH� HUD� TXH� FRQWDUDQ�
FRQ� HVWH� WLSR� GH� OHQWHV� SDUD� VXV�
ODERUHV�GHQWUR�GH�OD�SODQWD��SHUR�HO�
EHQHÀFLR� VH� KD� H[WHQGLGR� SRUTXH�
OHV� KDQ� VHUYLGR� WDPELpQ� HQ� VX�
YLGD�FRWLGLDQD��&RQ�HO�DSR\R�GH�XQ�
SURYHHGRU� H[WHUQR�� VH� FRORFD� XQ�
VWDQG� GHQWUR� GHO� 6HUYLFLR� 0pGLFR�
GRQGH� VH� UHDOL]DQ� ORV� H[iPHQHV�
GH� OD� YLVWD� SDUD� HO� SHUVRQDO� FRQ�
GLVPLQXFLyQ�GH�DJXGH]D�YLVXDO�

• Campaña de Salud Bucal: 
'LULJLGD� D� WRGR� HO� SHUVRQDO�� IXH�
UHDOL]DGD�SRU�HO�6HUYLFLR�0pGLFR��HQ�
FRRUGLQDFLyQ�FRQ�OD�8QLGDG�0pGLFR�
)DPLOLDU� ��� GHO� ,066�� FRQVLVWLy�
HQ� SOiWLFDV�� HQWUHJD� GH� FHSLOORV� GH�
GLHQWHV�\�FRORFDFLyQ�GH�Á~RU�

• Exámenes médicos y 
programa Pierde Kilos - Gana 
Vida: +HPRV� UHDOL]DGR� FDPSDxDV�
GH� VDOXG� HQIRFDGDV� DO� GLDJQyVWLFR�
GH�HQIHUPHGDGHV��&RQWULEXLPRV�DVt�
FRQ�HO�FXPSOLPLHQWR�GH�OD�120�����
6736������� VHUYLFLRV� SUHYHQWLYRV�
GH�VHJXULGDG�\�VDOXG�HQ�HO� WUDEDMR�
)XQFLRQHV�\�DFWLYLGDGHV�

• Programa de hidratación: 
&RQVLVWH� HQ� FRORFDU� FHQWURV� GH�
FREHUWXUD�SDUD�HO�SHUVRQDO�TXH�HVWp�
HQ�ULHVJR�GH�GHVKLGUDWDFLyQ��SRU�ODV�
WHPSHUDWXUDV�HOHYDGDV���FRQWDPRV�
FRQ� ��� SXQWRV� TXH� RIUHFHQ�
EHELGDV� KLGUDWDQWHV� KHODGDV��
&RQ� HVWD� LQLFLDWLYD� FRQWULEXLPRV�
DO� FXPSOLPLHQWR� GH� OD� 120�����
6736������� FRQGLFLRQHV� WpUPLFDV�
HOHYDGDV� R� DEDWLGDV�&RQGLFLRQHV�
GH�VHJXULGDG�H�KLJLHQH�
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• Programa Nuestro Bienestar: 
%DVDGR� HQ� ODV� WUHV� HVIHUDV� GHO�
ELHQHVWDU� �ItVLFD�� VRFLDO� \� PHQWDO���
WRGRV�ORV�GtDV�WUDEDMDPRV�SDUD�WHQHU�
XQ�SURJUDPD�LQWHJUDO�DGDSWDGR�D�ODV�
QHFHVLGDGHV�GH�QXHVWUD�JHQWH��

• Programa de Apoyo Integral: 
,QFOX\H� DVHVRUtD� SVLFROyJLFD��
QXWULFLRQDO�� ÀQDQFLHUD�� FRQWDEOH��
OHJDO� \� JHUHQFLDO� D� WUDYpV� GH�
SURIHVLRQDOHV�� HO� VHUYLFLR� HV�
FRQÀGHQFLDO�\�YROXQWDULR��WDPELpQ�HV�
H[WHQVLYR�SDUD�IDPLOLDUHV�D�WUDYpV�GH�
GLIHUHQWHV�SODWDIRUPDV�GLJLWDOHV�

• Programas de Atención al 
Colaborador:� (Q� 'DLPOHU� %XVHV��
VH� RIUHFH� XQD� VHVLyQ� GH� PDVDMH� GH�
PDQHUD�PHQVXDO�� FRQ� OD� ÀQDOLGDG� GH�
GLVPLQXLU� HO� HVWUpV� ODERUDO�� DVt� FRPR�
FRQVXOWDV� GH� RULHQWDFLyQ� QXWULFLRQDO�
GRV� GtDV� D� OD� VHPDQD� \� VH� FXLGD� HO�
EDODQFH� QXWULFLRQDO� HQ� HO� PHQ~� GH�
OD� SODQWD�� 6H� UHDOL]DQ� WDOOHUHV� GH�
SUHYHQFLyQ�FRQ�HO�REMHWLYR�GH�HQIUHQWDU�
FXDOTXLHU� HPRFLyQ�R� VLWXDFLyQ�GRQGH�
HO� FRODERUDGRU� UHTXLHUD� DSR\R� SDUD�
FXLGDU�VX�VDOXG�PHQWDO�

• Programa de Apoyo a 
Empleado: (Q� 'DLPOHU� )LQDQFLDO�
6HUYLFHV� EXVFDPRV� HO� ELHQHVWDU�
LQWHJUDO� GH� ORV� FRODERUDGRUHV� \� VXV�
IDPLOLDUHV�� 'H� OD� PDQR� GH� 2ULHQWD��
QXHVWUR� DOLDGR�� EULQGDPRV� HVWD�
DVHVRUtD� YtD� LQWHUQHW� \� WHOHIyQLFD��
5HFXUVRV� +XPDQRV� HV� QXHVWUR�
YtQFXOR� DO� GLIXQGLU� ORV� webinars 

\� IRUPDV� GH� FRQWDFWR� FRQ� OD�
SODWDIRUPD�

&RODERUDGRUD�GH�'DLPOHU�%XVHV�0p[LFR������

Campaña de comunicación interna del programa  

´1XHVWUR�%LHQHVWDUµ������

352*5$0$6�'(�$7(1&,Ð1�
36,&2/Ð*,&$�<�'(�%,(1(67$5

(VWDPRV� FRPSURPHWLGRV� FRQ� OD� VDOXG� GH� WRGRV�
QXHVWURV� FRODERUDGRUHV�� OR� TXH� LQFOX\H� PLWLJDU�
ORV� ULHVJRV� SVLFRVRFLDOHV� HQ� HO� WUDEDMR�� DGHPiV�
GH� FXPSOLU� FRQ� OD�120�����6736������� ([LVWHQ�
GLIHUHQWHV� LQLFLDWLYDV� HQ� ODV� SODQWDV� \� VLWLRV� GH�
WUDEDMR� TXH� DERUGDQ� HO� ELHQHVWDU� SVLFRVRFLDO�
GH� QXHVWURV� FRODERUDGRUHV�� D� FRQWLQXDFLyQ�� VH�
SUHVHQWDQ�DOJXQDV�LQLFLDWLYDV�GHVWDFDGDV�

���
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Ausencias por enfermedad

7$%/$�����1Ô0(52�'(�'Ì$6�'(�$86(1&,$�325�(1)(50('$'�5(*,675$%/(6

2021

�

92

�

2022

�

���

��

2023

72

877

42

0XMHUHV

127$6�� /RV� GDWRV� GHVDJUHJDGRV� SRU� VH[R� SUHVHQWDQ� LQIRUPDFLyQ� VHSDUDGD� SDUD�PXMHUHV� \� KRPEUHV� FRQ� HO� ÀQ� GH�
LGHQWLÀFDU�ORV�UROHV��VLWXDFLRQHV�UHDOHV�\�FRQGLFLRQHV�JHQHUDOHV�SRU�UXEUR�

Autobuses

Daimler Financial Services México, S. de R.L. de C.V., y 
Daimler Financial Services, S.A. DE C.V. SOFOM ENR

36 ���Downtown Camiones

� �� 10XMHUHV

��� ��� 2,261Planta Saltillo

'DLPOHU�9HKtFXORV�&RPHUFLDOHV�0p[LFR��6��GH�5�/��GH�&�9�

0 ��� 3960XMHUHV

����� ������ 8,554Planta Santiago Tianguistenco

90 ��� 1,1140XMHUHV

��� ��� 760Planta Toluca 

320

�

���

�

334

14

0XMHUHV

0XMHUHV

���

��

���

��

840

1

PDC /After Market Outside Locations, San Luis Potosí

Daimler México, S.A. de C.V.

�

�

2

�

398

1

0XMHUHV

0XMHUHV

�� � 71AMS /After Market Outside Locations Tlalnepantla

� � 310XMHUHV
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Lesiones por accidente laboral 

7$%/$�����1Ô0(52�'(�/(6,21(6�325�$&&,'(17(�/$%25$/�5(*,675$%/(6

2021

�

��

�

2022

�

�

�

2023

0

1

0

0XMHUHV

1RV�WRPDPRV�PX\�HQ�VHULR�OD�VHJXULGDG�HQ�HO�WUDEDMR��QRV�HVIRU]DPRV�SRU�ORJUDU�FHUR�DFFLGHQWHV�FRQ�DFFLRQHV�
GH�VHJXULGDG�\�VDOXG��DVt�GLVPLQXLPRV�HO�Q~PHUR�GH�OHVLRQHV�ODERUDOHV�UHJLVWUDGDV�

127$6�� /RV� GDWRV� GHVDJUHJDGRV� SRU� VH[R� SUHVHQWDQ� LQIRUPDFLyQ� VHSDUDGD� SDUD�PXMHUHV� \� KRPEUHV� FRQ� HO� ÀQ� GH�
LGHQWLÀFDU�ORV�UROHV��VLWXDFLRQHV�UHDOHV�\�FRQGLFLRQHV�JHQHUDOHV�SRU�UXEUR�

Autobuses

Daimler Financial Services México, S. de R.L. de C.V., y  
Daimler Financial Services, S.A. DE C.V. SOFOM ENR

� � 0Downtown Camiones

� � 00XMHUHV

�� �� 501Planta Saltillo

'DLPOHU�9HKtFXORV�&RPHUFLDOHV�0p[LFR��6��GH�5�/��GH�&�9�

6 � 490XMHUHV

�� 33 44Planta Santiago Tianguistenco

� � 10XMHUHV

0 6 4Planta Toluca 

0

�

2

�

2

0

0XMHUHV

0XMHUHV

��

��

��

�

3

0

PDC /After Market Outside Locations, San Luis Potosí

Daimler México, S.A. de C.V.

�

�

�

�

1

-

0XMHUHV

0XMHUHV

� 1AMS /After Market Outside Locations Tlalnepantla

� 10XMHUHV
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Distintivo Organizacion 
Responsablemente Saludable 

'DLPOHU�%XVHV�0p[LFR�KD�VLGR�JDQDGRUD�GHO�'LVWLQWLYR�
2UJDQL]DFLyQ� 5HVSRQVDEOHPHQWH� 6DOXGDEOH�� 256��
������DO�REWHQHU�HO�QLYHO�́ &UHFLPLHQWRµ�SRU�HO�SURJUDPD�
´9LVLRQ� =HURµ�� ´:H� FDUH� DERXW� XVµ�� &RPSURPHWLGRV�
VLHPSUH� FRQ� OD� JHQHUDFLyQ� GH� DPELHQWHV� ODERUDOHV�
PiV� VDOXGDEOHV�� IRPHQWDU� QXHYRV� \�PHMRUHV� KiELWRV�
SDUD� HOHYDU� OD� FDOLGDG� GH� YLGD� GH� ORV� FRODERUDGRUHV�
DO� GLVPLQXLU� HO� tQGLFH� GH� HQIHUPHGDGHV� FUyQLFR�
GHJHQHUDWLYDV�� DVt� FRPR� PHMRUDU� VX� VDOXG� PHQWDO� \�
ELHQHVWDU�HQ�ORV�FHQWURV�GH�WUDEDMR�

Distintivo Elssa (prevención de riesgos 
de seguridad y enfermedades)

/D�SODQWD�'DLPOHU�7UXFN�6DOWLOOR� IXH�JDODUGRQDGD�FRQ�
HO�3UHPLR�1DFLRQDO�(/66$�������TXH�RWRUJD�HO� ,066�
HQ�HO�PDUFR�GHO�6HJXQGR�&RQJUHVR� ,QWHUQDFLRQDO�GH�
(QWRUQRV�/DERUDOHV�6HJXURV�\�6DOXGDEOHV��(/66$��

'DLPOHU�6DOWLOOR�GHVWDFy��HQWUH�PiV�GH����PLO�HPSUHVDV�
GH� WRGR� HO� SDtV� DGKHULGDV� D� (/66$�� DO� ORJUDU� XQD�
UHGXFFLyQ�GH�����HQ�VX�WDVD�GH�DFFLGHQWHV�\�GH�����
GHO�WLHPSR�SHUGLGR�SRU�ULHVJRV�GH�WUDEDMR��DGHPiV�GH�
��PLO�FKHTXHRV�PpGLFRV�\�����PXMHUHV�FRQ�GHWHFFLyQ�
GH�FiQFHU��HQWUH�RWURV�ORJURV�

(VWH� GLVWLQWLYR� HV� XQ� LQGLFDGRU� GH� TXH� OD� HPSUHVD�
LPSOHPHQWD�HVWUDWHJLDV�HIHFWLYDV�TXH�VH�WUDGXFHQ�HQ�
DFFLRQHV�FRQFUHWDV�SDUD�JDUDQWL]DU�TXH�VXV�HPSOHDGRV�
WUDEDMHQ�HQ�XQ�HQWRUQR�VHJXUR�\�VDOXGDEOH��(O�REMHWLYR�
GHO� (/66$� HV� PHMRUDU� OD� VDOXG�� OD� VHJXULGDG� \� HO�
ELHQHVWDU�GH�ORV�FRODERUDGRUHV��DVt�FRPR�LQFUHPHQWDU�
OD�SURGXFWLYLGDG�\�OD�FDOLGDG�HQ�ORV�FHQWURV�GH�WUDEDMR�

&(57,),&$'26�<�
5(&212&,0,(1726

GRI 405
ODS 5,10
(VWDPRV�FRQYHQFLGRV�GH�TXH�OD�GLYHUVLGDG��HTXLGDG�H�
LQFOXVLyQ�HV�XQ�DVSHFWR�LPSRUWDQWH�GH�QXHVWUD�FXOWXUD�
FRUSRUDWLYD�\�QRV�KDFH�PiV�H[LWRVRV�FRPR�HPSUHVD�

',9(56,'$'��(48,'$'�(�,1&/86,Ð1

SRUTXH� QRV� D\XGD� D� HQFRQWUDU� QXHYDV� SHUVSHFWLYDV��
DGHPiV� GH� DFWXDU� FRPR� IXHU]D� LPSXOVRUD� GHWUiV� GH�
LGHDV�FUHDWLYDV�H�LQQRYDGRUDV��3URPRYHPRV�XQD�FXOWXUD�
GH� LPSDFWR� HQ� OD� TXH� QXHVWURV� HPSOHDGRV� SXHGHQ�
SDUWLFLSDU� DFWLYDPHQWH� \� GHVDUUROODU� VXV� WDOHQWRV� HQ�
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��

OLEHUWDG�� 3RU� OR� WDQWR�� QHFHVLWDPRV� VHU� UHVSHWXRVRV�
XQRV�FRQ�RWURV�\�PDQWHQHU�XQD�PHQWDOLGDG�DELHUWD��OR�
TXH�VLJQLÀFD�TXH�QR�KD\�OXJDU�SDUD�OD�GLVFULPLQDFLyQ�
HQ� HO� OXJDU� GH� WUDEDMR�� 3DUD� QRVRWURV�� OD� LQFOXVLyQ�
VXSRQH�WUDWDU�OD�GLYHUVLGDG�GH�QXHVWURV�HPSOHDGRV�GH�
PDQHUD� FRQVFLHQWH� \� DSUHFLDWLYD�� /RJUDU� XQ� HQWRUQR�
FDUDFWHUL]DGR�SRU�OD�MXVWLFLD��OD�WROHUDQFLD��HO�UHVSHWR�\�
OD�VROLGDULGDG�HV�XQD�WDUHD�GH�WRGRV��

/D�JHVWLyQ�GH�OD�GLYHUVLGDG��HTXLGDG�H�LQFOXVLyQ��'(	,��
FUHD� HO� PDUFR� SDUD� XQD� FXOWXUD� FRUSRUDWLYD� GLYHUVD�
H� LQFOXVLYD��&RPR�HTXLSR�� GHVDUUROODPRV� FDPSRV�GH�
DFFLyQ�HVWUDWpJLFRV�HQ�FRRSHUDFLyQ�FRQ�OD�UHG�JOREDO�
GH� '(	,�� GRQGH� VH� LQFOX\HQ� WRGDV� ODV� XQLGDGHV� GH�
QHJRFLR��$GHPiV��OD�UHG�LQLFLD�SUR\HFWRV�WUDQVYHUVDOHV��
FDSDFLWDFLRQHV�\�PHGLGDV�GH�VHQVLELOL]DFLyQ��FRPR�HO�
'tD�GH�OD�'LYHUVLGDG��FXDQGR�EXVFDPRV�LQWHJUDU�D�WRGD�
OD�FRPXQLGDG�'DLPOHU�D� WUDEDMDU�\�FR�FUHDU�EDMR�XQD�
FXOWXUD�GHO�UHVSHWR�\�WROHUDQFLD��$OJXQDV�GH�QXHVWUDV�
LQLFLDWLYDV�VRQ�ODV�VLJXLHQWHV��

��� 32/Ì7,&$6� '(� 75$72� -8672�
(1� (/� /8*$5� '(� 75$%$-2� <� '(�
',9(56,'$'�� (48,'$'� /$%25$/�
<�12�',6&5,0,1$&,Ð1

6RQ� GRFXPHQWRV� TXH� HVWDEOHFHQ� ORV�
OLQHDPLHQWRV�SDUD�XQD�FXOWXUD�GH�UHVSHWR�D�
OD�GLYHUVLGDG�� LJXDOGDG��HTXLGDG�H� LQFOXVLyQ�
ODERUDO�� DVt� FRPR� JDUDQWL]DU� TXH� QR� VH�
HVWDEOH]FDQ� FRQGLFLRQHV� TXH� LPSOLTXHQ�
GLVFULPLQDFLyQ�HQWUH�HO�SHUVRQDO�GH� WUDEDMR�
SRU�PRWLYR�GH�RULJHQ�pWQLFR�R�QDFLRQDO��HGDG��
GLVFDSDFLGDG��FRQGLFLyQ�VRFLDO��FRQGLFLRQHV�
GH� VDOXG�� UHOLJLyQ�� FRQGLFLyQ� PLJUDWRULD��
HVWDGR�FLYLO��RSLQLRQHV��LGHQWLGDG�GH�JpQHUR��
RULHQWDFLyQ� VH[XDO�� H[SUHVLyQ� GH� JpQHUR��
DSDULHQFLD�ItVLFD�R�FXDOTXLHU�RWUR�TXH�DWHQWH�
FRQWUD� OD�GLJQLGDG�KXPDQD��&RQ�GLUHFWULFHV�
FRPR�HVWD�EXVFDPRV�JDUDQWL]DU� OD� LJXDOGDG�
GH� RSRUWXQLGDGHV� SDUD� HO� SHUVRQDO� TXH�
FRODERUD�HQ�'DLPOHU�

���(03/2<((�%86,1(66�5(6285&(�
*52836��(%5*�

7DPELpQ�FRQRFLGRV�FRPR�SLODUHV�GH�DSR\R��
VRQ� JUXSRV� GH� FROHJDV� TXH� SURPXHYHQ�
OD� LQFOXVLyQ�� OD� FXOWXUD� \� OD� FRQVWUXFFLyQ�
GH� FRPXQLGDGHV� SDUD� WRGD� OD� JHQWH� GH�
OD� RUJDQL]DFLyQ� H� LPSDFWDQ� GLUHFWD� R�
LQGLUHFWDPHQWH� HQ� HO� GHVHPSHxR� GH� ORV�
HTXLSRV�\�GHO�QHJRFLR�

• Inspiring Balance: )RPHQWD� XQD�
FXOWXUD�GH�LQFOXVLyQ�GHVDÀDQGR�HO�status quo 

SDUD� SURPRYHU� OD� HTXLGDG� GH� JpQHUR� HQ� OD�
RUJDQL]DFLyQ�
• Equal: 3URSLFLD� HVSDFLRV� VHJXURV� SDUD�
TXH�ODV�SHUVRQDV�/*%74,��\�DOLDGDV�SXHGDQ�
FRQHFWDU� \� SURPRYHU� XQD� FXOWXUD� ODERUDO�
LQFOXVLYD�
• Spirit in Motion:�3URPXHYH�OXJDUHV�GH�
WUDEDMR� LQFOXVLYRV� GRQGH� ODV� SHUVRQDV� FRQ�
GLVFDSDFLGDG� SXHGDQ� SURVSHUDU� \� ORJUDU�
VXV� REMHWLYRV� WDQWR� SURIHVLRQDOHV� FRPR�
SHUVRQDOHV�
• Wisdom Exchange: &UHD� FRQFLHQFLD�
HQ� OD�RUJDQL]DFLyQ�H� LPSXOVD� ODV� UHODFLRQHV�
LQWHUSHUVRQDOHV� EDVDGDV� HQ� UHVSHWR�� OLEUHV�
GH�VHVJRV�\�HGDGLVPR�

5(0$1� 72/8&$� <� 3/$17$� *$5&Ì$��
(-(03/26�'(�,1&/86,Ð1�/$%25$/

$� WUDYpV� GH� VX� SURJUDPD� ,QFOXVLyQ� HQ�
$FFLyQ�� 'HWURLW� 5(0$1� 3ODQWD� 7ROXFD� EULQGD�
RSRUWXQLGDGHV� ODERUDOHV� D� SHUVRQDV� FRQ�
GLVFDSDFLGDG�UHDOL]DQGR�XQ�PDSHR�GH�SRVLFLRQHV��
FRQ�XQ�SODQ�GH�FDSDFLWDFLyQ�SDUD�WRGR�HO�SHUVRQDO�
\�FRPXQLFDFLyQ�FRQVWDQWH�SDUD� LQFRUSRUDUODV�GH�
PHMRU�PDQHUD��$FWXDOPHQWH��HO�����GH�OD�SODQLOOD�
GH�HVWD�SODQWD�HVWi�FRQIRUPDGR�SRU�SHUVRQDV�FRQ�
DOJ~Q� WLSR� GH� GLVFDSDFLGDG� PRWUL]�� LQWHOHFWXDO��
DXGLWLYD��SVLFRVRFLDO�R�YLVXDO�
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'H� LJXDO� IRUPD�� HQ� 'DLPOHU� %XVHV�
WRGRV�ORV�LQGLYLGXRV�WLHQHQ�ODV�PLVPDV�
SRVLELOLGDGHV� \� RSRUWXQLGDGHV� SDUD�
UHDOL]DUVH�FRPR�SURIHVLRQDOHV��3RU�HVR��
GXUDQWH�OD�)HULD�GH�7UDEDMR�,QFOX\HQWH�
&21(&7$� ������ DEULy� ODV� SXHUWDV�
SDUD�RIUHFHU�RSRUWXQLGDGHV�ODERUDOHV�
D� SHUVRQDV� FRQ� GLVFDSDFLGDG�� /D�
LQWHJUDFLyQ�GH�WRGDV�ODV�SHUVRQDV�HV�
XQ� WHPD� UHODWLYDPHQWH�QXHYR�\� OOHQR�
GH�UHWRV��SHUR�VH�LQLFLy�HO�FDPLQR�TXH�
IDFLOLWDUi� OD� LQFOXVLyQ� SDUD� TXH� FDGD�
GtD�VH�QRUPDOLFHQ�HVWDV�SUiFWLFDV�HQ�
OD�LQGXVWULD�

��� 6(6,21(6� '(� &$3$&,7$&,Ð1� <� '(�
6(16,%,/,=$&,Ð1�(1�72'26�/26�6,7,26

'DLPOHU�LQWHJUD�XQD�RIHUWD�TXH�SURPXHYH�HVSDFLRV�OLEUHV�
GH�YLROHQFLD�\�WHPDV�FRPR�/HQJXD�GH�6HxDV�0H[LFDQDV��
'LFFLRQDULR�GH�OD�'LYHUVLGDG��'LVFDSDFLGDGHV�,QYLVLEOHV��
5RPSLHQGR�7HFKRV�GH�&ULVWDO�\�&RQPHPRUDFLyQ�GHO�'tD�
GHO�2UJXOOR�/*%7���HQWUH�RWURV��3RU�HMHPSOR��$EUD]D�OD�
(TXLGDG�HQ�OD�SODQWD�GH�6DOWLOOR�HV�XQD�LQLFLDWLYD�TXH�GD�
D�FRQRFHU�DVXQWRV�UHODFLRQDGRV�FRQ�OD�FRQFLHQWL]DFLyQ�
VREUH�YLROHQFLD�D�OD�PXMHU�D�WUDYpV�GH�DFFLRQHV�VRFLDOHV�
\�FRQIHUHQFLDV�

5(&212&,0,(1726�325�',9(56,'$'�(�,*8$/'$'�
'(�2325781,'$'(6

1RV�FRPSODFH�FRPSDUWLU�TXH�'DLPOHU�REWXYR�GXUDQWH�
����� FHUWLÀFDFLRQHV� GHVWDFDGDV� HQ� PDWHULD� GH�
GLYHUVLGDG�� HTXLGDG� H� LQFOXVLyQ�� (VWRV� ORJURV� VRQ� HO�
UHVXOWDGR�GH�LPSRUWDQWHV�SUR\HFWRV�TXH�KDQ�UHTXHULGR�
XQ�HVIXHU]R�FRQVLGHUDEOH�\�HO� LQYROXFUDPLHQWR�DFWLYR�
GH�GLYHUVDV�iUHDV�

Distintivo Empresa Comprometida con 
la Inclusión Laboral de Personas con 
Discapacidad 2023

£/D� GLYHUVLGDG� ODERUDO� HV� QXHVWUR�PD\RU� FRPSURPLVR��
3RU� HOOR�� HVWDPRV� RUJXOORVRV� GH� TXH� HO� &RQVHMR�
0H[LFDQR�GH�1HJRFLRV�\�$OLDQ]D�&HQWUDOH�QRV�RWRUJDUD�
HVWH�UHFRQRFLPLHQWR�D�WUDYpV�GH�'DLPOHU�%XVHV�0p[LFR��

Voluntarios 

Daimler Buses 

durante jornada de 

sensibilización 

Voluntarios Daimler 

Buses durante la 

0DUFKD�2UJXOOR�
/*%7��0RQWHUUH\��

2023



&(57,),&$&,21(6

'HVSXpV�GH�HYDOXDFLRQHV�ULJXURVDV��KHPRV�REWHQLGR�
HVWDV� DFUHGLWDFLRQHV� TXH� UHSUHVHQWDQ� XQ� KLWR�
VLJQLÀFDWLYR� HQ� QXHVWUR� FRPSURPLVR� SRU� SURPRYHU� 
XQ�HQWRUQR�GH�WUDEDMR�LQFOXVLYR�\�HTXLWDWLYR�

+XPDQ� 5LJKWV� &DPSDLJQ� �� 0HMRUHV�
/XJDUHV�SDUD�7UDEDMDU�/*%7�
1XHVWUD� GLYLVLyQ� GH� 7UXFNV� KD� REWHQLGR� HVWH�
UHFRQRFLPLHQWR� SDUD� QXHVWUR� SURJUDPD� LQVSLUDGR�
HQ� HO� ÌQGLFH� GH� ,JXDOGDG� &RUSRUDWLYD� �&(,�� SRU� VXV�
VLJODV� HQ� LQJOpV��� TXH�HV� OD� SULQFLSDO� KHUUDPLHQWD�GH�
HYDOXDFLyQ�FRPSDUDWLYD�GH�LQFOXVLyQ�/*%7��ODERUDO�HQ�
(VWDGRV�8QLGRV�� (VWDPRV� RUJXOORVRV� SRUTXH� VROR� VH�
OH� RWRUJD� D� ODV� HPSUHVDV� FRQ� ODV� FDOLÀFDFLRQHV�PiV�
DOWDV�GH�OD�)XQGDFLyQ�+XPDQ�5LJKWV�&DPSDLJQ�SRU�VX�
FRPSURPLVR�SRU�FUHDU�HVSDFLRV�ODERUDOHV�LQFOX\HQWHV�

Women’s Empowerment Principles
/RV�3ULQFLSLRV�GH�(PSRGHUDPLHQWR�GH�OD�0XMHU��:(3��
SRU� VXV� VLJODV� HQ� LQJOpV�� IXHURQ� HVWDEOHFLGRV� SRU� OD�
218� 0XMHUHV� \� HO� 3DFWR� 0XQGLDO� GH� ODV� 1DFLRQHV�
8QLGDV�FRPR�QRUPDV�LQWHUQDFLRQDOHV�GHO�WUDEDMR�\�GH�
GHUHFKRV� KXPDQRV�� QRVRWURV� ORV� DGRSWDPRV� SRUTXH�
VRPRV�XQD�HPSUHVD�FRQ�JHQXLQR�LQWHUpV�HQ�OD�LJXDOGDG�
GH�JpQHUR�\�HO�HPSRGHUDPLHQWR�GH�ODV�PXMHUHV�

Wo/Men by Accelerate Index
(VWDPRV� HQ� HO� 7RS� ��� GH� FRPSDxtDV� PiV� GLYHUVDV��
HTXLWDWLYDV�H� LQFOX\HQWHV�GH�HVWD�ÀUPD�HVSHFLDOL]DGD�
GH� FRQVXOWRUtD�� TXH� FRQWULEX\H� D� SRWHQFLDOL]DU� ORV�
UHVXOWDGRV�D�WUDYpV�GH�OD�LQFOXVLyQ�\�OD�WUDQVIRUPDFLyQ�
SDUD�JHQHUDU�HPSUHVDV�PiV�KXPDQDV�

Pride Connection México
)LUPDPRV� ��� FRPSURPLVRV� SDUD� FUHDU� PHMRUHV�
HVSDFLRV�ODERUDOHV�FRQ�HVWD�UHG�TXH�SURYHH�LQIRUPDFLyQ��
HVSDFLRV� \� FDSDFLWDFLyQ� VREUH� GLYHUVLGDG�� HTXLGDG�
H� LQFOXVLyQ� ODERUDO� SDUD� SHUVRQDV� GH� OD� FRPXQLGDG�
/*%7��TXH�WUDEDMDQ�HQ�HPSUHVDV�PH[LFDQDV�

'LVWLQWLYR�1DUDQMD�SRU�OD�
Igualdad Laboral 2023

/DV� SODQWDV� GH� 6DQWLDJR� \� 5(0$1� 7ROXFD�
UHFLELHURQ�XQ�JDODUGyQ�RWRUJDGR�SRU�HO�(VWDGR�
GH�0p[LFR�D�HPSUHVDV�\�RUJDQL]DFLRQHV�TXH�
SURPXHYHQ�OD�HTXLGDG�GH�RSRUWXQLGDGHV�\�OD�
LQFOXVLyQ�ODERUDO��(VWH�SUHPLR�VH�HQPDUFD�HQ�
OD�FRQPHPRUDFLyQ�GHO�'tD�,QWHUQDFLRQDO�GH�OD�
0XMHU�\�VH�FRQFHGH�D�DTXHOODV�HQWLGDGHV�TXH�
GHVWDFDQ�SRU�VXV�PHMRUHV�SUiFWLFDV�ODERUDOHV�
HQ�PDWHULD�GH�JpQHUR�

3DUD�RWRUJDUOR��VH�HYDO~DQ�GLYHUVRV�DVSHFWRV��
FRPR� HO� UHFOXWDPLHQWR� \� VHOHFFLyQ� GH�
SHUVRQDO� FRQ� LJXDOGDG� GH� RSRUWXQLGDGHV��
OD�PHMRUD� GH� ODV� FRQGLFLRQHV� ItVLFDV� GH� ORV�
HVSDFLRV� GH� WUDEDMR�� OD� VDOXG� \� HO� DPELHQWH�
ODERUDO��DVt�FRPR�LQLFLDWLYDV�GH�FDSDFLWDFLyQ�
\� VHQVLELOL]DFLyQ� HQ� WHPDV� GH� LJXDOGDG� \�
SUHYHQFLyQ�GH�OD�YLROHQFLD�FRQWUD�ODV�PXMHUHV��

(O�GLVWLQWLYR�LQYROXFUD�D�ODV�VHFUHWDUtDV�GH�OD�
0XMHU��GHO�7UDEDMR�\�GH�'HVDUUROOR�(FRQyPLFR��
TXH�VXSHUYLVDQ�\�GLFWDPLQDQ�HO�FXPSOLPLHQWR�
GH� HVWDV� DFFLRQHV�� 3RU� VX� SDUWH�� ODV�
RUJDQL]DFLRQHV� JDODUGRQDGDV� HVWDEOHFLHURQ�
FRPLWpV� SDUD� YLJLODU� OD� LPSOHPHQWDFLyQ� GH�
SROtWLFDV�GH�JpQHUR�

(YHQWR�GH�HQWUHJD�GH�'LVWLQWLYR�1DUDQMD������
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3DUD�REWHQHU�HVWDV�FHUWLÀFDFLRQHV��KHPRV�LPSOHPHQWDGR�
YDULRV�SUR\HFWRV��ORV�PiV�GHVWDFDGRV�VRQ�

• Curso de inducción en temas de DE&I: 6X�
WHPiWLFD� EiVLFD� HV� OD� LQWURGXFFLyQ� D� ORV� WpUPLQRV��
EHQHÀFLRV� \� FyPR� VH� DSOLFDQ� HQ� OD� HPSUHVD�� VH� OHV�
LPSDUWH�D�WRGRV�ORV�FRODERUDGRUHV�GH�QXHYR�LQJUHVR�

• Capacitacion en liderazgo: (Q� VHSWLHPEUH� GH�
�����VH�UHDOL]y�HVWH�FXUVR��GRQGH�YLPRV�OD�LPSRUWDQFLD�
GH�ORV�HTXLSRV�GLYHUVRV�\�OD�VHQVLELOL]DFLyQ��LPSXOVDQGR�
XQD�WUDQVIRUPDFLyQ�SRVLWLYD�SDUD�OD�HPSUHVD��

• Actividades diversas para apoyo y 
VHQVLELOL]DFLyQ�GH�OD�FRPXQLGDG�/*%7���

� �� /DQ]DPLHQWR� GH� EDQGHUDV� HQ� ORFDOLGDGHV� 
� � �MXQLR�GH������
� �� 6XPPLW�3ULGH�&RQQHFWLRQ��QRYLHPEUH�GH������
� �� �HUD�)HULD�GH�5HFOXWDPLHQWR�7UDQV�HQ�&'0;� 
� � �RFWXEUH�GH������
� �� &DPSDxD� ´6DOLU� GHO� &OyVHW� DEUH� OD� 3XHUWD�� 
� � 0XHYH�HO�0XQGRµ��RFWXEUH�GH������
� �� &XPSOLPLHQWR� GH� FRPSURPLVRV� FRQ� 3ULGH� 
� � &RQQHFWLRQ�0p[LFR
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GRI 404
&XOWXUD�GH�DSUHQGL]DMH�\�H[SHULHQFLDV�
de desarrollo

(O� FRQRFLPLHQWR� \� ODV� KDELOLGDGHV� GH� QXHVWURV�
HTXLSRV� VRQ� OD� EDVH� GHO� p[LWR� HQ� XQD� LQGXVWULD�
HQ� FRQVWDQWH� FDPELR� FRPR� OD� QXHVWUD�� 7HQHPRV�
FRPR� REMHWLYR� GHVDUUROODU� VLHPSUH� ODV� KDELOLGDGHV�
GH� QXHVWUD� IXHU]D� ODERUDO� \�� GH� HVWH�PRGR�� KDFHU�
XQD� FRQWULEXFLyQ� VLJQLÀFDWLYD� D� OD� FRPSHWLWLYLGDG�
JHQHUDO�GH�'DLPOHU��

/D�IRUPDFLyQ�SURIHVLRQDO�GH�QXHVWURV�FRODERUDGRUHV�
HV� HVHQFLDO� SDUD� DYDQ]DU� MXQWRV� \� ORJUDU� QXHVWUDV�
PHWDV��SRU�OR�TXH�KDFHPRV�LQYHUVLRQHV�HVWUDWpJLFDV�
FRQ�HO�REMHWLYR�GH�DPSOLDU�FRQWLQXDPHQWH�QXHVWURV�
SURJUDPDV� GH� GHVDUUROOR� ODERUDO�� &RQVLGHUDPRV�
TXH� WDPELpQ� HV� LPSRUWDQWH� DGDSWDU� QXHVWUR�
SRUWDIROLR�GH�FDSDFLWDFLyQ�\�OD�RIHUWD�GH�FXUVRV�GH�
HVWXGLR� GXDO� HQ� XQLYHUVLGDGHV� SRUTXH� EXVFDPRV�
OD� WUDQVIRUPDFLyQ� GLJLWDO� \� WHFQROyJLFD�� FRQÀDQGR�
HQ� ODV� FXDOLÀFDFLRQHV� GLYHUVDV� \� EDVDGDV� HQ� ODV�
QHFHVLGDGHV�LQGLYLGXDOHV�GH�QXHVWUR�HTXLSR��

3RU� QXHVWUD� SDUWH�� PDQHMDPRV� XQ� HQIRTXH�
VLVWHPiWLFR� HVSHFLDO� TXH� FXLGD� HO� DGHFXDGR�
GHVDUUROOR� GH� OD� IXHU]D� ODERUDO�� DO� UHFRJHU� GDWRV�
FXDQWLWDWLYRV�XWLOL]DQGR�XQD�KHUUDPLHQWD�HQ�OtQHD�\�
DO�DQDOL]DU�ODV�KDELOLGDGHV�UHOHYDQWHV�FRQ�OD�D\XGD�GH�
FULWHULRV�FXDOLWDWLYRV��'H�HVWD�PDQHUD��FRPSDUDPRV�
ODV� KDELOLGDGHV� HVSHFLDOL]DGDV�� PHWRGROyJLFDV� \�
VRFLDOHV�TXH�\D�VH�WLHQHQ�FRQ�ODV�TXH�VH�UHTXLULUiQ�
HQ� HO� IXWXUR� FHUFDQR�� (VWH� SURFHGLPLHQWR� QRV�
D\XGD�D�GHVFXEULU�SRVLEOHV�FXHOORV�GH�ERWHOOD�HQ�ODV�
XQLGDGHV� HVSHFLDOL]DGDV� \� D� VDEHU� FRQ� DQWHODFLyQ�
VL� VHUi� QHFHVDULR� FRQWUDWDU� PiV� SHUVRQDO� \� TXp�
IRUPDFLyQ�GHEHUHPRV�GDUOH�

Esquemas Híbridos de 

$SUHQGL]DMH�

 • Lanzamiento de Truck University:  
� � /HDUQLQJ� 
� � 0DQDJHPHQW�6\VWHP��H[SHULHQFLDV� 
� � SUHVHQFLDOHV�\�GH�H�/HDUQLQJ���2Q� 
� � /LYH�
 �� 3ODWDIRUPDV�GH�DSUHQGL]DMH�  
� � /LQNHG,Q� 
� � /HDUQLQJ��*HW�$EVWUDFW�\�/HDUQLQJ� 
� � (ɇFLHQF\�

Capacitación Masiva y 
Nacional:

� �� &iSVXODV�GH�DSUHQGL]DMH
� �� &iWHGUDV�FRQ�H[SHUWRV
� �� 6HPDQDV�GH�DSUHQGL]DMH

/D�HVWUDWHJLD��PHGLDQWH�OD�FXDO�LPSOHPHQWDPRV�
HVWRV� PRGHORV� GH� FDSDFLWDFLyQ� SDUD� TXH�
HVWpQ�DOLQHDGRV�D�ORV�REMHWLYRV�GH�OD�HPSUHVD��
FRQVLVWH�HQ�ORV�VLJXLHQWHV�SDVRV��

� �� $QiOLVLV�GHO�FRQWH[WR�DFWXDO�LQWHUQR 

� � �H[WHUQR
� �� $OLQHDFLyQ�GH�OD�HVWUDWHJLD� 
� � GH�QHJRFLR
� �� $FHUFDPLHQWR�FRQ�iUHDV�LQYROXFUDGDV� 
� � SDUD�LGHQWLÀFDU�REMHWLYRV�\� 
� � QHFHVLGDGHV�HVSHFtÀFDV
� �� 'HVDUUROOR�\�FR�FUHDFLyQ�GH� 
� � FRQWHQLGR��PDWHULDOHV�\�UHFXUVRV� 
� � GHO�SUR\HFWR
� �� (VWDEOHFLPLHQWR�GH�PHGLRV�GH� 
� � FRPXQLFDFLyQ�\�GLIXVLyQ�FRQ�ORV� 
� � FRODERUDGRUHV

)250$&,Ð1�<�
'(6$552//2�
352)(6,21$/
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5HWURDOLPHQWDFLyQ� QR� HV� OR� PLVPR� TXH�
UHFRQRFLPLHQWR�� SHUR� WLHQH� OD� PLVPD� LPSRUWDQFLD�
SDUD�HO�ELHQHVWDU�GH�QXHVWUD�JHQWH��3RU�HOOR��KHPRV�
LPSOHPHQWDGR�HVWRV�PHFDQLVPRV��

Programa de reconocimiento BRAVO!
(V� XQD� SODWDIRUPD� GLJLWDO� GRQGH� QXHVWURV�
FRODERUDGRUHV� UHFRQRFHQ� \� DJUDGHFHQ� ODV�
H[SHULHQFLDV� GH� WUDEDMR� HQ� HTXLSR�� DVt� FRPR� ORV�
EXHQRV� UHVXOWDGRV� REWHQLGRV� GH� HVWH� HMHUFLFLR��
%XVFDPRV� HO� IRPHQWR� D� XQD� FXOWXUD� GHO� DSUHFLR�
GRQGH�WRGD�OD�JHQWH�SXHGD�VHU�UHFRQRFLGD�PiV�DOOi�
GHO�WUDEDMR��

Liderazgo Aspiracional - Experiencias 
de Liderazgo
(O� (TXLSR� GH� $SUHQGL]DMH� \� 'HVDUUROOR� �� 7DOHQW�
0DQDJHPHQW� �� 2XU� 3HRSOH� 7HDP� KD� GHVDUUROODGR�
HVWH� LQVWUXPHQWR� SDUD� WRGR� QXHVWUR� SHUVRQDO�� (O�
REMHWLYR� HV� SURPRYHU� SULQFLSLRV� \� FRPSRUWDPLHQWRV�
GH� OLGHUD]JR� DVSLUDFLRQDO�� EDVDGRV� HQ� OD� FXOWXUD�
GH�'DLPOHU�� FRQ� HO� ÀQ� GH� SUHSDUDU� D� QXHYRV� OtGHUHV��
EULQGDQGR� DFRPSDxDPLHQWR�� IRUWDOHFLHQGR� ODV�
FRPSHWHQFLDV�� JHQHUDQGR� RSRUWXQLGDGHV� GH�
networking� \� SRVLFLRQDPLHQWR� D� QLYHO� JOREDO�� (VWD�
LQLFLDWLYD�DWLHQGH�D� OD�SROtWLFD�GH�5HFXUVRV�+XPDQRV�
´0LQLPXP� 6WDQGDUGV� IRU� +XPDQ� 5HVRXUFHV� :RUNµ� 
\� D� ORV� OLQHDPLHQWRV� LQWHUQRV� HQ� PDWHULD� GH�
GHVDUUROOR��(VWH�SUR\HFWR�VH�OOHYy�D�FDER�PHGLDQWH�ORV� 
VLJXLHQWHV�SURJUDPDV�

Corporativos:
%XLOGLQJ�&KDPSLRQV�
(PHUJLQJ�/HDGHUV
'DLPOHU�6HPLQDU�IRU�6HQLRU�0DQDJHUV
0H[LFR�7DOHQW�3URJUDP

Locales:
1HZ�/HDGHU�2ULHQWDWLRQ
$SOtFDWH
7DOHQWR�HQ�0RYLPLHQWR

&RODERUDGRUHV�GH�'DLPOHU�%XVHV�0p[LFR������

Programas de capacitación integral | 
Planta García 
%XVFDPRV�FDSDFLWDU�D�WRGR�HO�SHUVRQDO�GHVGH�XQD�YLVLyQ�
LQWHJUDO�� FRQ� WHPDV� GLYHUVRV� FRPR� VDOXG�� VHJXULGDG� \�
PHGLR� DPELHQWH�� OR� ORJUDPRV� D� WUDYpV� GH� IDFLOLWDGRUHV�
LQWHUQRV� \� H[WHUQRV�� /RV� SURJUDPDV� HVWiQ� GLULJLGRV� D�
WRGR�HO�SHUVRQDO��TXH�HV�FRQYRFDGR�PHGLDQWH�ORV�FDQDOHV�
LQWHUQRV�GH�FRPXQLFDFLyQ��HQ�HO�FDVR�GH�ORV�FRODERUDGRUHV�
VLQGLFDOL]DGRV�� VH� UHTXLHUH� OD� FRQÀUPDFLyQ� GH� VXV�
VXSHUYLVRUHV���(Q������VH�UHDOL]DURQ����FXUVRV��HQ������
IXHURQ����\�HQ����������

Reconocimiento Empresas 
Excepcionales
(VWD� LQLFLDWLYD� GHO� &RQVHMR� &RRUGLQDGRU� (PSUHVDULDO�
�&&(��� HO� &RQVHMR� GH� OD� &RPXQLFDFLyQ�� 9R]� GH� ODV�
(PSUHVDV��\�HO� ,QVWLWXWR�SDUD�HO�)RPHQWR�D� OD�&DOLGDG�
WLHQH�FRPR�REMHWLYR� LPSXOVDU��GHVDUUROODU� \� UHFRQRFHU�
OD� 'LPHQVLyQ� 6RFLDO� (PSUHVDULDO� HQ� 0p[LFR�� /D�
FRQYRFDWRULD� OHV� SHUPLWLy� D� ORV� SDUWLFLSDQWHV� LQVFULELU�
XQD� R� PiV� SUiFWLFDV� HQ� IXQFLyQ� GH� ODV� DFFLRQHV�
UHDOL]DGDV��GH�DFXHUGR�FRQ�HVWDV�FLQFR�FDWHJRUtDV�

1. )RPHQWR� DO� GHVDUUROOR� \� OD� FDOLGDG� GH� YLGD� GH� 
ORV�FRODERUDGRUHV
2. $FHOHUDFLyQ�GH�OD�GLJLWDOL]DFLyQ
3. )RUWDOHFLPLHQWR�GH�SURYHHGRUHV
4. &RQWULEXFLyQ�D�ORV�2EMHWLYRV�GH�'HVDUUROOR�6RVWHQLEOH
5. ,PSXOVR�D�OD�WUDQVSDUHQFLD

(VWD� GLVWLQFLyQ� IXH� RWRUJDGD� D� ���� HPSUHVDV�
H� LQVWLWXFLRQHV� TXH� SUHVHQWDURQ� ���� SUiFWLFDV�
GHVWDFDGDV�� HQWUH� HOODV�� 'DLPOHU� VH� GHVWDFy� SRU� VX�
LQQRYDFLyQ� \� H[FHOHQFLD�� FRQVROLGiQGRVH� FRPR� XQ�
HMHPSOR�GH�UHVSRQVDELOLGDG�VRFLDO�HQ�0p[LFR�

5(752$/,0(17$&,Ð1�<�
5(&212&,0,(1726
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DERECHOS 
HUMANOS

GRI 2-23
Somos miembros del Pacto Mundial de las 
Naciones Unidas (ONU) y estamos comprometidos 
con los Principios Rectores de la ONU sobre 
Empresas y Derechos Humanos. Damos especial 
importancia a la Declaración Internacional de 
los Derechos Humanos, así como a las normas 
laborales fundamentales de la OIT.� 3RU� OR� WDQWR��
QRV�FRPSURPHWHPRV�D�SUHYHQLU� ODV�YLRODFLRQHV�GH�ORV�
GHUHFKRV� KXPDQRV� HQ� UHODFLyQ� FRQ� QXHVWURV� SURSLRV�
HPSOHDGRV�\�QXHVWURV�VRFLRV�FRPHUFLDOHV��HQ�SDUWLFXODU�
QXHVWURV�SURYHHGRUHV�GLUHFWRV��(O�REMHWLYR�HV�UHVSHWDU�
\�DSR\DU�ORV�GHUHFKRV�KXPDQRV��DVt�FRPR�LPSOHPHQWDU�
ODV�PHGLGDV� \� SURFHVRV� QHFHVDULRV� SDUD� FXPSOLU� FRQ�
QXHVWUDV�REOLJDFLRQHV�GH�GLOLJHQFLD�GHELGD�

1XHVWUD� 'HFODUDFLyQ� GH� 3ULQFLSLRV� VREUH�
5HVSRQVDELOLGDG� 6RFLDO� \� 'HUHFKRV� +XPDQRV� HV�
OD� EDVH� GH� FyPR� FXPSOLPRV� FRQ� QXHVWUR� GHEHU� \�
UHVXPH�QXHVWUR�FRPSURPLVR��WDPELpQ�FRPSOHPHQWD�
QXHVWUD� REOLJDFLyQ� GH� UHVSHWDU� ORV� GHUHFKRV�
KXPDQRV�HVWDEOHFLGD�HQ�HO�&yGLJR�GH�&RQGXFWD�GH�
'DLPOHU� 7UXFN� $OHPDQLD�� &RQ� UHVSHFWR� D� QXHVWUDV�
HPSUHVDV� \� SDUWLFLSDFLRQHV� PD\RULWDULDV�� KHPRV�
DQFODGR� ORV� UHTXLVLWRV� SDUD� UHVSHWDU� \� DSR\DU� ORV�
GHUHFKRV� KXPDQRV� HQ� RWUDV� SROtWLFDV� LQWHUQDV�
�VDOXG��VHJXULGDG�RFXSDFLRQDO�\�HVWiQGDUHV�PtQLPRV�
SDUD�HO�WUDEDMR�GH�UHFXUVRV�KXPDQRV���/RV�UHTXLVLWRV�
SDUD� TXH� ORV� VRFLRV� FRPHUFLDOHV� �LQFOXLGRV� ORV�
SURYHHGRUHV��UHVSHWHQ�HVWD�QRUPDWLYLGDG�UHFRQRFLGD�
LQWHUQDFLRQDOPHQWH� HVWiQ� GHÀQLGRV� HQ� QXHVWURV�
(VWiQGDUHV�SDUD�6RFLRV�&RPHUFLDOHV�

/RV�DYDQFHV�HQ�OD�PDWHULD�HQ������HQ�'DLPOHU�7UXFN�
0p[LFR�VRQ�ORV�VLJXLHQWHV�

•� &HUWLÀFDFLyQ� GH� QR� WUDEDMR� LQIDQWLO� HQ� 3ODQWD�
6DQWLDJR� HQ� ������ (Q� FRQPHPRUDFLyQ� GHO� 'tD�
0XQGLDO� FRQWUD� HO� 7UDEDMR� ,QIDQWLO�� OD� 6HFUHWDUtD� GHO�
7UDEDMR� GHO� *RELHUQR� GHO� (VWDGR� GH� 0p[LFR� RWRUJD�
HO� 'LVWLQWLYR� (VWDGR� GH� 0p[LFR� VLQ� 7UDEDMR� ,QIDQWLO�
�('20(;67,��� 'HVGH� ������ 'DLPOHU� 7UXFN� 3ODQWD�
6DQWLDJR�KD�VLGR�DFUHHGRUD�GH�HVWH�UHFRQRFLPLHQWR��
HO� FXDO� WLHQH� FRPR� SURSyVLWR� UHFRQRFHU� SROtWLFDV� \�
SURFHVRV�TXH�SUHYLHQHQ�\�HUUDGLFDQ�HO�WUDEDMR�LQIDQWLO�
HQ�ORV�FHQWURV�GH�WUDEDMR�

•�(QWUHQDPLHQWRV�D�QLYHO�QDFLRQDO�SDUD�OD�LQFOXVLyQ�GH�
JUXSRV�YXOQHUDEOHV�HQ�ORV�SURFHVRV�GH�UHFOXWDPLHQWR��
(Q� 'DLPOHU� 7UXFN� 0p[LFR� EXVFDPRV� OD� LQFOXVLyQ� GH�
SHUVRQDV� SHUWHQHFLHQWHV� D� JUXSRV� YXOQHUDEOHV�� 3RU�
HOOR��HVWDPRV�UHFLELHQGR�FDSDFLWDFLyQ�GH�DVRFLDFLRQHV�
HVSHFLDOL]DGDV� SDUD� DMXVWDU� QXHVWURV� SURFHVRV� GH�
UHFOXWDPLHQWR� SDUD� ORJUDUOR�� 'HVGH� HO� OHYDQWDPLHQWR�
GH� SHUÀO�� LQLFLDPRV� HO� UHFOXWDPLHQWR� GH� SHUVRQDO�
FRQ� GLVFDSDFLGDG�� PDSHDQGR� ODV� GLVFDSDFLGDGHV�
FRQVLGHUDGDV� HQ� FDGD� VLWLR�� (VWH� FXUVR� EXVFD�
HOLPLQDU� VHVJRV� \� EDUUHUDV�� SURPRYLHQGR� LJXDOGDG�
GH� RSRUWXQLGDGHV�� /RV� UHFOXWDGRUHV� HYDOXDUiQ�
HVWUDWHJLDV�GH�DWUDFFLyQ�GH�WDOHQWR�FRQ�GLVFDSDFLGDG�
SDUD�GHVDUUROODU�SODQHV�LQFOXVLYRV��1XHVWURV�SURFHVRV�
GH� UHFOXWDPLHQWR� DVHJXUDQ� TXH� HO� WDOHQWR� LQWHUQR�
SURPXHYD�SUiFWLFDV�GH�'LYHUVLGDG��(TXLGDG��,QFOXVLyQ�
\�3HUWHQHQFLD��'(,	3��

Nuestro compromiso está fuertemente 
vinculado al respeto y al apoyo a los 
derechos humanos y esperamos lo 
mismo de nuestros socios comerciales 
a lo largo de la cadena de valor.
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GRI 407-1
Colaboración con los representantes de 
ORV�WUDEDMDGRUHV
5HFRQRFHPRV� HO� GHUHFKR� GH� QXHVWURV� HPSOHDGRV�
D� IRUPDU� RUJDQL]DFLRQHV� GH� UHSUHVHQWDFLyQ� SDUD�
OD� QHJRFLDFLyQ� FROHFWLYD�� FRQ� HO� ÀQ� GH� UHJXODU� ODV�
FRQGLFLRQHV� ODERUDOHV�� &RRSHUDPRV� HQ� XQ� HQWRUQR�

7$%/$�����3(5621$/�6,1',&$/,=$'2�325�6,7,2�'(�75$%$-2

2021

�����

���

2022

�����

���

2023

6,014

367

3ODQWD�6DOWLOOR

127$��/RV�GDWRV�GHVDJUHJDGRV�SRU�VH[R�SUHVHQWDQ�LQIRUPDFLyQ�VHSDUDGD�SDUD�PXMHUHV�\�KRPEUHV�FRQ�HO�ÀQ�GH�LGHQWLÀFDU�
ORV�UROHV��VLWXDFLRQHV�UHDOHV�\�FRQGLFLRQHV�JHQHUDOHV�SRU�UXEUR�

3ODQWD�*DUFtD�

����� ����� 3,5723ODQWD�6DQWLDJR

��� ��� 4083ODQWD�7ROXFD

�� �� 803'&���$IWHU�0DUNHW�2XWVLGH�/RFDWLRQV��6DQ�/XLV�3RWRVt�

'DLPOHU�9HKtFXORV�&RPHUFLDOHV�0p[LFR��6��GH�5�/��GH�&�9�

� �� 51$06���$IWHU�0DUNHW�2XWVLGH�/RFDWLRQV�7ODOQHSDQWOD�

/,%(57$'�'(�$62&,$&,Ð1�<�1(*2&,$&,Ð1�
&2/(&7,9$

•� (QWUHQDPLHQWRV� GH� OtGHU� FRQ� YDORU�� (Q� ����� VH�
LPSDUWLy� HO� PyGXOR� �� GH� ´/tGHU� FRQ� YDORUµ� D� QLYHO�
QDFLRQDO�� GH� PDQHUD� SUHVHQFLDO�� FRQ� HO� REMHWLYR� GH�
SURPRYHU� FRPSRUWDPLHQWRV� LGHDOHV� GH� XQ� OtGHU��
PHMRUDU� HO� FOLPD� ODERUDO�� UHIRU]DU� YDORUHV� \� H[SOLFDU�
HO� SURFHVR� GH� LQYHVWLJDFLyQ� HQ� +5� &RPSOLDQFH� \�
OD� SUHYHQFLyQGH� GHQXQFLDV�� 'LULJLGR� D� WRGRV� ORV�
QLYHOHV� FRQ� SHUVRQDO� D� FDUJR�� ,QFOX\y� H[SHULHQFLDV�
GH� DSUHQGL]DMH� VREUH� YDORUHV�� WRPD� GH� GHFLVLRQHV��
FyGLJR� GH� FRQGXFWD� \� PDQHMR� GH� GHQXQFLDV� HQ� +5�
&RPSOLDQFH��(Q�������VH�UHDOL]DUi�HO�VHJXQGR�PyGXOR�
SDUD�SURPRYHU�FRPSRUWDPLHQWRV�LGHDOHV�GH�OLGHUD]JR�
\� FHUWLÀFDU� D� ORV� SDUWLFLSDQWHV�� ,QFOXLUi� DSUHQGL]DMH�
VREUH� FRPXQLFDFLyQ�� UHFRQRFLPLHQWR�� FRQÀDQ]D� HQ�

HTXLSRV��PDQHMR� GH� IDYRULWLVPR� \� WHQGHQFLDV� HQ� +5�
&RPSOLDQFH��DVt�FRPR�JHVWLyQ�GH�FULVLV�H�LQGLVFLSOLQD�

�(QWUHQDPLHQWR�GH�HVSLUDO�GH�YLROHQFLD��$FWXDOPHQWH��
QRV�HQFRQWUDPRV�SODQHDQGR�XQ�HQWUHQDPLHQWR�VREUH�
YLROHQFLD�GH�JpQHUR��TXH�WHQGUi�HO�REMHWLYR�GH�HQVHxDU�
D�QXHVWURV�FRODERUDGRUHV�D�LGHQWLÀFDU��HYLWDU�\�SRGHU�
VDOLU� GHO� IHQyPHQR� GH� YLROHQFLD� GH� JpQHUR� OODPDGR�
´HVSLUDO� GH� YLROHQFLDµ�� (VWH� VH� UHDOL]DUi� D�PHGLDGRV�
GHO�DxR������D�QLYHO�QDFLRQDO�\�HQ�PRGDOLGDG�YLUWXDO��
HQVHxDUi�FyPR�DERUGDU�PLFUR�DJUHVLRQHV�\�YLROHQFLD�
HQ� HO� WUDEDMR�� SURPRYLHQGR� HO� XVR� GH� XQD� OtQHD� GH�
GHQXQFLD� VHJXUD�� ,QFOXLUi� HMHPSORV� SUiFWLFRV� \�
HVWUDWHJLDV�SDUD�WRGRV�ORV�QLYHOHV�GH�OD�RUJDQL]DFLyQ�

GH� FRQÀDQ]D� \� UHVSHWR�� EXVFDQGR� VLHPSUH� XQ�
HTXLOLEULR� HQWUH� ORV� LQWHUHVHV� HFRQyPLFRV� GH� OD�
HPSUHVD� \� GH� ORV� FRODERUDGRUHV�� 1XHVWUR� REMHWLYR��
LQFOXVR�HQ�VLWXDFLRQHV�FRQÁLFWLYDV��HV�VLHPSUH�FUHDU�
\� FRQVHUYDU� FRQMXQWDPHQWH� XQD� EDVH� LGyQHD� SDUD�
XQD�FRRSHUDFLyQ�FRQVWUXFWLYD�
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SEGURIDAD 
VIAL

6(*85,'$'�9,$/�
<�&21'8&&,Ð1�
$8720$7,=$'$

Conectividad-Enlace Freightliner
7HQHPRV� HO� SRUWDIROLR� GH� SURGXFWRV� PiV�
FRPSOHWR� \� FRQHFWDGR� HQ� HO� PHUFDGR�
PH[LFDQR�� GHVGH� OD�&ODVH���KDVWD� OD��� �SRU�
VX�SHVR�EUXWR�YHKLFXODU���1XHVWUD�SODWDIRUPD�
(QODFH� )UHLJKWOLQHU� HV� OD� KHUUDPLHQWD�
HOHFWUyQLFD� TXH� VH� LQVWDOD� HQ� QXHVWURV�
YHKtFXORV� SDUD� FRQHFWDUORV� SRU� PHGLR� GH�
LQWHUQHW� \�� DVt�� JHVWLRQDUORV� FRQ� XQ� FOLF�
HQIRFiQGRQRV� D� WHOHPiWLFD�� GLDJQyVWLFR��
UDVWUHR�\�VHJXULGDG��HQWUH�RWURV���

(QODFH�)UHLJKWOLQHU�HV�HO�HMH�GH�FRQHFWLYLGDG�
GH�)UHLJKWOLQHU�HQ�0p[LFR��&XHQWD�FRQ�SLODUHV�
IXQGDPHQWDOHV�TXH�FRQWULEX\HQ�D�PD[LPL]DU�

GRI 416
Activación digital 
1XHVWUD� HVWUDWHJLD� HVWi� EDVDGD� HQ� FRQHFWDU��
GHVEORTXHDU� \� FRQGXFLU� XQ� HFRVLVWHPD� GLJLWDO�
GLVHxDGR� SDUD� OD� PHMRU� H[SHULHQFLD� GH� ORV�
HPSOHDGRV�� VROXFLRQHV� SDUD� FOLHQWHV�� LQIRUPDFLyQ�
GH�GDWRV��RSRUWXQLGDGHV�GH� LQJUHVRV�\�FDSDFLGDGHV�
GH�VRFLRV��&RQ�HVWR�HQ�PHQWH�GLVHxDPRV�GLIHUHQWHV�
OtQHDV�GH�SURGXFWRV�GLJLWDOHV�SDUD�FXEULU�ODV�GLVWLQWDV�
QHFHVLGDGHV� GH� QXHVWURV� FOLHQWHV� WDQWR� SDUD� HO�
VHJPHQWR� GH� WUDQVSRUWH� GH� FDUJD� FRPR� HO� GH�
WUDQVSRUWH�GH�SDVDMHURV��

OD� SURGXFWLYLGDG� GH� ODV� ÁRWDV� \� PD\RUHV�
DKRUURV�D�WUDYpV�GH�OD�RSWLPL]DFLyQ�GHO�&RVWR�
5HDO�GH�2SHUDFLyQ��5&2���SULQFLSDO�LQGLFDGRU�
HQ�HO�iUHD�GH�SRVWYHQWD�

3RU�VX�SDUWH��HV�SRVLEOH�KDFHU�XQ�GLDJQyVWLFR�
UHPRWR� GHO� PDQWHQLPLHQWR� HQ� OtQHD� GH� OD�
PDQR� FRQ� XQ� GLVWULEXLGRU� DXWRUL]DGR�� WHQHU�
DOHUWDV� GH� FyGLJRV� GH� IDOOD� HQ� WLHPSR� UHDO� \�
SRU�FDWHJRUtD�GH�VHYHULGDG��PRVWUDU�FLFORV�GH�
PDQWHQLPLHQWR� FRQ� DYLVRV� GH� YHQFLPLHQWR��
WHQHU� FRQH[LyQ� SDUD� UHVFDWHV� FDUUHWHURV� \�
yUGHQHV� GH� VHUYLFLR�� DVt� FRPR� REVHUYDU� HO�
dashboard�GH�VDOXG�GH�ÁRWD��

(QODFH� )UHLJKWOLQHU� RIUHFH� KHUUDPLHQWDV�
EiVLFDV�GH�ORJtVWLFD�DO�SHUPLWLU�HO�UDVWUHR�*36�
SDUD� GLVWULEXFLyQ� SULPDULD�� VHFXQGDULD� \� GH�
WHUFHURV�� OD� YLVWD� GH� PDSDV� D� QLYHO� GH� FDOOH�
HQ�*RRJOH�0DSV��XQ�iUHD�GH�*HR6PDUW�SDUD�
FRQWURO� GH� SXQWRV� GH� LQWHUpV� LQWHOLJHQWHV��
FXHQWD� FRQ� VXLWH� GH� DSOLFDFLRQHV� PyYLOHV�
$QGURLG�,26�\�VH�SXHGHQ�WHQHU�FXHQWDV�HVSHMR�
SDUD�GXHxRV�FRQ�LQWHJUDFLyQ�D�:HE�6HUYLFH��

$GHPiV��FRPSOHPHQWiQGRVH�FRQ� OD�WHFQRORJtD�
GH�QXHVWUD�&iPDUD�'XDO�FRQ�9LVLyQ�GH�0DTXLQD�
��,$��'ULYHU&RDFK�WLHQH�OD�SRVLELOLGDG�GH�GHWHFWDU�
KiELWRV�\�SDWURQHV�GH�FRPSRUWDPLHQWRV�GH�ORV�
RSHUDGRUHV� \� SURPXHYH� ODV�PHMRUHV� SUiFWLFDV�
GH�PDQHMR�� �'ULYHU&RDFK� \� (QODFH� )UHLJKWOLQHU�
VH�FRQVROLGDQ�HQ�XQD�VROD�SODWDIRUPD�\�WUDEDMDQ�
GH�PDQHUD�FRQMXQWD��SURYH\HQGR�DVt�VROXFLRQHV�
TXH�SURPXHYHQ�OD�VHJXULGDG�GH�ORV�FRQGXFWRUHV��
DQWLFLSiQGRVH� SRU� PHGLR� GH� DOHUWDV� D�
FRQGXFWDV�GH� ULHVJR�\�SUHYLQLHQGR�DFFLGHQWHV��
$GHPiV�� FXHQWD� FRQ� SURWRFRORV� GH� VHJXULGDG�
FRQÀJXUDEOHV�SDUD�UHVJXDUGDU�HO�SDWULPRQLR�GH�
QXHVWURV�FOLHQWHV�HQ�FDVR�GH�VLQLHVWURV�
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(O�%XV�5DSLG�7UDQVLW��%57��HV�XQ�VLVWHPD�GH�WUDQVSRUWH�
S~EOLFR� EDVDGR� HQ� DXWREXVHV� GH� DOWD� FDOLGDG�� TXH�
SURSRUFLRQD� XQD� PRYLOLGDG� XUEDQD� iJLO�� FRQIRUWDEOH�
\� HFRQyPLFD��PHMRUDQGR� HO� WUDQVSRUWH� GH� SDVDMHURV�
D� WUDYpV� GH� RUGHQDPLHQWRV� GH� WUiQVLWR� UiSLGR�� (VWH�
VLVWHPD� ORJUD� VXV� REMHWLYRV� PHGLDQWH� HO� XVR� GH�
FDUULOHV�H[FOXVLYRV��DOWDV�YHORFLGDGHV�GH�FLUFXODFLyQ�\�
IUHFXHQFLDV� GH� SDVR� HOHYDGDV�� DVt� FRPR� XQ� HQIRTXH�
FRQFHQWUDGR�HQ�PDUNHWLQJ�\�VHUYLFLR�DO�FOLHQWH��

/RV� %57� FRQVWLWX\HQ� OD� FROXPQD� YHUWHEUDO� GH� ORV�
6LVWHPDV� ,QWHJUDGRV� GH� 7UDQVSRUWH�� WUDEDMDQGR� HQ�
FRQMXQWR� FRQ� RWURV� PRGRV� GH� WUDQVSRUWH� FRPR� HO�
PHWUR��WUHQ�OLJHUR�\�WHUPLQDOHV�GH�DXWREXVHV�IRUiQHRV��
1XHVWUR� HTXLSR� GH� HVSHFLDOLVWDV� DFRPSDxD� ORV�
SUR\HFWRV� GH� GHVDUUROOR� \� SODQLÀFDFLyQ� GH� VLVWHPDV�
%57�HQ�HVWUHFKD�FRRSHUDFLyQ�FRQ�GLIHUHQWHV�VRFLRV�\�
WRGDV�ODV�FLXGDGHV�LQYROXFUDGDV�

1XHVWUR� HQIRTXH� LQWHJUDGR� ²EDVDGR� HQ� XQD� DPSOLD�
FDUWHUD� GH� SURGXFWRV�� H[SHULHQFLD� HQ� HO� FDPSR� GH�
SRVWYHQWD� \�PDQWHQLPLHQWR�� DGHPiV� GH� FRQGLFLRQHV�
KHFKDV�D� OD�PHGLGD�SDUD� OD�ÀQDQFLDFLyQ�GH� OD�ÁRWD²�
D\XGD�D�FXPSOLU�OD�YLVLyQ�GH�ORV�FOLHQWHV��

/D�LQWURGXFFLyQ�GH�XQ�VLVWHPD�%57�HV�PX\�FRPSOHMD��
SXHV�VX�HVSHFLÀFDFLyQ�\�FRQÀJXUDFLyQ�GHSHQGHQ�GH�
ODV� QHFHVLGDGHV� GH� ORV� SDVDMHURV� \� HO� RSHUDGRU�� /DV�
FRQGLFLRQHV�PDFUR� LQFOX\HQ� IDFWRUHV� H[WHUQRV� FRPR�
OD�OHJLVODFLyQ�ORFDO��ODV�GLVSRVLFLRQHV�GH�SURWHFFLyQ�GHO�
PHGLR�DPELHQWH�\�ODV�UHODWLYDV�DO�FRQVXPR�GH�HQHUJtD���

029,/,'$'�
6267(1,%/(��(1�(/�
75$163257(�85%$12�

9HQWDMDV�GH�%57��
 • 5HGXFH�HO�WLHPSR�GH�WUDVODGRV 
 • Ahorro de costos 

 • Implementación rápida 

 • Flexibilidad 

 • 3HUÀO�PHGLRDPELHQWDO�PHMRUDGR 

 • Carriles separados 

 • Conexión priorizada de los semáforos 

 • Accesibilidad para todos los usuarios 

 • Venta anticipada de boletos 

 • Conjunción intermodal 

8Q� VLVWHPD� %57� H[LWRVR� FRQVWD� GH�
FRPSRQHQWHV�LQGLYLGXDOHV��ELHQ�SODQLÀFDGRV�
\�DUPRQL]DGRV�HQWUH�Vt��FRQ�XQ�LPSUHVFLQGLEOH�
HQIRTXH�FDEDO�GH�SODQLÀFDFLyQ�TXH�WRPH�HQ�
FXHQWD�WRGRV�ORV�DVSHFWRV�UHOHYDQWHV�
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/RV�6LVWHPDV�GH�*HVWLyQ�GH�OD�'HPDQGD��FRQ�QXHVWUD�
SODWDIRUPD� %XV� &RQQHFWLRQ� \� SUy[LPDPHQWH� ,98��
EULQGDQ�KHUUDPLHQWDV�D� ODV�DXWRULGDGHV�GH�PRYLOLGDG�
SDUD�OD�PHMRU�JHVWLyQ�GHO�WUDQVSRUWH�HQ�VXV�FLXGDGHV��

%XV� &RQQHFWLRQ� 7HOHPiWLFD� 0HUFHGHV�%HQ]� HV� XQ�
VLVWHPD�GH� JHVWLyQ� GH� ÁRWDV� TXH� SHUPLWH�PD[LPL]DU�
OD�HÀFLHQFLD�GHO�XVR�GH�DXWREXVHV�D�WUDYpV�GHO�DQiOLVLV�
GH�GDWRV�TXH�SHUPLWH�WRPDU�ODV�PHMRUHV�GHFLVLRQHV�HQ�
WLHPSR�UHDO��OR�TXH�IDFLOLWD�

 • /D�UHGXFFLyQ�GH�FRVWRV
 • (O�DXPHQWR�GH�OD�SURGXFWLYLGDG�\�OD�UHQWDELOLGDG
 • /D�RSWLPL]DFLyQ�GH�ORV�SURFHVRV
 • Mayor seguridad

%XV�&RQQHFWLRQ�FXPSOH�FRQ�OD�QRUPD�LQWHUQDFLRQDO�)06�
%86�(VWiQGDU��TXH�JDUDQWL]D�XQD�LQVWDODFLyQ�VHJXUD�SRU�
PHGLR�GH�HTXLSRV�plug and play�GH�IiFLO�LQVWDODFLyQ��ORV�
FXDOHV� HYLWDQ� OD� SHUWXUEDFLyQ� GH� OD� UHG� HOHFWUyQLFD� GH�
FRPXQLFDFLyQ� SRUTXH� DVHJXUDQ� XQD� FRUUHFWD� FRQH[LyQ�
HQ�OD�XQLGDG�\�XQD�HYDOXDFLyQ�GH�FRQGXFFLyQ�YtD�UHPRWD��
7DPELpQ�FXHQWD�FRQ�OLFHQFLDV�LOLPLWDGDV�GH�DFFHVR�FRQ�
SHUÀOHV�SHUVRQDOL]DGRV�\�OD�LQIRUPDFLyQ�FODYH�VH�UHJLVWUD�
HQ�XQ�UHSRUWH�JHUHQFLDO�GH�GLVWULEXFLyQ�FRQWURODGD��TXH�
SHUPLWH�YHU�YDULRV�PyGXORV�FRPR�PDSDV�\�JHRORFDOL]DFLyQ�
SDUD�PRQLWRUHDU�ODV�ÁRWDV��REVHUYDU�KLVWRULDOHV�GH�YLDMH�\�
FUHDU�SXQWRV�GH�FRQWURO��DVt�PLVPR��SXHGH�FRQVXOWDUVH�
HO�SHUÀO�GH�FDGD�RSHUDGRU�SDUD�LGHQWLÀFDU�\�HYDOXDU�VXV�
KiELWRV�GH�FRQGXFFLyQ��KDFHU� UHSRUWHV�GH� LQWHUpV�SDUD�
OD� WRPD� GH� GHFLVLRQHV� FXDQGR� VH� REVHUYHQ� DOHUWDV� GH�
HYHQWRV�FUtWLFRV� �R�GH�PDQWHQLPLHQWR��\�FRQH[LyQ�SDUD�
LQFRUSRUDU�VHxDOHV�DGLFLRQDOHV�GH�FDUURFHUtD��

$XQTXH�WRGDYtD�QR�VH�KD�LQLFLDGR�OD�FRPHUFLDOL]DFLyQ��
,98� 7UDɇF� 7HFKQRORJLHV� HVWi� DYDQ]DQGR� HQ� OD� IDVH�
GHO� SUR\HFWR� ,98� SDUD� VX� ODQ]DPLHQWR� DO� PHUFDGR��
2IUHFHPRV�VROXFLRQHV�LQQRYDGRUDV�SDUD�OD�JHVWLyQ�GHO�
WUDQVSRUWH�S~EOLFR��FHQWUDGDV�HQ�PHMRUDU�OD�HÀFLHQFLD�
RSHUDWLYD�\�SURPRYHU�SUiFWLFDV�VRVWHQLEOHV�

/DV� KHUUDPLHQWDV� GH� RSWLPL]DFLyQ� GH� UXWDV� \�
KRUDULRV� SHUPLWHQ� D� ODV� HPSUHVDV� UHGXFLU� WLHPSRV�
PXHUWRV�\�NLOyPHWURV�LQQHFHVDULRV��OR�TXH�FRQOOHYD�
XQD�VLJQLÀFDWLYD�UHGXFFLyQ�GH�HPLVLRQHV�GH�&2�H��
(VWR� UHVSDOGD� GLUHFWDPHQWH� ORV� HVIXHU]RV� SDUD�
FXPSOLU� FRQ� UHJXODFLRQHV� DPELHQWDOHV� \� REMHWLYRV�
GH�VRVWHQLELOLGDG�

0HGLDQWH� HO� DQiOLVLV� DYDQ]DGR� GH� GDWRV�� ,98�
IDFLOLWD� OD�SODQLÀFDFLyQ�SUHFLVD�GH�ÁRWDV�\�SHUVRQDO��
PHMRUDQGR� OD� XWLOL]DFLyQ� GH� UHFXUVRV� \� UHGXFLHQGR�
FRVWRV� RSHUDWLYRV�� (VWR� LQFOX\H� OD� JHVWLyQ� HÀFLHQWH�
GHO� FRQVXPR� GH� FRPEXVWLEOH� \� HO� PDQWHQLPLHQWR�
SUHYHQWLYR� GH� YHKtFXORV�� FRQWULEX\HQGR� DVt� D� XQD�
PD\RU�ORQJHYLGDG�GH�ORV�DFWLYRV�\�XQ�PHQRU�LPSDFWR�
DPELHQWDO���,98�DSR\D�HO�FXPSOLPLHQWR�GH�QRUPDWLYDV�
GH� WUDQVSRUWH� \� VHJXULGDG� PHGLDQWH� OD� LQWHJUDFLyQ�
GH� WHFQRORJtDV� TXH� JDUDQWL]DQ� OD� DGKHVLyQ� D�
HVWiQGDUHV�OHJDOHV�\�PHMRUHV�SUiFWLFDV�LQGXVWULDOHV��
/DV� IXQFLRQHV� GH� UHSRUWH� \� VHJXLPLHQWR� SHUPLWHQ�
XQD� VXSHUYLVLyQ� GHWDOODGD� \� FRQWLQXD�� DVHJXUDQGR�
WUDQVSDUHQFLD�\�FXPSOLPLHQWR�QRUPDWLYR�

/DV�VROXFLRQHV�GH�,98�HVWiQ�GLVHxDGDV�SDUD�PHMRUDU�
OD� DFFHVLELOLGDG� GHO� WUDQVSRUWH� S~EOLFR�� RIUHFLHQGR�
VLVWHPDV�TXH�IDFLOLWDQ�OD�PRYLOLGDG�XUEDQD�SDUD�WRGRV�
ORV� XVXDULRV�� LQFOXLGRV� DTXHOORV� FRQ� QHFHVLGDGHV�
HVSHFLDOHV�� (VWR� UHÁHMD� XQ� FRPSURPLVR�ÀUPH�FRQ� OD�
LQFOXVLyQ�VRFLDO�

$GRSWDQGR� ODV� ~OWLPDV� WHFQRORJtDV� HQ� WHOHPiWLFD� \�
VLVWHPDV� LQWHOLJHQWHV� GH� WUDQVSRUWH�� ,98� OLGHUD� OD�
WUDQVIRUPDFLyQ� KDFLD� XQD� PRYLOLGDG� S~EOLFD� PiV�
LQWHOLJHQWH�\�FRQHFWDGD��SUHSDUDQGR�D�ODV�HPSUHVDV�GH�
WUDQVSRUWH�SDUD�HO�IXWXUR��$�WUDYpV�GH�HVWDV�LQLFLDWLYDV��
,98�7UDɇF�7HFKQRORJLHV�QR�VROR�PHMRUD� OD�HÀFLHQFLD�
\� UHQWDELOLGDG� GH� ODV� RSHUDFLRQHV�� GH� WUDQVSRUWH��
VLQR� TXH� WDPELpQ� UHIXHU]D� VX� FRPSURPLVR� FRQ� ORV�
SULQFLSLRV� GH� VRVWHQLELOLGDG� DPELHQWDO�� VRFLDO� \� GH�
JREHUQDQ]D�FRUSRUDWLYD��(6*��

6(59,&,26�',*,7$/(6�3$5$�(/�75$163257(� 
'(�3$6$-(526
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ODS 11
0p[LFR� HQIUHQWD� XQR� GH� ORV� PiV� JUDQGHV� GHVDItRV�
VRFLDOHV�� HO�PHMRUDPLHQWR� GH� OD� VHJXULGDG� YLDO�� 3DUD�
VXSHUDU�HO�UHWR�HV�QHFHVDULR�FDSDFLWDU�\�VHQVLELOL]DU�D�
ORV�RSHUDGRUHV��UHVSRQVDEOHV�GH�OD�ORJtVWLFD��SHUVRQDO�
GH� VHJXULGDG� \� GRFHQWHV� DO� IUHQWH� GH� ODV� FDUUHUDV�
UHODFLRQDGDV� DO� WUDQVSRUWH�� TXLHQHV� VRQ� ORV� DFWRUHV�
SULQFLSDOHV� SDUD� OD� SUHYHQFLyQ� GH� DFFLGHQWHV�� 3RU�
OR� WDQWR�� HVWH� SURJUDPD� HVWi� HQIRFDGR� HQ� WHPDV� GH�
VDOXG��VHJXULGDG��FRQRFLPLHQWR�WpFQLFR�\�DYDQFHV�HQ�
OD�LQGXVWULD�GHO�WUDQVSRUWH�GH�FDUJD�\�GH�SDVDMHURV�

/D�FDOLGDG�GH�YLGD�SDUD�XQ�FRQGXFWRU�GH�FDPLRQHV�QR�
VROR�VH�UHÀHUH�DO�ELHQHVWDU�ItVLFR��GHEHPRV�WRPDU�HQ�
FXHQWD� HO� DVSHFWR� PHQWDO� \� VRFLDO� TXH� H[SHULPHQWD�
HQ� UHODFLyQ� FRQ� ORV� GLVWLQWRV� DVSHFWRV� GH� VX� YLGD�
ODERUDO� \� SHUVRQDO�� 6HJ~Q� HVWDGtVWLFDV� UHFLHQWHV��
SURSRUFLRQDGDV� SRU� OD� $GPLQLVWUDFLyQ� )HGHUDO� GH�
6HJXULGDG� GHO� 7UDQVSRUWH� GH� ORV� (VWDGRV� 8QLGRV�
�)0&6$���DSUR[LPDGDPHQWH�HO�����GH�ORV�FRQGXFWRUHV�
GH� FDPLRQHV� HQ� WRGR� HO�PXQGR� H[SHULPHQWDQ� DOJ~Q�
WLSR�GH�HQIHUPHGDG�FUyQLFD�GHELGR�D�ODV�ODUJDV�KRUDV�
GH� WUDEDMR�� OD� IDOWD� GH� DFWLYLGDG� ItVLFD� UHJXODU� \� ORV�
GHVDItRV� GLHWpWLFRV� GXUDQWH� VXV� YLDMHV�� $GHPiV�� HO�
DVSHFWR� PHQWDO� GH� ORV� FRQGXFWRUHV� HV� LJXDOPHQWH�
SUHRFXSDQWH�� \D�TXH�PXFKRV�HQIUHQWDQ�DOWRV�QLYHOHV�
GH�HVWUpV�\�GHSUHVLyQ��6HJ~Q�XQ�HVWXGLR�GH�OD�UHYLVWD�
Occupational and Environmental Medicine�� PiV� GHO�
���� UHSRUWDQ� VtQWRPDV� GH� GHSUHVLyQ�� GHELGR� D� OD�
VROHGDG�SURORQJDGD��OD�SUHVLyQ�GH�FXPSOLU�FRQ�KRUDULRV�
DMXVWDGRV� \� OD� IDOWD� GH� DSR\R� VRFLDO� GXUDQWH� ODUJRV�
SHUtRGRV�HQ�OD�FDUUHWHUD�

'HVGH�QXHVWUD�DGKHVLyQ�D� OD� LQLFLDWLYD�GH�7UDQVSRUWH�
/LPSLR�GH�OD�6(0$51$7��KHPRV�FDSDFLWDGR�D�PiV�GH�
����RUJDQL]DFLRQHV�\�RSHUDGRUHV�HQ�DOLDQ]D�FRQ�3,76�
7HFK� /HDVLQJ�� TXLHQHV� KDQ� WHQLGR� OD� RSRUWXQLGDG� GH�
DSUHQGHU�\�SRQHU�HQ�SUiFWLFD�PHMRUHV�VROXFLRQHV�SDUD�
DOFDQ]DU�ORV�REMHWLYRV�HVWDEOHFLGRV�HQ�HO�SURJUDPD��

$QXDOPHQWH� VH� UHDOL]D� XQD� YDORUDFLyQ� GH� ORV� WHPDV�
PiV�UHOHYDQWHV�HQ�QXHVWUD�LQGXVWULD�\��GH�OD�PDQR�GH�
ORV�LQWHUHVHV�GH�QXHVWURV�S~EOLFRV��EXVFDPRV�JHQHUDU�
FRQWHQLGR� GH� YDORU� SDUD� HOORV� \� VXV� RUJDQL]DFLRQHV��
'XUDQWH� QXHVWUD� HGLFLyQ� ������ WXYLPRV� PiV� GH��
���� SDUWLFLSDQWHV�� VXPDQGR� PiV� GH� ��� KRUDV� GH�
FDSDFLWDFLyQ� HQ� XQ� IRUPDWR� KtEULGR�� (VWH� HVSDFLR�
QR� VROR� DERQD� D� OD� SURIHVLRQDOL]DFLyQ� GH� QXHVWURV�
VHJPHQWRV�� WDPELpQ� VRQ� IRURV� GH� LQWHUFDPELR� GH�
EXHQDV�SUiFWLFDV�\�FRODERUDFLyQ��(O������GH�QXHVWURV�
SDUWLFLSDQWHV�HQFXHVWDGRV�DVHJXUD�TXH�UHFRPHQGDUi�
\�DVLVWLUi�D�ODV�VLJXLHQWHV�HGLFLRQHV��

(Q�'DLPOHU��7UXFN�0H[LFR��UHFRQRFHPRV�OD�LPSRUWDQFLD�
GH��LQYHUWLU�HQ�HO�ELHQHVWDU�\�OD�FDOLGDG�GH�YLGD�GH�HVWH�
VHFWRU�GH�OD�SREODFLyQ��VDEHPRV�TXH��FRQ�SURJUDPDV�
FRPR� HVWH�� QR� VROR� PHMRUD� VX� VDOXG� \� IHOLFLGDG�
SHUVRQDO��VLQR�TXH�WDPELpQ�FRQWULEX\H�D�OD�VHJXULGDG�
HQ� ODV� FDUUHWHUDV� \� D� OD� HÀFLHQFLD�GHO� WUDQVSRUWH�� (V�
LPSHUDWLYR� UHFRQRFHU� \� DERUGDU� HVWRV� GHVDItRV� SDUD�
JDUDQWL]DU�TXH�HVWRV�SURIHVLRQDOHV�SXHGDQ�UHDOL]DU�VXV�
WDUHDV� GH�PDQHUD� HIHFWLYD� \� VDOXGDEOH�� EHQHÀFLDQGR�
WDQWR�D�HOORV�FRPR�D�OD�FRPXQLGDG�HQ�JHQHUDO�

3DUWLFLSDQWHV�GH�0RYLOLGDG�6XVWHQWDEOH�����

352*5$0$�'(�&$3$&,7$&,Ð1�� 
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(Q� 0p[LFR�� GHVGH� ������ KD� FUHFLGR� HO� GpÀFLW� GH�
FRQGXFWRUHV� GH� FDPLRQHV� GH� FDUJD� SHVDGD� KDVWD�
DOFDQ]DU� ODV� ��� PLO� YDFDQWHV� DFWXDOHV�� &RQ� HO� ÀQ�
GH� GLVPLQXLU� HVWD� EUHFKD� \� GHVDUUROODU� SRWHQFLDO�
SURIHVLRQDO�\�KXPDQR��'DLPOHU��MXQWR�FRQ�OD�$VRFLDFLyQ�
GH� 'LVWULEXLGRUHV� 'DLPOHU� 9HKtFXORV� &RPHUFLDOHV�
0p[LFR� �$'$9(&�� $�&���� OOHYDUi� D� FDER� XQ� SUR\HFWR��
HO� &HQWUR� GH�0DQHMR� ,QWHJUDO� �&('(0,�� TXH� VHUi� XQ�
HVSDFLR� SDUD� HQWUHQDU�� FDSDFLWDU� \� FHUWLÀFDU� D� ODV�
SHUVRQDV� FRPR� RSHUDGRUHV� GH� WUDFWRFDPLRQHV��
DSR\DQGR� OD� UHQWDELOLGDG� GH� QXHVWURV� FOLHQWHV�� VX�
DXWRVXÀFLHQFLD� GH� SHUVRQDO� \� FRPSURPLVR� FRQ� OD�
VHJXULGDG�YLDO��

(Q� HVWH� OXJDU� VH� RIUHFHUi� XQ� HQWUHQDPLHQWR�
LQWHJUDO� FRQ� WRGDV� ODV� EDVHV� WHyULFDV� \� SUiFWLFDV�
FRQ� FHUWLÀFDFLRQHV� YDOLGDGDV� SRU� OD� 6HFUHWDUtD� GH�
7UDEDMR�\�3UHYLVLyQ�6RFLDO� �673&��\�SRU� OD�6HFUHWDUtD�
GH� ,QIUDHVWUXFWXUD�� &RPXQLFDFLRQHV� \� 7UDQVSRUWHV�
�6,&7���$GHPiV��VH�XWLOL]DUi�OD�PiV�DOWD�WHFQRORJtD�HQ�
VLPXODGRUHV�GXUDQWH�ODV�VHVLRQHV�GH�DSUHQGL]DMH�SDUD�
PD[LPL]DU�OD�H[SHULHQFLD�GH�ORV�FRQGXFWRUHV�\�KDFHUOD�
OR�PiV�FHUFDQD�SRVLEOH�D�OD�UHDOLGDG��

(O�&('(0,�FRQWDUi�FRQ�XQ�SODQ�GH�HVWXGLRV�LQWHJUDO�GH�
����KRUDV��GH�ODV�FXDOHV����VRQ�WHyULFDV��\�VH�HQIRFDQ�
HQ� EULQGDU� FRQRFLPLHQWRV� VREUH� VHJXULGDG� YLDO��
PDQHMR�SUHYHQWLYR��SURWRFRORV�GH�VHJXULGDG��PHFiQLFD�
SUHYHQWLYD�� DFRSODPLHQWR�� PDQXDO� GH� RSHUDFLyQ�
\� FRPSRQHQWHV� EiVLFRV� GHO� PRWRU�� D� WUDYpV� GH� XQ�
WHPDULR�TXH�LQFOX\H��WpFQLFDV�GH�PDQHMR��QRUPDWLYLGDG�
DPELHQWDO�\�UHJXODFLRQHV��FRQRFLPLHQWR�GHO�SURGXFWR��
IDFWRUHV�SVLFRVRFLDOHV�\�PHFiQLFD�EiVLFD�

/DV� ���� KRUDV� FRUUHVSRQGLHQWHV� D� OD� SUiFWLFD� VH�
FHQWUDUiQ�HQ�WpFQLFDV�GH�HVWDFLRQDPLHQWR��GDU�YXHOWDV��

XVR�GH�ODV�KHUUDPLHQWDV�GHO�YHKtFXOR�\�ODV�YHORFLGDGHV��
SRU�PHQFLRQDU�DOJXQRV�DVSHFWRV��6H� OOHYDUiQ�D�FDER�
HMHUFLFLRV�HQ�HO�VLPXODGRU�GH�~OWLPD�JHQHUDFLyQ��~QLFR�
HQ�HO�VHFWRU�\�HQ�0p[LFR���FRQ�WDEOHWDV�GH�VLPXODFLyQ�
GH� UHIDFFLRQHV� \� VLPXODGRU� GH� IXQFLRQDPLHQWR� GHO�
VLVWHPD�GH�IUHQRV�

/D� PHWRGRORJtD� HPStULFD� GHO� &('(0,� IXQFLRQDUi�
FRPR�XQ�LQWHUFDPELR�GH�EXHQDV�SUiFWLFDV��HQ�OD�TXH�
RSHUDGRUHV� SURIHVLRQDOHV� FRPSDUWHQ� VX� H[SHULHQFLD��
$VLPLVPR�� ORV�IXWXURV�FRQGXFWRUHV�SRGUiQ�HQIRFDUVH�
HQ� VLWXDFLRQHV� \� KDELOLGDGHV� HVSHFtÀFDV�� DVt� FRPR�
HQ�UHSHWLU�HVFHQDULRV�KDVWD�GRPLQDUORV�SRU�FRPSOHWR�
\�SRQHU�HQ�SUiFWLFD�OR�DSUHQGLGR�GHQWUR�GHO�SDWLR�GH�
PDQLREUDV� UHGXFLHQGR� HO� ULHVJR� GH� KDFHUOR� HQ� XQD�
FDUUHWHUD�UHDO�

$GLFLRQDOPHQWH��HO�&('(0,�RIUHFHUi�SUHSDUDFLyQ�SDUD�
OD�REWHQFLyQ�GH�OLFHQFLD��OR�FXDO�SUHWHQGH�IRPHQWDU�OD�
SUHYDOHQFLD�GH�FRQGXFWRUHV��SXHV�VH�KD�GHWHFWDGR�TXH�
HO�����GH�ORV�DVSLUDQWHV�GHVHUWDQ�SRU�OD�GLÀFXOWDG�SDUD�
REWHQHU�XQD� OLFHQFLD� \� ORV�SHUPLVRV� UHTXHULGRV�SDUD�
FRQGXFLU�XQD�XQLGDG�

(O�SURJUDPD�SLORWR�GHO�&('(0,�VH� UHDOL]DUi�GXUDQWH�
����� \� VH� HVWLPD� TXH� HJUHVHQ� DOUHGHGRU� GH� ���
FRQGXFWRUHV�\�FRQGXFWRUDV�TXLHQHV�VHUiQ�OD�SULPHUD�
JHQHUDFLyQ� HQ� DSURYHFKDU� DO� Pi[LPR� OD� WHFQRORJtD�
)UHLJWKOLQHU� \� FRQYHUWLUVH� HQ� HPEDMDGRUHV� GH� OD�
PDUFD�� SHUR�� VREUH� WRGR�� GH� OD� FRQFLHQFLD� \� OD�
UHVSRQVDELOLGDG�YLDO�

&(1752�'(�0$1(-2�
,17(*5$/
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3DUWLFLSDQWHV�GH�/tGHUHV�HQ�0RYLPLHQWR�����

CIUDADANÍA 
CORPORATIVA

/Ì'(5(6�(1�
029,0,(172
ODS 4, 5, 8, 10 y 17
(VWH�SURJUDPD��LPSOHPHQWDGR�GH�OD�PDQR�GH�,QURDGV�
GH� 0p[LFR�� $�&��� SURPXHYH� OD� PRYLOLGDG� VRFLDO� GH�
MyYHQHV� GH� HVFDVRV� UHFXUVRV�� FRQ� HO� REMHWLYR� GH�
GHWHFWDU� WDOHQWRV� \� EULQGDUOHV� DFFHVR� D� GLIHUHQWHV�
KHUUDPLHQWDV� TXH� LQFUHPHQWHQ� HO� GHVDUUROOR� GH� VXV�
KDELOLGDGHV� FRJQLWLYDV� \� WpFQLFDV�� 'H� HVWD� PDQHUD��
PXOWLSOLFDQ�VXV�SRVLELOLGDGHV�GH�YLQFXODUVH�DO�PXQGR�
ODERUDO� \� SRWHQFLDOL]DQ� VX� FUHFLPLHQWR� SURIHVLRQDO��
(Q� OD� HGLFLyQ� ������ GHVDUUROODPRV� XQ�PyGXOR� GH� OD�
PDQR� GH� ,QVSLULQJ� %DODQFH� �XQR� GH� QXHVWURV� SLODUHV�
GH� OD� HVWUDWHJLD� GH�'LYHUVLGDG�� (TXLGDG�H� ,QFOXVLyQ���
FRQ� OD�ÀQDOLGDG�GH�SURPRYHU�SUiFWLFDV�GH�HTXLGDG�H�
LJXDOGDG�GH�JpQHUR�GHVGH�XQD�HWDSD�PiV�WHPSUDQD�GHO�
GHVDUUROOR�SURIHVLRQDO�SDUD�FRPSDUWLU�QXHVWUD�FXOWXUD�
\� YLVLyQ� FRQ� JUXSRV� H[WHUQRV�� (V� DVt� TXH� ORJUDPRV�
OD�SDUWLFLSDFLyQ�GH����EHQHÀFLDULRV� \����YROXQWDULRV�
VXPDQGR�PiV�GH�����KRUDV�GH�WUDEDMR���

GRI 203-1, 401
'DLPOHU�GHVWDFD�VX�UHVSRQVDELOLGDG�FRUSRUDWLYD�\�VX�ÀUPH�FRPSURPLVR�FRQ�OD�UHVSRQVDELOLGDG�VRFLDO�
HPSUHVDULDO��1RV�FRPSURPHWHPRV�D�WUDEDMDU�GH�PDQHUD�FRODERUDWLYD�HQWUH�WRGDV�QXHVWUDV�iUHDV�SDUD�
impulsar el desarrollo sostenible y la inclusión en las comunidades donde operamos. A través de 
iniciativas que no solo generan un entorno más seguro y colaborativo dentro de nuestra empresa, sino que 
WDPELpQ�JHQHUDQ�EHQHÀFLRV�GXUDGHURV�SDUD�QXHVWUDV�RSHUDFLRQHV�\�IRUWDOHFHQ�QXHVWUDV�UHODFLRQHV�FRQ�
ODV�FRPXQLGDGHV��(Q�HO�DxR�GHO�LQIRUPH��ODV�LQLFLDWLYDV�GH�'DLPOHU�EHQHÀFLDURQ�D�PiV�GH�������SHUVRQDV��
Estos son  algunos de los proyectos sociales que han tenido un impacto positivo y transformador en la 
vida de nuestros colaboradores, nuestras comunidades y otros grupos de interés. 
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ODS 4, 5, 8, 10 y 17
(V� XQ� SURJUDPD� GH� FDSDFLWDFLyQ� \� HPSOHDELOLGDG�
GHVDUUROODGR�HQ�FRRUGLQDFLyQ�FRQ�-XQLRU�$FKLHYHPHQW�
0p[LFR�� GRQGH� GLVWLQWRV� JUXSRV� GH� PXMHUHV� KDQ�
WHQLGR� OD� RSRUWXQLGDG� GH� IRUPDUVH� HQ� KDELOLGDGHV�
WpFQLFDV�� VRFLRHPRFLRQDOHV� \� UHFLELU� DSR\R� HQ� OD�
LQVHUFLyQ�ODERUDO��/D�PHWD�HV�OOHJDU�D�������PXMHUHV��
GH� HQWUH� ��� \� ��� DxRV�� TXH� LQWHUUXPSLHURQ� VXV�
HVWXGLRV�SURIHVLRQDOHV�R�QR�FXHQWDQ�FRQ�XQ�HPSOHR�
IRUPDO�� /RV� UHVXOWDGRV� VH� YHUiQ� TXH� RFXUUD� HQ� XQ�
SOD]R�GH���DxRV��GXUDQWH�ORV�FXDOHV�VH�OHV�FDSDFLWDUi�
HQ�FRQWHQLGRV�IRUPDWLYRV��FRPR�KDELOLGDGHV�EODQGDV��
TXH�OHV�SHUPLWLUiQ�PHMRUDU�VX�GHVDUUROOR�SHUVRQDO�\��
DO�PLVPR� WLHPSR�� DGTXLULU� FRQRFLPLHQWRV� WpFQLFRV�
GLJLWDOHV� TXH� OHV� GDUiQ� XQD� FHUWLÀFDFLyQ� FRQ�
YDORU� FXUULFXODU�� /R� DQWHULRU�� ODV� LQFHQWLYDUi� SDUD�
EXVFDU� YDFDQWHV� GH� HVWH� iPELWR�� DXPHQWDQGR� VXV�
SRVLELOLGDGHV� GH� HPSOHR� \� REWHQLHQGR� XQ� LQJUHVR�
SDUD�PHMRUDU�VX�FDOLGDG�GH�YLGD�

Participantes del programa Mujer Digital en la semana Daimler 2023

'XUDQWH�������HVWH�SURJUDPD�UHPRWR�WXYR�XQ�DOFDQFH�
HQ�WRGR�0p[LFR�\�UHSHUFXWLy�HQ�����PXMHUHV��6LHPSUH�
EXVFDPRV� VXPDU� D� OD� RIHUWD� HGXFDWLYD� HO� WDOHQWR� \�
OD� H[SHULHQFLD� GH� QXHVWUDV� YROXQWDULDV� HQ� 'DLPOHU��
TXLHQHV� LQYLUWLHURQ�PiV�GH����KRUDV�HQ�HVSDFLRV�GH�
GHVDUUROOR�GH�KDELOLGDGHV�KXPDQDV��

08-(5�',*,7$/
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ODS 4 y 5 
1XHVWUR� FRPSURPLVR� FRPR� LQGXVWULD� HV� SURPRYHU�
HVSDFLRV� GH� GHVDUUROOR� WpFQLFR� \� GH� KDELOLGDGHV�
KXPDQDV�� EDMR� XQ� HQIRTXH� GH� GLYHUVLGDG�� HTXLGDG� H�
LQFOXVLyQ��(V�SRU�HOOR�TXH�HO�SUHPLR�DO�7DOHQWR�67(0��
SUR\HFWR� GHVDUUROODGR� HQ� DOLDQ]D� FRQ� 0RYLPLHQWR�
67(0��$�&���HV�XQ�HVSDFLR�LQFOXVLYR�SDUD�HO�DSUHQGL]DMH��
SDUWLFLSDFLyQ�\�UHFRQRFLPLHQWR�D�GRFHQWHV��MyYHQHV�\�
PXMHUHV� TXH� ORJUHQ� GHVDUUROODU� UHWRV� GH� LQQRYDFLyQ�
EDVDGRV�HQ�HO�0DUFR� ,QVWUXFFLRQDO�67(0��(O�REMHWLYR�
HV�FRQ�HO�REMHWLYR�GH�HQFRQWUDU�VROXFLRQHV� ORFDOHV�D�
ODV�SUREOHPiWLFDV�JOREDOHV�HQPDUFDGDV�HQ�OD�$JHQGD�
�����GH� OD�218��SURPRYLHQGR� ODV�FRPSHWHQFLDV�GHO�
IXWXUR�FRPR�HO�SHQVDPLHQWR�FUtWLFR�\�OD�DOIDEHWL]DFLyQ�
GLJLWDO��HQWUH�RWUDV��

(VWRV�SURJUDPDV�QR�VROR�EXVFDQ�FDSDFLWDU�D� IXWXURV�
HPSOHDGRV��VLQR�WDPELpQ�HPSRGHUDU�D�ODV�FRPXQLGDGHV�
DO� SURSRUFLRQDU� UHFXUVRV� \� RSRUWXQLGDGHV� SDUD� HO�
FUHFLPLHQWR� SHUVRQDO� \� SURIHVLRQDO�� (Q� OD� HGLFLyQ� GH�
������ÉQJHOD�2OD]DUDQ�JDQy�HO�SUHPLR�FRQ�VX�SUR\HFWR�
´,[WOLOWRQµ�� TXH� FRQVLVWLy� HQ� XQ� DVLVWHQWH� PHGLFR�
UHDOL]DGR�FRQ�,QWHOLJHQFLD�$UWLÀFLDO��,$���TXH�RIUHFH�XQ�
GLDJQyVWLFR� FOtQLFR� EDVDGR� HQ� OD� VLQWRPDWRORJtD� TXH�
FRPXQLTXH�HO�SDFLHQWH��HQ�HVSDxRO�R�WXWXQDN~��OHQJXD�
SHUWHQHFLHQWH�D�ODV�FRPXQLGDGHV�GH�3DSDQWOD���

ÉQJHOD��RULJLQDULD�GH�9HUDFUX]��HQIUHQWD�XQD�HVFDVH]�
GH� VHUYLFLRV� GH� VDOXG� HQ� VX� FRPXQLGDG�� VLWXDFLyQ�
DJUDYDGD� GXUDQWH� OD� SDQGHPLD� GH� &29,'�����

ÉQJHOD�2OD]DUiQ��JDQDGRUD�GHO�SUHPLR�67(0�SRU�VX�
SUR\HFWR��,[WOLOWRQ�������

0XFKDV�SHUVRQDV�WHQtDQ�PLHGR�GH�GHVSOD]DUVH�D�OD�
FLXGDG� SDUD� GLDJQyVWLFRV� R� VLPSOHPHQWH� FDUHFtDQ�
GH� UHFXUVRV�� 0RWLYDGD� SRU� HVWDV� QHFHVLGDGHV� \�
HTXLSDGD� FRQ� KDELOLGDGHV� WDQWR� WpFQLFDV� FRPR�
EODQGDV��DGTXLULGDV�D�WUDYpV�GH�WDOHQWR�67(0��ÉQJHOD�
FUHy� ´,[WOLOWRQµ�� $� SHVDU� GH� HQIUHQWDU� QXPHURVRV�
GHVDItRV�\�PXFKD�FRPSHWHQFLD�� ORJUy�GHVDUUROODUOR�
\�DSOLFDUOR�FRQ�p[LWR�

ÉQJHOD��FRPR�PXFKRV�RWURV�HVWXGLDQWHV��WLHQH�VXHxRV�
\�PHWDV� TXH� SXHGHQ� KDFHUVH� UHDOLGDG� FRQ� HO� DSR\R�
DGHFXDGR��3UR\HFWRV�FRPR�HO�VX\R�QR�VROR�GHVDUUROODQ�
ODV� KDELOLGDGHV� QHFHVDULDV� SDUD� ODV� HPSUHVDV�
PRGHUQDV��VLQR�TXH�WDPELpQ�UHSUHVHQWDQ�XQD�LQYHUVLyQ�
VLJQLÀFDWLYD�SDUD�HO�IXWXUR�ODERUDO�GH�HVWRV�MyYHQHV�
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ODS 4, 5, 10 Y 11
(Q�DSR\R�D� OD�FRRSHUDFLyQ�GH�DFWLYLGDGHV�FXOWXUDOHV��
FRPR� HO� ���� )HVWLYDO� ,QWHUQDFLRQDO� GH� &LQH� 81$0�
�),&81$0���'DLPOHU�RWRUJD�HO�3UHPLR�3XPD�GH�3ODWD�
D�0HMRU�3HOtFXOD������HQ�&RPSHWHQFLD�,QWHUQDFLRQDO��
(VWH� SUR\HFWR� UHÁHMD� QXHVWUR� FRPSURPLVR� FRQ� HO�
HVWDEOHFLPLHQWR� GH� DOLDQ]DV� GH� YDORU� TXH� LPSXOVDQ�
HYHQWRV�GH�UHOHYDQFLD��FRPR�HVWH�IHVWLYDO��TXH�FHOHEUD�
OD�GLYHUVLGDG�\�FUHDWLYLGDG�FLQHPDWRJUiÀFD�

5HFRQRFHPRV� TXH� SUR\HFWRV� FXOWXUDOHV� FRPR�
),&81$0� VRQ� YLWDOHV� SDUD� HQULTXHFHU� QXHVWUD�
VRFLHGDG�� HVSHFLDOPHQWH� DO� RIUHFHU� DSR\RV� TXH�

VXHOHQ� VHU� DFFHVLEOHV� VROR� SDUD� XQD� PLQRUtD�
SULYLOHJLDGD�� &RQWLQXDUHPRV� LQFHQWLYDQGR� TXH�
HVWH� WLSR� GH� HYHQWRV� FXOWXUDOHV� WHQJDQ� XQD�PD\RU�
UHOHYDQFLD� HQ� QXHVWUR� SDtV�� SURPRYLHQGR� DVt� XQ�
HQWRUQR�GRQGH�OD�H[SUHVLyQ�DUWtVWLFD�SXHGD�ÁRUHFHU�
\�DOFDQ]DU�DXGLHQFLDV�PiV�DPSOLDV�

(Q� HVWD� HGLFLyQ�� HO� SUHPLR� 3XPD� GH� 3ODWD� D� 0HMRU�
3HOtFXOD�� SUHVHQWDGR� SRU� )UHLJKWOLQHU� IXH� Nous, 

étudiants!��GH�5DÀNL�)DULDOD��5HS~EOLFD�&HQWURDIULFDQD�
)UDQFLD�5HS~EOLFD� 'HPRFUiWLFD� GHO� &RQJR�$UDELD�
6DXGLWD�������

)(67,9$/�,17(51$&,21$/�'(�&,1(�81$0
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ODS 3 y 17
(O�SUR\HFWR�́ 'RQD�6DQJUH��6DOYD�9LGDVµ�GHO�%DQFR�,WLQHUDQWH�GH�
6DQJUH�GHO�&HQWUR�0pGLFR�1DFLRQDO�6LJOR�;;,��LPSOHPHQWDGR�
D� WUDYpV�GH� OD�)XQGDFLyQ� ,066��$�&���KD� WHQLGR�XQ�QRWDEOH�
LPSDFWR�HQ�&LXGDG�GH�0p[LFR��(VWDGR�GH�0p[LFR��0RUHORV��
4XHUpWDUR�\�3XHEOD��(VWH�EDQFR�PyYLO��SHUWHQHFLHQWH�DO�%DQFR�
&HQWUDO� GH�6DQJUH�GHO� ,066�� WLHQH� FRPR�REMHWLYR�SULQFLSDO�
DPSOLDU� OD� SURPRFLyQ� GH� OD� GRQDFLyQ� DOWUXLVWD� GH� VDQJUH�
\� DXPHQWDU� OD� FDSWDFLyQ� GH� XQLGDGHV� VDQJXtQHDV�� (VWDV�
GRQDFLRQHV� VRQ� IXQGDPHQWDOHV� SDUD� DWHQGHU� HPHUJHQFLDV�
PpGLFDV�\�UHDOL]DU�WUDWDPLHQWRV��FRPR�HQ�FDVRV�GH�OHXFHPLD�
SHGLiWULFD�\�SURFHGLPLHQWRV�TXLU~UJLFRV�

(Q�������SRU�SULPHUD�YH]�HQ�OD�KLVWRULD�GHO�,066��ORV�%DQFRV�
GH�6DQJUH�ORV�&HQWURV�0pGLFRV�1DFLRQDOHV�/D�5D]D�\�GHO�6LJOR�
;;,�XQLHURQ�HVIXHU]RV�SDUD�IRUWDOHFHU�OD�GRQDFLyQ�DOWUXLVWD�\�
UHDOL]DU�OD�MRUQDGD�HQ�DPEDV�VHGHV��(O�DSR\R�GH�XQD�XQLGDG�
PyYLO� GRQDGD� SRU� 'DLPOHU�� HQ� ������ SHUPLWLy� IRUWDOHFHU�
GLFKDV�DFFLRQHV�IUHQWH�D�OD�FULVLV�VDQLWDULD�SRU�&29,'�����TXH�
GHULYy�D�OD�GLVPLQXFLyQ�GHO�����GH�FDSWDFLyQ�GH�VDQJUH��FRQ�
HO�JUDQ�ULHVJR�SDUD�HO�VLVWHPD�GH�VDOXG�TXH�HVR�LPSOLFDED�

'21$&,Ð1�'(�
$872%Ô6�3$5$�
1,f$6�<�1,f26�
(1�0,&+2$&É1 

ODS 4, 10 y 17
&RQ� OD� HQWUHJD� GH� XQ� DXWRE~V� SDUD�
VX� DGDSWDFLyQ� FRPR� OXGR�ELEOLRWHFD�
PyYLO�� HQ� DOLDQ]D� FRQ� &$75$0,��
QXHVWUR� VRFLR� FRPHUFLDO�� EXVFDPRV�
OOHJDU� D� WUDYpV� GHO� ',)� 0LFKRDFiQ�
D� ORV� ���� PXQLFLSLRV� GHO� HVWDGR��
SULQFLSDOPHQWH�D�ODV�]RQDV�GH�PX\�DOWD�
\� DOWD� PDUJLQDFLyQ�� TXH� QR� FXHQWDQ�
FRQ� ELEOLRWHFDV�� (O� ',)� 0LFKRDFiQ�
PDQWLHQH� DFWLYLGDGHV� \� SUR\HFWRV�
HQIRFDGRV� HQ� SURPRYHU� OD� OHFWXUD� \�
DFHUFDU� PDWHULDO� ELEOLRJUiÀFR� D� VX�
SREODFLyQ�TXH�VH�KD�LQVWDODGR�GH�IRUPD�
SHUPDQHQWH� R� VHPLSHUPDQHQWH� HQ�
FHQWURV� XELFDGRV� HQ� ]RQDV� XUEDQDV��
6LQ� HPEDUJR�� OD� SREODFLyQ� GH� iUHDV�
SHULXUEDQDV� \� UXUDOHV� VLJXH� HVWDQGR�
H[FOXLGD�� 3RU� HOOR�� HV� LPSRUWDQWH�
FRQWDU�FRQ�PDWHULDO�PyYLO�TXH� OOHJXH�
KDVWD� TXLHQHV� YLYHQ� PiV� OHMRV�� /D�
PHWD�HV� DOFDQ]DU� DO�PHQRV�D����PLO�
SHUVRQDV� SRU� DxR�� FRQVLGHUDQGR�
DWHQGHU� D� ORV�PXQLFLSLRV� FRQ�PD\RU�
tQGLFH�GH�PDUJLQDFLyQ�\�YLROHQFLD�Unidad donada y equipada 

por Mercedes-Benz 

Autobuses

'21$7,926�(1�(63(&,(�$�
)$925�'(�/$�&2081,'$'
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ODS 4, 5, 10 Y 11
(VWH�SUR\HFWR�HV�UHDOL]DGR�D�WUDYpV�GH�*UXSR�(FWDJRQR�
\�WLHQH�FRPR�REMHWLYR�UHFXSHUDU�OD�FREHUWXUD�YHJHWDO��
FRQWURODU�ORV�SURFHVRV�HURVLYRV�GHO�VXHOR��LQFUHPHQWDU�
ODV� FRQGLFLRQHV� GH� KXPHGDG� \� PDWHULD� RUJiQLFD��
DXPHQWDU�OD�GLYHUVLGDG��GH�IDXQD�\�ÁRUD���LPSXOVDU�OD�
VXFHVLyQ� HFROyJLFD� \� HO� IXQFLRQDPLHQWR� QDWXUDO� GHO�
SURSLR�HFRVLVWHPD�HQ�OD�~OWLPD�EDUUDQFD�VLQ�XUEDQL]DU�
HQ�FLXGDG�GH�0p[LFR��$GHPiV��HVWD�]RQD��HV�KiELWDW�
GH� HVSHFLHV� HQGpPLFDV� FRPR� HO� KDOFyQ� \� HO� FRQHMR�
WHSRULQJR��*UDFLDV�D�QXHVWURV�YROXQWDULRV�GH�'DLPOHU�
)LQDQFLDO� 6HUYLFHV�� UHDOL]DPRV� OD� PRYLOL]DFLyQ� GH�
HMHPSODUHV� �iUEROHV��DUEXVWRV�\�KHUEiFHD��� UHPRFLyQ�
GH�OD�YHJHWDFLyQ�TXH�QR�VHD�QDWLYD�SDUD�SODQWDU�QXHYRV�
HMHPSODUHV�� DSOLFDFLyQ� GH� OOXYLD� VyOLGD� \� PDWHULD�
RUJiQLFD�� UHWLUR� GH� PDOH]D�� HODERUDFLyQ� GH� FHSDV�� \�
JHQHUDFLyQ� GH� HVWUXFWXUDV� GH� VRSRUWH� �FRQVLVWH� HQ�
JXLDU�D�ODV�SODQWDV�SDUD�PHMRUDU�VX�FUHFLPLHQWR��

(Q� OD� FDPSDxD� MXOLR�DJRVWR� ������ SDUWLFLSDPRV� HQ�
OD�SODQWDFLyQ�GH�������HMHPSODUHV�����GH� ORV�FXDOHV�
VRQ� GRQDFLyQ� QXHVWUD�� $GHPiV� GH� DSR\DU� DO� PHGLR�
DPELHQWH�� OD� FDPSDxD� JHQHUy� HPSOHRV� WHPSRUDOHV�
SDUD����SHUVRQDV��TXH�FRODERUDURQ�HQ�OD�UHIRUHVWDFLyQ�
JUDFLDV� DO� SURJUDPD� ´0DQRV� 5HVWDXUDGRUDV� \�
(FRQRPtD� &RPXQLWDULDµ�� 3RVWHULRUPHQWH�� WDPELpQ�
IXLPRV�YROXQWDULRV�HQ�ODV�DFWLYLGDGHV�FRPSOHPHQWDULDV�
/LPSLH]D�GHO�5tR�3XHUWD�*UDQGH��ORFDOL]DGR�HQ�HO�VXU�
SRQLHQWH�GH�&LXGDG�GH�0p[LFR�URGHDQGR�OD�%DUUDQFD�

GH� 7DUDQJR��� 7DOOHU� GH� 3ROLQL]DGRUHV� \� 7UDVSODQWH� GH�
(VSHFLHV�1DWLYDV��TXH�ORJUDURQ�HVWRV�UHVXOWDGRV�

 • /LPSLH]D�GH����NJ�GH�UHVLGXRV�QR�UHFLFODEOHV
 • ���NJ�GH�VXVWUDWR�SUHSDUDGR
 • 20 trasplantes de encino

 • 60 trasplantes de tepozán

 • Plantación de 96 especies polinizadoras

 • 5HSURGXFFLyQ�GH����JLJDQWRQHV
 • Contratación de 2 manos restauradoras 

  (antes y durante el evento)

 • Contratación de 6 proveedores locales

92/817$5,$'2�(1�%$55$1&$�'(�7$5$1*2
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ODS 4, 5, 10 Y 11

$JUDGHFHPRV�D�'DLPOHU�)LQDQFLDO�6HUYLFHV�\�D�WRGDV�ODV�SHUVRQDV�TXH�SDUWLFLSDURQ�HQ�ODV�
DFWLYLGDGHV�TXH�OOHYDPRV�D�FDER�SDUD�UHVWDXUDU�OD�%DUUDQFD�GH�7DUDQJR�
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(V� XQD� LQLFLWDLYD� TXH� LQWHJUD� HO� WDOHQWR�� OD� HQHUJtD�
\� HO� LQWHUpV� GH� QXHVWUR� HTXLSR� HQ� 6DOWLOOR� SDUD�
GHVDUUROODU� DFWLYLGDGHV� DPELHQWDOHV� \� VRFLDOHV�� TXH�
SHUPLWHQ� H[WHQGHU� HVWRV� EHQHÀFLRV� D� RWURV� JUXSRV�
GH� LQWHUpV� FRPR� VRFLRV� GH� QHJRFLR�� XQLYHUVLGDGHV�
\� RUJDQL]DFLRQHV� VLQ� ÀQHV� GH� OXFUR�� $OJXQRV� GH� ORV�
ORJURV�DOFDQ]DGRV�HQ������VRQ���

1. Participantes en conferencias en materia de 

VRVWHQLELOLGDG�
 • 15 socios comerciales

 •� ������HPSOHDGRV
 •� �������HVWXGLDQWHV�

2. ,GHQWLÀFDPRV� HVSHFLHV� HQ� ULHVJR� GH� H[WLQFLyQ� \�
capacitamos a 28 empleados para rescatar fauna; 

salvamos a 11 serpientes y las reubicamos en un 

hábitat seguro.  

9ROXQWDULRV�GH�OD�SODQWD�GH�6DOWLOOR�HQ�DFWLYLGDGHV�GH�plogging������

3. &RQ� SUHYLD� FDSDFLWDFLyQ�� LQYROXFUDPRV� D� ������
SHUVRQDV�GH� OD�SODQWD��SURYHHGRUHV�\�FRPXQLGDG�SDUD�
SURWHJHU�������HVSHFLHV�HQ�HO�&DxyQ�GH�6DQ�/RUHQ]R��
además de y recaudar 4 millones de pesos para 

apoyar esta área de reserva natural y a dos centros de 

investigación para la protección ambiental en Coahuila. 

4. Con la participación de 15 socios comerciales y 668 

SHUVRQDV��SODQWDPRV��������iUEROHV��OR�TXH�HTXLYDOH�D�
XQD�UHGXFFLyQ�GH�HPLVLRQHV�GH�����WRQHODGDV�GH�&2�H���
$GHPiV��VH�LPSOHPHQWy�XQ�iUHD�GH�UHIXJLR�GH�DYHV�GH�
560 m2��OODPDGD�'XEDL��TXH�WDPELpQ�VLUYH�FRPR�HVSDFLR�
de relajación para los empleados.  

5. Mediante campañas de plogging con la participación 

GH� FLQFR� SURYHHGRUHV� \� ������ HPSOHDGRV�� UHFRJLPRV�
��� WRQHODGDV� GH� EDVXUD�� SRU� RWUR� ODGR�� RUJDQL]DPRV�
DFWLYLGDGHV� HQ� OD� UHVHUYD� QDWXUDO� 6LHUUD� =DSDOLQDPp�
SDUD� TXH� ���� HPSOHDGRV�� ��� JXDUGDSDUTXHV� \� ����
estudiantes recolectarán 14.87 toneladas de basura.  

1XHVWUR� &OXE� GH� 6XVWHQWDELOLGDG�� FRQ� YLVLyQ� D� ODUJR�
SOD]R��VH�FRPSURPHWH�VHJXLU�HQFRQWUDQGR�VROXFLRQHV�
HIHFWLYDV�� UiSLGDV� \� VRVWHQLEOHV� DOLQHDGDV� D� OD�
HVWUDWHJLD�GH�'DLPOHU��
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&RQ� HO� ÀUPH� SURSyVLWR� GH� PHMRUDU� ODV� YLGDV� GH� ODV�
FRPXQLGDGHV� ORFDOHV�� HQ� OD� SODQWD�GH�6DOWLOOR� KHPRV�
GHVDUUROODGR� XQD� HVWUDWHJLD� GH� YLQFXODFLyQ� FRQ�
RUJDQL]DFLRQHV�VLQ�ÀQHV�GH�OXFUR�ORFDOHV�SDUD�LQWHJUDU�
UHFXUVRV�\�WDOHQWR�DO�VHUYLFLR�GH�ODV�LQVWLWXFLRQHV�\�VXV�
EHQHÀFLDULRV��VLHPSUH�EDMR�XQ�HQIRTXH�GH�FRRSHUDFLyQ�
\��UHVSRQVDELOLGDG�VRFLDO��

Vive Rosa
'H� OD�PDQR� GH� &DVD� 5RVD�� $�&��� FRQ� HVWH� SUR\HFWR� VH�
D\XGy� D� ��� PXMHUHV� \� D� VXV� IDPLOLDV� FRQ� DSR\RV� GH�
PHGLFDPHQWRV�\�GLYHUVRV�DUWtFXORV�RUWRSpGLFRV��RWRUJDQGR�
WDPELpQ� XQ� DFRPSDxDPLHQWR� LQWHJUDO� FRQ� VHVLRQHV� GH�
DFWLYLGDG�ItVLFD��UHKDELOLWDFLyQ�\�WHUDSLD�HVSLULWXDO��QXWULFLyQ�
\�WUDWDPLHQWRV�SDOLDWLYRV��&RPR�SDUWH�GH�HVWH�SURJUDPD�
VH� GD� DSR\R� SDUD� JDVWRV� GH� WUDVODGR�� SDUD� JHVWLRQDU� OD�
GRQDFLyQ�GH�SUyWHVLV�H[WHUQD�GH�PDPD�\�SHOXFDV��DGHPiV�
GHO�XVR�GH�LQVWUXPHQWRV�GH�DOWD�WHFQRORJtD�TXH�D\XGDQ�D�
XQD�GHWHFFLyQ�WHPSUDQD�GHO�FiQFHU�GH��PDPD�

Centro de Desarrollo Laboral y Artístico
/D� KDELOLWDFLyQ� \� HO� DFRQGLFLRQDPLHQWR� GHO� iUHD�
GRQGH� VH� LPSDUWHQ� ORV� WDOOHUHV� GHO� 6LVWHPD� SDUD� HO�
'HVDUUROOR� ,QWHJUDO� GH� OD� )DPLOLD� �',)��� GHO�PXQLFLSLR�
GH� 6DOWLOOR�� WLHQHQ� HO� REMHWLYR� GH� EULQGDU� HVSDFLRV�
GH� FDOLGDG�� FRQ� HO� PRELOLDULR� \� ODV� KHUUDPLHQWDV�
QHFHVDULDV� SDUD� HO� DGHFXDGR� DSUHQGL]DMH� GH� ORV�
DOXPQRV��&RQ�HVWH�SUR\HFWR�� ODV�SHUVRQDV�DGTXLHUHQ�
FRQRFLPLHQWRV� WHyULFRV� \� SUiFWLFRV� HQ� HOHFWULFLGDG��
PHFiQLFD�DXWRPRWUL]�� FRPSXWDFLyQ�� VROGDGXUD�� FRUWH�
\� FRQIHFFLyQ�� HQWUH� RWURV� ��� WDOOHUHV� PiV�� 'H� HVWD�
PDQHUD�� VH� DSR\D� D� OD� FRPXQLGDG� D� LQFRUSRUDUVH�

9ROXQWDULRV�GH�OD�SODQWD�GH�6DOWLOOR�HQ�HO�HYHQWR�GH�HQWUHJD�
simbólica de donativos 

DO� PHUFDGR� ODERUDO�� EXVFDQGR� VHU� XQ� VHPLOOHUR� GH�
SHUVRQDO�SDUD�OD�SODQWD�GH�6DOWLOOR�R�HO�DXWRHPSOHR�

Señalética para una recreación 
responsable
(O� &DxyQ� GH� 6DQ� /RUHQ]R�� XQD� GH� ODV� UHVHUYDV�
QDWXUDOHV�PiV�LPSRUWDQWH�GH�6DOWLOOR��VH�KD�FRQYHUWLGR�
HQ�XQ�GHVWLQR�SDUD�OD�SUiFWLFD�GHO�WXULVPR�VRVWHQLEOH�
FRQ�DFWLYLGDGHV�FRPR�HO�VHQGHULVPR��HO�UDSSHO�\�HO�
FDPSLQJ�� TXH� VXPDQ� PiV� GH� ��� PLO� YLVLWDQWHV� DO�
DxR�� &RQ� HO� SUR\HFWR� GH� UHQRYDFLyQ� GH� VHxDOpWLFD�
VH�EXVFD�JXLDU�DO�YLVLWDQWH�HQ�VX�UHFRUULGR��GDUOH�D�
FRQRFHU�ODV�UHJODV�SDUD�XQD�FRQYLYHQFLD�GH�UHVSHWR�
FRQ� HO� HQWRUQR� \� DVt� FRQWULEXLU� DO� IRUWDOHFLPLHQWR�
GH� XQ� WXULVPR� UHVSRQVDEOH�� (VWH� SUR\HFWR� GH�
UHQRYDFLyQ�QR�VROR�PHMRUDUi� OD�HVWpWLFD�GHO�&DxyQ�
GH� 6DQ� /RUHQ]R�� WDPELpQ� FRQWULEXLUi� D� TXH� ORV�
YLVLWDQWHV�GLVIUXWHQ�GH�XQD�H[SHULHQFLD�LQIRUPDWLYD�\�
YLVXDOPHQWH�DWUDFWLYD�HQ�HVWH�OXJDU�HPEOHPiWLFR�GH�
&RDKXLOD��SXHV�VH�OHV�GDUi�OD�LQIRUPDFLyQ�QHFHVDULD�
SDUD� XQD� UHFUHDFLyQ� PiV� VHJXUD�� PHMRUDQGR� OD�
DFFHVLELOLGDG��(VWH�SUR\HFWR�HV�SRVLEOH�JUDFLDV�D�OD�
DVRFLDFLyQ�&RQVHUYDFLyQ�6DQ�/RUHQ]R�
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*2%(51$1=$

&RPR� SDUWH� GH� ORV� HVIXHU]RV� HQ� OD� HVWUDWHJLD� GH�
JREHUQDQ]D� GLFWDGD� SRU� HO� *UXSR�� FRQVLGHUDPRV�
HVHQFLDO� VHJXLU� DYDQ]DQGR� KDFLD� XQ� JRELHUQR�
FRUSRUDWLYR� UHVSRQVDEOH�� HQ� HO� FXPSOLPLHQWR� \� HQ�
OD� FRQVWUXFFLyQ� GH� DOLDQ]DV� \� FRPSURPLVRV� TXH� QRV�
D\XGHQ�D�OOHYDU�D�FDER�QXHVWUD�YLVLyQ�GH�VHU�OtGHUHV�HQ�
WUDQVSRUWH�VRVWHQLEOH��

(Q� 'DLPOHU� 7UXFN� 0p[LFR�� WUDEDMDPRV� 
FRQVWDQWHPHQWH� SRU� ORJUDU� OD� LQWHJUDFLyQ� GH� OD�

VRVWHQLELOLGDG� HQ� QXHVWUD� HVWUDWHJLD� GH� QHJRFLR� D�
WUDYpV� GH� OD� LQFOXVLyQ� GH� ORV� FULWHULRV� DPELHQWDOHV��
VRFLDOHV�\�GH�JREHUQDQ]D�HQ�HO�6LVWHPD�GH�*HVWLyQ�
,QWHJUDGR� �6*,� R� ,06� HQ� LQJOpV�� GH� OD� GLYLVLyQ� GH�
WUDFWRFDPLRQHV��1R�REVWDQWH��DVSLUDPRV�LU�PiV�DOOi��
SRU�OR�TXH�WHQHPRV�FODUR�QXHVWUR�UXPER�\�ODV�DFFLRQHV�
QHFHVDULDV�SDUD�DOFDQ]DU�QXHVWURV�REMHWLYRV��1XHVWUD�
YLVLyQ�HV�TXH�OD�VRVWHQLELOLGDG�RULHQWH�WRGDV�QXHVWUDV�
DFWLYLGDGHV��RSHUDFLRQHV�\�HVWp�VLHPSUH�VXVWHQWDGD�
HQ�HVWUXFWXUDV�VyOLGDV�GH�JREHUQDQ]D�FRUSRUDWLYD�
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6267(1,%,/,'$'�
75$163$5(17(6��

,17(*5$/(6�<�
),$%/(6

%XVFDPRV� VHU�
WUDQVSDUHQWHV� FRQ�
WRGRV� QXHVWURV�
s t a k e h o l d e r s ��
4XHUHPRV� FRQVWUXLU�
FRQÀDQ]D� \� FXPSOLU�
FRQ� VXV� H[SHFWDWLYDV��
DVt� FRPR� LGHQWLÀFDU� \�
SUHYHQLU�ULHVJRV�

&RQ� HO� ÀQ� GH� HÀFLHQWDU�
OD� UHVSXHVWD� D� ORV�
FXHVWLRQDULRV� GH�
VRVWHQLELOLGDG� TXH�
UHFLELPRV� GH� FOLHQWHV� \�
UHJXODGRUHV�� HQ� 'DLPOHU�
7UXFN� 0p[LFR� KHPRV�
FUHDGR� XQ� FXHVWLRQDULR�
KRPRORJDGR� SDUD� UHXQLU�
\�UHSRUWDU�OD�LQIRUPDFLyQ�

(O�*UXSR�DPSOLDUi�HO�VLVWHPD�
GH� UHSRUWHR�� SDVDQGR� GH�
XWLOL]DU� VROR� HO� PDUFR� GHO�
*5,� D� WDPELpQ� LQFOXLU� HO� GH�
OD� 'LUHFWLYD� GH� ,QIRUPHV� GH�
6RVWHQLELOLGDG� &RUSRUDWLYD�
�&65'��

*2%,(512�
&25325$7,92�
5(63216$%/(

&803/,0,(172 

<�*(67,Ð1�'(�
5,(6*26�'(�

6267(1,%,/,'$'

(O� REMHWLYR� SULQFLSDO� GH�
XQ�JRELHUQR�FRUSRUDWLYR�
UHVSRQVDEOH�HV�ORJUDU�XQ�
FUHFLPLHQWR�VRVWHQLEOH�\�
FRQVFLHQWH�� DVHJXUDQGR�
TXH� OD� RUJDQL]DFLyQ�
RSHUH�GH�PDQHUD�pWLFD�\�
VRVWHQLEOH�

&RQ�HO�REMHWLYR�GH�FRQWDU�
FRQ� XQ� VLVWHPD� UREXVWR�
SDUD� HYLWDU�� SUHYHQLU� \�
PLWLJDU� ORV� ULHVJRV� HQ�
PDWHULD� GH� VRVWHQLELOLGDG��
FRQWDPRV� FRQ� XQD�
JHVWLyQ� LQWHJUDO� GH�
FXPSOLPLHQWR�� DVHJXUDQGR�
TXH� OD� RUJDQL]DFLyQ�
DFW~H� FRUUHFWDPHQWH� \�
VH� JXtH� SRU� SULQFLSLRV� GH�
VRVWHQLELOLGDG�

6H� DSUREy� OD� LQWHJUDFLyQ�
GH� ORV� FULWHULRV� GH�
VRVWHQLELOLGDG�DO�6*,�GH� OD�
GLYLVLyQ�GH�WUDFWRFDPLRQHV�
HQ� 'DLPOHU� 7UXFN�0p[LFR��
DOLQHDQGR� WRGDV� QXHVWUDV�
DFWLYLGDGHV� FRQ� OD�
HVWUDWHJLD�GH�VRVWHQLELOLGDG�
GH� OD� RUJDQL]DFLyQ� D� QLYHO�
JOREDO�

$� QLYHO� JOREDO�� HO�
*UXSR� LPSOHPHQWy� XQ�
FDQDO� GH� GHQXQFLDV�
HIHFWLYR� �SpeakUp�� TXH�
LQFUHPHQWy�OD�HÀFLHQFLD�
SDUD� ORV� LQIRUPHV� GH�
YLRODFLRQHV� D� QRUPDV�
\� OH\HV�� (Q� 'DLPOHU�
7UXFN�0p[LFR� VH� UHDOL]y�
OD� LPSOHPHQWDFLyQ� GHO�
SURJUDPD�GH�PDQHMR�GH�
GDWRV�SHUVRQDOHV�

(Q�'DLPOHU� 7UXFN�0p[LFR�� VH�
FRQFUHWDUi� OD� LQFOXVLyQ� GH�
ORV� FULWHULRV� DPELHQWDOHV��
VRFLDOHV�\�GH�JREHUQDQ]D�SDUD�
OD�VRVWHQLELOLGDG�HQ�HO�6*,�GH�
OD�GLYLVLyQ�GH�WUDFWRFDPLRQHV��
EXVFDQGR� WDPELpQ� VX�
LQWHJUDFLyQ� HQ� OD� GLYLVLyQ� GH�
DXWREXVHV�

(Q� 'DLPOHU� 7UXFN� 0p[LFR��
LPSOHPHQWDUHPRV�XQD�DXGLWRUtD�
LQWHUQD� GH� GDWRV� SHUVRQDOHV�
TXH� QRV� SHUPLWD� LGHQWLÀFDU�
ULHVJRV�� GLVHxDU� VROXFLRQHV�
HÀFLHQWHV� \� SUHYHQLU� ULHVJRV��
(O� *UXSR� WDPELpQ� HPLWLUi� XQD�
*HVWLyQ� GH� ,PSDFWRV�� 5LHVJRV�
\� 2SRUWXQLGDGHV�� SRU� OR� TXH�
HQ� 'DLPOHU� 7UXFN� 0p[LFR�
DOLQHDUHPRV� ORV� SURFHVRV�
ORFDOHV�D�HOOD�

Categorías Ambición En dónde estamos Hacia dónde vamos 
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GOBIERNO CORPORATIVO  
RESPONSABLE

GRI 2-12/-13/-14/-18/-19
SDG 8, 16
&RPR� OtGHU� PXQGLDO� HQ� OD� IDEULFDFLyQ� GH� YHKtFXORV�
FRPHUFLDOHV�� QXHVWUR� REMHWLYR� HV� GHVDUUROODU� \� VDFDU�
DO� PHUFDGR� VROXFLRQHV� VRVWHQLEOHV� GH� WUDQVSRUWH�
SDUD�PHUFDQFtDV�\�SHUVRQDV��9LHQGR�OD�VRVWHQLELOLGDG�
FRPR� SDUWH� LQWHJUDO� GH� QXHVWUR� QHJRFLR�� DVXPLPRV�
OD� UHVSRQVDELOLGDG� FRQ� QXHVWURV� FRODERUDGRUHV�� HO�
PHGLR�DPELHQWH�\�OD�VRFLHGDG��8WLOL]DPRV�ORV����2'6�
FRPR�JXtD�SDUD�QXHVWUR�FRPSURPLVR�FRQ�HO�GHVDUUROOR�
VRVWHQLEOH�\�HO�UHVSHWR�GH�ORV�GHUHFKRV�KXPDQRV��

1XHVWUD� HVWUDWHJLD� GH� VRVWHQLELOLGDG� HVWi� EDVDGD�
VREUH�ORV�SLODUHV�(6*��SRU�OR�TXH�VH�FHQWUD�HQ�HO�PHGLR�
DPELHQWH�� HQ� ORV� DVXQWRV� VRFLDOHV� \� HQ� HO� JRELHUQR�
FRUSRUDWLYR��4XHUHPRV� VHU� XQ�PLHPEUR� UHVSRQVDEOH�
GH�OD�VRFLHGDG�DO�FRQYHUWLUQRV�HQ�XQD�HPSUHVD�GRQGH�
OD�JHQWH�LQWHUDFW~H�\�WUDEDMH�FRQ�JXVWR��GRQGH�H[LVWD�OD�
FRQÀDQ]D�HQWUH�ODV�SHUVRQDV�\�VH�UHVSDOGHQ�QXHVWURV�
FRPSURPLVRV� FRQ� HO� PHGLR� DPELHQWH� \� OD� VRFLHGDG�
JUDFLDV�D�XQ�VyOLGR�JRELHUQR�FRUSRUDWLYR�

*2%(51$1=$�

1XHVWUR� REMHWLYR� HV� VHU� XQD� HPSUHVD�
FRQÀDEOH� SDUD� VRFLRV� FRPHUFLDOHV�
\� HPSOHDGRV�� %DVDPRV� QXHVWUDV�
DFFLRQHV� HQ� OD� UHVSRQVDELOLGDG��
DGKLULpQGRQRV� D� QRUPDV� GH�
JREHUQDQ]D�FRUSRUDWLYD�H�LQWHJUDQGR�OD�
VRVWHQLELOLGDG�HQ�QXHVWUDV�GHFLVLRQHV��
)RPHQWDPRV� HO� GLiORJR� DELHUWR� FRQ�
QXHVWURV� stakeholders�� DSR\DPRV�
LQLFLDWLYDV� DPELHQWDOHV� \� VRFLDOHV��
DGHPiV� GH� JHVWLRQDU� ULHVJRV� GH�
FXPSOLPLHQWR� \� VRVWHQLELOLGDG� FRQ�
DXGLWRUtDV� LQWHUQDV�� $VHJXUDPRV�
OD� WUDQVSDUHQFLD� HQ� OD� LQIRUPDFLyQ�
VREUH� VRVWHQLELOLGDG� \� HVWDEOHFHPRV�
REMHWLYRV� JHVWLRQDGRV� FRQ� 
LQGLFDGRUHV�FODYH��

62&,$/

1XHVWUD� UHVSRQVDELOLGDG�
VRFLDO�VH�FHQWUD�HQ�HO�UHVSHWR�
D� ORV�GHUHFKRV�KXPDQRV� \� D�
VX� SURPRFLyQ� DO� LQWHULRU� \�
H[WHULRU� GH� OD� RUJDQL]DFLyQ��
(VWR� OR� KDFHPRV� FRQ�
HPSOHRV�GLJQRV�\�GH�FDOLGDG�
TXH� JHQHUHQ� ELHQHVWDU� D�
QXHVWURV� FRODERUDGRUHV��
DVt� FRPR� FRQ� ORV� SUR\HFWRV�
VRFLDOHV� HQIRFDGRV� HQ�
ODV� FRPXQLGDGHV� GRQGH�
WHQHPRV�RSHUDFLRQHV�\�FRQ�OD�
VHJXULGDG�YLDO�GH�OD�VRFLHGDG�
HQ� JHQHUDO� TXH� ORJUDPRV�
JUDFLDV�D�QXHVWURV�YHKtFXORV�

0(',2�
$0%,(17(

&RPR� XQD� RUJDQL]DFLyQ� FRQ� XQ�
JRELHUQR�FRUSRUDWLYR�UHVSRQVDEOH��
GHGLFDPRV� HVIXHU]R� D� OD�
SURWHFFLyQ�DPELHQWDO�\�FOLPiWLFD��
DSR\DQGR� ORV� REMHWLYRV� GHO�
$FXHUGR� GH� 3DUtV� \� SURPRYLHQGR�
HO� WUDQVSRUWH� QHXWUDO� HQ� FDUERQR�
�&2�H��� 1XHVWUD� FDGHQD� GH�
VXPLQLVWUR� GHEH� FXPSOLU� FRQ�
ODV� QRUPDWLYDV� DPELHQWDOHV�
\� QXHVWURV� HVWiQGDUHV� GH�
VRVWHQLELOLGDG�� &RQWLQXDPHQWH�
PHMRUDPRV� QXHVWUD� SURGXFFLyQ�
SDUD� ORJUDU� OD� QHXWUDOLGDG� HQ�
FDUERQR� SDUD� ������ GH� DFXHUGR�
FRQ� OD� PHWD� JOREDO� TXH� SURYLHQH�
GH�QXHVWUD�PDWUL]�HQ�$OHPDQLD�
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GESTIÓN DE 
SOSTENIBILIDAD 
EN DAIMLER 
TRUCK Y 
DAIMLER TRUCK 
MÉXICO

GRI 2-12/-13/-14
/D� JREHUQDQ]D� VRVWHQLEOH� HV� HO� SLODU� VREUH� HO� FXDO� VH�
DVLHQWD� QXHVWUD� RUJDQL]DFLyQ�� 1XHVWUR� FRPSURPLVR�
FRPLHQ]D�HQ�HO�PiV�DOWR�QLYHO�GH�OLGHUD]JR�GHVGH�QXHVWUD�
PDWUL]�HQ�$OHPDQLD��FRQ�XQ�&RQVHMR�GH�$GPLQLVWUDFLyQ�
TXH�SURPXHYH�XQD�FXOWXUD�FRUSRUDWLYD�RULHQWDGD�KDFLD�OD�
UHVSRQVDELOLGDG�DPELHQWDO�\�VRFLDO��(VWD�YLVLyQ�VH�WUDGXFH�
HQ�SROtWLFDV�\�SUiFWLFDV�TXH�DVHJXUDQ� OD� WUDQVSDUHQFLD��
OD� pWLFD� \� OD� UHQGLFLyQ� GH� FXHQWDV� HQ� WRGDV� QXHVWUDV�
RSHUDFLRQHV�� $GHPiV�� HVWD� GHGLFDFLyQ� VH� UHÁHMD� HQ� OD�
DGRSFLyQ� GH� REMHWLYRV� DPELHQWDOHV� FODURV� \� PHGLEOHV��
TXH� VRQ� VXSHUYLVDGRV� \� HYDOXDGRV� SHULyGLFDPHQWH�
SDUD� DVHJXUDU� XQ� SURJUHVR� FRQWLQXR�� &DGD� PLHPEUR�
GH� QXHVWUD� HPSUHVD�� GHVGH� ORV� GLUHFWRUHV� KDVWD� ORV�
RSHUDGRUHV��HQWLHQGH�\�FRPSDUWH�HVWD�UHVSRQVDELOLGDG��
WUDEDMDQGR�FRQMXQWDPHQWH�SDUD�LQWHJUDU�OD�VRVWHQLELOLGDG�
HQ�FDGD�DVSHFWR�GH�QXHVWUR�QHJRFLR�

(O� GHSDUWDPHQWR� GH� JHVWLyQ� GH� VRVWHQLELOLGDG� VH�
HQFDUJD� GH� OOHYDU� ORV� FRQWUROHV� UHOHYDQWHV�� LQIRUPHV�
GH�VRVWHQLELOLGDG��GHVDUUROODU�OD�HVWUDWHJLD�VRVWHQLEOH��
YHULÀFDU�HO�FXPSOLPLHQWR�GH�ORV�GHUHFKRV�KXPDQRV�\�
JHVWLRQDU�D�ODV�SDUWHV�LQWHUHVDGDV��(VWH�GHSDUWDPHQWR�
UHSRUWD�DO�2ÀFLDO�GH�&XPSOLPLHQWR�

(Q� 'DLPOHU� 7UXFN� 0p[LFR�� HO� iUHD� GH� ([WHUQDO�
$ɆDLUV� HV� OD� HQFDUJDGD� GH� JHVWLRQDU� \� HMHFXWDU� OD�
HVWUDWHJLD� GH� VRVWHQLELOLGDG� GH� OD� HPSUHVD�� (Q�
HOOD�� KD\� XQ� UHVSRQVDEOH� DVLJQDGR� SDUD� FDGD� XQR�
GH� ORV� SLODUHV� (6*��'XUDQWH� HO� DxR� GHO� LQIRUPH�� OD�
MXQWD� GH� GLUHFWRUHV� DSUREy� OD� LQFRUSRUDFLyQ� GH� OD�
VRVWHQLELOLGDG� \� GH� FULWHULRV� DPELHQWDOHV�� VRFLDOHV�
\�GH�JREHUQDQ]D�HQ�OD�HVWUDWHJLD�GH�QHJRFLRV�GH�OD�
FRPSDxtD�� $Vt�� UREXVWHFHUHPRV� OD� JREHUQDQ]D� GH�
OD� RUJDQL]DFLyQ� DO� DOLQHDU� ORV� REMHWLYRV� \� SURFHVRV�
LQWHUQRV� FRQ� QXHVWUD� DJHQGD� GH� VRVWHQLELOLGDG��
DGHPiV�GH�FRQWULEXLU�DO�FXLGDGR�GHO�PHGLR�DPELHQWH�
\�D�OD�UHVSRQVDELOLGDG�VRFLDO�

3DUD�UHVSRQGHU�GH�OD�PLVPD�PDQHUD�D�ORV�P~OWLSOHV�
FXHVWLRQDULRV� GH� FOLHQWHV� \� UHJXODGRUHV� VREUH�
VRVWHQLELOLGDG� FRUSRUDWLYD�� HQ� 'DLPOHU� 7UXFN�
0p[LFR�KHPRV�LPSOHPHQWDGR�XQ�VLVWHPD�SURSLR�GH�
UHSRUWH�� $O� XQLÀFDU� \� HVWDQGDUL]DU� OD� UHFRSLODFLyQ�
\� SUHVHQWDFLyQ� GH� GDWRV�� QRV� DVHJXUDPRV� GH� TXH�
WRGD�OD�LQIRUPDFLyQ�VHD�FRKHUHQWH�\�SUHFLVD��OR�TXH�
SHUPLWH� UHVSRQGHU� HÀFLHQWH� \� FRQVLVWHQWHPHQWH� D�
ODV�VROLFLWXGHV�GH�ORV�stakeholders��
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(V�IXQGDPHQWDO�HQ�QXHVWUR�SURFHVR�GH�SODQLÀFDFLyQ�\�
JHVWLyQ�SRUTXH�LPSXOVD�HO�ORJUR�GH�REMHWLYRV�\�DXPHQWD�
OD� FRQFLHQFLD� GH� ULHVJRV� TXH� HQIUHQWDPRV� FRPR�
HPSUHVD��/RV�SHOLJURV�\�ODV�RSRUWXQLGDGHV�UHODFLRQDGRV�
FRQ� OD� VRVWHQLELOLGDG� �DTXHOORV� YLQFXODGRV� D� QXHVWUDV�
SURSLDV�DFWLYLGDGHV�FRPHUFLDOHV��SURGXFWRV�\�VHUYLFLRV��
TXH�PX\�SUREDEOHPHQWH�SRGUtDQ�WHQHU�JUDYHV�LPSDFWRV�
QHJDWLYRV� HQ� ORV� DVSHFWRV� QR� ÀQDQFLHURV�� VH� SXHGHQ�
HQFRQWUDU� HQ� OD� HYDOXDFLyQ� JHQHUDO� GH� OD� VLWXDFLyQ�
GH� ULHVJRV� \� RSRUWXQLGDGHV� GHO� LQIRUPH� GH� JHVWLyQ�

GRI 2-18/-19/-22, 3-3, 
205-1/-3, 206-1
&UHHPRV� TXH� HO� p[LWR� D� ODUJR�
SOD]R� VH� ORJUD� DFWXDQGR� GH�
PDQHUD� UHVSRQVDEOH�� 3RU� HOOR��
XQD� FXOWXUD� GH� FXPSOLPLHQWR� HV�
HVHQFLDO� SDUD� QRVRWURV�� 1XHVWUD�
YLVLyQ� GH� QHJRFLR� VRVWHQLEOH�
LQFOX\H� XQ� 6LVWHPD� GH� *HVWLyQ�
GH� &XPSOLPLHQWR� �&06�� SRU� VXV�
VLJODV� HQ� LQJOpV�� SDUD� DSOLFDU� ODV�
OH\HV�\�SUHYHQLU�PDODV�FRQGXFWDV��
SRU�OR�WDQWR��FDSDFLWDPRV�D�WRGRV�
QXHVWURV� FRODERUDGRUHV� VREUH�
HVWRV� WHPDV� PHGLDQWH� FDPSDxDV�
GH� HQWUHQDPLHQWRV� REOLJDWRULRV�
SRU�PHGLR�GHO�iUHD�GH�&RPSOLDQFH�

Sistema de Gestión de Cumplimiento 

(O�&06�GH�'DLPOHU�7UXFN��WDPELpQ�YiOLGR�SDUD�'DLPOHU�7UXFN�0p[LFR��JDUDQWL]D�
HO�FXPSOLPLHQWR�GH�OH\HV�\�GLUHFWULFHV�\�SURPXHYH�HQ�ORV�FRODERUDGRUHV�XQ�
FRPSRUWDPLHQWR�FRQIRUPH�D�HOODV�GHQWUR�GH�ODV�DFWLYLGDGHV�GHO�QHJRFLR��/DV�
PHGLGDV� GHÀQLGDV� SRU� QXHVWUDV� RUJDQL]DFLRQHV� OHJDOHV� \� GH� FXPSOLPLHQWR�
FRQVLGHUDQ�ORV�UHTXLVLWRV�FRPHUFLDOHV�\�ORV�ULHVJRV�HVSHFtÀFRV�GH�OD�HPSUHVD��
%DVDGRV� HQ� HVWiQGDUHV� QDFLRQDOHV� H� LQWHUQDFLRQDOHV�� XWLOL]DPRV� HO� &06�
JOREDOPHQWH��HVWH�FRQVWD�GH�VLHWH�HOHPHQWRV�FRPSOHPHQWDULRV�TXH�VRQ�

1. Valor

���2EMHWLYRV

3. Organización

4. Riesgos5. Programa

7. Monitoreo 
\�PHMRUD

6. Comunicación 
y entrenamiento

FRPELQDGR�UHDOL]DGR�SRU�'7$*��(Q�pO�QR�VH�UHJLVWUDURQ�
ULHVJRV�QR�ÀQDQFLHURV�JUDYHV�GXUDQWH�HO�DxR�VREUH�HO�
TXH�VH�LQIRUPD��

(Q�0p[LFR��VH�DSUREy�OD�LQWHJUDFLyQ�GH�OD�VRVWHQLELOLGDG�
D� OD� HVWUDWHJLD� GH� QHJRFLRV�� D� ORV� SURFHVRV� ORFDOHV� \�
SDUD� HO� FXPSOLPLHQWR� GH� UHJXODFLRQHV� ORFDOHV�� OR� TXH�
JDUDQWL]DUi�OD�LGHQWLÀFDFLyQ��JHVWLyQ�\�PLWLJDFLyQ�GH�ORV�
ULHVJRV�HQ�PDWHULD�DPELHQWDO�� VRFLDO�\�GH�JREHUQDQ]D�
HQ�WRGDV�QXHVWUDV�DFWLYLGDGHV�\�RSHUDFLRQHV�

GRI 2-23
1XHVWURV� YDORUHV� \� SULQFLSLRV� HVWiQ� LQWHJUDGRV� HQ� HO�
&yGLJR�GH�&RQGXFWD�\�HQ�OD�'HFODUDFLyQ�GH�3ULQFLSLRV�
GH�'DLPOHU�7UXFN�HQ�PDWHULD�GH�5HVSRQVDELOLGDG�6RFLDO�

\� 'HUHFKRV� +XPDQRV�� DVt� FRPR� HQ� RWUDV� SROtWLFDV�
HVSHFtÀFDV� HPLWLGDV� JOREDOPHQWH�� (VWDV� QRUPDV� VRQ�
UHJXODFLRQHV� LQWHUQDV� TXH� DSOLFDQ� D� WRGRV� QXHVWURV�
FRODERUDGRUHV��8Q�HTXLSR�FHQWUDO�JHVWLRQD�HQ� WRGR�HO�
PXQGR�HVWDV�SROtWLFDV�\�ORV�SURFHVRV�DVRFLDGRV�D�HOODV��
DVHJXUDQGR�WUDQVSDUHQFLD�\�HÀFLHQFLD�D�WUDYpV�GH�XQD�
SODWDIRUPD�FHQWUDO�DFFHVLEOH�SDUD�WRGRV�ORV�HPSOHDGRV�

32/Ì7,&$6

*(67,Ð1�'(�5,(6*26�<�2325781,'$'(6

&803/,0,(172
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�����5,(6*26�'(�&803/,0,(172

8VDQGR� ORV� GDWRV� ORFDOHV�� HYDOXDPRV�
UHJXODUPHQWH�D� WRGDV� ODV�HPSUHVDV�GHO�*UXSR�\�
D� ORV� GHSDUWDPHQWRV� FHQWUDOHV� SDUD� PLQLPL]DU�
ORV� ULHVJRV� GH� FXPSOLPLHQWR�� /RV� UHVXOWDGRV�
IRUPDQ� OD� EDVH� GH� QXHVWUD� JHVWLyQ� HQ� HVWD�
PDWHULD�� SRVLELOLWDQGR� OD� LPSOHPHQWDFLyQ� GH� 
ODV� PHGLGDV� QHFHVDULDV� SDUD� SUHYHQLU� 
VLWXDFLRQHV�FRPSOLFDGDV�

�����25*$1,=$&,Ð1�'(� 
������&803/,0,(172

GRI 2-16/-25
1XHVWUD� RUJDQL]DFLyQ� GH� FXPSOLPLHQWR�
HVWi� HVWUXFWXUDGD� UHJLRQDOPHQWH�
\� SRU� IXQFLRQHV� SDUD� SURSRUFLRQDU�
DSR\R� HIHFWLYR� PHGLDQWH� GLUHFWULFHV� \�
UHFRPHQGDFLRQHV�� 8QD� UHG� JOREDO� GH�
FRQWDFWRV�ORFDOHV�DVHJXUD�TXH�VH�UHVSHWHQ�
ORV�HVWiQGDUHV��DSR\DQGR�D�ODV�HPSUHVDV�
GHO� *UXSR� HQ� OD� LPSOHPHQWDFLyQ� GHO�
SURJUDPD�GH�FXPSOLPLHQWR��(O�2ÀFLDO�GH�
&XPSOLPLHQWR�JHVWLRQD�WHPDV�JHQHUDOHV��
PRQLWRUHD� OD�HIHFWLYLGDG�GH� ODV�PHGLGDV�
\� VH� DGDSWD� D� FDPELRV� HQ� HO� HQWRUQR�
HPSUHVDULDO� \� UHJXODWRULR�� D� OD� YH]� TXH�
GHVDUUROOD�FRQWLQXDPHQWH�HO�&06�

(O� 2ÀFLDO� GH� &XPSOLPLHQWR� UHSRUWD�
GLUHFWDPHQWH�DO�3UHVLGHQWH�GHO�&RQVHMR�
GH� $GPLQLVWUDFLyQ� \� FRQ� IUHFXHQFLD�
DO� &RQVHMR� GH� $GPLQLVWUDFLyQ�� DO�
&RPLWp� GH� *HVWLyQ� GH� 5LHVJRV� \� DO�
&RPLWp� GH� $XGLWRUtD�� (VWR� DVHJXUD�
OD� LQGHSHQGHQFLD� GH� OD� UHG� GH�
FXPSOLPLHQWR� GH� ORV� VHJPHQWRV� GH� 
OD�HPSUHVD�

�����&8/785$�&25325$7,9$�<�9$/25(6� 
������'(�&803/,0,(172

1XHVWUR�REMHWLYR�HV�GDU�D�FRQRFHU�D�WRGRV�QXHVWURV�
FRODERUDGRUHV�HO�&yGLJR�GH�&RQGXFWD�GH�'DLPOHU�
7UXFN� SDUD� TXH� OR� FXPSODQ� \� VH� FRPSRUWHQ� GH�
PDQHUD� UHVSRQVDEOH�� FRQ� LQWHJULGDG� \� FRQIRUPH�
D� ODV� QRUPDV�� (VWD� QRUPDWLYD� VLUYH� FRPR� XQ�
HVWiQGDU� JHQHUDO� GH� YDORUHV�� HVWDEOHFH� ODV�
GLUHFWULFHV� SDUD� QXHVWUDV� DFFLRQHV� \� QRV� D\XGD�
D�WRPDU�ODV�GHFLVLRQHV�FRUUHFWDV��/DV�GLUHFWULFHV�
VH� DSOLFDQ� D� WRGR� HO� SHUVRQDO� GH� 'DLPOHU� 7UXFN�
+ROGLQJ�$*� \�'DLPOHU� 7UXFN�$*�� DVt� FRPR� D� ODV�
HPSUHVDV� FRQWURODGDV� GHO� *UXSR�'DLPOHU� 7UXFN��
FRPR� 'DLPOHU� 7UXFN� 0H[LFR�� (VWiQ� GLVSRQLEOHV�
HQ� ��� LGLRPDV� \� VRQ� DFFHVLEOHV� HQ� FXDOTXLHU�
PRPHQWR�SDUD�WRGRV�ORV�HPSOHDGRV�D�WUDYpV�GH�OD�
SODWDIRUPD�GLJLWDO�GH�SROtWLFDV�LQWHUQDV��(O�&yGLJR�
GH�&RQGXFWD��UHYLVDGR�\�SXEOLFDGR�HQ�IHEUHUR�GH�
������VH�EDVD�HQ� ORV�3ULQFLSLRV�GH�3URSyVLWR�GH�
'DLPOHU�7UXFN��TXH�GHÀQHQ�FXDWUR�FODYHV�TXH�QRV�
JXtDQ�HQ�QXHVWUR�WUDEDMR�GLDULR�

 •   (PSH]DPRV�HVFXFKDQGR
 •   Construimos para resolver

 •   /LGHUDPRV�FRQ�XQD�YLVLyQ�D�ODUJR�SOD]R
 •   Progresamos juntos

�����2%-(7,926�'(�&803/,0,(172

(O�2ÀFLDO�GH�&XPSOLPLHQWR�HODERUD�ORV�REMHWLYRV�
GHO� SURJUDPD� GH� FXPSOLPLHQWR� VHJ~Q� VX�
HVWUDWHJLD� HVWDEOHFLGD�� OD� FXDO� VH� EDVD� HQ� ORV�
REMHWLYRV� FRUSRUDWLYRV�� OH\HV� \� UHJXODFLRQHV�
DSOLFDEOHV�� DVt� FRPR� HQ� ORV� FRPSURPLVRV�
YROXQWDULRV� \� HQ� ORV� 3ULQFLSLRV� GH�3URSyVLWR� GH�
'DLPOHU�7UXFN��(Q�'DLPOHU�7UXFN�0p[LFR��HO�iUHD�
GH� &XPSOLPLHQWR� VH� HQFDUJD� GH� TXH� VH� ORJUHQ�
GLFKRV�REMHWLYRV�
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DENUNCIA DE VIOLACIONES DE LAS 
NORMAS A TRAVÉS DEL SISTEMA DE 
DENUNCIA DE IRREGULARIDADES 
SPEAKUP

GRI 2-25/-26/-27, 3-3, 207 -2/-3
(Q�������HO� VLVWHPD�FHQWUDO� GH�GHQXQFLDV�FDPELy�
HO� QRPEUH� GH� %XVLQHVV� 3UDFWLFHV� 2ɇFH� �%32�� D�
SpeakUp��(VWH�VLVWHPD�SHUPLWH�D�HPSOHDGRV��VRFLRV�
FRPHUFLDOHV�\�WHUFHURV�LQIRUPDU�VREUH�YLRODFLRQHV�D�
ODV�QRUPDV�\�UHJXODFLRQHV��DOHUWDQGR�VREUH�SRVLEOHV�
ULHVJRV�\�D\XGDQGR�D�SUHYHQLU�GDxRV��(Q�HVH�PLVPR�
DxR��FRQ�OD�LQWURGXFFLyQ�GHO�SpeakUp��PHMRUDURQ�ORV�
LQIRUPHV�GH�YLRODFLRQHV�SRWHQFLDOHV�

(VWD� SODWDIRUPD� IDFLOLWD� D� ORV� GHQXQFLDQWHV� GDU�
SDUWH�� GH� IRUPD� DQyQLPD�� VREUH� FRQGXFWDV�
LQGHELGDV� D� WUDYpV� GH� XQ� VLWLR�web�� 8QD�PLVPD�
SROtWLFD� JOREDO� UHJXOD� QXHVWUR� VLVWHPD� GH�
GHQXQFLDV�� DVHJXUDQGR� XQ� SURFHGLPLHQWR� MXVWR�
\�WUDQVSDUHQWH�TXH�SURWHJH�WDQWR�D�ORV�DIHFWDGRV�
FRPR�D�ORV�GHQXQFLDQWHV��/D�SROtWLFD�WDPELpQ�JXtD�
OD� HYDOXDFLyQ�GH� YLRODFLRQHV� \� OD� GHFLVLyQ� VREUH�
ODV� FRQVHFXHQFLDV� DGHFXDGDV�� /DV� GHQXQFLDV�
GH� EDMR� ULHVJR�� FRPR� URER� R� IUDXGH� PHQRU� D�
Ò��������(85�QR�UHODFLRQDGR�FRQ�FRUUXSFLyQ��VH�
GHULYDQ� D� GHSDUWDPHQWRV� UHVSRQVDEOHV� SDUD� VX�
SURFHVDPLHQWR�LQGHSHQGLHQWH�

&XDQGR� VH� WUDWD� GH� XQD� GHQXQFLD� GH� DOWR�
ULHVJR�� HO� SpeakUp� DVLJQD� HO� FDVR� D� XQD�
XQLGDG� LQYHVWLJDGRUD� \� OR� VLJXH� KDVWD� VX�
FLHUUH�� /DV� YLRODFLRQHV� GH� DOWR� ULHVJR� LQFOX\HQ�
FRUUXSFLyQ�� SUiFWLFDV� PRQRSyOLFDV�� ODYDGR� GH�
GLQHUR�� YLRODFLRQHV� DPELHQWDOHV� \� GH� GHUHFKRV�
KXPDQRV�� FRPR� DFRVR� VH[XDO� \� GLVFULPLQDFLyQ��
3DUD� DXPHQWDU� OD� FRQÀDQ]D� HQ� HO� SpeakUp��
FRQFLHQWL]DQGR� D� ORV� FRODERUDGRUHV�� VH� XWLOL]DQ�
GLYHUVDV�PHGLGDV�GH�FRPXQLFDFLyQ�\�FDSDFLWDFLyQ��
/DV� LQIUDFFLRQHV� D� ORV� (VWiQGDUHV� GH� 6RFLRV�
&RPHUFLDOHV�� FRPR� YLRODFLRQHV� GH� GHUHFKRV�
KXPDQRV� \� GH� UHJXODFLRQHV� DPELHQWDOHV� SRU�
SURYHHGRUHV�� WDPELpQ� SXHGHQ� VHU� UHSRUWDGDV� DO� 
6peakUp�� TXH� UHPLWH� ORV� LQIRUPHV� DO�
GHSDUWDPHQWR� FRUUHVSRQGLHQWH� SDUD� VX�
WUDPLWDFLyQ�LQWHUQD�

�����352*5$0$�'(�&803/,0,(172

1XHVWUR�SURJUDPD��TXH�HQ�'DLPOHU�7UXFN�0p[LFR�
HV� UHVSRQVDELOLGDG� GHO� iUHD� GH� &XPSOLPLHQWR��
LQFOX\H�XQ�FDQDO�GH�GHQXQFLDV�HIHFWLYR� �OODPDGR�
SpeakUp��� HYDOXDFLRQHV� H[KDXVWLYDV� SDUD� VRFLRV�
FRPHUFLDOHV�� FOiXVXODV� FRQWUDFWXDOHV� \� PHGLGDV�
DGDSWDGDV�SDUD�PLQLPL]DU�ULHVJRV�\�FRQWUDUUHVWDU�
YLRODFLRQHV� D� ODV� QRUPDV� \� UHJXODFLRQHV�� /DV�
PHGLGDV� VH� EDVDQ� HQ� ORV� DQiOLVLV� GH� ULHVJRV�
GH� FXPSOLPLHQWR�� WLHQHQ� XQ� HQIRTXH� HQ� OD�
VHQVLELOL]DFLyQ� FRQWLQXD�� HO� VHJXLPLHQWR� GH�
LQIRUPHV�GH�PDOD�FRQGXFWD�\�VHxDODQ� UHTXLVLWRV�
FODURV�SDUD�QXHVWURV�VRFLRV�FRPHUFLDOHV��

'HQXQFLDQWH %DQGHMD�GH�HQWUDGD�\
SUH�FODVLÀFDFLyQ

'HQXQFLDQWH�REWLHQH
FRQÀUPDFLyQ�GH�

UHFLELGR

5LHVJR�PHQRU�
(QYLDGR�D�OD�XQLGDG

UHVSRQVDEOH

5HYLVLyQ�MXUtGLFD��
LQYHVWLJDFLyQ�\�FLHUUH�
GHO�FDVR�SRU�OD�XQLGDG�

UHVSRQVDEOH

(YDOXDFLyQ�LQLFLDO
EDVDGD�HQ�HO�

ULHVJR

5LHVJR�PD\RU�
SURFHVR�GH�

SpeakUp

([DPHQ�MXUtGLFR ,QYHVWLJDFLyQ

&DVR�FHUUDGR

&DUWD�GH�FRQÀUPDFLyQ
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COLABORACIÓN CON SOCIOS DE 
VENTAS Y PROVEEDORES

GRI 2-23
8QD�FRPSUHQVLyQ�FRPSDUWLGD�GH�ORV�YDORUHV�QRV�
SDUHFH� IXQGDPHQWDO� SDUD� ORJUDU� FRODERUDFLRQHV�
H[LWRVDV�� SRU� OR� TXH� UHYLVDPRV� QXHVWURV�
(VWiQGDUHV� SDUD� 6RFLRV� &RPHUFLDOHV� �%XVLQHVV�
3DUWQHU� 6WDQGDUGV�� \� OD� GLVWULEXLPRV�� GXUDQWH�
������D�WRGRV�DTXHOORV�FRQ�TXLHQHV�WHQHPRV�XQD�
UHODFLyQ�GH�QHJRFLRV�� LQFOXLGRV� ORV�SURYHHGRUHV��
7DPELpQ�EULQGDPRV�FRQGLFLRQHV�FRQWUDFWXDOHV�TXH�
UHJXODQ� OD�UHVSRQVDELOLGDG�VRFLDO�\� OD�SURWHFFLyQ�
DPELHQWDO�� DVt� FRPR� SXVLPRV� D� GLVSRVLFLyQ� GH�
QXHVWURV� VRFLRV� XQ� PyGXOR� GH� FRQFLHQFLDFLyQ�
VREUH�HO�FXPSOLPLHQWR�SDUD�D\XGDUORV�D�PDQHMDU�
SRVLEOHV�ULHVJRV�

3RU� RWUD� SDUWH�� KHPRV� LQFOXLGR� UHTXLVLWRV�
DGLFLRQDOHV� H[FOXVLYRV� SDUD� SURYHHGRUHV�� SXHV�
HV� QHFHVDULR� HYDOXDU� D� ORV� VRFLRV� FRPHUFLDOHV�
GLUHFWRV�� HQ� SDUWLFXODU� HQ� ODV� iUHDV� GH� YHQWD� \�
SURYHHGXUtD��FRQ�SURFHVRV�GH�DQiOLVLV�H[KDXVWLYRV�
EDVDGRV� HQ� ULHVJRV�� (O� REMHWLYR� HV� LGHQWLÀFDU��
SDUD� SUHYHQLU�� ODV� SRWHQFLDOHV� YLRODFLRQHV� GH�
FXPSOLPLHQWR�\�GH�GHUHFKRV�KXPDQRV�

�����,1)250$&,Ð1�,17(51$�� 
������&2081,&$&,Ð1�<�0(','$6�'(� 
������(175(1$0,(172

2IUHFHPRV� FDSDFLWDFLyQ� LQWHJUDO� HQ� WHPDV� GH�
&RPSOLDQFH� �FRQ� FXUVRV� DGDSWDGRV� D� UROHV� \�
IXQFLRQHV�� D� WRGRV� QXHVWURV� FRODERUDGRUHV�� 8Q�
SURJUDPD�web� REOLJDWRULR�HVWi�GLVSRQLEOH�SDUD�HO�
SHUVRQDO�DGPLQLVWUDWLYR��PLHQWUDV�TXH�HO�SHUVRQDO�
SURGXFWLYR� SXHGH� SDUWLFLSDU� YROXQWDULDPHQWH�� /D�
FDSDFLWDFLyQ� VH� DVLJQD� HQ� IXQFLyQ� GH� FDPELRV�
GH� SXHVWR� R� ULHVJRV� PD\RUHV� \� HVWi� GLVSRQLEOH�
JOREDOPHQWH�D�WUDYpV�GH�XQ�6LVWHPD�GH�*HVWLyQ�GHO�
$SUHQGL]DMH��(Q�'DLPOHU�7UXFN�0p[LFR�VH�FDSDFLWD�D�
WRGRV�ORV�FRODERUDGRUHV�HQ�WHPDV�GH�&RPSOLDQFH�

�����021,725(2�<�0(-25$6

GRI 2-25
+HPRV�HVWDEOHFLGR�YDULRV�PHFDQLVPRV�
LQWHUQRV� SDUD� YHULÀFDU� OD� HÀFLHQFLD�
GHO� &06� SRU�PHGLR� GH� XQ� VLVWHPD� GH�
PRQLWRUHR� DQXDO�� D� WUDYpV� GHO� FXDO�
UHYLVDPRV� VXV� SURJUDPDV�� SURFHVRV�
\� PHGLGDV�� DQDOL]DQGR� VX� DGHFXDFLyQ�
\� HIHFWLYLGDG� XWLOL]DQGR� GDWRV� H�
LQIRUPDFLyQ�ORFDO�

/DV� LQGLFDFLRQHV� GH� LPSOHPHQWDFLyQ�
VH� UHJLVWUDQ� \� VH� GHÀQHQ� PHGLGDV� GH�
FRUUHFFLyQ�� $GDSWDPRV� ORV� SURFHVRV�
\� PHGLGDV� HQ� HO� &06� GH� DFXHUGR�
FRQ� ORV� ULHVJRV� FDPELDQWHV� R� QXHYRV�
UHTXLVLWRV�OHJDOHV��$GHPiV��OD�$XGLWRUtD�
&RUSRUDWLYD� UHYLVD� ORV� DVSHFWRV� GH�
FXPSOLPLHQWR� UHJXODUPHQWH� \�� HQ�
������ VH� DXGLWy� HO� QXHYR� SURFHVR� GH�
JHVWLyQ� \� PRQLWRUHR� GH� ULHVJRV� HQ� HO�
GHSDUWDPHQWR� GH� &XPSOLPLHQWR� SDUD�
LGHQWLÀFDU�SRVLEOHV�PHMRUDV�

(VWH�SURFHVR�GH�PRQLWRUHR�DEDUFD�WRGRV�
ORV� FDPSRV� HQ� GLFKR� GHSDUWDPHQWR��
LQFOX\HQGR� OD� UHYLVLyQ� GH� SURJUDPDV�
\� SURFHVRV� HQ� iUHDV� HVWDEOHFLGDV� \� 
QXHYDV�� /RV� UHVXOWDGRV� GH� HVWH�
PRQLWRUHR�\�RWUDV�SRVLEOHV�PHGLGDV�VH�
HYDO~DQ� \� GHFLGHQ� DQXDOPHQWH� SRU� HO�
2ÀFLDO�GH�&XPSOLPLHQWR�



INFORME DE SOSTENIBILIDAD 2023
92

�����)257$/(&(5�<�352029(5�/$� 
������&203(7(1&,$�/($/

1XHVWUR� 3URJUDPD� GH� &XPSOLPLHQWR�
$QWLPRQRSROLR��RULHQWDGR�D�HVWiQGDUHV�
QDFLRQDOHV�H�LQWHUQDFLRQDOHV��JDUDQWL]D�
XQD� FRPSHWHQFLD� OHDO�� 'HÀQH� FyPR�
HYDOXDU� ORV� DVXQWRV� GH� GHUHFKR�
GH� OD� FRPSHWHQFLD� \� FyPR� GHEH�
OOHYDUVH� D� FDER� HO� WUDEDMR� FRQ� ODV�
DVRFLDFLRQHV�GH�OD�LQGXVWULD��(Q�������
VH� KLFLHURQ� PHMRUDV� DO� SURJUDPD� FRQ�
HO� REMHWLYR� GH� IRPHQWDU� XQD� FXOWXUD�
GH� UHVSHWR� \� FXPSOLPLHQWR� D� ODV�
GLVSRVLFLRQHV� DSOLFDEOHV� HQ� PDWHULD�
GH� FRPSHWHQFLD� HFRQyPLFD�� (VWDV�
PHMRUDV� PDQWLHQHQ� DFWXDOL]DGRV� ORV�
LQVWUXPHQWRV� QHFHVDULRV� SDUD� TXH�
QXHVWURV� FRODERUDGRUHV� FXHQWHQ� FRQ�
OD� LQIRUPDFLyQ� QHFHVDULD� HQ� WHPDV�
GH� FRPSHWHQFLD� OHDO� \� DQWLPRQRSROLR�
SDUD�FXPSOLU�FRQ�HOORV��$VLPLVPR��QRV�
DSHJDPRV�D�ODV�OH\HV�DQWLPRQRSyOLFDV�
TXH�KD\�HQ�HO�SDtV�

(Q� 'DLPOHU� 7UXFN� 0p[LFR�� XWLOL]DPRV�
ODV�KHUUDPLHQWDV�\�ORV�HQWUHQDPLHQWRV�
HPLWLGRV� JOREDOPHQWH� SDUD� TXH�
QXHVWURV� HPSOHDGRV� UHFRQR]FDQ� ODV�
SUiFWLFDV�DQWLFRPSHWLWLYDV�\�DFW~HQ�GH�
DFXHUGR� FRQ� ODV� UHJXODFLRQHV�� FRPR�
OD� LPSOHPHQWDFLyQ�� HQ� ������ GH� OD�
Appointed Staff List��XQD�VROXFLyQ�

É5($6�'(�(1)248(�'(�/$�*(67,Ð1� 
'(�&803/,0,(172

(O�FXPSOLPLHQWR�EDVDGR�HQ�YDORUHV�HV�FODYH�SDUD�QXHVWUDV�RSHUDFLRQHV�GLDULDV��EXVFDPRV�SURPRYHU�XQD�FRQGXFWD�
JOREDO� FRQ�PHGLGDV� HVSHFtÀFDV�� $� FRQWLQXDFLyQ�� VH� GHWDOODQ� ORV� REMHWLYRV�� UHJXODFLRQHV� \� SROtWLFDV� TXH� JXtDQ�
QXHVWUDV�DFFLRQHV�\�ODV�PHGLGDV�LPSOHPHQWDGDV�

3ULQFLSDOHV�REMHWLYRV

�����/8&+$�&2175$�/$�&25583&,Ð1

(O� REMHWLYR� GH� ODV� PHGLGDV� GH� FXPSOLPLHQWR� HV�
PLQLPL]DU� OD�FRUUXSFLyQ�HQ� WRGDV� ODV�DFWLYLGDGHV�
FRPHUFLDOHV�� 3RU� OR� WDQWR�� H[DPLQDPRV� FRQ�
GHWDOOH�D�QXHVWURV�VRFLRV�\�WUDQVDFFLRQHV��DGHPiV�
WUDWDPRV�D�DXWRULGDGHV�\�IXQFLRQDULRV�S~EOLFRV�GH�
XQD�PDQHUD�PX\�VHQVLEOH��1RV�HQRUJXOOHFH�GHFLU�
TXH�FRQWDPRV�FRQ�FRODERUDGRUHV�FRPSURPHWLGRV�
\� GHGLFDGRV�� TXLHQHV� FXPSOHQ� ULJXURVDPHQWH�
FRQ� ODV� QRUPDV� pWLFDV� \� OHJDOHV� HQ� WRGDV� VXV�
DFFLRQHV��0DQWHQHPRV�XQD�SRVWXUD�GH�WROHUDQFLD�
FHUR� KDFLD� FXDOTXLHU� KHFKR� GH� HVWD� QDWXUDOH]D�
SRUTXH� HVWDPRV� FRPSURPHWLGRV� D� JDUDQWL]DU� XQ�
DPELHQWH� GH� WUDEDMR� pWLFR� \� WUDQVSDUHQWH�� HQ� HO�
TXH� SUHYDOH]FD� OD� KRQHVWLGDG� \� VH� UHVSHWHQ� ORV�
SULQFLSLRV�IXQGDPHQWDOHV�GH�OD�OHJDOLGDG�

(Q� 'DLPOHU� 7UXFN� 0p[LFR�� GXUDQWH� ������
UHDOL]DPRV�HO�SURFHVR�6XSSOLHU� ,QWHJULW\�&KHFN�
\� 'XH� 'LOOLJHQFH� GH� VRFLRV� GH� QHJRFLR� HQ� HO�
TXH�HYDOXDPRV�ODV�HVWUXFWXUDV�GH�SUHYHQFLyQ�\�
PLWLJDFLyQ�GH�ULHVJRV�HQ�PDWHULD�DQWLFRUUXSFLyQ��
&RPR� XQ� HMHUFLFLR� H[WUDRUGLQDULR�� UHDOL]DPRV�
URQGDV� GH� FDSDFLWDFLyQ� D� FHUFD� GH� ����
SURYHHGRUHV� FRQ� HO� REMHWLYR� GH� FRPXQLFDU� ORV�
HVWiQGDUHV� GH� LQWHJULGDG� \� EXHQDV� SUiFWLFDV��
DVt� FRPR� GDUOHV� D� FRQRFHU� QXHVWUR� FDQDO�
FRQÀGHQFLDO� GH� GHQXQFLDV�� SpeakUp�� DO� FXDO�
SXHGHQ� UHFXUULU� HQ� FDVR� GH� VXIULU� DOJXQD�
DIHFWDFLyQ� GLUHFWD�� SUHVHQFLDU� DOJ~Q� DFWR� GH�
FRUUXSFLyQ�\�R�VLPSOHPHQWH�UHDOL]DU�HO�UHSRUWH�
GH�XQ�PDO�FRPSRUWDPLHQWR�R�PDOD�SUiFWLFD�GH�
QXHVWURV�FRODERUDGRUHV��
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WUDQVSDUHQWH� GH� GRFXPHQWDFLyQ�
HVWDQGDUL]DGD� GH� ODV� LQWHUDFFLRQHV�
GH� QXHVWURV� FRODERUDGRUHV� HQ�
DVRFLDFLRQHV��(VWR�HV�PX\� LPSRUWDQWH�
HQ� HO� WUDWR� FRQ� FRPSHWLGRUHV� \� HQ� OD�
FRRSHUDFLyQ�FRQ�GLVWULEXLGRUHV�

(VWDV�PHMRUDV�PDQWLHQHQ�DFWXDOL]DGRV�
ORV� LQVWUXPHQWRV� QHFHVDULRV� SDUD� TXH�
QXHVWURV� HPSOHDGRV� FXHQWHQ� FRQ� OD�
LQIRUPDFLyQ� QHFHVDULD� HQ� WHPDV� GH�
FRPSHWHQFLD� OHDO� \� DQWLPRQRSROLR��
(Q� 'DLPOHU� 7UXFN� 0p[LFR� ORJUDPRV�
FDSDFLWDU�DO������GH�ORV�FRODERUDGRUHV�
XWLOL]DQGR�GDWRV�VREUH�EXHQDV�SUiFWLFDV�
\� OLQHDPLHQWRV� SDUD� HYLWDU� LQFXUULU� HQ�
IDOWDV�TXH�SHUMXGLTXHQ�OD�FRPSHWHQFLD�

�����5(63(72�<�$32<2�'(�/26� 
������'(5(&+26�+80$126

GRI 2-23/-24/-25, 406-1,  
408-1, 409-1
(Q� 'DLPOHU� 7UXFN� 0p[LFR�� GDPRV�
HVSHFLDO� LPSRUWDQFLD� D� ORV� GHUHFKRV�
KXPDQRV� \� D� ODV� EXHQDV� FRQGLFLRQHV�
GH� WUDEDMR�� WDQWR� HQ� QXHVWUDV�
HPSUHVDV� FRPR� HQ� SURYHHGRUHV�
\� VRFLRV� FRPHUFLDOHV�� 3RU� HOOR�� ORV�
KHPRV� LQWHJUDGR� FRPR� WHPD� FHQWUDO�
HQ� QXHVWUD� HVWUDWHJLD� HPSUHVDULDO�
VRVWHQLEOH�� 1RV� FRPSURPHWHPRV�
D� UHVSHWDU� ORV� GHUHFKRV� KXPDQRV�
UHFRQRFLGRV� LQWHUQDFLRQDOPHQWH� \� QRV�
RSRQHPRV� D� WRGDV� ODV� FRQGLFLRQHV�
ODERUDOHV� GH� H[SORWDFLyQ�� &RQ� HVWH�
HVStULWX�� UHIUHQGDPRV� ODV� VLJXLHQWHV�
QRUPDV�LQWHUQDFLRQDOHV�

 •   /D�'HFODUDFLyQ�8QLYHUVDO�GH�ORV� 
     Derechos Humanos

 •   (O�3DFWR�,QWHUQDFLRQDO�GH�'HUHFKRV� 
     Civiles y Políticos

 •   (O�3DFWR�,QWHUQDFLRQDO�GH�'HUHFKRV� 
� � ���(FRQyPLFRV��6RFLDOHV�\�&XOWXUDOHV
 •   /D�'HFODUDFLyQ�GH�OD�2,7�UHODWLYD�D� 
     los principios y derechos  

     fundamentales en el trabajo

�����*$5$17,=$5�(/�&803/,0,(172� 
������'(�/26�5(48,6,726�7e&1,&26�<� 
������5(*/$0(17$5,26

(Q� 'DLPOHU� 7UXFN� 0p[LFR�� DSOLFDPRV� HO�
FXPSOLPLHQWR� HQ� SURGXFWR�� OR� FXDO� VLJQLÀFD�
DSOLFDU�ORV�UHTXLVLWRV�WpFQLFRV�\�UHJODPHQWDULRV��
ODV� QRUPDV� \� ODV� OH\HV� UHOHYDQWHV� SDUD� ODV�
DFWLYLGDGHV�FRPHUFLDOHV�HQ�HO�SDtV�

1XHVWUR� REMHWLYR� HV� LGHQWLÀFDU� ORV� ULHVJRV�
GHQWUR� GH� ORV� SURFHVRV� GH� FUHDFLyQ� GHO�
SURGXFWR� �GHVDUUROOR� \� FHUWLÀFDFLyQ�� \� GH�
FRQÀDELOLGDG� HQ� XQD� HWDSD� WHPSUDQD�� TXH�
LQFOX\H� OD� LPSOHPHQWDFLyQ� GH� PHGLGDV�
SUHYHQWLYDV�� $O� KDFHUOR�� WHQHPRV� HQ� FXHQWD� HO�
HVStULWX� IXQGDPHQWDO� GH� OH\HV� \� UHJODPHQWRV��
ODV� HVSHFLÀFDFLRQHV� LQWHUQDV�� ORV� SURFHVRV� HQ�
HO�GHVDUUROOR�\�OD�SURGXFFLyQ��WDPELpQ�HVWDPRV�
DWHQWRV� D� OR� TXH� VXFHGH� GHVSXpV� GH� TXH� ORV�
YHKtFXORV�KDQ�VDOLGR�DO�PHUFDGR�

(O� 6LVWHPD� GH� *HVWLyQ� GH� &XPSOLPLHQWR� GH�
3URGXFWRV� �3&06�� SRU� VXV� VLJODV� HQ� LQJOpV��
GHÀQH� SULQFLSLRV�� HVWUXFWXUDV� \� SURFHVRV� SDUD�
SURSRUFLRQDU� D� QXHVWURV� FRODERUDGRUHV� FHUWH]D�
\� RULHQWDFLyQ�� HVSHFLDOPHQWH� HQ� WpUPLQRV� GH�
SUHJXQWDV�GHVDÀDQWHV�VREUH�FyPR� LQWHUSUHWDU� ORV�
UHJODPHQWRV� WpFQLFRV��$GHPiV��HO�3&06� WDPELpQ�
LQFOX\H� HVWiQGDUHV� PtQLPRV� SDUD� HO� PDQHMR� GH�
QXHVWURV� SURGXFWRV� HQ� HO� FDPSR� FRQ� UHVSHFWR� D�
OD� VHJXULGDG�� HO� FXPSOLPLHQWR� UHJODPHQWDULR� \� ODV�
HPLVLRQHV�
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 •   /RV�3ULQFLSLRV�5HFWRUHV�GH�ODV� 
     Naciones Unidas sobre las  

     empresas y los derechos humanos

 •   /RV�3ULQFLSLRV�GHO�3DFWR�0XQGLDO�GH� 
     las Naciones Unidas

 •   /DV�'LUHFWULFHV�GH�OD�2&'(�SDUD� 
� � ���(PSUHVDV�0XOWLQDFLRQDOHV

(VWDPRV� FRPSURPHWLGRV� D� UHVSHWDU� \�
DSR\DU� ORV� GHUHFKRV� KXPDQRV�� SRU� OR�
TXH� HVSHUDPRV� TXH� QXHVWURV� VRFLRV�
FRPHUFLDOHV� VH� FRPSRUWHQ� LJXDO� D� OR�
ODUJR�GH�OD�FDGHQD�GH�YDORU��&RQ�QXHVWUR�
6LVWHPD� GH� *HVWLyQ� GH� &XPSOLPLHQWR�
GH� 'HUHFKRV� +XPDQRV� �+XPDQ�
5LJKWV� &06�� SRU� VX� QRPEUH� \� VLJODV�
HQ� LQJOpV��� SHUVHJXLPRV� XQ� HQIRTXH�
VLVWHPiWLFR� SDUD� FXPSOLU� FRQ� QXHVWUDV�
REOLJDFLRQHV�� (VWH� VLVWHPD� FRQVLGHUD�
ORV� LQWHUHVHV� GH� HPSOHDGRV� \� JUXSRV�
DIHFWDGRV� SRU� QXHVWUDV� RSHUDFLRQHV�
FRPHUFLDOHV�� IRPHQWDQGR� HO� GLiORJR��
6H� EDVD� HQ� HVWiQGDUHV� UHFRQRFLGRV�
LQWHUQDFLRQDOPHQWH��FRPR�ORV�3ULQFLSLRV�
5HFWRUHV�GH� ODV�1DFLRQHV�8QLGDV�VREUH�
(PSUHVDV�\�'HUHFKRV�+XPDQRV��81*3V��
SRU� VXV� VLJODV� HQ� LQJOpV��� TXH� VRQ� OD�
EDVH� GH� ORV� HVIXHU]RV� UHJXODWRULRV� \�
OHJLVODWLYRV�HQ�WRGR�HO�PXQGR�

3DUD� SURFXUDU� HO� DSR\R� D� ORV�
GHUHFKRV� KXPDQRV�� QRV� DSHJDPRV�
DO� FXPSOLPLHQWR� GH� ORV� VLJXLHQWHV�
SXQWRV�HQ� WRGDV�QXHVWUDV�DFWLYLGDGHV�\�
RSHUDFLRQHV�

 •   Abolición del trabajo infantil

 •   Abolición del trabajo forzado

 •   /LEHUWDG�GH�DVRFLDFLyQ��GHUHFKR� 
     de negociación colectiva y derecho  

     a la huelga

 •   Igualdad de oportunidades y no  

     discriminación

 •   Derecho a la salud y la seguridad en  

     el trabajo

 •   Jornadas laborales

 •   5HPXQHUDFLRQHV�\�EHQHÀFLRV

 •   Personal de seguridad y protección  

     de los derechos humanos

 •   Protección de los defensores de los  

     derechos humanos

 •   5HFRQRFLPLHQWR�\�UHVSHWR�GH� 
� � ���ORV�GHUHFKRV�GH�ODV�PLQRUtDV��GH�ODV� 
     comunidades locales y de los  

     pueblos indígenas

 •   Protección del medio ambiente

�����&803/,0,(172�'(�/$6�/(<(6�'(� 
������3527(&&,Ð1�'(�'$726

GRI 418-1
(Q� 'DLPOHU� 7UXFN�� ORV� GDWRV� \� VX� HYDOXDFLyQ�
VLVWHPiWLFD� VRQ� OD� EDVH� GH� QXHYRV�PRGHORV� GH�
QHJRFLR�� WHFQRORJtDV� LQQRYDGRUDV� \� SURFHVRV�
HÀFLHQWHV�� $GHPiV� GH� DEULU� RSRUWXQLGDGHV�
FRPHUFLDOHV�� ORV� GDWRV� UHTXLHUHQ� XQ� FXLGDGR�
HVSHFLDO� HQ� VX� PDQHMR� \�� SRU� HOOR�� VH� DSOLFDQ�
UHTXLVLWRV� LQWHJUDOHV� GH� SURWHFFLyQ� DOLQHDGRV�
D� ODV� OH\HV�HXURSHDV� \� ORFDOHV��1XHVWUD�3ROtWLFD�
*OREDO�GH�'DWRV�H� ,QIRUPDFLyQ�VLHQWD� ODV�EDVHV�
OHJDOHV� SDUD� VX�PDQHMR� UHVSRQVDEOH� HQ� WRGR� HO�
PXQGR�� WDPELpQ� GHÀQH� XQ� HVWiQGDU� PtQLPR�
YLQFXODQWH� SDUD� WRGDV� ODV� XQLGDGHV� GH� 'DLPOHU�
7UXFN��LQFOXLGR�0p[LFR��$O�PLVPR�WLHPSR��QXHVWUR�
6LVWHPD� GH�*HVWLyQ� GH�&XPSOLPLHQWR� GH�'DWRV�
DSR\D� HQ� OD� SODQLÀFDFLyQ�� LPSOHPHQWDFLyQ� \�
PRQLWRUHR�FRQWLQXR�GH�PHGLGDV�SDUD�JDUDQWL]DU�
HO�FXPSOLPLHQWR�GH� ORV�UHTXLVLWRV�GH�SURWHFFLyQ�
GH�GDWRV�

3DUD� WRGRV� ORV� LQFLGHQWHV� UHODFLRQDGRV� FRQ� OD�
VHJXULGDG�GH�OD�LQIRUPDFLyQ��KHPRV�HVWDEOHFLGR�
XQ� SURFHGLPLHQWR� FHQWUDO� GH� QRWLÀFDFLyQ�� HO�
SURFHVR�GH�JHVWLyQ�GH�LQFLGHQWHV�GH�VHJXULGDG�GH�
OD�LQIRUPDFLyQ��'H�DFXHUGR�FRQ�HVWH�SURFHVR��ORV�
HPSOHDGRV�\�FRQWUDWLVWDV�WLHQHQ�LQVWUXFFLRQHV�GH�
LQIRUPDU�WRGDV�ODV�SRVLEOHV�YLRODFLRQHV�GH�GDWRV�
SHUVRQDOHV� \� GH� VHJXULGDG� GH� OD� LQIRUPDFLyQ��
(Q� ������ VH� QRWLÀFDURQ� LQFLGHQWHV� DLVODGRV�
GH� SURWHFFLyQ� GH� GDWRV� D� ODV� DXWRULGDGHV�
VXSHUYLVRUDV� UHVSRQVDEOHV�� 1RV� FRPSODFH�
LQIRUPDU�TXH�QR�KXER�QLQJXQD�LQYHVWLJDFLyQ
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EDVDGD� HQ� TXHMDV� GH� FOLHQWHV� R� LQFLGHQWHV� GH�
SURWHFFLyQ�GH�GDWRV�

$VLPLVPR��HQ�������HQ�'DLPOHU�7UXFN�0p[LFR�
UHDOL]DPRV� OD� LPSOHPHQWDFLyQ� GHO� SURJUDPD�
GH�PDQHMR�GH�GDWRV�\�HO�SUR\HFWR�ERUUDGRU�GH�
LQIRUPDFLyQ�� TXH� WLHQH� FRPR� REMHWLYR� VHQWDU�
ODV�EDVHV�SDUD�HO�LQLFLR�GH�XQD�DXGLWRUtD�LQWHUQD�
HQ� OD� PDWHULD� TXH� QRV� SHUPLWD� LGHQWLILFDU�
ULHVJRV�� GLVHxDU� VROXFLRQHV� HILFLHQWHV� \�
SUHYHQLU�HVRV�ULHVJRV�

�����&803/,0,(172�'(� 
������2%/,*$&,21(6�),6&$/(6

GRI 207-1/-2/-3
(Q�'DLPOHU�7UXFN�0p[LFR�� UHVSHWDPRV�
ODV� GLVSRVLFLRQHV� GHO� GHUHFKR� ÀVFDO� \�
DGXDQHUR��HQWUH�ODV�TXH�VH�HQFXHQWUDQ�
ODV�UHJXODFLRQHV�VREUH�HO� LPSXHVWR�GH�
VRFLHGDGHV�� VREUH� OD� UHQWD� \� VREUH� HO�
YDORU�DxDGLGR��DVt�FRPR� ORV�DUDQFHOHV�
DSOLFDEOHV�D�OD�LPSRUWDFLyQ�GH�ELHQHV�\�
ORV�LPSXHVWRV�DO�FRQVXPR��

������9(17$6�5(63216$%/(6

1RV�DGKHULUQRV�D� ODV� UHVWULFFLRQHV� OHJDOHV�SDUD�
ODV�HQWUHJDV�GH�YHKtFXORV�FRPHUFLDOHV�D�FOLHQWHV�
TXH� VH� HQFXHQWUDQ� HQ� FRPSOHWR� DSHJR� D� OD� OH\�
\� QR� WHQJDQ� UHJLVWUR� GH� LQYROXFUDPLHQWR� HQ�
DFWLYLGDGHV� GHOLFWLYDV�� &RQWDPRV� FRQ� SURFHVRV�
LQWHUQRV� TXH� SURSRUFLRQDQ� QXHVWUD� SURSLD�
UHYLVLyQ� FUtWLFD� TXH� FXEUH� P~OWLSOHV� DVSHFWRV��
(Q�SDUWLFXODU��FRQVLGHUDPRV�GH�VXPR�FXLGDGR�HO�
ULHVJR�GH�YLRODFLRQHV�GH�ORV�GHUHFKRV�KXPDQRV��
(Q� FDVRV� DSOLFDEOHV�� QXHVWUR� SURFHVR� GH�
HYDOXDFLyQ�FRQGXFH�DO�UHFKD]R�GH�WUDQVDFFLRQHV�
TXH� QR� SRGHPRV� FRQFLOLDU� SRU� QR� DOLQHDUVH�
FRQ� QXHVWUD� YLVLyQ� GH� XQD� JHVWLyQ� HPSUHVDULDO�
VRVWHQLEOH�\�UHVSRQVDEOH�

�����&803/,0,(172�'(� 
������6$1&,21(6�<�5(*8/$&,21(6� 
������'(�(;3257$&,Ð1

&RQWDPRV�FRQ�XQD�XQLGDG�FHQWUDO��GHGLFDGD�
DO�FRQWURO�GH�H[SRUWDFLRQHV��VDQFLRQHV��OXFKD�
FRQWUD� HO� ODYDGR� GH� GLQHUR� \� PHUFDQFtDV�
SHOLJURVDV�� TXH� SHUVLJXH� XQ� HQIRTXH� GH�
FXPSOLPLHQWR� SDUD� JDUDQWL]DU� WRGDV� ODV�
SHQDV�SHUVRQDOHV�DSOLFDEOHV��FXPSOLPLHQWR�
GH� VDQFLRQHV�� \� ODV� UHODFLRQDGDV� FRQ� ODV�
PHUFDQFtDV� �FXPSOLPLHQWR� GHO� FRQWURO� GH�
H[SRUWDFLRQHV��GH�OD�PHMRU�PDQHUD�SRVLEOH�

�����35(9(1&,Ð1�'(�/$9$'2�'(� 
������',1(52�<�),1$1&,$0,(172� 
������$/�7(5525,602

(O�REMHWLYR�HV�LPSHGLU�WDQWR�OD�FRORFDFLyQ�
GH�IRQGRV�SURFHGHQWHV�GH�WUDQVDFFLRQHV�
GHOLFWLYDV�HQ�HO�FLFOR�HFRQyPLFR�MXUtGLFR�
FRPR� OD� ÀQDQFLDFLyQ� GH� DVRFLDFLRQHV�
WHUURULVWDV� D� WUDYpV� GH� WUDQVDFFLRQHV�
FRQ�'DLPOHU�7UXFN�

3RU� OR� WDQWR�� KHPRV� LPSOHPHQWDGR�
HVWiQGDUHV�� SURFHVRV� \� VDOYDJXDUGDV�
JOREDOHV�SDUD�FXPSOLU�FRQ�WRGDV�ODV�OH\HV�
DSOLFDEOHV� FRQWUD� HO� ODYDGR� GH� GLQHUR��
'HVGH�'7$*�VH�KD�QRPEUDGR�D�XQ�2ÀFLDO�
GH�$QWLODYDGR�GH�'LQHUR��TXLHQ�JDUDQWL]D�
HO� FXPSOLPLHQWR� HQ� WRGDV� ODV� GLYLVLRQHV�
GH� 'DLPOHU� 7UXFN� +ROGLQJ� $*� \� WRGDV�
ODV� HPSUHVDV� GH� VX� JUXSR�� WDPELpQ� HV�
UHVSRQVDEOH�GH�ORV�HVWiQGDUHV�\�SURFHVRV�
GH�FRQIRUPLGDG�FRQ�OD�OH\�DOHPDQD�FRQWUD�
HO�ODYDGR�GH�GLQHUR�

&RQ� HO� ÀQ� GH� FXPSOLU� FRQ� ODV�
UHJXODFLRQHV� YLJHQWHV� \� ORFDOHV��
WHQHPRV�HVWDEOHFLGR�XQ�VyOLGR�PDUFR�GH�
FXPSOLPLHQWR�QRUPDWLYR�HQ�UHODFLyQ�FRQ�
OD�SUHYHQFLyQ�GHO�EODQTXHR�GH�FDSLWDOHV�
\� OD� ÀQDQFLDFLyQ� GHO� WHUURULVPR�� 3DUD�
JDUDQWL]DU� OD� HIHFWLYLGDG� GH� QXHVWUDV�
PHGLGDV��FRQWDPRV�FRQ�GRV�RÀFLDOHV�GH�
DSR\R��XQR�SDUD�OD�WUDQVDFFLyQ�GH�ELHQHV�
\�RWUR�SDUD�HO�VHFWRU�ÀQDQFLHUR�
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�����&803/,0,(172�'(�5(&85626� 
�������+80$126

GRI 406-1
(VWH� JDUDQWL]D� QXHVWUR� FXPSOLPLHQWR� OHJDO� \� GH�
HVWiQGDUHV� ODERUDOHV� \� VRFLDOHV�� WUDGXFLHQGR�
UHTXLVLWRV�HQ�SROtWLFDV�\�SURFHVRV��%XVFD� IRPHQWDU�
XQD� FXOWXUD� FRUSRUDWLYD� LQFOXVLYD� \� UHVSHWXRVD��
DGHPiV�GH�DVHJXUDU�HVWiQGDUHV�DGHFXDGRV�\�WUDEDMR�
FRQIRUPH�D�QLYHO�GH�UHFXUVRV�KXPDQRV��LQFOX\HQGR�
YHULÀFDFLRQHV�GH�DQWHFHGHQWHV�\�VDQFLRQHV�

(Q�������GHVGH�'7$*�VH�KD�HPSH]DGR�D�WUDEDMDU�
SDUD� TXH� HQ� ����� VH� HPLWD� XQD� 3ROtWLFD� GH�
&XPSOLPLHQWR�HQ�5HFXUVRV�+XPDQRV��(VWD�SROtWLFD�
VH�DSOLFDUi�D�WRGRV�ORV�PLHPEURV�GH�ORV�yUJDQRV�
GH�GLUHFFLyQ��MHIHV�GH�UHFXUVRV�KXPDQRV��JHUHQWHV�
\�HPSOHDGRV�GH�WRGDV�ODV�HPSUHVDV�GHO�*UXSR�

(O�FXPSOLPLHQWR�GH�55++�VH�HQIRFD�HQ�DVHJXUDU�
TXH�ODV�SUiFWLFDV�GH�UHFXUVRV�KXPDQRV��DVt�FRPR�
WRGRV�QXHVWURV�HVWiQGDUHV�ODERUDOHV�\�VRFLDOHV��
FXPSODQ� FRQ� ODV� OH\HV�� QRUPDV� UHJXODWRULDV� \�
SULQFLSLRV�pWLFRV��1XHVWUR�'LUHFWRU�GH�5HFXUVRV�
+XPDQRV� VH� HQFDUJD� GH� FRQYHUWLU� HVWRV�
UHTXLVLWRV� HQ� SROtWLFDV� \� SURFHVRV� HVSHFtÀFRV��
(O� 6LVWHPD� GH� *HVWLyQ� GH� &XPSOLPLHQWR� GH�
55++�IRPHQWD�XQD�FXOWXUD�FRUSRUDWLYD�LQFOXVLYD�
\�UHVSHWXRVD��WDPELpQ�DVHJXUD�HO�FXPSOLPLHQWR�
DGHFXDGR� GH� ODV� QRUPDV� ODERUDOHV�� /DV�
YHULÀFDFLRQHV� GH� DQWHFHGHQWHV� SDUD� ORV�
JHUHQWHV�\�ODV�VDQFLRQHV�QRV�D\XGDQ�D�PDQWHQHU�
HVWD�FXOWXUD�GH�FXPSOLPLHQWR�

3DUD� QRVRWURV�� HV� HVHQFLDO� UHDOL]DU�
XQD� GHFODUDFLyQ� FRUUHFWD� \� SXQWXDO�
GH� ORV� LPSXHVWRV� \� DUDQFHOHV� TXH� VH�
GHEHQ� SDJDU�� 5HFKD]DPRV� ORV�PRGHORV�
DJUHVLYRV� R� LQFOXVR� LOHJDOHV� GH� HYDVLyQ�
GH�LPSXHVWRV�

&RPR� SDUWH� GH� OD� HVWUDWHJLD� ÀVFDO� GHO�
*UXSR�� QRV� DSHJDPRV� HVSHFLDOPHQWH�
D� ORV� VLJXLHQWHV� SULQFLSLRV�� WHQLHQGR�
HQ� FXHQWD� ORV� LPSDFWRV� HFRQyPLFRV� \�
VRFLDOHV�� GH� DFXHUGR� FRQ� OD� HVWUDWHJLD�
FRUSRUDWLYD�\�GH�QHJRFLR�

 •   $� WUDYpV� GH� QXHVWUDV� DFFLRQHV��
garantizamos que se cumplen las 

REOLJDFLRQHV� ÀVFDOHV� GH� QXHVWUDV�
empresas y se mantienen los estándares 

GH� LQWHJULGDG� D� WUDYpV� GH� PHGLGDV��
SURFHVRV��VLVWHPDV��PpWRGRV�\�FRQWUROHV�
 •   Proporcionamos una gestión 

DFWLYD�GH� ULHVJRV��FRPR�HPSUHVD�\�SDUD�
QXHVWURV�HPSOHDGRV�RSHUDWLYRV��D�WUDYpV�
GH� XQ� DGHFXDGR�6LVWHPD� GH�*HVWLyQ� GH�
&XPSOLPLHQWR�7ULEXWDULR��7D[�&06��
 •   /OHYDPRV�D�FDER�XQD�SODQLÀFDFLyQ�
ÀVFDO� OHJDO�� DFWLYD� \� QR� DJUHVLYD� EDVDGD�
en razones comerciales (los impuestos 

siguen a los negocios).

&RPR�HPSUHVD��FXPSOLPRV�FRQ�QXHVWUDV�
REOLJDFLRQHV�\�FRODERUDPRV�GH�PDQHUD�
WUDQVSDUHQWH� \� FRQVWUXFWLYD� FRQ� ODV�
DXWRULGDGHV�ÀVFDOHV��1XHVWUD�HVWUDWHJLD�
ÀVFDO�� JHVWLRQDGD� SRU� HO� -HIH� GH�
,PSXHVWRV�\�HO�&RPLWp�GH�&XPSOLPLHQWR�
)LVFDO�\�5LHVJR�)LVFDO��HVWDEOHFH�XQ�PDUFR�
GH� DFFLyQ� TXH� VH� LPSOHPHQWD� D� WUDYpV�
GH�SROtWLFDV�\�GLUHFWULFHV�HVSHFtÀFDV�TXH�
GHÀQHQ�ODV�UHVSRQVDELOLGDGHV�GH�QXHVWUR�
SHUVRQDO� \� DVHJXUDQ� HO� FXPSOLPLHQWR�
GH� ODV� QRUPDWLYDV� ÀVFDOHV�� $GHPiV�� OD�
JHVWLyQ�GH�ULHVJRV�ÀVFDOHV�VH�LQWHJUD�HQ�
QXHVWUR�VLVWHPD�GH�FRQWURO�LQWHUQR�SDUD�
LGHQWLÀFDU� \� PLWLJDU� ULHVJRV�� (Q� HO� DxR�
UHSRUWDGR�QR�VH�UHJLVWUDURQ�YLRODFLRQHV�
ÀVFDOHV�VLJQLÀFDWLYDV�
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GRI 2-28/-29
ODS 17
1RV� WRPDPRV� PX\� HQ� VHULR� QXHVWUD� YLVLyQ� GH� VHU�
OtGHUHV� HQ� OD� IDEULFDFLyQ� GH� YHKtFXORV� FRPHUFLDOHV�
\� EXVFDPRV� GHVDUUROODU� VROXFLRQHV� VRVWHQLEOHV� GH�
WUDQVSRUWH�� FRQ� OD� PLVPD� IRUPDOLGDG�� DVXPLPRV�
QXHVWUR�GHEHU�KDFLD�HPSOHDGRV��HO�PHGLR�DPELHQWH�
\� OD� VRFLHGDG�FRQ�HO� REMHWLYR�SULQFLSDO�GH�KDFHUQRV�
FDUJR�GH�QXHVWUD�UHVSRQVDELOLGDG�VRFLDO�\�DOLQHDU�ORV�
LQWHUHVHV��FRUSRUDWLYRV�\�VRFLDOHV��D�ODUJR�SOD]R�

1RV� HVIRU]DPRV� SRU� FRQWULEXLU� DO� ELHQHVWDU� GH� ODV�
ORFDOLGDGHV�GRQGH�RSHUDPRV��\D�TXH�VHU�XQ�EXHQ�YHFLQR�
HV�XQ�YDORU�IXQGDPHQWDO�GH�QXHVWUD�RUJDQL]DFLyQ�SRUTXH�
QRV� LPSRUWD� HO� WDQWR� HO� ELHQHVWDU� GH� QXHVWUD� JHQWH�
FRPR�HO�GH� ODV�FRPXQLGDGHV�GRQGH�KDELWDQ��4XHUHPRV�
VHU� OD� PHMRU� RSFLyQ� SDUD� QXHVWURV� FOLHQWHV� D� WUDYpV�
GH� SURGXFWRV� LQQRYDGRUHV�� VHJXURV� \� FRQ� XQD� PHQRU�
KXHOOD� DPELHQWDO�� FUHDPRV� UHODFLRQHV� FRODERUDWLYDV� FRQ�
QXHVWURV� SURYHHGRUHV� EDMR� HVWiQGDUHV� GH� VRVWHQLELOLGDG�
TXH� SURPXHYDQ� OD� SURWHFFLyQ� D� ORV� GHUHFKRV� KXPDQRV��

OD� UHVSRQVDELOLGDG� DPELHQWDO� \� OD� LQWHJULGDG�� 7DPELpQ�
EXVFDPRV� FUHDU� YtQFXORV� MXVWRV� \� GH� FRQÀDQ]D� FRQ�
QXHVWURV� FRODERUDGRUHV� D� WUDYpV� GH� DFFLRQHV� TXH� QRV�
FRORTXHQ� FRPR� XQ� HPSOHDGRU� DWUDFWLYR� TXH� UHVSHWD� OD�
GLYHUVLGDG��SURPXHYH�HO�GHVDUUROOR�\�FXLGD�D�VX�SHUVRQDO�

Compañía

Empleados

,QWUDQHW

,QWHJUDFLyQ�DO�WUDEDMR
HVWUDWpJLFR�PHGLDQWH�HTXLSRV

GH�WUDEDMR

Sociedad

Política / media
(YHQWRV��HQWUHYLVWDV�\�
FRQIHUHQFLDV�GH�SUHQVD

5HXQLRQHV�DQXDOHV

Sociedad
3DUWLFLSDFLyQ�DFWLYD�HQ�
DFWLYLGDGHV�H�LQLFLDWLYDV�

VRFLDOHV

3RGFDVW�´7UDQVSRUWDWLRQ�
0DWWHUVµ��OOHYDGR�DFDER�SRU�

'7$*�

ONGs
0LHPEURV�GH�DVRFLDFLRQHV���
SDUWLFLSDQWHV�GH�LQLFLDWLYDV

Mercado

Clientes

(YHQWRV�FRQ�FOLHQWHV

([SRVLFLRQHV�HQ�IHULDV�
FRPHUFLDOHV

Proveedores

'LiORJRV�FRQ� 
SURYHHGRUHV

Mercados
de capitales

Inversores

&RQIHUHQFLDV�\�UHXQLRQHV� 
GH�FRPSURPLVR�FRQ�OD�

VRVWHQLELOLGDG

-RUQDGDV�GH�PHUFDGRV�
FDSLWDOHV

$JHQFLDV�FDOLÀFDGRUDV

&RPSURPLVR�DFWLYR�FRQ�
DJHQFLDV�GH�FDOLÀFDFLyQ�

UHOHYDQWH

$/,$1=$6�<�&203520,62
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GRI 207-3, 415-1
1XHVWUD� UHSUHVHQWDFLyQ� SROtWLFD� LPSOLFD� GLiORJR�
FRQ� IXQFLRQDULRV� S~EOLFRV� \� RWURV� UHVSRQVDEOHV� GH�
GHFLVLRQHV�� VLJXLHQGR� SULQFLSLRV� GH� QHXWUDOLGDG� \�
PRGHUDFLyQ�� +HPRV� HVWDEOHFLGR� GLUHFWULFHV� LQWHUQDV�
\�QRUPDV�SDUD�UHJXODU�OD�UHSUHVHQWDFLyQ�GH�LQWHUHVHV�
\�ODV�GRQDFLRQHV�D�SDUWLGRV�HQ�ORV�SDtVHV�DSOLFDEOHV��
/RV� HPSOHDGRV� GHEHQ� LQIRUPDU� VREUH� DFWLYLGDGHV�
GH� FDELOGHR� \� VH� VXSHUYLVDQ� D� WUDYpV� GH� QXHVWUDV�
GLUHFWULFHV� VREUH� FDELOGHR� \� GRQDFLRQHV� SDUWLGLVWDV�
SDUD�JDUDQWL]DU�XQ�FRPSOHWR�DSHJR�D�ODV�UHJXODFLRQHV�
\�HVWiQGDUHV�pWLFRV�

$� QLYHO� JOREDO�� ORV� FRODERUDGRUHV� TXH� UHSUHVHQWHQ�
LQWHUHVHV� SROtWLFRV� GHEHQ� SUHVHQWDUVH� \� UHJLVWUDUVH�
HQ� HO� GHSDUWDPHQWR� FRUUHVSRQGLHQWH� GH� DFXHUGR�
FRQ� QXHVWUD� QRUPD� VREUH� HO� WUDEDMR� GH� FDELOGHR�� (Q�
0p[LFR��QRV� OLFHQFLDPRV�SDUD�UHDOL]DU�DFWLYLGDGHV�GH�
FDELOGHR�DQWH�HO�FRQJUHVR�IHGHUDO�\�FRQWDPRV�FRQ�XQ�
UHJLVWUR� GH� WRGRV� ORV� HPSOHDGRV� TXH� WLHQHQ� DOJXQD�
SDUWLFLSDFLyQ�HQ�HVWH�VHQWLGR��

'HELGR� D� TXH� QXHVWUDV� SODQWDV� \� RSHUDFLRQHV� HVWiQ�
GLVWULEXLGDV� HQ� GLYHUVDV� ORFDOLGDGHV� GH� OD� 5HS~EOLFD�
PH[LFDQD�� FRODERUDPRV� HVWUHFKDPHQWH� FRQ� ODV�
DXWRULGDGHV�HQ�ORV�GLVWLQWRV�yUGHQHV�GH�JRELHUQR�TXH�
ODV�UHSUHVHQWDQ��1XHVWUR�SULQFLSDO�REMHWLYR�HV�DSR\DU�
HQ� HO� GHVDUUROOR� \� PHMRUD� GH� OD� LQIUDHVWUXFWXUD� YLDO�
S~EOLFD�� IRPHQWDU� HO� GHVDUUROOR� GH� ODV� FRPXQLGDGHV�

\� JDUDQWL]DU� FRQGLFLRQHV� GH� VHJXULGDG� ySWLPDV� SDUD�
QXHVWURV� FRODERUDGRUHV�� 6L� ELHQ� HVWDV� DFFLRQHV�
EHQHÀFLDQ�D�QXHVWUD�RUJDQL]DFLyQ��WDPELpQ�WLHQHQ�XQ�
LPSDFWR�SRVLWLYR�HQ�ODV�FRPXQLGDGHV�ORFDOHV�

(MHPSOR�GH�HOOR�VRQ�ODV�JHVWLRQHV�TXH�UHDOL]DPRV�D�QLYHO�
ORFDO� FRQ� DXWRULGDGHV� PXQLFLSDOHV� \� HVWDWDOHV� SDUD�
GHPDQGDU�PHMRUHV�FRQGLFLRQHV�GH�LQIUDHVWUXFWXUD�YLDO�
\�GH�VHJXULGDG�S~EOLFD�SDUD�QXHVWURV�FRODERUDGRUHV��
SURYHHGRUHV�\�FOLHQWHV�

/DV� GLUHFWULFHV� PHQFLRQDGDV� DQWHV� WDPELpQ� GHÀQHQ�
FyPR� SUHWHQGHPRV� DERUGDU� ORV� ULHVJRV� HQ� UHODFLyQ�
FRQ� OD�UHSUHVHQWDFLyQ�SROtWLFD�GH�QXHVWURV� LQWHUHVHV��
7DPELpQ� DERUGDPRV� HVWRV� WHPDV� HQ� ORV� SURFHVRV�
GH� FXPSOLPLHQWR� DSOLFDEOHV� HQ� WRGR� 'DLPOHU� 7UXFN�
FRQ� OD� VRVWHQLELOLGDG�� /RV� FRPHQWDULRV� UHODFLRQDGRV�
FRQ� QXHVWUDV� DFWLYLGDGHV� HQ� HVWH� WDPELpQ� SXHGHQ�
VHU� UHFRJLGRV� SRU� QXHVWUR� VLVWHPD� GH� GHQXQFLD� GH�
LUUHJXODULGDGHV�� SpeakUp�� (Q� HO� DxR� UHSRUWDGR� QR�
VH� KL]R� QLQJXQD� GRQDFLyQ� �PRQHWDULD� QL� HQ� HVSHFLH��
D�SDUWLGRV�SROtWLFRV�HQ�0p[LFR�� QL� HQ�RWUR�SDtV�� (VWD�
GHFLVLyQ� VH� KD� WRPDGR� LQGHSHQGLHQWHPHQWH� GH� ORV�
DFRQWHFLPLHQWRV�SROtWLFRV�R�HFRQyPLFRV�DFWXDOHV�
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3DUWLFLSDPRV�HQ�DVRFLDFLRQHV�LQGXVWULDOHV��FRPLWpV�H�
LQLFLDWLYDV�GH� VRVWHQLELOLGDG�� DGHPiV�GH� LQWHUDFWXDU�
FRQ� UHVSRQVDEOHV� SROtWLFRV� \� RWURV� LQWHUHVDGRV� HQ�
HO� GHVDUUROOR� VRVWHQLEOH�� $O� VHU� WDPELpQ� PLHPEURV�
GHO� FDStWXOR� HQ� 0p[LFR� GHO� 3DFWR� *OREDO� GH� ODV�
1DFLRQHV�8QLGDV�QRV�KHPRV�LQVFULWR�HQ�ODV�GLVWLQWDV�
DFHOHUDGRUDV� H� LQFXEDGRUDV� GH� LQLFLDWLYDV� GH�
FDSDFLWDFLyQ� H� LQQRYDFLyQ� SDUD� OD� VRVWHQLELOLGDG��
GRQGH� KDEUHPRV� GH� IRUPXODU� XQ� SUR\HFWR� GH�
DOWR� LPSDFWR� HQ� OD� HPSUHVD� VREUH� ORV� REMHWLYRV�
SDUD� HO� GHVDUUROOR� VRVWHQLEOH� \� DVt� FRQWULEXLU� D� OD�
GHVFDUERQL]DFLyQ�GH�QXHVWUDV�DFWLYLGDGHV�

(Q� 0p[LFR�� DOJXQDV� GH� ODV� DVRFLDFLRQHV�
HPSUHVDULDOHV� \� FiPDUDV� LQGXVWULDOHV�� HQ� ODV� TXH�
WHQHPRV� XQD� SDUWLFLSDFLyQ� DFWLYD� GXUDQWH� ������ 
VRQ�ODV�VLJXLHQWHV�

 • &RQVHMR� GH� (PSUHVDV� *OREDOHV� HQ� 0p[LFR� 
� � �&(*�
 • &iPDUD� ,QWHUQDFLRQDO� GH� &RPHUFLR� �,&&��� 
  Capítulo Mexicano 

 • Asociación Nacional de Productores de  

� � $XWREXVHV�� &DPLRQHV� \� 7UDFWRFDPLRQHV� 
  (ANPACT)

 • Cámara de la Industria de la Transformación  

� � �&$,175$�
 • Asociación Nacional de Transporte Privado  

  (ANTP)

 • 3DFWR�*OREDO�GH�ODV�1DFLRQHV�8QLGDV��&DStWXOR� 
  en México

 • Cámara Mexicano-Alemana de Comercio e  

� � ,QGXVWULD��&$0(;$�
 • &RQIHGHUDFLyQ� 3DWURQDO� GH� OD� 5HS~EOLFD� 
� � 0H[LFDQD��&23$50(;�

3DUWLFLSDPRV� HQ� ODV� DFWLYLGDGHV� GH�
ORV� JUXSRV� GH� WUDEDMR� TXH� WLHQHQ�
PiV� UHOHYDQFLD� SDUD� QXHVWUR� QHJRFLR�
SULQFLSDO�� 'H� HVWH� PRGR�� DSRUWDPRV�
QXHVWUD� SHUVSHFWLYD� \� H[SHULHQFLDV�
HVSHFtÀFDV�� DYDQ]DQGR� HQ� HO� GHEDWH� GH�
PDQHUD� IXQGDPHQWDGD� \� FXDOLÀFDGD��
$OJXQRV� GH� HVWRV� FRPLWpV�� FRPLVLRQHV� R� 
JUXSRV�GH�WUDEDMR�HVWiQ�UHODFLRQDGRV�FRQ�
ORV�VLJXLHQWHV�WHPDV�

 • Aduanas

 • /HJDO��DUELWUDMH�\�PHGLDFLyQ
 • Prevención de lavado de dinero  

  y fraudes

 • Cumplimiento

 • Competencia económica

 • Asuntos de gobierno y regulación

 • (QHUJtD
 • 0HGLR�DPELHQWH��VRVWHQLELOLGDG� 
  y cambio climático

 • Impuestos

 • Mercadotecnia

 • Tratados internacionales

 • 5HVSRQVDELOLGDG�6RFLDO
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GRI 2 Generales

ÍNDICE GRI 2023
El Informe de Sostenibilidad 2023 ha sido elaborado utilizando como referencia los estándares GRI y en este 
índice nos referimos a los temas basados en nuestro análisis de materialidad.

Detalles organizacionales

Actualización de la información 

Entidades incluidas en la presentación del informe 

Actividades, cadena de valor y otras relaciones comerciales 

Daimler Truck en México

Disclaimer

Daimler Truck en México

Daimler Truck en México

2-1

2-4

2-2

2-6

Periodo del informe, frecuencia y punto de contacto Disclaimer2-3

Empleados Nuestra Gente2-7

Estructura de gobernanza y composición2-9

Rol del máximo órgano de gobierno en la supervisión de la 
gestión de impactos

Gobierno corporativo responsable

Gestión de sostenibilidad en Daimler Truck 
y Daimler Truck México

2-12

Delegación de la responsabilidad para gestionar los impactos Gobierno corporativo responsable

Gestión de sostenibilidad en Daimler Truck 
y Daimler Truck México

2-13

Roles del más alto órgano de gobernanza en la sostenibilidad Gobierno corporativo responsable

Gestión de sostenibilidad en Daimler Truck 
y Daimler Truck México

2-14

Mecanismos para la comunicación con las partes interesadas2-16

Evaluación del desempeño del más alto órgano de gobierno2-18

Remuneración de los miembros del máximo órgano de gobierno Gobierno corporativo responsable

Cumplimiento

2-19

Declaración sobre la estrategia de desarrollo sostenible Estrategia empresarial para la sostenibilidad

Cumplimiento

2-22

Compromisos y políticas

Revisión de los Principios de Gobierno Corporativo Áreas de enfoque de la gestión de 
cumplimiento

2-23

2-24

Áreas de enfoque de la gestión de 
cumplimiento

Gobierno corporativo responsable

Cumplimiento

Políticas 

Colaboración con socios de ventas y 
proveedores
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Procesos de queja y resolución de conflictos

Mecanismos para solicitar asesoramiento y plantear 
inquietudes 

Organización de cumplimiento

Denuncia de violaciones de las normas 
a través del sistema de denuncia de 
irregularidades SpeakUp

Sistema de Gestión de Cumplimiento

Áreas de enfoque de la gestión de 
cumplimiento

Denuncia de violaciones de las normas 
a través del sistema de denuncia de 
irregularidades SpeakUp

2-25

2-26

Cumplimiento de la legislación y las normativas Denuncia de violaciones de las normas 
a través del sistema de denuncia de 
irregularidades SpeakUp

2-27

Información sobre las Entidades del Grupo2-28

Enfoque para la participación de las partes interesadas Alianzas y compromiso2-29

GRI 3 Temas Materiales
Procesos para determinar los temas materiales3-1

Lista de temas materiales Análisis de materialidad3-2

Gestión de los temas materiales Cumplimiento

Denuncia de violaciones de las normas 
a través del sistema de denuncia de 
irregularidades SpeakUp

3-3

GRI 203 Impactos Económicos Indirectos
Infraestructura y servicios de proporción significativa203-1

GRI 205 Anti-corrupción
Análisis del riesgo de corrupción205-1

Formación en temas de corrupción205-3

GRI 206 Comportamiento anticompetitivo
Acciones legales por comportamiento anticompetitivo, 
prácticas antimonopolio y de monopolio

206-1

Beneficios y derechos de los empleados207-3 Denuncia de violaciones de las normas 
a través del sistema de denuncia de 
irregularidades SpeakUp

Áreas de enfoque de la gestión de 
cumplimiento

Diálogo con la política y la sociedad

Alianzas y compromiso

Análisis de materialidad

Ciudadanía corporativa

Cumplimiento

Cumplimiento

Cumplimiento
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Consumo de energía dentro de la organización302-1

GRI 302 Energía

Reducción del consumo energético302-4

Reducción en los requisitos de energía de productos y servicios Consumo energético302-5

Agua como recurso compartido303-1

GRI 303 Agua y efluentes

Consumo de agua303-5

GRI 304 Biodiversidad

Impactos significativos de las actividades, productos y 
servicios en la biodiversidad

304-2

Hábitats protegidos o restaurados304-3

GRI 305 Emisiones

Emisiones directas (Alcance 1) de gases de efecto 
invernadero (GEI)

305-1

Emisiones indirectas (Alcance 2) de gases de efecto 
invernadero (GEI) relacionadas con la energía

305-2

Intensidad de las emisiones de gases de efecto invernadero (GEI)305-4

Reducción de las emisones de gases de efecto invernadero (GEI)305-5

GRI 306 Residuos

Generación de residuos Reducción de residuos306-1

GRI 308 Evaluación ambiental de proveedores

Nuevos proveedores evaluados utilizando criterios ambientales Cadena de suministro verde308-1

GRI 401 Empleo

Nuevas contrataciones y rotación de personal Empleo401-1

Licencia parental Empleo401-3

GRI 207 Gestión de los Impuestos
Enfoque de la gestión fiscal207-1

Gestión de los impuestos

Áreas de enfoque de la gestión de 
cumplimiento

207-2

Cumplimiento de obligaciones fiscales

Denuncia de violaciones de las normas 
a través del sistema de denuncia de 
irregularidades SpeakUp

Consumo energético

Consumo energético

Uso eficiente de agua

Uso eficiente de agua

Biodiversidad 

Biodiversidad 

Emisiones de CO2e 

Emisiones de CO2e 

Emisiones de CO2e 

Emisiones de CO2e 
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Incidentes de discriminación y acciones correctivas tomadas Áreas de enfoque de la gestión de 
cumplimiento

406-1

GRI 406 No discriminación

Derecho a la libertad de asociación y la negociación colectiva407-1

GRI 407 Libertad de asociación y negociación colectiva

Operaciones y proveedores con un riesgo significativo de 
incidentes de trabajo infantil

408-1

GRI 408 Trabajo infantil

Operaciones y proveedores con un riesgo significativo de 
incidentes de trabajo forzoso u obligatorio

409-1

GRI 409 Trabajo forzoso u obligatorio

Impactos sociales negativos en la cadena de suministro y 
acciones tomadas

Cadena de suministro verde414-2

GRI 414 Evaluación social de los proveedores

Políticas para la promoción de los derechos humanos415-1

GRI 415 Políticas para la Promoción de los Derechos Humanos

Información sobre la privacidad y la protección de datos418-1

GRI 418 Privacidad del cliente

GRI 403 Empleo

Sistema de gestión de salud y seguridad en el trabajo403-1

GRI 404 Formación y educación

Programas para la mejora de habilidades de los empleados404-2

Diversidad e igualdad de oportunidades Diversidad, equidad e inclusión 404-5

Seguridad y salud 

Formación y desarrollo profesional 

Libertad de asociación y negociación 
colectiva 

Áreas de enfoque de la gestión de 
cumplimiento

Áreas de enfoque de la gestión de 
cumplimiento

Diálogo con la política y la sociedad

Áreas de enfoque de la gestión de 
cumplimiento
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$O�REVHUYDU�HO�UHVXOWDGR�DOFDQ]DGR�HQ�HVWH�GRFXPHQWR��TXHUHPRV�H[SUHVDU�QXHVWUR�PiV�VLQFHUR�DJUDGHFLPLHQWR�D�
WRGR�HO�HTXLSR�FRODERUDGRU�TXH�KL]R�SRVLEOH�OD�UHDOL]DFLyQ�GH�QXHVWUR�VHJXQGR�,QIRUPH�GH�6RVWHQLELOLGDG�GH�'DLPOHU��

'HVHDPRV�UHFRQRFHU�D�QXHVWUR�WDOHQWRVR�HTXLSR�HQ�ORV�GLVWLQWRV�GHSDUWDPHQWRV��iUHDV�\�SODQWDV�GH�OD�HPSUHVD�TXH�
FRODERUDURQ�DFWLYDPHQWH�HQ�OD�FRPSLODFLyQ�GH�GDWRV�\�HQ�OD�LPSOHPHQWDFLyQ�GH�SUiFWLFDV�\�SUR\HFWRV�VRVWHQLEOHV��
7DPELpQ�H[WHQGHPRV�QXHVWUR�DJUDGHFLPLHQWR�D�QXHVWURV�VRFLRV�HVWUDWpJLFRV�\�SURYHHGRUHV��TXLHQHV�QRV�EULQGDURQ�
VX�DSR\R�\�DVHVRUDPLHQWR�HQ�OD�HODERUDFLyQ�GHO�LQIRUPH�

)LQDOPHQWH��DJUDGHFHPRV�D�QXHVWUR�HTXLSR�GH�([WHUQDO�$ɆDLUV��TXLHQHV�IXHURQ�OD�IXHU]D�LPSXOVRUD�\�JXtD�GHWUiV�
GH�HVWH�LQIRUPH�

Marco Antonio Rodríguez Huesca� � ,OVH�<DQHOL�*RQ]iOH]�$UULDJD
Oscar Daniel Ruiz Aguilar � � � 5HJLQD�&UDLO�ÉYLOD
Diana Chávez Hortelano � � %UHQGD�GH�-HV~V�'LD]
0DQXHO�$OHMDQGUR�+HUQiQGH]�&DUUHWR� � %UDXOLR�)XHQWHV�%XVWLOORV�

1XHVWUD�FRRSHUDFLyQ��FRPSURPLVR�\�YLVLyQ�FRPSDUWLGD�FRQ� OD�VRVWHQLELOLGDG�IXHURQ�SLH]DV� IXQGDPHQWDOHV�SDUD�
HQULTXHFHU�\�IRUWDOHFHU�QXHVWUDV�SUiFWLFDV��GDQGR�IUXWR�H�LQVSLUDQGR�D�WRGD�OD�RUJDQL]DFLyQ��VRFLRV�GH�QHJRFLR�\�
FRPXQLGDG�HQ�JHQHUDO��

1XHVWUR� ,QIRUPH�GH�6RVWHQLELOLGDG������HV�HO� UHVXOWDGR�GH�XQ�DUGXR� WUDEDMR�GH� WRGDV� ODV�SDUWHV� LQYROXFUDGDV�\�HO�
UHÁHMR�GH�QXHVWURV�ORJURV��GHPRVWUDQGR�QXHVWUD�UHVSRQVDELOLGDG�FRQ�HO�PHGLR�DPELHQWH�\�OD�VRFLHGDG��FRQVLGHUDQGR�OD�
VRVWHQLELOLGDG�FRPR�XQD�SDUWH�LQWHJUDO�GH�QXHVWUR�QHJRFLR�\�FRPSRUWDPLHQWR�FRUSRUDWLYR��

(Q�'DLPOHU�FUHDPRV�HO� IXWXUR�GH� ODV�FDUUHWHUDV�\��JUDFLDV�D�QXHVWUR�FRPSURPLVR��HVWDPRV�DYDQ]DQGR�KDFLD�XQ�
IXWXUR�PiV� VRVWHQLEOH� \� UHVSRQVDEOH�PDUFDQGR� OD� GLIHUHQFLD�� FRQVWUX\HQGR�XQ�PXQGR�PHMRU� \�PDQWHQLHQGR�D�
0p[LFR��\�DO�PXQGR��HQ�PRYLPLHQWR�

$*5$'(&,0,(1726
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